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REREHBERFZESHER  EXEFXKELREE
(GeSl, Globale-Sustainability Initiative)  H#J {Smart
2020 : BIREMFRHERREE) MRREREL - BEE
BAESR (ICT) BESHESRENER - AlRESEBI -
BN EMhEREVRAERERNE - EEEESHRE
Z71E82% - BERI - EERTESME - BBEM
FiRRinitE S EEBAZERFENEE - AYBEER
FRHEESH - LM BIRRIREERRBREE  WE
HIRIERENER -

HREERRREBFRNERLBFEHERKBER @ &2
BRI TREREEREE, REASIANERENERE
WRSEEREMEE - FREERERBREER - U
&8 Top-down MEIRR - HABETEIIMERN RS ERFIH
B2ENEREHRERK - EFEEREERSHEEENS
MR MESEMERISETRESMNEIBEE - U5E
REEPIEREREZEEEMNERFEER - FR - EF N
BT "REREEMWE,  BUBIEERSEEBRMENRER
BEIEN « RTINS REER AR RITRH

BRES

3.1 BfERR Go Prosperous

EENREFRBR=AERUT :

RENERREN - HiEERERE

ETREFREEER « HEEREEZ
SERBEEER - BEEEHRRR

EREERRRBEHE

>
SRR EREE RN AEARE GRI AB#&ES|I&

3.2 Bl¥r B4 Go Innovative

3.4 RE1#% Go Inclusive

b 4

altmEdRIEEXFE F—8 (SEXEXK)
AdthESEEEEER (NH468, NH218)
altmeERESEASTE £—3

o HNEHE 2014 5 5 BRERENAL , KETE
EIREEERE

3.3 BE¥ERRF% Go Caring

2014 EEE(EHIREMR

o EEERETRERIBIR B

o ERHES CSR RIRIRAEM 1R151%

o BS| EERIBRFR M RIFAEERIE
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RERAEIZAE
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HITHE
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L5 =B 8 2011 FHER A & 8 & A 1ISO50001 #HE
R E B R # B 5 (EnergyManagement System: 1ISO
50001) - WBNEUBE - BNESREENERSER
HIEZRE - EERAERED  F—EAREHEEEANE

BB ERENEERE -

il

RBEEN TEEREENE
MARMAERKER - BERERIU 2013 ERER - H
AERE=EAREFRASEEE EV| (SEMBHINERE
$5EE ’ Energy Use Intensity : kWh/ mi) 5%LA A&
BiE ; AREELSS - BILL=FR PUE 5% M L BE&ER
& o

 EENERE B R IKEEY

HRi—FEMAL  EEEEHAESTH AREMIRE
BTHFAEE 131 ETREE 128 B FEETHE
2.29% @ EEEEMN 952 T v ; EWERERERAT 2014
FIT FRIBIEM5.2% FHEEMIERT » PUE EEBMT
0.53% - EIREBEREISEREER * B 2005 FiBNERE
R RLAK - EERRARET 2014 FHEER 2004

60% * BEBHERERIESTE  BNNEEEEEHET M
FEZHNEH :
PUE aEp e e (PUEABRERE (MR + SR + R0 + BNBAIARE)

B RFERE

(Power Usage Effectiveness)

4
BnREeE EEZERRRBEES R RIR B EERT NERE GRI ABEE|F
3.1 BfAR Go Prosperous 3.2 BIFT B4 Go Innovative 3.3 EE¥ARRFS Go Caring 3.4 RE®% Go Inclusive
HiSEiREIE N
> EESE RIEHEFEL

D

EREEEHE 2011 FERRMINIENEREN B SR -
RERD REBYE NIRRT RAOEMRME - RAEM
REFIFANE - 2012 ££F 2014 ERHHSHEBMNT ¢

ESEET an |

EUI ;2 29%
PUE4 0.53%

EUI: EE{\I@H@*&EF% =28
PUE BEiRfE AR

s
> EEEE HttEEHRERARMESR

4,836

3,519

—IRAKEE 2,061 It FAsHRFRARUE 383.4 LE ©

SHMSERY DeERwEE L oedam REHEE

(KWH) (M)
2012 2013 2014 rggﬂ%{g RSN R 89,571 46.8
WEAER WEEHEE WLCD ¥E
. WA SR
. ZRDCHE  wmpmmms 48180 2515
> EEEE AREESL (1-5F) iy | |
=EHE 2009 FRIRFEETRRS R BERL © 7 2010 Wil 218 AR ZEHEEHNE 101,615 53
= i hn = —
F56 BE 2014 FEBME 1,539 & (2014 FHIFIE -s(z)Bi:(I&DBC;ﬁE S EIE A 21,024 11
593 &) & AEREZRFBEERLERE  SEARBREESE
REEER - BE 2014 F1b - FRER 200 AREARE RANFATARE o
AR = m e ER ATHEBIF  SHEEEH 9,460 49
HiEm =1— . == L, EERLEE
2 - HRMEM 721,000 FREE @ IREF 152 8 FTREE J——— ERABERERG 4753 o5
/D\E 512,160 Eﬁgé ’ ﬁﬁﬁ%ﬁ%ﬁﬂiﬁ’)‘ﬁﬁ‘é%’\] 29% ' % &t 734,503 383.4

51 208,840 FAEE - 2014 FERIRBBEFLIRALES 39
_ EERBITRIRIRRE NS FFELEZIMNEENHEIFS 0.522 kgCO2e/kWh &t
E%Tﬂ ° o



> EEEE RBREMS

2010 Fi#E - EEEIRWECPFITNE RS STk
5% 150 BMTAEIA IR & 58 28 5 /% S At B e R BA st
2014 %I 400 REEMHEZESUERKERER I
WG IRRETAER R R RFITRIEREMRE - FT—RIE
BERA TS E8EE - SEEEEN  LED EROE
FHREEERE  MIMERBUSREGER BN SR
B TMERERSIHBEERY - ERERD EIRMER - HikkE
FIMmERAI—CAALL - EIEERRELLPIRB TIE 15% 2014
FHA 36 KPIMHE - RARBEO N5 EE -

SRS "2014 B 5 BRERBARE, RET
EEBREERE

[ FHEHEREE E |
4,158
3,277 3,285
2012 2013 2014

L5 EEEES MRS E R RER < RS
EREHEEEE 0 X 2014 FEFHIM (6~9 B) &EiBFY
MEIEE  QEEETHAANEREETRARGE ERR
EEFIE 26 EULE - SBFXATRBERA—R - BAR
AR EREAA N RIBIERREATERERTESEMN - BRI
ERETE 14.92% ©

4
RnREeE EEZERRRBEES R RIR B EERT NERE GRI ABEE|FR
3.1 BfAKR Go Prosperous 3.2 BT B4 Go Innovative 3.3 EE¥ARRFS Go Caring 3.4 RE®% Go Inclusive

> BESE FBWIREE

EREEHFETREERMEMNT - SEIEETTEN
EXRERE > BEABENDN - BIEESMIHNERR
& BIEYIRES AR ZHF - WsEHIESREHEERTERAN
DABREHAE - HIAE HECE 600 K9 - BRIBN 3 38
RE - FBHBCWR - FESEATRDE 18 DNETHREE -

ARSRERITEHNS « ERYRESBHEEILM - EE
BH2007 & EmROK "HEER, (FH BEEEE
HfeHEEm) & TEEES L (DM~ POSM ~ Sim card)
Wi DRBERHETAMRAR - MWD ELENEHSE
FRARIRIRITR -

iRE iR S hE 2014 FHH

FIEEHEE(EEB RN TS Hf 160 RFTE - BHTHY

ST SmwEmRAY 100 KPIHHE - SETH
gm"x TEE  D##E68,640 8 - HAENS 120 AWMYBHERE ;
SR Es FUSPHESR  BRTHSFAHIED 2
%.ﬂm“ B RERRE  MEETTE 52,800 AR R
= i 11.83 ABEMBRERE

RESRMEE  HAESH 4 ) ERRSEERD - WTHE

RESHEME 226 EREE  SEUHS 59,664 EREE

ATHRE HER 31.14 AWNEHRIEE

"ch USRS R ZFEE (TR ) LL1.0 R2F /IEFEHE ; 8H 22
THER ; FALTERREFHEZSBBERIFS © 2.263KG/ R FH

21 EARFE B E 49 =1.88(kgCO2) * 31680*1.88=59,558(kgC0O2), #] 59.56
2F

> T

LAY - WiR FIs

- MEFEEREE - ZEABRATSE - BEXRMH - 2E

12 BB BEIER - THRTEME & ERAHREER -
BEEIRTY  RAEHEEN 9,700 . ugiz; ze

- 2015M1~3 §Fg 4084427 ° BRI SR -
BEWERT - BEERNE  .pc-s it
B EREFE  EAOWEBE  age e
MRS EER 350kw BFUH gei1smn/B
411,469 5T # 83,000 7T °

5t YR FEEES  FRUERKIRAIEFATINEERMEE
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> BihBEIREA R

it S RERERE R EGME S ERN G EREREFERA
= AR A RS RNRERZL - EEERARE
NRFEZEERM RESELR - NSERRMK
RARAZER 2G 5l ~ 3G EtAEH - BAMLALRUK
Remove 2G TRX HiEHEFEAERIKE @ RABEMARER
EFAME - 2014 FHAFHIAKLE 88,677 Tt » AFtOIHEI
& 22 BEEERES - Rk 11,596 A -

| BihaE 1MBs REEH

b

0.002134

0.001122

0.000660

2012 2013 2014

=8 2015 FiIFERAERERKIE - ERZEME
REMIRRRERS » BN EEE - EERHERA
EMEERFRE - KRR HZERAERKEE - BRIS5TR
500 [E - FERTEIE 300 BE ; SHRNIAGEMA SR
BUETHE - B 200 iR ARREAIR - SubigiE 15~20%
FE - FARREASFEREERYE - BIE 400 14 - S5l
W 10% FHE -

>
BRERS EELERRRIEME

Al

I

[SESZH S f L

NERE GRI AEFE5|R

‘ 3.1 BERER Go Prosperous 3.2 BI#T B4 Go Innovative 3.3 B8RS Go Caring

3.4 RE1#% Go Inclusive ‘

ERREHIRSE - 56
EiREERHR

2012 2013 2014
4l (1000 AF/5F) 112 4671 23.09
FIEE (GL)
REFRE CO, WEHHNE
(BE/ ) 2919 12173 60.17
it - IRIBEIRIS 102 FFREIRAATEF IR - BEIRE BN AMER - 4

#1000 2F =35.15 FIsEE
(G

393.63 1,641.65 811.51

ke iy
2012 2013 2014
( ,fg/% ) 234,831 289,482 249,408 6 >
53 ' | ERNRNN]
PR A :

2012 2013 2014
13,058 12,783 12,688
133,288 137,162 144,995

MAKEREE (FTE)
WEAASE (TE)

BihEAEE (TE)

175,370 186,225 190,245

P4 REER (FE) 15244 19,023 20,498

HRAEEH

REREE CO, HEHNE
(W) *°

336,959 355,194 368,425

180,610 188,963 192,318

CHEHEFE R RE AR -

RERBEHRNE
2012 2013 2014

BERBEE (B /8%
=58) 49 49 50

CO, HFZE&EE (A% /

EREEY) 30.27 43.06 34.13

;@

‘B

=Y (2BE) Y
2012 2013 2014
—Rghk 183  191.7 243.84
HmEE 20 39.92 23.73

o] Bz EAth &R 1045 5.8 6.87

“AFFRREETFHAFLEIEL] - MEMRRTRRIE - AN BHEPIHRERESEGREL ; MEHEMEBER T EEER - L EERNFREE

RIRBITHRIRIRRE L EFFLEZIMNEBIHFRFE 0.522 kgCO2e/kWh 515 -

IR 2012 K 2013 FRIKERMAMEEE - BILKESFREEES  HtCEERFFEEANE - 2912014 FRHKER 16,691 E
"EISEMEERE ML EBERNFTREA - BRYHEAESEEREERBEE - Mt EEE o BEBRLZLEREY -



3.4.4 RESEMEMZ T EHE

HREEMEEEHEERLHEENEHMKNRE @ &E
BRERBEFNZHAFRANBELHE @ WHEEEWME
BEFENSEESSEBBER - BREMOERNRREHE
IRBEFAHEMEERIREMTE  LURBNEET R
HEAGRARRE  EMEAMEERMEBENGE &
BEBEREGERERARIEARE

EENBENERE

EEREMARRERE L  RRETEREERERE
KOh - IMBARFIBAEE - HERERENAR - KIEE
ELENKEHE B ERRELFEBNEEMERE
SENRCHEEL  MBLEZHREMERREHE
IBERRITMREEE - 2014 FiEEE A HIGHLFIE
65% ~ HIBLLERIE 29% ~ B IGAAIE 6% ©

2014 FiEBMEBHKARIIN  MESEMEIRE
BAZEMEEAFRI T8 EET {5754 BME
ERERRBE  ITHANZERRARE  RTHERGH
BLREYEY  EEDRHEENIIMERESE « B8
RIALFERREEHLE

-
EEMER:

it ENHRR T RITHRBEEEFRA—RERYRER

A -

#E  ENRRRTEATHEBEEEHAARERER S

RRBRGBEEELMEERHMREREREMS -

\§

BRES EREERRRBEHE

3.1 BfERR Go Prosperous

LR
FHEMAERERICESHEEE  EEENESEE
#EANCC REBEEFREMMENL "CBEEERERHS
(TTIDA) , & "EaTENE ) &7  RERERRE
BtESFRSHCEBMKNEERE FIZFE © TTIDA fHENE
ERERUEHEEETLE 85

> 0800 Bk E S EEMARH

HERRHRREHREESNESEERRERSHR
7 - 2014 FEWKRERETHRHAFTRM 920 HFREMH
R REFE RS - 1 FIP 475 FEHUKS AR - R T
REEEZEEN 114 4 EENTITERRERBTE
il 28 4 - HRFHE 142 Y EHEIE SR - HIZAFEE
681,600 7T * EAFEREMHTEEER EIRP(RABNF
EIREIINER ) « BRNERBE ZIREE -

SHKERRA
681.6 -~
u

| EEETEHRENCERASE |

oo

159
140 142

2012 2013 2014

3.2 Bl¥r B4 Go Innovative

>
SRR EREE RN AEARE GRI AB#&ES|I&

3.3 BBUERR¥S Go Caring 3.4 REDRE Go Inclusive
FREMEENR CF 115 - ESHKSERHRE - #
EFEEmNEEHREEETH - RIUSHIKIERAE
LX%B%#%%EEE@IF& T ©

5 HMBEEAESNEEZEHRRERESEN
2013 FFTZAHE 30 ERHE—THEMNNER.
PE=ENEWKEETE—DRILGNE - ZEEFRE
REZEBMERZEFRIE— EGFEMRFPL , REMH
ARSESE -

BERETHNEET(FHESRIRTY - BEttEFETAE
BRAXFRACHERE  RARESRANFHRRERTSE
R GRERSOHAEEENE  FEBRIEREMEK
SEERIRR > EERSERASHKZENBERHEE
B BJHERREMEERLEESEIEEHENRT
B o

MR 2 hE

EER 2012 F - HPEQHBRRBESEMRI "X
FERREGE ) - STEHRERR - T BERACKE - 2
HERER ~ MBI NRT - WEMRSFIRERERER
RBENREREMBE EFMENEEEEE - &
EMBHLEE - 2014 FEGSMABARRERS M
8B - Tiwin BEABERE,  BREEFHRELE
B  ARESZZEHNAEER - MHEEREN
BUFRENSOEE -
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3.4.5 FEEmFTiSE N IRIGEE
FIrh FHE

EFERVEESEFRIEEREFTNSHERRE
ERERG—EHBEVEERNEE  RERRITYU
EEMNENETHENER REERBERANA &
BHTHRRAZERITETHENERON S ER TR
(MOU) - &ZEMHREFHOUNE - BEENFH -
PDA ~ GPS NEFERAHMEH - FawfEI M - &6
JUGEELI - TEREGRNEEREFEREE -

121.4

86

393 485

2012 2013 2014
B CIFHRE () =O= NSt/ FTERE/ 54 (2F)

BRES EEEEZRREHE

3.1 #Bf&RR Go Prosperous

HENERRLIRE R RE

EER 2014 FRERARKCARERUE  KEBH
ABEFASIE  EEREETEHAAEFHHBEMASN
hRA58ME ~ BINEFERNEEES  LEBSEREES
i - KRB REEE - IREIHEFAIBME FiERE
RE -

EFIREFE R 2014 F8 2013 F1EMN 8.84% » BHE
180 BERAFEAEMIRE  MASFUHEMR
5,400 B3R - HHERREY 65.34 AMETRMBEK" - MEBF
REZE 2014 FRECEE 65.5% ZfERZE - #8318 450 KR
BRREXECEHASFREEEEFEN  HiFd 5.24
NWEHITRHERE

STFIRE STFRE

mENE Ao HCO2 R H) CO2
(FA) HEE Cdiks HEmE
(2WE/ ) (RWE/ )
2012 906 32.88 44% 2.67
2013 1,235 44.82 52% 4.02
2014 1,800 65.34 65.5% 5.24

PRI TRIRIBREZS TR A4 AIRHENE 1.21 9 CO251H -

3.2 BIFf B4 Go Innovative

>
SRR EREE RN NP5 GRI AEFE5|R

3.3 BEE¥BRRF% Go Caring 3.4 RE1T®% Go Inclusive

EF S HIRERTS

BB RASHIRETNEE - REIBEEFER MR
B TENSIRFHARIRE - SEBEAEN  TEHZB
THEZMRESEIRFNERETIRESH UAHES
FEEEFIRE ARV EFIRENENREBESE
ETETRERIRE M - EEB 2013 £10 AE 2014 F 12
BEB%H 422,960 {EFISETERIRES H - hFtSETREL
211,480 13IREEFIENNERS - AEERRL 7.67 DBEHIH
HERLE -

WY SIM RHE

2010 ERFHWFAERAMN SIM FEZ L BRIERY
SIM €% & Mini ~ Micro 2 Nano =%& » =& 1§ 2015
FHEEEEH=F—SIM ¥ > Bl—3k SIM F&Z Mini
Micro B Nano * REFERFHIREK - FIhEEHEH
REERYESHE - FRFBERETEY 20%  BF
FIRAIRASHEHSERR REEENE 2014 F
SIM REERBEEXN % 500 BiR ' REREH=E—SIM
€& HAEAREE 100 BiR - KIEMEZHA SIM
RETRER IS8 - BEM TR ER (ABS&HPVC) #
5,500 2T (#EH 11,000 AF"°) ~ ZEIbREEME 50
A (AEE) UK#H 100 B HEREENRIEERSH o

a1 1 2T ABS BBHIEE 2 T EHIER



TENEER APP BEE IRFS

=+
=

F1TEZRAPP
B—RERTEEMIX

i§f§:
THER

EEEERENRFRBERNRERREKNTE B
2012 5 - i TEEITEMER APP,  EEF R
BFTERE - BNCIFERs T ARIRE SRR LIBEEHE - TER
DI SSERTE MR hERITEIRESFES - 2014
FHAIESR 280 BAF@EA{TEIER APP - HiEiE APP
BB 6 BA WY 6 BIMEAIRENET 348 1
WERRBER ; iBIXAE T 4.55 NWERRHEN - SABETET 8.03
DMERRHER ©

MRITBRIRREANERBEREXHERENE  — (P ERIREFRLR 20
AR5 1 DTSR 0.242 2T CO2 ' St BREIRE T IRIEEXBED
EELA# 6.32 L5EH CO2 »
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>
BEREE EEEEZRRIRIME ERERREEERN NERE GRI RBZES|R
3.1 AR Go Prosperous 3.2 BIFTB#E Go Innovative 3.3 BRR#E Go Caring 3.4 RE1T®% Go Inclusive
EaR E|ISEHE — =K Outlet FIth

ENRIZERBRERASHENES - RENER « EIRIK
MIRES  MEBEPENRER - BKSREERNE
ASRETRAE EEERETRIRMENNRES
g FitEhER - fi—RRREFERRIRNEERKS -
Mt BRIGEREERIZRE - BEDH 1/3 AR

5  kEE 1000 RPITHETE © RBREXRMAT1 B 1 75E
E= ' S HE1HE 333 EfifsE - BENFEL 87,912 4
55 0 FEER 165 DRETRHER -

K 2013 FHHLZEERBEMT - FERTRTH 8
EFH - A ES - ERERESS - WSS ESEH
REERBEFEE - 2014 FHFRIET 3,025 ZFHNF
H1EE - HETE 34.74 DMERRBERC ©

RITHBTIRIRE L2 » Bl 1 SSFRATBERTE 22 [ - B —HIBhHEFS
BEE 0.522 2 CO2¢/ [E -
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3.4.6 RERIS

ETREREGREEMNNEARAZ—  EFHEE R
WS ERRNEREFNBER - TMERBRRRERER
B RASTENT]  BREANERGREENE - B
Rt - EEHNREETE - 2 - BENTERIE &
HEHEFNTERE  GERFNFERT - HSENS
ERBHEZTNRERRAAEIREEE  HBETE
EREENEREE -

2014 ERMEHES "HRAEBTEHESCE NER BT
ERWERHMAR - EFA "Connect for Best; + &1L
EHTEERRCHEE It 7 RBERCTIERHREN
WHEER @ EaEHIERERT - TAMESEESETI
ERELER - 2E A EREMRE - EEGREERETRECC
ELSI TR FEEM T EBRRT - MUAE TIEHER
ERNEE - KHERBERNDITES|E - i§HMRER
FEEEHERETIRCRENERE - SRURZEMRBTEN
58 BUEFNTERE  HEER:

9 BRETBENIRES
G EETENEE

9 BERNRIEERIFNIERIE

o EERHEM - RSO E PREERSE

>
BEREE EEEEZRRIRIME ERERREEEERN NERE GRI RBZES|R
T
‘ 3.1 BfERR Go Prosperous 3.2 BIFTB# Go Innovative 3.3 BE¥AARTS Go Caring 3.4 RE1T®% Go Inclusive ‘
STEREAKR BEBANTSESEEALI  EEEEEEEAL -

EERE "RENR - AIHBH  BERE ., B3 7#A
THREL  BRKBERRIEEZEEREIE © TFK -
RECEXRTREEBRASRRER - EERTEERR
BfE - ZRE B - ABBSFEENZSRBZIMTZA
7o

[ BT@Em |
2012
3,729 2,877
2013
3,984 3,227
2014
3,901 3,288

HERERGETESENGERTE > HTEARE TR
KilrBh « BIEKiTRRAEEHNRABRESMBERHAF
HEEDE  WHREREER  BREEREEBCE
BB I{EEROAT -

2012 &Gk 2013 A&k 2014 4i

TEH 6,601 100% 7,208 100% 7,186 100%
24
EHIZZH 5 0% 3 0% 3 0%
ast 6,606 7,211 7,189

2012 &5kt 2013 5 2014 &5k
AEET 6,596
SMEET 10 0.2% 7 0.1% 7 0.1%

99.8% 7,204 99.9% 7,182 99.9%

/it 6,606 7,211 7,189
SOERATER 2012 2013 2014
1 7 9 1
At CER 39 38 39
&t 46 47 50
AB (2014)
Bt E°y 53
= 343 747 1,090
SN 2,467 2,895 5,362
fEt 470 258 728
Et 8 1 9
st 3,288 3,901 7,189




BRERS EREERRRBEHE

| BERE/ —BETIE8Ht |
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[SESZH S f L

>
RERE GRI AB#&ES|I&
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‘ 3.1 BfAKR Go Prosperous 3.2 BT B4 Go Innovative 3.3 EE¥ARRFS Go Caring

3.4 RE1#% Go Inclusive ‘

FEAS

o
—BETAH B i a8t BM ki
30T 647 827 1,501 577
30T 59.74% 2,084
30-50 p— 4130 30~50 403 387 790 421 534 955
5010 1 25.42% [ 50 Ak 2 g 2 13 2 15
i@at 1,079 1,214 2,293 1,011 1,314 2,325
EE BYL
s AR A 25 AB (2014)
kg
30~50 62.59% 719
TEERREBEFEERAR (A) 335 570 905
SOME 72 HIESHEAR (B) 6 145 151
E5EE (B/A) 1.8% 25.4% 16.7%
|==]
mE m= MEEESERAR (O) 11 183 194
RERAE EREETERE A (D) 6 86 92
3050 70 &M= (DIC) 55% 47% 47%
F—FEEBAY (E) 10 69 79
F—FEEHR—FEAR (F) 9 61 70
BEE (FIE) 90% 88% 89%
HE BY
El4as
AUREAR THER FHER
30~50 46.15% 13 B kg i a5t B k-g):
EEEE 3665 3363 3506 7.32 6.29 6.78
son 20
217 3520 3320 33.90 3.60 590 5.20
EE BYL

ST HBEER

EFERENBRAHE @ EEREBBAFARRBRMER
BEEHERE  FIEHBESRBRERTHE - 2 RES
EERERZEFINESNRERFHE 24.5% K 23% ' 5
RUFEBEURBIZERRE - EHERENISHRIRE
BhSHEMHIRE -

ERENSE - EEHEXNERASTAIERNNE » %
HWERKBEBEEERTEMHE - BREZZTRER
BEERRARIANERAZTHITENE ERKREHEE 2%
RBRNERE  XHETERNEREEERZESGERE -
WNZEEEEREFALERITIRE - LI - FHFlz "8
TRREIRAI, B 2005 F£7 B 1 BB © SHEHEEH
BT - EEMKARREECED ZNRAREN
RS - 2014 FREBRIIEHEAREAMBS 690,298 F
7T » 2014 FRNEEAS 328,988 Fit °
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SIHEIMARERER
BEESE

EREFHNERETIMAEMNNZEEE - 42013
EFFRREEE © 1?2014 FEERRNFFERE
BHRERGEY - A EEEEEHEESROREEIR
LENRFSE - HEMBRICHESZEEFTRNAR
EEEERRRHAEARREZS THANIRER - SHHILE
BT A REERTE - L R FRRH TIERAEETT
HEll - FRERR{CEMENREATD FEEE TEREZ
RERMEN - TERMRIRRIFMEMESR - EHEREE
KREFFEEMRISHRIBRERER - LI - EEEEHE
BETAEHE  BRERHAFTPNEEEMEEENR - B
FHENIAIMBENREFERENR - URAEEEDH
AEFTEE=REBRER -

EEECHEIRERNANINIREESS | AL/ HIE
BRE - ROBEEENAR - BASTEZMTEIGR (SISl
RERFISEFSHIGR ) ~ BHBRINR (S ASGEEE - EIZH
BY) REFEANE/ EEDNGK - BEEERF 2014 K 2013 F
EHENSRIET 2,007 K& 1,156 YDR » DBIFE 116,120 &
90,168 ANRZHl » #EFH# 29,611,584 K 28,333,000
7T o EEEEZINREE  FANETAH - BFERMRD
T -

BRES EREERRRBEHE

3.1 BfERR Go Prosperous

=5l LR
PaEll - #r AZIIAR 180
Al - FBRE 15
Al - Bl 66
Wil - B ( SEE - HEEERE) 32
Al - EAEE (SEAKEE - SREEEERERE) 101
AEll - BRFIEEERNAR ( SFITRAERRE) 1,402
Shal 211

#ast 2,007

[(BETi@EsH /ME1TH ESLIREEN/ A5TH |

NT$ INhEF
\
2013 2013
i B
AE  EHZARH OAE  FEHZEEE
—M]RET 3,120 66.91 2,496 63.37
BEIELR 261 19.49 475 2414
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ASSURANCE STATEMENT

SGS TAIWAN LTD.’S INDEPENDENT ASSURANCE REPORT ON
SUSTAINABILITY ACTIVITIES IN THE FAR EASTONE
TELECOMMUNICATIONS CO., LTD.’s CORPORATE SOCIAL RESPONSIBILITY
REPORT FOR 2014

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by Far Eastone Telecommunications Co.,
Ltd. (hereinafter referred to as FET) te conduct an independent assurance of the Corporate Social
Responsibility Report (hereinafter referred to as CSR Report) of 2014. The scope of the assurance, based on
the SGS Sustainability Report Assurance methodology, included the text, and data in accompanying tables
contained in this report.

The information in the FET’s CSR Report of 2014 and its presentation are the responsibility of the
superintendents, CSR committee and the management of FET. SGS has not been involved in the preparation
of any of the material included in the FET’s CSR Report of 2014,

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of
assurance set out below with the intention to inform all FET’s stakeholders.

The SGS Group has developed a set of protocols for the Assurance of Sustainability Reports based on current
best practice guidance provided in the Global Reporting Initiative (hereinafter referred to as GRI) Sustainability
Reporting Guidelines and the AA1000 Assurance Standard (2008). These protocols follow differing options for
Assurance depending the reporting history and capabilities of the Reporting Organization.

This report has been assured using our protocols for:
« evaluation of the report content veracity at a high level of scrutiny for FET and subsidiaries;
+ evaluation of the report content and supporting management systems against the AA1000
Accountability Principles (2008);
evaluation of the report against the GRI Sustainability Reporting Guidelines (G4 2013); and
evaluation of the report against Global Reporting Initiative Telecommunications Pilot Sector
Supplement.

The assurance comprised a combination of pre-assurance research; interviews with relevant superintendents,
CSR office members and the senior management at headquarter; documentation and record review and
validation with external bodies and/or stakeholders where relevant. Financial data drawn directly from
independently audited financial accounts has not been checked back to source as part of this assurance
process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirms our independence from FET, being free from bias and conflicts of interest with the organization, its
subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this
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assignment, and comprised auditors registered with ISO 26000, 1SO 20121, ISO 50001, SA8000, EICC, QMS,
EMS, SMS, GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the
SRA Assurance service provisions.

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
information and data contained within FET’s CSR Report of 2014 verified is accurate, reliable and provides a
fair and balanced representation of FET sustainability activities in 01/01/2014 to 12/31/2014.

The assurance feam is of the opinion that the report can be used by the Reporting Organization’s Stakeholders.
We believe that the organization has chosen an appropriate level of assurance for this stage in their reporting.
The report is the fourth to be assured by an independent assurance team and FET has taken a bold step by
offering the report to evaluation against both GRI G4 guidelines and the AA1000 Assurance standard. This
shows a deserved confidence in their reporting process. In our opinion, the contents of the report meet the
requirements of GRI G4 Core Option and AA1000 Assurance Standard (2008) Type 2, High level assurance.

AA1000 ACCOUNTABILITY PRINCIPLES CONCULSIONS, FINDINGS AND RECOMMENDATIONS
Inclusivity

FET has demonstrated a good commitment to stakeholder inclusivity and stakeholder engagement. A variety of
engagement efforts such as survey and communication to employees, customers, investors, suppliers, media,
govemment authorities, and NGOs, and other stakeholders are implemented to undermpin the organization's
understanding of stakeholder concerns. FET may consider having more direct two-ways involvements of
stakeholders to identify relevant issues for future reporting.

Materiality

FET has ished effective for determining issues that are material to the business. Formal review
has identified stakeholders and those issues that are material to each group and the report addresses these at
an appropriate level to reflect their importance and priority to these stakeholders.

Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

GLOBAL REPORTING INITIATIVE REPORTING GUIDELINES CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, FET's CSR Report of 2014, is adequately in line with the GRI G4 Core Option. The material aspecls
and their boundaries within and outside of the organization are properly defined in accordance with GRI's
Reporting Principles for Defining Report Content. Disclosures of identified material aspects and boundaries, and
stakeholder engagement, G4-17 to G4-27, are correctly located in content index and report. More disclosures
on the short-term goals and targets for each material aspects are recommended. It may also be considered to
have more disclosures on governance GSDs, and the supply chain screening and assessment SSDs may be
further enhanced in future reports.

Signed:
For and on behalf of SGS Taiwan Ltd.

AA1000

Licensed Assurance Provider
000-8

Dennis Yang, Chief Operating Officer
Taipei, Taiwan

11 June, 2015
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