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EmEEARFSEULSEL WAETHEIE N $33 /& (+1.4%)
BEEE (BEY) D 67.2% WA HHEZIR $920 {2 (-2.4%)
TERE (AN B 3.9% W EBITDA 5261 1% (+1.2%)
FEEA S BRI 27.5%
KBS | 0.6% WFET 824 S
@$25 PR 0 0.6% W AREIRT 69%
4 W2 EREEZEEK 99.5% (+ 0.02%)
Wi-Fi H48IR% | 0.1%
(78.8%) y W5 AB RS T2 5 959% (+34.2%)
WET#% 6,867 A
WE TREI= 23.27% (-2.4%)
EIJ %ﬁ EAFMES W= T AR 62.2 /B (+20.2%)
BRI 5 L
/N
Al iﬁ%gf CRATES I 44.6%
3 gEE: I
Eis (16.3%) L e WS ISR 26 F
WEERETIE 16 4
WEIR / QPB4 384 BA (+437.1%)
FTEEFREd W3 ERARLPI T 5t 48.7% (+6.9%)
AR¥SHiZ HETSERISTIS SBEABRR AL 5,659 AW (-1.9%)
(7.8%) B REIRRA I S L BAEE Y 498 B (-1.4%)
AENEEER Y 26.9% WESRREMAAD 2 BT HARE (1.4%)
B ATRARRAS I 56.9%
sERERyEEzE i 0.8% WEHEFH 7158 BA
| e 1. BEF B HEIRT 2 Grade A
o 0

BERRAOMEE 92.6% (+1.6%)
W& (EHLAERS T 329 K (+6.7%)
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BB GEEE IR KERPER SN AEET  RESGESERENNVBERI » THLESHER
HENMESLEMNKINAEEE - 2018 F > KMHRALAEHRESHEE (Total Impact Measurement &
Management, TIMM ) 2245 » BiAZEBERNEE ~ il REAMSENERE  SEEBKEVE
AR BB F 2 EMEAER AR  BREUSAEBRRACEE  EEANGERR 288
PR st SR BB RARER ALK MK EBE -

2017 FEBEEZENTEER By FAWTT
B
= $6,646,030 IREREEHER $ (422,805)
A $10,853,643 KEREE $(24)
BE $15,350,894 EEE=E R $ (2,400)
IV EE $4,733,110
$37,583,677 $(425,229)
MEH $2,909,331 HrermalE $27,979,154
EEM $1,631,282 BT#FS $916,083
BAEERL $894,776 Fm=—p s $688,663
BRIEH $210 $29,583,900
ATIBE $114,495
$5,550,094
ZEFEN $72,292,442

ERESBER 2017 FANEBREARGEH AN 723 RITHKEEE - A KBEEEA 3758 &L~ #
TEREERY 55.5 87T A 2IEEA 295.8 (BT - RIFMHAIELA 42 BTHEE - HEEKEEEN06% -
ERARFZENTEHBET - HMESEESEENNTRRAELEEENZENORE - IEHAEEEN
A AEEEAMREDNT - BRKRFINKEEARN—RND -

HAHER  RBEBARRIERL - THEFTEH  FE ETRREDEFBIRRETAEEE - B
BIEHERE « ERRESELAMEDFRIALE UMEE—IEBRALERRABHER - &
BB - DINBABGCEEZSRE) - BERENROERLEMEED - SmAHTENIERRE © #H2

HEESF
27,979.15 @

T E R
688.66

®

i
6,646.03 @

i E SR
-422.81
Eve
10,853.64

KERER
-0.02

2@
15,350.89
EEYER
-2.40

114.50

R
0,21

B HeEER

FMIEESES  RAEHSRERE BB XEEER -

MENERNEETE » T2 RANEEREVRRER - ZRELIRREANBERENERET - &
BEEHEM2RBLRRBREAEE  BERERMPVEZTRESE  ZEXAYENEEHNEE
BB ER R BB PR EEENKERREE -

*BE  AAT 2017 (B 201741 A1 BE 2017 412 A 31 B1k) %A PwC FTRE N2 EERE
EHEHE (Total Impact Measurement & Management, TIMM ) J5i:FATaT B H 2 £%8 @ BEANRIRE
RAENARRARBE VB ENRE » RREBRIFLIAHTELITARER -
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FEEB S BEIXERREIZ (Sustainable Development Goals, SDGs ) LIF (EBZ21%ED ( Paris Agreement ) EERIRUHFRBIZREY - REERRSLEEERAHERNEEYEN - BASARREEENTELERE
ENERMEER  BEEATNRE  ARBE ST ELNEAT  BERRTEREIMIBRESRERE - LUKELERACERRTRE » BEN 2015 FEBBPITAE=FMN T4c XERBRK, - LUK
£ (Go Prosperous) ; ~ T#¥E (Go Caring) 4 ~ "#%] (GolInclusive) ; K "TAIH 7 (Go Innovative) | BIIAKRIEEH » S KER BRI EZOVEERRES - LRAEBRMEXERR  Re0ER
BEIXERRERIE

REE(S 2018-2025 F 5G KIEZFERE

2017 £ EE=FHMN 4G KERRREEARE  RESFRARHESZERE  ABZEFAEBETARR  WENRIEXBD  ARAKS - DIREIBOKETLER - [ERRET 72018-2025 56 KERERE ,
WE "R (GoProsperous) § ~ MBS (GoCaring) 4 ~ TBZAA (Golnclusive) ; ~ A% (Golnnovative ) | K& 4B (GoEco) ; ARMHE » &1k ICT EEBREENHERE « (L SAIRERNKEEE
BRI - RERMEGNER  E3 "HEEEE  BBRER - ALEEE ) NEERS  RREBEERNEFTEBME -

5G K& RERE 2025 FHEREESR 2025 FERER

HERRK EEBH HPSEBM « HERERBAHEE mpay  DOWMBERERGR « AINIRTRRETASESER - DIRSESIERNER - ETEE
Collaborative Business  NESEIERE PN Tl =boril-= 7] RARTRRATRES - T REAE
A Go Partner B BEHA ECHEREERBREG  REEXLTRZKERRE
Illl Prosperous
(2 EBEBNAT
Trustworthy Company

HAUETHE WA RANARAE
MAREERE  RAKEAEE | ESAE  LERREEE WRRENATARER  HITERET Ao
T

Go Caring g e e o %éff‘%ﬁ;géﬁfﬁﬁﬁ& SEEE DEAREER2ARR  HERGEENES BRSNS - AR RFNESRE
e Dreforred Brand THBE  RANEERETERN - — :
i sEme AT EBIEEE  BBUCESTEEAS TEAAEE B ARBRENTFRE

Go Inclusive SEBREAE BB R R OB - B s S o . s e
s S AT AT BT BEEs  LUERREERBYRCRBENESR  RERANRA K AESEERNENTE
Go - o BRANERRRY  BEHERE " e
Innovative BB ER B R mm | gy EOSHIUNSANER  ANREEXSIEY  HERHSTINROERRY WA
Agile Innovator RN T N - FEIENSMFBL » This Lt No.l VB RISIZAEE
RI% A A BE T
HEBLNEEE FERESERER - LB s s e - AU,
i R B T ey | DOEE  EEREEREALERSMIN . WRAERNGEEBHN
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2017 FRRER 46 KERRERR ) HHeRE—F - FERTBRERBEREN TR - ARMESEHFEMHRILIIRILZ 72018-2020 56 K AR EHER | KIERFIEERE - BEXEDLEIBHKERRE
RESEBIB c ERHMSE » B5F T312 KERIBHES), B
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RN

GO Innovative
RIFH

Go Innovative

RIFR A

TRER N 4G HF RITHRIR
BRI WAEMEE T AL
¥ EBENRR TR
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BREANRRHKEI R

HEPEER - DR ER RS
PHEXSD

BELE  FERMLERE
RPOHMERSE (BLAE
S TEEAN S EFEH)

HREE | RUBRENDE
MEARY  RELEHSH
%

BEHT  EER - EMNR
L= RESEBMF - BA(E
EEER - BUSREHAL

W 4G BRAEFIZEE 79%
WEBIEEHE ~ MRB AR eeEL - FEIRAEARE

W\ SROI S5t EE - B(LBEHRBHEMENRED - RIRER
WERHEEEETA
EFEERGEIKERRERS - ZEPRIKERRER

WM EGFREEENAT » BERKEMAESEE R

REMKLEXRES

WS R AR S B E RIS M B AR - RRREH ICT S
RIAGEDSHFEENEWER

W friDay B REHFERARRITEINE © TEERLBLAR
—RHEMA - FREMCARERSE - FERAS P EIIEIRES
EE

WSENSERMmEER MR R ERET ST ARERER
il

WERRBIEONT - AN REENFAREMF - R EEERE

WSEZEIR 4G LTE ~ BENHE « YR - X8R - WBE « S
REENEEEEM  REEXAEENZE EHFLEE &2
WEAUMTENERSEMHERYE  SIAEEEFEALE
T8N

WEARERBHERLEEEER  ARYEBRZ TR RS R

BRERREZCPAFEREE - WERERKRI At S BE

WSEERARE - BRI - EEE B HEMRY - LR
MHEFREIFTR - FTEKENT - TR ECEROEN LR

2017 FEMAR BT

W 4G BHARHF2EX 81%
WENS 2100MHz $B5E - S ER RS EBE 20MHz KIEE ; ZI8E =5 /AN IEB A2 48
REFTLE  AREREHENERCE @ REAPRERKER

WUERE 2 £ AE DJSI ERIKAERT IS e Uk i i

W) 2018-2025 FHRMKERKEE

W= /E%E A SROI(Social Return on Investment, SROI) RIE2 8L sl A28 % @ HEITIRIE
HEHMNT SR ERMENE

WS EREE HENHRSEOAS - RHBE 1 (R RHEES R

W EEUBERECER - WEAE - BAEEEETS ~ TS - S REEFEM LB
PRBEWIFERER - SREU 7.8%

EREUARTH  FEREAYERBEREREN  ERXREHEE  WhRERAKR
BR (BHR) A - BREAEREFERE 57%

ERTENAE  EEREECTEFXESF  MREAVEILFELERES
B8 - R ABBEFERE 332%

WRETHBAH @ FERTERABER5E » BEARREFERR 259%

BEEEEXIEMSEFTAREEY - W 2018 FE_FHNSETHRBZEE
HFAERE LG WA DR RERRECER

WEERHFERUCEEBNARVERRY - MEREEERBTE  HTEEREEMRR
FHE - WHAEDRESE—ZIE NB-loT Y AEBFIKNEEES

WEEEF FTRR  ERRERRERAERN - RERICEESE "TYBRLRE )
BRRAZEE—XK NB-loT EXRAENSEEES

BSEIREEAREAFEE  EHMEETLERTE  BUEE
App ; BRKMEMEZETE  THEBHIOKEFRNETE | TlAEKRESNE
MR RERAE App 5 TR ERRIRISIRREZE 300 BRI SIRE BE SEREE
EEmIRF AL App 5 BB ZIRHETHR - 271 FTH/NE 100% MATTEIHZ T &

MBS BTRBIE B HRRETR - NI EE TR AR

EEMT AR
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AEERCNRETR  HEBHR BUEBRERINREERSE 2 B SN RERIBAEERE A HHEN
MEBRABREAE WS R AT B IE &L > IEF‘ B A B IE ST 113
WA SROIEHEIERR - TARARHER A2 TEENINEEIEE ) BXE SROIERA/RETRA 1 TEL 379 W EEE
WRE] 40 HETES) - TAFHEE 400 (RES T2 H I;ME 51 BETES) » HBFET 413 ABHE
REMATENEER S SRR BERPOIREEE 91% BERPOFERBEE 92.6%
fR% - BREFMEESE—MNE BAXRFELSZEFHULL  BE=AEEHE B NCCAXHFELBEBEFPALLER=ARE
Go Caring %45 W EAR (B TIRENEE - IEFHEREE 35% W 2017 FIEE T IRE R ZE 38%
BN Wb BB RIFAIRT - I2FHTEVEAR APP RISIBEEBRBE SEE  MITENEAR APP RF51E B SRS 2 4 HHAE 45%
45% W25 EREEERENRICAHERE 99.95%
l?mﬂ% 2R ﬁﬁﬁf@é{%éf:&i?ﬁﬁﬁﬁﬁﬁ%% E /N WG FARTTRERIRES » R/ AZIEER - E2BRES) 2
2ERNELTHE R EBIEAIE 99% LI - E:tld
E.L?mé%f% Business Continuity Planning, BCP) /B3B8 (i15eak AFFEE M 2017 BISEARFSAE B B8 (i BCP /& AR BRI e X 100%
FRELIRFIZE 100%
PR GEEBAERER - &R 15014001 RIREERAMINLEE WE)6 BSI 15014001 BB B I RGN B
DR EARRERBEIR WEAREBRERNER BESRERERBREANAENER
W HERRAREERE BR : 2017-2018 5 1% ~ 2017-2021 5 BB BIAAN A T 1.8%  ERFEER » HIFEETSERRKI TN
TRE  WEHEHEE BB R TRAEREREE ERRERRE R
WFELREERR  REZE108E. MBS 20 BEABAERREIZEE
@ W 2017-2019 FFRFEM/E PUE B EUI % 3% M 2017 £F PUE & 1.9% (52K E A 63%) ~ EUI & 1.8% ( SEEVR A 80%)

GO Inclusive
®en

BoEXEEE  RESBENE WEEORRMER CRETBARKEX 8% —RHEAEIRHEE BDOANFEEAMENLEM ST TR ETRBEEREXRES 89% 5 88%

Go Inclusive
@ EHFEEAKERE B3R 70% EREE S T E
WERERAEEEG FEBTE > FHERBIEEEERE IE%%FL%EQ%WE%@?J:% BETEBE 109 REEREZEBASHET
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https://www.fetnet.net/cs/web/file/CSR_供應鏈管理政策.PDF
https://www.fetnet.net/cs/web/file/CSR_供應鏈管理政策.PDF
https://www.fetnet.net/cs/web/file/20180507遠傳電信股份有限公司供應商企業社會責任準則_修訂.pdf
https://www.fetnet.net/cs/web/file/20180507遠傳電信股份有限公司供應商企業社會責任準則_修訂.pdf
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http://www.fetec.org.tw/demo/30QA/index.html
http://www.fetec.org.tw/demo/4Gebook/index.html
http://www.fetec.org.tw/demo/Cloud_story/index.swf
http://www.fetec.org.tw/demo/MobilePayment_comic/MobilePayment_Comic.pdf
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2.1 SMEBIRIR AR
FEEANIERRE

WXER 2017 FRRQERFBER - BATELE EROBREHE - SEFERERRMER 25% ML - REBERREINE 2%
REASFEEERGIHE  LIRRBERENERTHBEERY (36/46) EFPSATHERE (ARPU) (2R T RGBS - M 46 APHAIR EFERR 17% ML
B EREARESE AN « cable modem TR HEIFEERBASBKER 07% MU E
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BAEAEEE (BEE) BER  2RERBBLURESHE - SEEJER 2017 F£EIRH 2025 FA5RER BIE  BARIGLLIEAE 20% « RARESELIRAE 50% - 4
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Senior Manager, Smart-life Solutions Department, Smart-life Business

Division, NTT DOCOMO, Inc.
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Chief Operating Officer, SingTel Group
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Director of the European Institute for Japanese Studies (Sweden), Director of
International Advisory Board of Altimo (Russia)
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Executive Director Asia Business, Global Business Division, NTT DOCOMO, Inc.
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Advisor, SingTel Group; Board Director, APT, Satellite, HK
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HEEAREARRERS ZERNABEARMFENLZRRER 3 1
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https://www.fetnet.net/cs/Satellite/Corporate/coBODMeetingInfo
https://www.fetnet.net/web/Corporate/IR/CGPrinciples-c.pdf
https://www.fetnet.net/web/Corporate/IR/Procedures4PerformanceAppraisalofBoD-c.pdf
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EER 2015 FR7 THEAEES ) BREEA A3 LBUSEEN  BHEESHEAREATE
BEsr B UBRERBLMBES EMRENHSEE LB KR RBGE - EtE8S
BRETEMEENERAAEZ  LARARRNBERAR  FESHTNEREERECEE - E5tE
EEEFTAMAEE  BREENGHTMIENEBEREEEEB LY BREEREREER 2017 £2
2018 FHE—FHAF 5 NEF - BrREHBHRERE 3% GRBFUENZELEFER  HEEH
MEAZBVBARES  BAKE - RAARREEE - HRITHEY « R LEZRECRIEE

il

[

B HREBREEE

EERFAGCESEERBER  HAQARLMETATDMAKE - TEBEREARZIEMNRER
RHEHESHRBYBLRAR - BBEAREEKS  IRFBTEDREAT CMERREFREFER
BEFEY - AMATARAZBEHBER  RARDRNPEUMRBEERS ITEASERMERBETESR
MERERBESEHEN - URARARDNBRRESES) 2P - MRHBEENERE - 2017 F482Q
A RERNN TR  EH AU EEAEEERE (17% ) e ZRETBZRHBEANARREIBKRAME -

Bl FABAT
FRERATER (A) $13,162,572
FreRiZmA (B) $2,308,929
e GRSz $2,125,391
BRBLER (O=B/A 17.54%

HERMESS

THERNEES ) SEDHEFTRTRTHARBEFMEABREER - LREERREBA 28R -
EEFEHRMEESREIREE  HP2UAREBEYES - FoB UM BV EBRENRFR < 2017
FE2018FFE-FHAMIREGE  FTHMEZERBHERE 8% - REEBYHEXS - EESRKEE
FE2EET oHIEEEF BHERER  SFEARREFTERA  KEHSEE—TMAREETE
RERIRTHE o STHESMCEAZHERM - FERMEZE ST ERETRRT S - WRREFETH -
DIEEARKERE R REE T -

THIB ANRE SRR  RITRIBKE  ERABKEREIRKE

B ESEMEACBEREE

MNEECMESTDHRM - BMORCHMEEBRTER=ZS  AFERNEZEGREFTSRENE -
WRERBEFRREGRE - EEWEPERSEARNRE/YGNI  TEESEEMARMKE
BREMGTEER - BREEREN  UEHATEERAVNEFRAR - KBEATERRDESERT
FREBRBRHNEE XARE - KEREFDAFEBRIEL - WS BRRE « BEEGETSRE
RERERAEFKEEHAE S - ERRERER - NARAKEERERE - AEFECMSHEAREEE -

S s [ oew | oo

BN EEMEAERE TR AR Lol 1.09% 1.06% 1.12%

B B AR IRENE

MNRBAZHMERDATE - BEREXE > BINGFETIMSHE= - FERKELERE « BER
BRAISKEZRE FTERURBRTIEESC R RS R BALEEERE AT ERSEH
REUEEERFNRERERBB=EE MR ETMSARARRSINERE - 2ENRMHFEF
UBLEER  EAFEFRBERIERE CRBIER - LAARRERENGN - AFEBRMEEER
EFERBMERBERRE - KHEAZISRBIRE « GRESETSEREE RSB LAEE
LEEARRFRAE L URSIEREBAREBERMSAFTREARRRZTRARA

T s | oew | aonrs

HATRIE AN S8R B R B Az LLBl 1.58% 1.65% 1.59%

NE)EREEM

|ME2017F12 031 Hib - ERFMCERODERADSIEBREXERABEFERESERNA
38.28% @ HEFMIMALARMEF AT AT NEZEFRERCEREEBEEFERE R 2FH - =
EERHACHESARCUBEERAFZHIHERZGRS  REESECREETAT -20184F 4 7 16
HEREKEREBERTTARRNT



https://www.fetnet.net/web/Corporate/IR/TPpolicy.pdf
https://www.fetnet.net/cs/Satellite/Corporate/coInvestorService
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BRERAEE

- BATHE | SRME | HitsA - @5’%{%&

FAEKRE 27,516,068 693,632,852 1,496,427,964 86,825,146 954,098,780 3,258,500,810
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BERELL BT+ A ZBEER

EFERRATE FEAREESI (%)

ERRERNDERAT
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H 7 NTT DOCOMO BB RAE

BRASREENDBRAR

EHRAFREROAERAR

FREHE KN BIRAT

EBERERNERAR

THEKRENDARATR

TR ERNARAR

EE (£#) BERTROBRARDXFTRE
ERTAFNEEERATRERS

21,141

2.67%

29.28%

3273

8.31

4.71
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AREMBA « DI @ EEREERBEIRIT KL -

3.1.2 NEIAERHEE)
ﬁ%*ﬁ%ﬁ‘%é#ﬁ%FE&EEEEE}J/D%TEZ FEM EEAR GRS EEEBTR, T8 TEEE
S EEM MFREBLEMSEABRESIEERA 1201 FREFSRERT "EE

hEME /\EEK,\E 2 (UTHECREES) » ARBEKELERRBHEINESIEEEN  HESER
EIEAZE  BEEEIRTE UERETRRITR A EZEEXK (Executive Management
Team, EMT) IEEEBEXEH TR NMABEAN FEETESFEHCETEREK - CSREEGATHEBAM
BAMZERD LIRS SERFEERRE BRI TEARANESR WA INIERE IR LA
(ER SR BB BB BB KA ; SROEMSEIR—ABERREFTEN - BRAES CSRABRTT
B EE o

CSREEZRE

EMT mf EFE
(Executive Management Team)
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https://www.fetnet.net/web/Corporate/IR/CSRpolicy-c.pdf
https://www.fetnet.net/web/Corporate/IR/CSRpolicy-c.pdf

CSR ,?Ei SETEHAREE  YESFAEHMREBARMENCRESS  HRKEEATHFA
BREETEEREES LHENMIGEAN REBFETHFFBRTHR - WHHERNEREETENE

E?ﬁ F 02017 F CSREEGQHEBT 4 XEFE - ANELURBESEBEREXERERE  REEX
2 B PR & K A MRS ST LL A0 3B 38 K 4B $8 81 ( Dow Jones Sustainability Indices, DJSI) ~ CDP ( Carbon

Disclosure Project,CDP ) 3% ° 2017 £ KPI S ABRIE 4&555F 0.1 5G KERERAE | ZEHAA o

B 2015 Fi - CSRZEGRLL "46 KEN ) BERBABIZOEDZIEITH AR - KREEEN 2018 £
Btz 3 20 AFNPABERE - B 46 KED ) ZFHMTEFERR - 1 2017 FIEXKE 2018-
2025 T5G KN ° | REEESE > D5 AREEMATE XN  SFEHRFTEE - PRXERET

BHREBE  BEELSETRHHEEGRAREENES  FAE—EEREANIHE - CSREESY
TR 2018 FFARZEGZNME  WIE 56 K& L 2B o

3 1 3 Jt%ﬂﬁi{:ngéé

BT A2 FEREBEKE - RERATAEEHE  EENRE
F#BYE ~ FFR @%ﬁ%iﬁﬂﬁﬁﬂﬁﬁﬁ%%ﬁ@ﬁﬂ A T A BRI RN AR TR B
TETEE8EME . TEEME ) FREIEREXIEMZOBEETZIER 2 — - EBNDEE
REEHIMNEEHN THERENE PRE THELETAREES )  ERAEBEEABTIEE
RENEBRBIEERE  REFMMNTABIITR  SKE TREEERNERARNESEZSFHRA
HE BVELBERGRE -

ERIBE

REREFEMAATIAEHEMELE BRERERS T ARSIER C BBHEBRNERBE -
2017 FRENFINE_ZERENFTEETEFTRE TR ﬁ§$ﬁ@§ﬁﬁ2A£ﬁEL A AR EB
ML SIUE B H B TEITERME o« EEEDUN 2017 FRBER REFHE ﬁﬁ?ﬁ%ZE$°ﬂﬁ

Br TEME ) S BEBFEHESL oT ~ TEUY  BFSOHAISHERBEE SR WERES
TREAIRT R IR BV IR R R -

{EE(5 2018-2025 "5G K#E : Go Prosperous k=7 + Go Caring 3171 * Go Inclusive 277 + Go Innovative £J377] + Go Eco #x# 1

FERIBTERARIERZETE

BHRBAEEZES (LITERE NCC) R 2016 FEAE TERE ) EEAHFT R 2/M%

& TBEERE, BER "HBNER L) B ER 2017 FE—FPEARR Ef%zu’sﬁiﬁi :
K@ 60 AHNEREN 4 BARE 2 BHBERAS - LRBRRB LA HmETH &
BEFER  REUAYINCC ZEESBBERRABEITERER « THER 2017 F£11 @6
NCC Frig T BEERE, BER THMCBENER L) B WERBIDERER ©

TERE, HEEHEENEEEXRRAEARE  REREIBIEREZEERS
TEHEIINEBLRMEEALEEERETANEREM G IEEFR - DUERERIY
BEHBZR -

MiEEEsal

NEEEERNERATMELETH ) RBEE  KEA  ZEA - REANEFEERHEED - BA
RFAT  EEXEERES RABIB 50% <M EEANEMEBTERHIE N MBSIEASHER
RAEEREBOREIM - BRETFE2EALEALNZBUARE - 81 2017 FRBABUSBESAEH - ¥
ARRATRSITER TRELETA ) - EFESARERENELEZBE < 2017 FEER2M &EREF
BSHEBERREGEL

BRETREN

RESIANRESE KB A REARIEAZTARAEBEE . BERARE "TEESERNER
NEERBITRER ) - BRIATESE - KBA - REA  REAZERTARE - BT AERREH
mMESLENRER AEELCH » ARLEFERMRE - ATR5% SRl BRFERRE 8T
EXMESNBALER  ETHEES  RES T XEMMHRERANZE -

BEREE

EERUBBERBEKEH %E_ BIIREAZERHRARNANMAEREERRIBRERER - BES
EETIAEAMMMPKE &R EE LS HE ) RESRIBRBEREE  XEBBEMNEE
RIEERS G EVETERE - WRFERMAL | 2UNATRE " HEREEREME
WIGEEMEE - Attt BEaas

HETREER

EZE(S4E  ia@fareastone.com.tw
FEMEESEERREMN  mhE "BEEm


https://www.fetnet.net/web/Corporate/IR/CodeofBusinessConduct-c.pdf
https://www.fetnet.net/web/Corporate/IR/CodeofEthics-c.pdf
https://www.fetnet.net/web/Corporate/IR/Whistle-blowingChannel.pdf
http://www.ecome.com.tw/A00BG/ABG_Index.aspx
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3.1.4 EERBEE

RIEFHEREENER - EER 2017 FE—SEARBCAREEER AEFERERY "ARE
BEEE, - UWBFEBIEE 150 31000 ARERR MR RIEEME , BB - $E "RRER
BER ) (FREFXRIEEERE CIEERA . DURREEE - BUMERERE -

EEEEEERE
E=2g

BER (XEEFS)

mEE (MiTR)

EXMISEEE
(REBME)

2 pEfEN

EREEEER (EMT) 22
TERUEREESE

IEEESE S

EREBZECHEFTRETTAERE  BEBEARITR  SFTXMPIDBRIERETERE - $#8HE -
KWBELE  EARE BRRERRFAR  LEX2ANAEREE - XECXEAREE  BRERIE
EEBEM . BRAR WRBERERTEFS - BARFXEN  EFGLAREEEZE S - WA
Ttz ~ SMERTE X STEDTARAIHGIRET EUE(E - RARRER - BE - MEARDEREN - DEZRE
BEBHRERENER - EREXREER -

=
=

2017 FEREBZESHARM 1 XGF > ZNYH - KREE - ER - BERREAE T ERERESR
I FNEMZEREREARESEE - BERIFIETERZERE  REIITURE - BYEREENHES
XA -

| 3.1 pgxaaE
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O
MSEREE

BAREAVEERHER - BRNERENNERHSERE(L  STEANE  EXEBERRMNES E R
HWARNED RERcHE - UHEEREERF @ s XNEXRRAURNEE TR
I o BEIR X EEXEEHANRESERT B BRIEDIT IR EREFEYHREE ZHPR

RERELERRGEE

EEEBERAMASRSKEEERENGFRBEREENTE - SBXEMBPIVERNRFAE IR 3 m 8
EEBR - HHHARBERRCER  ARFEEESMNEFTERZERGRETRE - REEIITH
R MEEBRIMNPREED)  EEXIRE - REBERBRIUETRE  FEIMABBEAEEEESE
AR PRSI MR BN MR AR ERE « B IRIE - RIMNIRMEREARRS - ]
ERERE -

EREREE

BT hERPFES | LK TR2HEFZES | TRARER « BERE  AREELDILGEHEREHEH -
FIEREBRNER  NRERLEENLD BiTLd s BERIDRABRECEE » W
SR B R 2 EBRETEE o EEI2% 150 31000/1S0 27005 AALEREIR 5% - SEETERE
R AR E  AEERSRRREE - LESFEEEAE RTER  BE  SBE5EY
FIRAR - BREAERA R o

2017 F Tih¥EZ2HRES  H T Z2HEFES, HAR 10X23F  TREREHBIEEZESH
BATE S AEENRZR2EELHEET ERPEREE2ARL BERL2EE R - EL8H X 15027001 £
BS10012 BB AT I35 - BN 2017 FREERTENTHRR > F2%E "333RFBEARE, EF -

RIREREREREE

MEHM TREBHEREEZE S SEHEHEEREEE  TEERHSE  BRREBMAZEER
&1 > LIF 15014001 ~ 1SO50001 FIRIFHEREERZRFE R 2017 FEREREEERRTSE 4.1
RERBEHRSE  LERFENIREEREMAE :

¢ PEMERR  RRESBESIRKFEARR (RRHK  FER - MnRE - BEEEREE LA
EMEKE) - ERBEENREREIERATLEPH AR - ZRBLFEEESE  BLBE
SETE - ERERYEIRK -

¢ BREAR  ERREBE ER RBUTESRERN - Ja2ERbEREmA LT ARRE
EBMRAHAERDUZETSEGE - ZBTERETEORMBHRAER - WHHRRERET
BRI~ SHESEARFELRHRESE -
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EnReEE

RTYSSSEAnGERBREREHS  EEIHERRRER TR TEEFEREERMAM, AR
BEEBMHEEXRLRHEEER - ERRSINNERSEHRLE - ERANEEEREEEMLBE
BmAEMCEN  RUEEEAHNTERETREBERER - DIREEE « 2HlRR LT REE - MEARS
ERBMER  WERETRNBERNEERAZER

BEREREELMAEN 2017 FHAM 6 HEFH - BEBFILE - BKNFIT ~ Tk ~ Bl - £EX
REBBEMEASEY  ZREATMKREARBSEMEREDE  BERHEFLEECHERE
RIE -

EENERSERARRE

BRI EEEEN BRI

3.1.5 ShERS e

RERYBEIBERNINEESTEE  WEB2NEEELEEASETERABZAS  BRAREE
BEME T ERANINEREZLITE  UERRESRHBERESE  RARERIHU B EEEERERER
R o 2E 2017 FREEENBSABATR GE LT $9,079,100 7T R INRERSEIMAZEZSHHE

B AR BT ©

_

SEBEEEABSHEBIZNSEE
(a5 ) $9,106,489 $9,967,802 $9,079,100
AU S 0.009% 0.01% 0.01%
NRBEE BEME Hitsm fﬁ(fiﬁ?ﬁf_jﬁ
BER: 1
AEBGEXRERS EXRE iig :3 i $8,012,000
B 14
EEm R EERS EXERR = v $525,000
AEENSg EATHTTT HE 1 $107,500
BES Sz EER A EXRR i $100,000
HEEAPERRASCEXERRHD S 1=F i $60,000

BREBNERKERRNEDE - RIEESERXHEEBOKED S HE - BER 2017 FIEXMAR

AR5 EZEE The IIRC <IR> Business Network » Bk A2 AHE—
REESIEHRAEENEZL , (International Integrated Reporting Framework )
SIE T —HEREEREENERE -

RIRCIESTE » KRREE T
BB MREMNILERE
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=T
32ETE®R TRHEAHFIES "

REERE  ROMNSERRFR - ATHBBRALBANBER - AR T RN ZERR R - EMiE
FFELROLH ~ BCAEBEERRLAEN - DREFEREAER  EERHREYS %Eafﬁ Ry~ %

BHAEE

TERENITERE  BOfkR TETHRL%E - BIMMBASTHRREEANET - okl
2015 3316 3,742 7,058 99.80% 3 11 14 0.20%
2016 3,359 3,688 6,947  99.64% 7 18 25 0.36%
EEEEEEREEE
2017 3,200 3,656 6,856  99.84% 7 4 1 0.16%
- 2017 FEPERETXZ2HARERE " EXBUELETRLHETBDSRE
- 2017 FAFHEAEERESR TEPTHEATHERSERE - LEBSE TREE,
TRKEZEESD B A

< 2017 EHEWEEEER TESOERE

- 2017 ERERASARBEENE THITEERSRERERDNE, R T SHEER _ SHEET

BRE REMERE

2015 7,064 99.89% 8 0.11% 7,072
2016 6,966 99.91% 6 0.09% 6,972
2017 6,860 99.90% 7 0.10% 6,867

3.2.1 A\NERRBE

SEEER 2017 FHRITPIH2 BOAAEENEE - SRTAERES « 1 2017 £8 TARS EMIE S0 ERALER
A EEETEREE AT SHesaTE - Halk sswsae: ek wexe (maeant) || N
RETBREE B 5 b5 48% © 121E 99% LU FE THALUKAAKNEREZARET - 2017 FERB MRS 5 5i pp—
BT

2016 48 0.68%

I T T " S T VY
2015 3,319 47% 3,753 53% 7,072 —RE T REEREFRTT

BAL:
2016 FRET 3,266 47% 3,706 53% 6,972 _—_ =L
2017 3,207 47% 3,660 53% 6,867 30 LT 707 967 1,674
2015 9 60% 6 40% 15 —fRET AR  30~50 &% 1,945 45% 2,429 55% 4,374
2016 EBET 10 67% 5 33% 15 50 mRIAE 182 70 252
2017 10 63% 6 38% 16 30 BT - - -
2015 20 29% 217 71% 307 KEIERAZ  30~50 5% 221 65% 139 35% 360
2016 KEAE 93 31% 207 69% 300 50 BRALE 71 20 91
2017 101 30% 236 70% 337 CERET  HFANENEY TRMET , 2 TBENSEESE -

FEET : TESANEEONGENRY T2BET , ZeENRBET -
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30 AT = - -
HIEBRAEL  30~50 5% 29 72% 17 28% 46
50 A E 32 7 39
30 LA F - - -
Bl#BAS  30~50 5% 2 65% 2 35% 4
50 Ll E 18 9 27

STRHRBEED B
___

Slas)ic 1,046
=Rl RE 2,307 2,653 4,960
Bt 526 320 846
Bt 12 3 15
BT FFRBTIIFEERE BAL:A

REEF 38.44 35.63 37.04 8.81 7.84 8.32
247 37.96 35.59 36.56 5.27 6.34 5.90
3.22 ATREEEE

REARREASEEEERMAERNIRE Y RERITAEREHR  BRBEERSE 2K
8~ Zif » REBRSEBNBEESESRBEMZFERAT - B 2016 FRFRFRE » KEBBH 30 %
DITFERHRET (FFE TR X8 ) » BEMEEFEARNREBRRIMEBER AL » fik
LRIETRE B 105% ; 2017 FRBEXEREFERD 2.44% @ FERRBAER

0 &tﬁﬁiAﬁ’]HTEHﬂAﬁ’] REBHNRERRK - KRSBEEEENGE - ERROEERF QR SHERSENETE R
B TERAERRL -

VORTHER = 2017 FESRTEABSRE 2017 FEETRE
MEE = 2017 FEBBASRE /2017 FEETRH

®)
@)

O O o
|32 8T=E

____

30 BT 1,066 15.52%

30~50 5% 280 275 555 8.08%

50 AL 3 - 3 0.04%
et 760 864 1,624 23.65%

____

30 LT 402 503 13.18%
30~50 % 312 372 684 9.96%
50 L 7 2 9 0.13%
st 721 877 1,598 23.27%
BT FHEHER

FEXRIFHFEREBRRE /AL BENBRRAT C— - EHFMGIESE - EESBHEF AL EB L
A B FIFHELLR 11.02 - BEBBHESSNBITEEERFE - ZRHFEES BR
ERRE  FBRSLHREREES - RERARECR{C - BtBEaidubExt -

I S B

EBBAFERNEEREFHFELL 25.9% 16.6%

ETEATHEL - EEERE

224 A

B 1:1.03
FHEE MR 1:1.01
1TEHEREED 1:0.99

#ast 1:1.01
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#ast 1:1.12

ERABERAH  2EMBEELRZEREZEEMNNELBIRARESI  BEEREENESRENE
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DB HEREAIRE IS - EH

EETE TEPRERE ) JIREIEAWESNEERRC—  BREER

BB EEERFE TR FFHERTT

EFERRE - AERE
B MIHEREEREE

ATHEBAEPIHAESNRBREE « BAMERD  REEE  BARBEREAER REREES
BHTBEERRETRENENES  RSHRERFNRCATRR  HEBETFRY -

o EE

THEFEREE  FEXSRBERRE
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B ESEERPLREE

SNEER BB WEE
WEERAEEERRASNEEMES « REEE  BELSSEA SRS  BEAEES - MY
2015 2SR 0 4.3 THEENEATATTENES SRR A TS AASETRERSN LSRRI «
2016 9,673,000 660,200 4.62
2017 9,245,000 572,826 468 B*ﬁgmﬁ% EESROLREE | BESRREER
SMBEY () | BEENNAH (8) | SREREEZ (%)
B Mh#gER=aE 2015 3,134,154 504,448 88.9% 5,915

EBPIMETRE - REMNEMSREERT > REXNEERBABEENERNER  EEEEPE
ER—ANET T RERGARBIMEE BT 8EETRN  WREERIEE RESETINGERE -

DURBEEREE - 2017 4,099,243 976,310 92.6% 16,497

2016 3,474,952 692,687 91.2% 7,872

24 \BTRRAISEIER | BB 5 XEER | RERERAEHREE (D 59)

BREHETHEERS - BETEATI 4 BRBIESTEERFORERE - MATEHRBAESE

2017 FEZ =80% =10% =43 TREBFTEKE  WRIERERAERBE SN -
=25
2017 S 71 Il A=B Service Level in Abandonment Rate | Average Speed of | First Contact
2018 FEIE — - e 20’ 20 WAEEN | EFEAEERERET | Answer FHJERE | Resolution —&%
EFESERENL | EiRALEE < 5% ERSRY <20 ® FRRE = 82%%
x > 80%
2015 81.30% 5.00% 11s 97.1%
2016* 74.65% 7.28% 15s 93.7%
20177 77.77% 5.80% 13s 83.3%

“RIEEIE AMBL LR

#2017 FEAEHEIR One call (—BEFERENRBLLE /30 K ) ZRHBIEIE - BUALL First contact resolution (—REERE ) ; HELE
PiaaEAas N ETHAS -

#2016 FEEFZE iPhone7 FIE MBS RIAAZIBRE - BRI RERRIBIEE

2017 FERZEIRES(F 499 TIZEIBTHTERIIEH « 46 IZEIRSHEBN BB AN BHLE L ERBIRE -




03 pgsumam

EFREE SMERE
N EREREERE

BEERFNIHSRAENT - 8FN 4 AM 10 RETTESERAPMEERZ - XM 1,600 (0E

BRAPF  BEBRWEEEEELRERBHEMNKRR - RASRAETH « 255 - BESUR - TREW
BREPIRNC - 2EMERETHW - LNASERDRBRARBEERSTE DR tBERRRgE -

HAEHHERES 5 RERBEXSE 15-64 RITBERZAFETERMENMN - AR TRESEZER
BHER - ABRRHEIEEBNRR < 2017 FF8 67% WX HELENEERENERRBRTNE ; BF
DHEERORA R AR EREFERERR - HEASEASTHARNT A2k 5) -

EEBHERR
2015 2016 2017
B B A

B EE %
[ 2015 2016 2017

9E % TH9E % THIE %
B lERRE 2.95 60% 3.02 64% 3.11 64%
PAT AR 3.59 84% 3.72 87% 3.79 87%
EEZR 3.70 85% 3.74 87% 3.88 86%
HERWMEE 2.98 61% 3.00 61% 3.14 67%
BRI

EEE 2013 FBA 10 10002 HFERERE - FHRREAANSZERIBEEERF - RERELS
FEAZRIEGHEREERERERR  BEREEFAKREFEE  LETENEETN - BEM
BEEERSZZRE - HHEREREMN  ERECTESN 2/ BRBAREFAREREARSE
HRIE o ARKIZERFITF RN EEEE - ERRFIEHRR - BORERFES « B AR
BREMEE  BTRERENRBERAS -

* BEHEHHER 3,200 fi 16-64 5% » AEERB=EA (&) NEZAFETHR  H0 S EGREAPH 80%

N N '
[EXR=I-:

VN

HRAB A AR HR S B R A
RS HERERFHEUT /
SBREBRS A ERREN

EREEETREET  F
BRAFDE A TR ©

FETnet EA 484
WEEEE T REE, B
BRI IS
(SEIEAR APP st

Dl ERR X7 7 A i B
FET—REESRAUREM
ZBRBAR - RERRKE
ERERM

SRS

EARENRE

EEREE

Bl
RREEE

178
R4

Fn

HE

i

HE

=)

HE

F1n

&

F1n

81

2015

2,325

2015

181

2015

23,207

2015

3,815

2015

125,018

2016

2,051

2016

129

2016

26,093

2016

4,212

2016

235,283

PREELR £ B SR

2017

1,852

2017

107

2017

21,577

2017

2,857

2017

336,605
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3.4 HEBEE

RIFNRKERR - BRERE ST H SHREMREETES)  BERESFER CH iRE
BREOMEENRREM SR CEEEN - AUERETFRIEMERE - REHERE HELEF
EEARBCBERE  EhER - INIATZEXERRED -

FREEREE

BRBRAR A ISM ( Institute for Supply Management ) #82%2 Lifetime C.PM. ( Certified

15k
Purchasing Manager ) 588
BRI A4 ISM ( Institute for Supply Management ) 4832 C.PM. ( Certified Purchasing V5
Manager ) E8
PERBRIERSEZEZ CPP ( Certified Purchasing Professional ) 5582 8 ik
B FE 4B 4% PMI (Project Management Institute) 282%,2 PMP (Project Management Professional) o
FRAEB 15014001 52 (HLIERS 1R

3.4.1 EEHEERR

2017 FIREARRBER EE 3529 BT » HEETHMN 33.79% » HEFIRZEREEE 1,097 R - AIA A
ERRE HA A RERFRESE 021% « Hi - RIFMURERERESE - REN 2017 FEHES
FASRULIERTIZE Wi ER N T RERARAR RS HRIMBREIZEETERSE  BHEEE
HESEENE, 0 2017 BRI HZ — BB AR i 63 XX BEBMNEATHE 13 R_FEERLER -
REIN 2019 FE—TREBECELGETZHED -

R RS AR EIREE

o EENAR 2R BBRLEBITHE  BEMERZEAFSE

BHEEE  BARTE
—heER « EREEN  MEAHSEBB—(EE
BLAERS
. o BURTIRCY: « BREMAEE « RERR  BRERBHESELRE
HaREE

THETEE

o W FERARHtIERR N AEAE - SHERENEECER /R

“HEE MERE

P P B BRSPS M EEER AR KM EETABR  RE
o - - Bt BERBHTE  NBRAS T RABDSHRIEM
FERBR AN

RETETBRERRBAUR - DARMERENENRE « BIAEDTREIIB MK EFERBREE
2017 FIREEERBERA BIAMRENREIHANT - WKERBERD 5 2R S AIEMHIRBEER -
RERDBERBER » AFERREARNDENRREREE 1,330 R - AR ICT EEMERERELE
826 Z¢ - (HEEBEHLIEFIZREIM 62% B ALPT - EAMMPIN R P APIEFRBLBEXT, » 2
EEEEEBBERNEZAMZC— -

AR IR R RIS L HEERE D

R HEIEES (Handsets) 66.8% 1.9%

i@ () 23.1% 62.1%

& 248 (Construction) 6.5% 11.9%

75178558 (Media/Non-Media ) 2.3% 15.4%

#F5HE (General Administration) 1.3% 8.7%

FERS 100% 100%
TEHHER AR EERER

2017 FRFERBEREBNARESR TEERRRESIL 90% @ TERHE RESFHRBLRERHE
BEN  EEUHEBMNEARESERIUIRAZTREQERERE - 1o EEEBONKESEME
% IMBREMNRIEET BRE 0 2017 FREAEEMAR 7 B2 SMEEREL 99.45% ¢

RYRESOHESECESUS RS TRERMEREFTE ) » 2EEESENEESNE TR
PIRIE AR o SRS AT IRGS B IMPIEAERISIZRR  TEEANEE S/ NS TRERSETME
HEETBERIR AN A BIIZIRIE N EE] ERERMKS - REB 2016 FOEHE 2017 FHENS > 8%
BEE AT AT $500,703,351 7T °

THRNPERREATRZAR (RAEAAR)

*© RS BURERBAA BT ERARN—F o1 B EEF 8/31 B > 2017 FREBBIFAESECIEFERTEBEREFE 1N &
12/31 » RIEBEFEHCRBSRRATER - AEERORBATIRBIR 2016/9/1 2 2017/12/31 + H5t 16 A



03 paegmunm

EIEI

A A\ .
| 3.4 rEEEE
BEEEeE [ SERBUE | eSS %
2015 $ 875,493,488 BRUMLRERS 2,049 54% -
2016 $ 476,644,456 BRBHER 1,097 60% 100%
2017 $ 500,703,351 EAALER 100 89% 92.10%
FEEAMER 156 88.4% 93.40%

3.4.2 HFEEREEIELR

PR EEREEACEKERREEN R 5 SE(EHLE FY AR ER R -
T THUERSEM S EMER ) - RS - B RATDA %QE@EX%]\@EW@?%@%& W EREFHE

[Er /A% E ThEM S EARTERNE, K THERERARE E—FRRERERE - A S5T1H
i MBI RE ) S # M A e - RS ERE E.LH‘ E@%ﬁi C RIGEAREEREER o
SR EXEHERE R R B IRRE EEW - 558% " Go Prosperous iR - BEHA, AR -

EEMEEEERERLRE

%M E TR EREA HEAT 4 B 4t BT R
Bl WE Pﬁ 5B FETI I gt BT R BEHEE
EHCEL ) THECHER ) EEeER ) HEeps )
BEEA & BHRALE
BYE
L}
A EEEMHREREIRRESTERRAAA  RERBSATHERARET T RERS

TZ2RELEBER ) WHERLAZE T RERY T Z2HLEBRRIHS ) ~ TREHIESM
REREENEBNAE ) Mith "TFERS I X2HLERERER ) KR (BT x2BHLEBEER
WEPE) REMTEETRENERNLF BRI FEARNRERZ2ET -

BREAETHER TS - ARMEMEERS LIRS | AERHERENNERTEEGRE - BES
FERHZFULRETRZNBERAE - MBENRS - WABHRMMER®RS BREBAREER
WE - BRMERERAEEE ST EEMAVERR

HEEE EEH

RERSAERENEATRSYNRENCREENERESLATIRPE  RANSEESRERERT
R eSTEBRETEE > 2017 £ CSREATBHRELSWRRMNT ¢

RIRTHAL RS 2 T RN R A ESG BHAIFE ] - BB B Py iE
329 ZUMEMER TR EEMETEETBNAET 2HRE - HEXR 100% -
[ERITER SR EE—RR S °

AR5 ;2017 45
HhEE 73% « £ 240 ST

SRS AaEtis

RESESFEHLUEIERZSEBANRRIKEEITHIERTESE ESC BB - sTEERENRER
HERUERETRER LMER RS TLUARKS  TEFHERERNREBIFOTESETIE
FHED BERRIFEEE 5% M EEABER 70 PNEZHERSRI AELHEH SR » WA TRET
F#A T RETHE 0 2017 GG 138 RIREAWAGTE » SFERBESEN 95%  FTEAERMT ¢

FREMHAEEFRESR

58 e

B RRE (90-100 ) 3 B

AI&ME (70-89 5 ) 132 B
BETHEERT ARASRRELRETE BTN 201858
ERER 60-69 2
e LG TEET R
RERINTHE - RE  BRERRSEREREEELTE

\/S‘ e e 9 /\J/\
RammgrE (59 28LUT) 1 i

st 138 -

1E ESG BB AN © 2017 FRESEHHRE T RKERIRZ ST B 30% HIER « sPEEZEMA
ESG aHEIEE - HLIbE AR MIER T 25% - AIRETHES LURBE RS ER CSR ME N HLER

HEAT ESG 5748 © 2017 FEHETTERL 22 REEM BB 0 SEERBESE 79% ; EFE 4 XS0 90 7~
14 KN 80-89 7 ~ 4 RANTA 70-79 3 - 80 AU NBAEEREHEEHBEMLEAKSH « RIREZHEK

©EERESIEE 2,000 BREERTEE 205 Hih 156 K o

71


https://www.fetnet.net/cs/web/file/CSR_供應鏈管理政策.PDF
https://www.fetnet.net/cs/web/file/20180507遠傳電信股份有限公司供應商企業社會責任準則_修訂.pdf

F AEIRRESANERBERDHLEE - FRERREKRE - AR 2018 FEHKZHR © &
#2016 FrTikiz 15 RERAHEHEMTE - SMEER 2017 FE@EREREEGHERRL -
RERBBBEEMEFRE ST EBCRLAGH - AEERRERIBR - RERAHENE KEEHEREL
@ NEBRLE2EETERERR  2HEEERNARS S AREERNE GRREHSF -

AR KA M E TR TGS

BE—STEHEEEREY - EEEEHE 10X
—REBR R LB B A S =75 ESG Tax - KR T HLER
KEMELRTGER, EITRAE  AFEEERERE
REDZEMRAEN TRRER, B TEENER, B
BCEENE  WRAH T HEREBRENEE
RED > B=ARERENHEERRHEEREREE -
EEBEHERERUEARERBN o eI 2020
FRRFTEREERE =% - MRKERFTER
RS LR E R - BESE IS ESG BHE -

ST
(5 3518)

m

U SFHEEEERE A XY~ REETTER - RESARFEEFTERE 2017 240
M CHERRTERA ) R ERTEFEARATHREREUIL 55 R - AU EBRBSE 96.73% @ FEEKE
#5100% o UL RBRAERTRER BT BEMARER AN AREE © 2017 FTETIHED R
853 7+ HH 14% HERMF GESMARE « 82% REKME » 4% RS - EAGEREAE 5 &
METERAE R ¢

FEHEETEER
D
BRER (901005 ) 8 §
B (70895 ) 45
FHEKS (60697) 2
TEREE (59 A8UTF) o
S 55

P TRE BRI ARSI ERE - TR 2018 BT GTER

Gl ERE e

REEEN 2017 BREFEEEIKERBIHEESE - BAIKE  RIE - t2EANERIEER  LUKERR
MEZ (Threats) ~ &% (Impact) LIEIEFSEE (Vulnerabilities ) D BIETE R - E—F L BRENERS
A o AORFHENRE 42 SRR - BRI 2 R R aRRE - eSS RN TR SR GRS RARR ;

72 EEHEREREER EAENENE  TRREHNERR - KBS AR EZEhIE - DIE

AREAIL © FIRETEFREHI 2018 FEETIHRAGHEEE - HFRF BEERBIINEER -

HEE K ERRTEER (KRB
Her Wz Bdg

26 42 42
2 0 0 14 0 0
— . mm ,II[IIIIII
=R ARk KRR

3.4.3 BRHREEEE
EEHEEAR

EEEERFETXE - HAEFNER » TAAR 20172018 ZEEBEHERLECEEEFEARE -
FHEEIR 135 REEASIN - EPRTRHERI ZTEESERELERTEELSTERRIIER K
EMSE - BEREERBHFRSERSHERES XM ERENHS  BEEERR=FZHESE
R WIER LIRS ESG FHENHE IR < REBEIEFHR 2018 FEMZFAF 2018-2019 HEEAE
E—FEBRITRRN 2019 BT -

RS B

REHEZEEERSASENMNEREE  BERIFEERE . EEBEN 2016 FHAIHE
542 78 @ 2 B ¥4 (Supply Chain e-Learning Platform ) » # A E BITH RS &K D8 1
FTOHRNEEFERARD ) AV 017 FTAMBAZBERE RABF 121 REHS R
NERSBRe Z—HH REBEZAHERG I EEEELEBE109REERCEBKAR
ETHEEREESENMEANER SERESE8.9%  ABKED2E BB « 5T E 100% ©

df &S

HREREERE

(585

EEBEN 2015 FERSHHEHEARBERNEERS - DOREHEETERER - 2017 Fin
EEATHRAEIRBECR AR ERATNE  BERSITEN KBEXE - ZBHGEN S
REERRZEMSE o HEH3H 121 5% - @56 MEREE - MUEIE 46 % MBRELIEEW
TRILLBIERR 90 % - FREHITTMA R ZFEEM BIRERE  SEARBIHFIERETHREE]
WEIEMZ R

V = N

2ATRBEMEEAEFER 2016 FEFARCES - URKRAERRIE S NEUCEZ A SERIFF2ESE
RIREEENENFREEREERTEER R RS - BRA IR RET RE AT MR REE
EOBEMI - BHENEIRRREELIZANNE - 2017 FREARMEHRE - L8 36 LR
SR 65 RIS EIT R Rk - WHME R -



04 BERAEGTE

RYBUERENRARRNBEZRZHELEN KBRS  2REFHN
MAFRRIREE > WHANEHER  BEESEEANRELINEEEE - &
It EBRULBRRAMER - - B KEZELEEAREMN
ROFRBES  BREFEEMNERMUERE - BRNENMERER @ #HE)
HEARENRRITE  ERIEEMTEFLSHNREE - BEREEEEML

SRAMRBEREMENIAGE

4.1 BEREEHR 74
4.2 BliEr 2 =R 82
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4.1 RRRIREHE

KBS ER S P& BRI TR - 2R @Luﬂﬁﬂﬁﬁtﬁﬁ S 15 KE - NERRBERE—K -
EEEME - NARTEIENERENSRE EERELERTNRATHANREH - SEXDEEMNE
ZHE -

4.1.1 EERIZEIHE

BERBHBRENNERIZRERER - REITHNR ﬁHiFﬁﬁz REVEEBSRBELN
BEREREHEA SR - BRERMT - THEA IS0 14064-1 RER LSS - RFMEEEREHAN
RIEEE - RhEXEERAREEEREREBIIER - ‘a‘*)%ﬁitﬁﬁ(ﬁ%ﬁﬁﬁﬂ%@ﬂ%% : E%E?\%ﬁfﬂ?
=RE > BRNIWRAN 2017 HEEHE o

Ei Fﬁn

g

BEREHRM - BEEE+ 20

| oo 2016 2017

HERER TR

3,652.48 9,428.30 5,830.39
(#E—) BZESREE CO2e HENE
DALt e (AW /)
269,058.07 296,421.46 294,360.06
(Zme=) >
REREE CO2e HERE
272,710.55 305,849.76 300,190.45
EOME— + EIEE T (/ABE /&)
R RS H At PR
36.88 41.63 41.94
(AFT I BREF#)
IMEREREIIR  RZEREE CO2e HHKE
- - - 1425.62
(ErE=) (/AW / &)

*18014064-1 BEDEELF 2R EER L EBRAFEEOAZTREREEIER (E#£F 2015 4  GWP 2007 AR4 ~ fi
EERHN)  ARTREDUEIE  BRETREZHE » THEEXRIER

o ﬁiﬁfﬁ&"*ﬂfﬂﬁgfﬂ BEAEELEMIAERIE « BERH - AL THE 2016 F 1 2016 FRIEEREE (T
MR ERFEHE _RERRIE AR

BEAERIRR) -

ol (FAF/4) 621.44 558.45 511.40
S5EH (@) * 20,283.80 18,227.81 16,692.10
BHiERFER
55l (FAF/E) 93.59 97.98 91.99
HEEH (6)) * 3,291.56 3,445.96 3,235.22
HBAEE (TE) 516,426.25 561,430.77 556,446.22
s RAEH
SEH (6)) * 1,859,134.50 2,021,150.77 2,003,206.40
“EEEER (Q)) 1,882,709.86 2,042,824.54 2,023,133.71
BERFER AT SRR Y
72.15 7843 77.74
(E/BREF#)

2017 FREES M - ERERE 2017 FREESMH - 20

1 554,774,281 £

CHBE=RERNTHEETREYRERSBAER  BUEGERE (R) BRADRECSERTH  BM - SIM £ BRERE
EHBHEMK (POSM) » HERREREAZESELMHNERNTHEE ZRSREIKE

*IRIREEIRIS 105 FFEEIRATRT 0 © BAVRIH 1000 AFt =32.64 THEE

*IRIREEIRIS 105 FFAEIRATRT T 429 1000 AFt =35.175 FIEH

“ 1kWh=3600KJ

YRR EELRERAER (BB ) REZIMNEENETHE



04 manters

| 4.1 BB IBIEEER

®)
O
®)
@)

FKE - ZEERE+ 20 ™

FKE (E&/F) 286,755 271,948 263,917

BRKE (FakT/ F) 3,457,724 3,751,040 3,883,495

BEEYEE - ZEEE+ 2907
| oos | 2062017

IR EEEEY) UNU 73.94 78.76 124.85 ' )
T L Rt PRI BEZEY) NI 376.62 315.00 295.71 gﬁégig
EEMBE NI} 450.56 393.77 420,57
FEREEYREER SNTD $954,409.00 $1,007,368.00 $1,348,400.00 EFIES
Ry (2mm AR
412 AT RSN EE NG e

EER 2017 G818 150 14001 RIFEEEAMARE - Wi E " EEBHEEREK | - (FREEEERE

A7

REEERIES|  PtESERBEEMBNREEEEHBRERIET  2RAGREBHALETE - 2 HRER | max
HEITHE | KEME

B ERRMBREBLERRERER - BEETERRRER -

B RGRE R BEREIE AR

REE

018 FREBAEREE 0 8E . ik
;;;O;;m%%ﬁ PEERRER L © 2018-2020 RFHELAFFHLE 150kW i
© 2025 FHARRKERERTHE 10% IT 5 BTS 154
INBUEE / Bih
RIRBHREERES . e o e
B TRIEBREREEINE ,  REKEERESRSHERAR - #ER - B A HPIHI ERE R
REN 2016 F QB EA THEREEERES, A "REBHEREEREY )  HERHRHEREELHE BiE - EREETEER  (RBEBAEEEESY | S5 EHYS T HesBrIBEEEEE « #
ER[EE  RERBAERREEENE - ZESESEEEVAAER  KEREFEAEMBPIEE BEN THESEERRERERNTH AR  HESBMERETEXEER - RELBIRIME
RS IMPIRE BB RERBUR © BHEEIFT I RIRER 2R EREEEEE -

PARKRBBEREEEE (SFELER) WAKE LRI AHBARREIHEEEZEVEZING  ER2AEEYERHEMEE
* RE GRI 28Y (2016) ERZERMAESN - RAFEETERER  RBEAEESE  FtCER - IFERDILHA FrE R EREARKE - KEEHRHETRE - BERE ICT RBEBEE  BAZKPIHARREMEEZBEEYIIR—
RERKE 2R Eh2MlAKEREGRE REREERY) WA KA EEEMRL


https://www.fetnet.net/cs/Satellite/Corporate/coEcoCSR

76

| mmo0mmmmxmE T

L2017 FEAELR - 2018 F£F 2020 £

N BEMIREEEEE (EV) BrI—4& EUI P&1E 1.83%
FEFEE 1.5%
BL2017 FEAEAR - 2018 FFiRFHAEIR(E
HERRE FAE (PUE) 1% » 2019 £ f% 2020 & PUE 27+ 1.92%
BRI—FEREF 1.5%
WNEEWEEETRES R

SERE R EERE
BARE B S
&5 (BAZ /#E /P
ISO 50001 AEREIEZ G #Hdb:3ih (PAZE/HE) 100%
ISO14001 BEEERGE A1 (WAZ) °
B2 (AT /)
EEELS 2017 EHEEBHEREN - ENRERELMEEEESR - REMASHEBIIEAH

BEORMR - TR EEETAEHECEINE « LED BEFH « MEEHEARKWAE « %X
BRBMAIRRIERBEEBIAIRE 0 2017 FRIIAE EVI HREFERKRIE 1.83% ~ 2EP#EE PUE
R4 1.92% ~ FAEERE 2% °

PN[E EULY 129.37 125.32 123.02
EUI BRRTFEZER (%) 1071 1313 | 183
WABRAIFEHETE N AEE (F) 1 80,807 1 357,099 1 202,508
P @ PUE" 1.91 1.88 1.84
PUE BdRIFEZRE (%) 7 1.06 1 155 1192
WE BRI EESESE N AEE (F) 1 5,086,017 T 1,285,849 1 3,012,546

BENRELEXHEEBEERANRETE  RESESFFESIEAFIMMENRRE » RALLRE
BME - TEREEIERERNEBMENRERA » AT RKMERETEEE 322 BE » HENRA IR
BEIRE 1,700 AME » 2017 FERARERRER 2016 FRIF 2.6% ©

- GREEERASE | OB (F) | SETOATH |[RECHRE(AW)

2015 $30,464,115 543,243 $1,684,764
2016 $35,552,455 3,071,533 $9,214,598 1,658
2017 $33,217,728 3,215,054 $9,645,162 1,701
DU M AZHEETEEZARBURDRERNAERY - ERRRCESHRE SR EES

HEEERERRIENR © 2017 FESRILHBUNERME - RWATIRBENGREAE - AUMREHEE
DAREREIREEM © 2017 SRR R TLATIE 4.54 AR RMEAFERIII 65 -

- DREEERASE | CHENN (F) | SANCHAEE | BEEHBE(4H)

2015 $95,000 18,000 $251,000

2016 $350,000 1,500 $6,100 078

2017 $130,000 8,600 $56,000 4.54
HAtih A EEREE RN IRREE
AEBETHABEERENRRN  RASRREEZE@SFEMNEENITED THEREE,
RREEEE  BERBRATFRE 2017 FRATRREIRAERER 2016 FHEW 26.5% HEERAE -

'REEFE | ARRREHEED

(EEt FEEE) & ESEQERFENBE —RSERABHKTE  WEBRICNEETS

EEESTH B CHORB R - —IEARBORBR -
S
Eg@%& BRI o e m T MamERE - [BESREERR



04 manters

BRGOHEE

HREREAREK * B
IRBIREERR

Fih EEAIREE

BRE Y2 E BB

BBEEIRE RS

H it EETREIRHE

BE 8 2009 FRKETRRBREER - DUZRIBERA « 1I2A%E - B EHHERREEZ
© 2017 FRRBFEB IR ALE A $28,638,418 TC

IET@T&EE’J%%%*

AMRES - #BEHE3133 6 RRRBERARSZHR -

73% #ERE

R EEFREERFTE - 8 201 FEFENRIIBEBRRENBIRIE - BLEEHRECRE

SEETHRINT - B8R BIRERT - BRSR  BRRFRUE
E&ER

B THATiRtROaIaEs R - (ERCRERR - MR AT RERN

ERARHEERN  ESFIHRRARHREE

FENFRAERERE - 1278 TRAEH

ERARGEEXETERABEUL

RRBEZER - BIAEMRENAYCREGENEG © 2015 F2 2017 fﬂlﬁl)\féuﬂ WHERENT ¢

T 542 R B BT
2017 FEEEF 180 AREBAMRE - M ATHAN

N N\ .
|41 BB RIEEE

B EE ST BB

2015 2,345 2,213
2016 918 99% 1,020 94% 939 99%
2017 1,733 98% 1,256 96% 1,590 99%
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GRI Sustainability Reporting Standards (GRI Standards)

Account Ability 1000, Type Il High Level (AA1000,Type 2)

The International Integrated Reporting Framework <IR> Framework

98

ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE FAR
EASTONE TELECOMMUNICATIONS CO., LTD.’s INTEGRATED REPORT FOR
2017

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by FAR EASTONE
TELECOMMUNICATIONS CO., LTD. (hereinafter referred to as FET) to conduct an independent assurance of
the Integrated Report for 2017. The scope of the assurance, based on the SGS Sustainability Report Assurance
methodology, included the text, and data in accompanying tables of the non-financial information contained in
this report.

The information in the FET's Integrated Report of 2017 and its presentation are the responsibility of the
management of FET. SGS has not been involved in the preparation of any of the material included in FET’s
Integrated Report of 2017.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of
verification with the intention to inform all FET’s stakeholders.

The SGS protocols are based upen internationally recognized guidance, including the Principles contained
within the Global Reporting Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016
for accuracy and reliability and the guidance on levels of assurance contained within the AA1000 series of
standards and guidance for Assurance Providers.

This report has been assured using our protocols for:
®  evaluation of content veracity at a high level of scrutiny for FET and moderate level of scrutiny for
applicable aspect boundaries outside of the organization covered by this report;
AA1000 Assurance Standard (2008) Type 2 evaluation of the report content and supporting
management systems against the AA1000 Accountability Principles (2008);
evaluation of the report against the Global Reporting Initiative Sustainability Reporting Standards
(2016); and

evaluation of the report against the IIRC International <IR> Framework (Chinese version 2015)
requirements for content elements.

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, CSR committee members and the senior management in Taiwan; documentation and record
review and validation with external bodies and/or stakeholders where relevant. Financial data drawn directly
from independently audited financial accounts, Total Impact Measurement and Management, and Social Return
on Investment assessments have not been checked back to source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report
assurance. SGS affim our independence from FET, being free from bias and conflicts of interest with the
organisation, its subsidiaries and stakeholders.

GP5008 Issue 5

The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised auditors registered with SO 26000, 1ISO 20121, ISO 50001, SA8000, EICC, QMS,
EMS, SMS, GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the
SRA Assurance service provisions.

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
information and data contained within FET’s Integrated Report of 2017 verified is accurate, reliable and
provides a fair and balanced representation of FET sustainability activities in 01/01/2017 to 12/31/2017.

The assurance team is of the opinion that the Report can be used by the Reperting Organisation’s
Stakeholders. We believe that the organisation has chosen an appropriate level of assurance for this stage in
their reporting. In our opinion, the contents of the report meet the requirements of GRI Standards in accordance
with Core Option and AA1000 Assurance Standard (2008) Type 2, High level assurance. The report also
appropriately responds to the content elements requirements of The IIRC International <IR> Framework.

AA1000 ACCOUNTAEILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

FET has demonstrated a good commitment to stakeholder inclusivity and stakeholder engagement. A variety of
engagement efforts such as survey and communication to employees, customers, investors, suppliers, CSR
experts, and other stakeholders are implemented to underpin the organization's understanding of stakeholder
concerns.

Materiality

FET has blished effective pr for determining issues that are material to the business. Formal review
has identified stakeholders and those issues that are material to each group and the report addresses these at
an appropriate level to reflect their importance and priority to these stakeholders.

Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback. Formal
process for documenting stakeholder engagement outcomes is recommended for future reporting.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS (2016) CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, FET's Integrated Report of 2017, is adequately in line with the GRI Standards in accordance with
Core Option. The material topics and their boundaries within and outside of the organization are properly
defined in accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identified
material topics and boundaries, and stakeholder engagement, GRI 102-40 to GRI 102-47, are correctly located
in content index and report. In the future, management systems are recommended to be established to further
strengthen ESG data collection and evaluation processes.

Signed:
For and on behalf of SGS Taiwan Ltd.

7% AAI000

Licensed Assurance Provider
000-8

David Huang, Director
Taipei, Taiwan

08 June, 2018
WWW.SGS.COM
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