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Senior Manager, Global Business Office, Tokyo,

Nippon Telegraph and Telephone Corporation
(NTT DOCOMOQ’s parent company)
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Chief Operating Officer, SingTel Group
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Senior Manager, Platform Solutions Department, Smart—life Business Division,
NTT DOCOMO, Inc.

BT EUA R EBEGR AR  SHEABEEB R EIR

Advisor, SingTel Group; Board Director, APT, Satellite, HK
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EERE R - MERAB#H: AE”HEKJ)\ - EEIRME D BN 1,200 7T FEEME BN 2R HRIR - WEH oW ABEIRMAIZER « RSRE « KRSER
AR HHERN R 2 RRBEIRHERLIES LRI BN BEAT R -

TIHFLEBR 2 &

CIHEEEERBIRHETAY = (EFERATRAER (&) MEZETAM - BEEERBZETAY - RIS TR Z 8 TAH) EBRSLLARINEFH
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2019 FE B R B A
HAaBLRBRABERAR (A) 218 474 692
BRRFEAZ (B) 10 119 129

EEEE (B/A) 4.59% 25.11% 18.64%
REFEGFEBAZ (C) 6 106 112
FRFEEBAZ (D) 4 76 80

1E8H= (D/C) 66.67% 71.70% 71.43%
F—FEEBAZ (E) 6 57 63
F—FEEBR—FAZ (F) 4 51 55
BEER (FE) 66.67% 89.47% 87.30%

TERNEATHE - EEKE (SEBERE) REFEXNBHE T BERNINE - HRNESE
EEEGVEENNEREBENFEZET - SRKE 2% BERKERS - KM%
BRARERSRBEZEREE  WZERESLREZFAERITIRS © 1Lsh - Ht "5 TR
RfRP), BN 2006 7 B 1 BEN @ $HHEFRFET - EEHKETEAFHE 6%
BR - RARMSRE - RINERSHRRIRY  BREASZNFERAEHRCHERA
SEM -

2019 FERIREHAT B et
[ Ao
RAEEE 497,721
RARESEH 55,492

5.2.3 B TI4REASERE

B=EERE

BEEERFERAE LIRS ERIEEE T REPERENADESTEFon -
SEVEMRAETERMEINZIAMEGEN  BREBEAIRBREE
BiZsmiEst - mENBBZOVMEEERAEEA AEM - E1IFS Education,
Exposure, Experience B 3E 2B A ERIER - Db ~ BEHEA A = KT8
BAHE > BAORRAEZEERC 22 E M BEBAE - REHENAT RBER
RIS - BEHRDERCHIISREERE . BIBESANIZE - 18
EMISBHBUREANIIMBEFNEK - A BAISARKMEENTRIEAER
BHERIKRE > IRRAEMEERREANDRE > ERCEBREEFRAERM

R ES BRI

EEFERARBECHDEEESE THBEANIIKERE  BENSEHELE
EEERKRECREIERE - #¥EEBRRREFA—EBERENEIC - BET
REEBEANLEEEHE  WEREARITHEENIIRREE - SEB BB
B3RS RABMCEEMNELE N B ERBEE - BEE(E 2019 FHEHE
5% 2516 IR B4Rk T2 - B THFIEZIGECE 749 /N Wl —FEME
14% » | AMBERE $24,971,847 7T °

BEEFETETEHEAR - BSRERSERE  MONITE MERERS) - P
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FrEit R R ARl
ZtiMEE

2019 FEIHER

EHEEE

TFEETIEAEZREE - SEYETNEEAY  EMBRRENTS
fFfEsEnVEERTARRNRERS - BiREHEEE
HZsatBAETEBR 22O EBERIBEBERS -
RENEEEEEI

g b/ ETRUIEIIEGRERE  SUERETE  SUE LA A
DERSRETERIERUS - 2E—ElEa 15155 - /1t4a
BEMTE (ERBREZAHAERZANES ) BUBHME
ZEK - WEENERGE > BiEE 3E AT BREELERNEUE
XALHER 2 BRPIETESEER Agile mechanism ©

AE)LE aﬂ%ﬁﬁ%)\%ﬂ Rt E T Mt

RS

FERAPEEEH
UEBR 2 FETHE

BRIEEIBA B RS

ERBUBEONSE SEFERLCPIEIEEHERED =
B 22 UBRE KB NIBIIIE R - EA E FEZAIMEE KRR
HENFEEASRARE B2 BERNLIER - NRBEHS
X BY 72 B Strategic( 5Bl ) ~ Transformational( 51 8 & & )
Innovation( Bl ) B2 Result—oriented( i R &[5 ) 7 IR CEEE -

EERERCHPRIEEEES - oM 22 UREERAEEE -

AT

FEIRSAIEE 56 B
ANMEAMERREATZ
BEAT

BRATIERE

BNENEEEASEEHE - BREFTASEARERE 2011 |

B FER 6G ME BEE R A9 PkE; - BRI SE N AN
A CERZUBRERE CIBBEATAEEE BER BREITMEE
BACIEESENARAT - BRI tREEENETRME -

Al BEWNGRE

BF A BEERBIEBMN  DBIEMER MG BHREFMmE HaE A
BEMHE) > ERKREREEIHPINGTFFEETE - I A
FERAE  BZBIFTNIE - (REABERS =N A RS EEIEE
W e ieSMEREHE 42 X2FBMH 200 (LE{Z2h0 - HERE
% - SERHHEEERAEEEREBEFL 6 K -

BT IR ME Rl A BRENHE
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EEYFNFRER - AXNFKIER
G AT/ BERE )

e BOBSEIR )

RS BAERRAFTEE - TIFR
EWE - FEEE  BRITER

e BABERES )

ElEHil - EXHSBEE - @
ANFEMEE ~ BFIEFERE

a BEREIR )

AXBBEE ~ BLNEE
e - EEHUAIEIE R ©

FTE A B 25T S Next
Gen Program ~ Future

a sEAE / TEm )

MR BARE - BSR
BRERPEHENE ; Bt

eTrainee 1ZFlIFTEE ° DEBEAE ; ENEEEERE 7%~ NPT ERERIAR - BIBIEB S -
BES » BERMEEEER -
1%
2%
2019 FE T F/FFE - EE
W 7yl - mrIEaR 300
. 264.27
Fhall 250
W ol - A I 200
‘ » 2 i
B Fekg] W 7l - EAEE ﬁ 150 o
g 119.42 ==Y
0 B 3 - B 2 10 979 gagr W =
. . - 61.95 65.64
B il - sEE 50 :.58'76 i -
Al - iR 0
—MET ARIBR AR et B4R

2019 F & THISERISH BEBRE

BllEZ b

2019 EHIR

2019 ESHETAY - BUREISH ° EEBE

TSR B,

Al - # AT AR 127
Al - B 16 2812 75.30 2537 58.76
o3l - BT > SRR 136 26427 507 ——
Wl - B (SEE - FEEEER) 25

IR 20 61.95 29 97.90
el - EAZZE (SEAKEE « EREHEEPBERE) 64

PR . :
o3l - SEPSUENIE (& PITE A B R EMARE ) 1971 il 2908 oo87 267 oot
Sl 258

PN EABREIFRBETIRAERRRZET
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e

24T 2019 F LA TOne Smart Team) ZIE3IIEH - WINSUAA THREBESIEINER - 7TER 18U ~ HT8HH) ~ TafFH) ZS8EEEER - IR 2010 F@iBaT% - S TTQS #HhgaiaE -
ZBTIOS AT HRMEEERAMN - ARTEEGEERR 2IIMER - BB T EHEERKMEZBREE - AP E22CWRRFELY - BIVEEABERREENEZIEEA B ANLESE
BRI EM - 1E5h - TREB TERERZERBIEEE) - BERERFUTHIENEE N HERNHERIS - AISBBUMF AN - NENEEN mmATL -

RBEEFEHNTEZERRTE - UETOIMPVETREESNSELRO M - EPERITEMMEBIERE - IFTRCHFESINE - 5| BENNERBAN - MEBERERFBE 2 81t -
U ZITIIGRET BN R ERER AT R A ReLH - 288 T8 A% E:TE (Individual Development Plan) 5= - HEN EEMIIFEMTE < BAE -
ZRIETEIN 2020 FHREU NENEREANTS SRS

o BEIRBAEZBAGIAR - DA HTERKAFERATEERE ) F5 2020 FEHIREH

s FIMELERIEEAE  BEERI (BRTEN ) - BRBSR (EHEREE )  PIHAE ( RFBBHIE)

o MRIRS REEIRY G - NWERESYREVRINAERIEAT  ETRENIE  IZEB8FEB A LIgEEERS
o MIBIAHEEAT AR - (1) BEERSF) - BUREBHRIE ; (2). BUSHERERT - ReBEEREE

ISR A BREIEE  BllR SEEREBESFRE - MRANEABIIGRRE - TRAERFEERTRESRETNERILHE - 2019 FEASNIHETER 97 IR - B8 T3l &

E 194N > WAI—FEME 23% - @ ARERE $1,677,661 7T -

2019 FE T FHIRE - 24T

48.8
50

B - =5
B - =PI 40 381

W 7 - e g "
— W - EEe ?ﬂ e 20.9 W it
24 ozl - FEA IR g 2 “T 17.2 W st
W Sh - A W B AR 0
P - 4HEEPIIR
° = FEEE wEt B4R
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2019 F & THI4RERIFET 24T 2019 FETHIMRIRAEER 24T

allAR%E R 2019 FIR 2017 2018 2019
sl - 4 6 BTilkeer (MeksT) 466,580 831,929 1,577,661
B THIRAERE (/) 6,073 5,940 7,756
Al - EEPIHIAR 45 BETE (A) 436 418 399
Pu3l - W ERPY AR 1 ST VlReE ° (HakT) 1,070 1,990 3,954
BT FZANEE T (/) 139 14.2 19.4
AEI - 38 IR 18

2019 FZISTAH - BFBUR MRS ¥ 24T

i - ——

el - AB ~ W~ BAES ~ 4EFS 12 1952 5B 81 1952 5B 81
N . ES - 19 488 27 38.1
A - AEEERPTFI 4R 3
JEEE 223 185 130 12.9
HeEt wast > 242 20.9 157 17.2

5.2.4 Afe ~ ZILEAiEE

EEAEBER

BETA TAEAGEHEEER) i&ﬂiﬁné/\Iﬁ$A$ﬁ BFERASEER - IRIBEERAELY - 81 THMEEHRAEES) Fﬁﬁw—\%ﬁﬁﬂﬂé’\h © TEBEITFERAEREERA - BE
ST TTHREARRMEENSE) F - 5 TERE=_FEET N\EERREET - RRAESEHASTERETERANEEZFEN - TAMBEERAFEERNBEENIZN - FItE
THRB(EET ~ afFBH - HEBNEPFNERFEAZAEES - EBNARAGERNREBERMEFAS - HREIERE - EEUTETE MEREEASEEER) DHERRERF I ERE
TR E AEAGEROB R R AR -

EFm kN a)

BEMNHEEST BRESXTFENIFRER  RESURXEETTEEARBEZEKE - ETHHBERNETRE - T2WBEAEINEN - FAZEFE - &k - Fic 1Rl BIFEIOR -
MRIERE ~ 50ER ~ B0~ BURMISHSRE - RETNI MRESRHRIEZES) HRURRSHRIENE - WRIIE THFEMR - 2019 FREHTIURAMRIBESMHEL -

BB TR EE = ETHIRREE/ HETH PELTARMENEFATE  BUEE (X /B) FHSIEH () =T8 (Z/B)JIGEEH/ T8 (% /B)RETH (NF)
PEMAETTHZIIEY = ETHIR@E Y/ HETH PEABFEE (% / 2) THZHEH (M) =3FEE (2/5)JIREs/ L8 (% /B)RETH (M)
M EABAREI ERBE T RABERRET HEMAET (X/B) THSIRH (NE) = BT (X/3)JIEERE/ (% /8)RETH (M)
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TrAIREEE
ARIUCHEERMMOBEY(L  BERESTEESENESNE T RYIPIMBREE TH - TREETENREEEBEE
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REEAT

\HI]H
R

2019 EEERD

G er=F BFEH 1 NEE - RN ERAIENEN - REDRAZBRERPERGEZE W - 2010 HEFH 4 HEEE - REEZRETEZSEERHEH L RE -

mE}

WEBELENZE B2EAHE—R  LEFSERERSE - SIRENRBREHEREZEMIAAS - AR LE LB - WRMHZSEHRETEQESE - 2010 FHEH 7 REE -

BFEHEIANS  BREETS  BRHEACHESREASHRIEEHRERIAKE - ) ZEEMRBEFMNRE LI - BEEZBNTERYEZEBREEEEN
HATRNE - 2ER(CAIIRLEEREZESENR - HEREERE0E  UEHFEERNEREERDEMNHESR - 2019 HBH 2 REEBBEEE - GEwLal [

SELERTE

TERREREE | . HEONE -
« BEAAY  BEBHAT  BETREEC -
2 /31T TConnect for Besty B THEENSE  EABRSBEC TERMREBMNES  THSETESEE  2RSRRELETINEILE . FEBEREEE - &

STmoms  TEMBCLFES (FRRELFEENSE - mmﬁ?ﬁ%ﬁé@%ﬁ%g&w)ﬁ%%Tﬁ8m<m%>azmgwnﬂi EERITERRER « RIS SOE BN SR A S 15

SRS s mmEEE 80% L - 2B TSERE - BRAETS  2RERRELETIREE - TEBEERN 2021 FE
B . 2019 FEERIEEESOVER - B8 eNPS B TS HBISEES - MBE TOE - HERCEE - 1M 160 HEESE -
BREHETRERINEE  BELVSAES TESNALSEYE - HIECBRASEHEE - B8 (BCRE, B (5 WESTREEE - 8 TREASS

S R MEEEMEERIE  BHECIEOEYERTS -

BB P ERAEES

« 2019 F TE{CEZH) REBRRH M  EHRENERER  T2REFEHEE - HOaEfEl L ARDIERRE -
* 2019 F THREM) <BITERIL 8 H - IKBEASIREMEDHIMISR/VEETHERERE - WHETZEEE - §E 2019 F 12 B 31 HAIBESE °
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BREE 2019 FBBEASD

HBCIEER - DEEEMREFA L - BEZEBBHE T - 2019 FEBBFAR 7 BEMETETTFEETLEHAE - WItHEBIREEMABM DB BERNET
HASHHEAERER  BOBBRBTHNTRKERE » TR N RENESHRERNT

BItENZE8E STHE - RERNNZRE/NE - 2010 FELR S BRLENEZEE - HERITHREEIET S - RERCEEE - 2RENE TIREEE -

ZYTEFHATY BT BEABSERDZ - 2019 FHELEN 4 X ERATHRTEE  BFASER  JIRRES= VREEES

E{CBERE S B R B E é%Lﬁ'ﬁﬂﬁﬁﬁMi’% PN REMAERIE - SRHE) - 2019 FHEER 1 HRFEMN - BHABRIETRHERSRC 2ENREW ZERIE -

[EEAESEEE0 | (=45
BERER) B e w2 18

5.2.5 ETREHRISEZSE
s EE TR

EERERISRIE
EEBEREEDHE TEPAS - BEREMSEE  BONTE RERERS) X 2010 BERENESE EHEERE - ENREEEEDHNT

2019 FBBEAD

2010 & 3 B £ 8 AR LSS Health 258 + APPBY TRIREREE ) - HEIRCSREEEE - ERRENESEE - AUFEH 701 AREZ2I0 - R
TEH 256,404,100 RIRE - EBREBOEME / Mg - iEhERIEEREREEBMSSE °

2019 F 4 BE 9 AEMEEERERZE - 2R ERREITETRE) - HEZPIIMNIESSRABES B - AIZEEEFEER) MZRMEy - X8
#E 75 HBR ~ 3,841 ARZEL - F 207 UECEE TRER 1R -

MREREREE

MBEREAR HEERERTY

(= A E TS, 2018 FilHEH - 2019 F 6 BE 10 BIRFEREM - K 661 ABRB2M - TMSEAH 274 A - HEE 8NS5 QT °

=} 58 2006 Fi2S AT 27 @ H 19 B 2EEES Bt ERERSA 10 Bip 0 2019 FEH; 620 % b g
MEEEEA R EEEE LEEE, =EEREH Fl2SHN EttE - Hip A 19t EENESELE - R EBETFMILE! ~I0BT FEHER KL EEE)

FE+ 9,845 AR »
MNGIH R ERER BE3E 16 (URMRIREM R BIRME TIRERBINTE TIERENBSHEANNMNER - —FHRFHEL 30,855 A -
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isL 2 FE
BEBECR 2017 FEAMELZZHEEIE A5 (OHSAS 18001) @EEREE » WH 2019 FHWS NSO 45001 : 2018 & CNS 156506 : 2011 (TOSHMS) WEZ2EEEIBAMITERE ) FE -
BEENHNIRHEERCRIEFEAZEZEBENTIERIE - 23 RELRTHERCR) FGE

b

— UAREREELED - REETNRERE -
T BTRSREFENX - BRI ENTHERE

%

B2HRHAFAL - FENERR BN -

[
Hp

Mo EREEREREE  EIKEEECAR -

BEBEETEEZTFABTRMAZTEBRFIHRT - TREBKREE - SHEETFSMRE - HIHAE « #E - Eittins TS LARERETI TRETREHE - HigE 213 M IIFRE - A
WEZBIMETBH - WEFE 100%  ARBHRBEENEERE - AREMESREMEBNERER IRERAEREENT  BEIAAERS LL2BHEMRTE - TR EmETRERnEE
SMEERS - ERNSNTERSHREER - WRHAERIIR - BREEIABENBE - BRIELABNRERRTE - 2019 FRFETAAEH LLRSEM -

RUSEREREHEEN
EEEERE HERIWLTEAE) REERERIELB0 - W LEEENETRRE T TER2SEY - BER2HLZEER 7 A ZEERBRRANUEN - EFSTRELHs A -

AEREEAH47% -  ZEEETHE N HEBERTHLEEEAERBIRENE - Redw  AEASNERBELEIRFIBELEBHENESIR - FEXEAMBEREEE - I - BER
2EABUMMERG S TRABBESEXETEHER T > 2019 FHIES BB L2 FEHB ML 1115 1462 AR2I0 - ESRE (L2 B@ERE) @h  SEXEEREREN  #EETKESH -

|==]
73
IHEE(R)® g4 0 0 0.034 | eEmstas | EJZ‘—E*FJEWW |
- B/H (E8IRR)
e 0 0 0.017 e LB RS
& 0 0 0 swER | | BREEs BB gzﬁg
B2 (ODR) %° T 0 0 0 @iﬁﬂ_ﬁ%# > HIE RS S > S K RERIE], P
BEHEE BB BE(EZE -
e 0 0 0 B
=2 0.006 0.091 0.005 > *Ef;ﬁijff
1TEEM(ZE
BREZR (AR) ¥ oy 0.017 0.047 0.010
Rk 0.012 0.068 0.008
- . S 5 B TgR = (TIS4% / TIE@IEE) x 200,000 : THEAERAE TS FTHRBEY QT NEY - 2EEQAR* ZEETHEDK 80 8/
- CEEERR = (BIEREE / TIEEEE) x 200,000
28T (LDR) ® ey 0 0 0.044 Vg = (RBIRY / BIERE) x 100%  RYES - TESEAESHEN (FEETHNMER) MREEL - ERBREE - FOEENE
5~ MG BEEMG - BB -
e 0 0 0.023

PRRTER= (BRTMAXRH / TIEERE) x 200,000 ; B THRFEARETIEE L MIBER
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24T

2IRA BEREHLEREE) RBEXELZHLEN  BETZHLEZEGH T A - ZEGNERBREREN - EPESP IARKT 4 A OEZEBAH 6%  WTHEREIALZEIFRIR
BEMREEENECEIE - BXLEHEZEETHE N HREENEE BERRUSEREREHLEEEMAEREPRES - TERBLXERENTSRFERFRLZZHEE - TUER
FNEERIBRERIL AED HE W oA IIEIREA) TAED Z0OSAT) 5958 ©

o - B L2 HA BN ANCEISIRSIEME T2 HE IS - 2010 EREIES MR XL 2HARRIL 5915 1,179 AR2 » 2t Z B SERIEL TEHHIES - 1228 LM EEAE HMRES
TR BE 2 K KEERR o MR 2Ot IS EE 2 bMTs « MIRIEAS » 2RAE BREEEAESERER TGk EEeEis  IEEBYRTOMAZEZNIIESHT -
21T 2019 FRLZEFEN
] 0 0 0
BT #PERER2 19 420 TIEE (R) % 0.39 0.79 0
B 0.23 0.48 0
N E] 0 0 0
BT et aReE 15 350 B (ODR) 4 0 0 0
FEE 1 0 0 0
AED £2 CPR 2 #0215 12 215 & 0.01 0.01 0.01
HEPR (AR) B4 0.01 0.01 0.01
4agy 0.01 0.01 0.01
yeape —— 5 0 0 0
B2 EREBE sk 13 194 s T% (LDR) ” 314 oo 5
qagy 7.73 113 0
BLEEHBRRRA
> IRIEIRIGETUVE 2 2 HIER —
i?é&?; RASHE
" EEhssR » TGRS
E&:ﬂ]"ﬁ 7 > EEE > WEIETHR
A o EHLEY
BgE (RIERE (R s bEh
|| WERIEEZHE | N | I (BX) WuEmmE |
SEABEARBN EATIMEBBIIFR ME (BBTRE)
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5.3 EFRZEE

S EHE —
A
WEROEEERTER  BRBETEEITBAL - BEMNEMRE 584
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vms, mamsrsesA o) foxs wans, i o EREA
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ISO 20000
ARF5 E IR EREE
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B AR 75 & MEERABROEERS ] ymin
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i

2019 EFTRBREREE

IR 7 FEs
BS10012
[EEESE

SRS
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BE  (RESREGZEER) - (SEEEREER R (& n
FEHIEERR % R ERIERIE - é
. EEREAIESEERMT  BILE -1 FURHREEET

SEE L TS A T B ATRRERPT T -

o ITBRAERLIERDL - BEER A0 - 2019 FBFEE R $E4E 15 il
o EEREIK Stevie Award [FEERBEE « 08 & HUTAIF 39 wEEE ISO 27001

HBEE - HEEE—REEBREES -
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5.3.1 ZIERHRIARTS

EEEBEEORBEERS - BEREREHS:
360°FIHCARTS

2EM M360°FIM/ORTE) A - REIZELABRTS DNA - #54

B ERPITEERBMEEN EHEEECSEEEPERERY - IRramiEE -

CHRTRESR

BELMOERIER - HEPHEE SRR - RUEZRERBAS - RERETEHIORERTS °

_ B0\ RSN
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S EEE B EE  BEMEIACOANTR - BRSPS EEREEEISERR -
e 818 2x3 JIRE L
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AR5 - \  BZ e
ke BT 4
3 | faee l "ﬁczﬁr
BENEA el ‘
ERAS



EEEEHEH KAR R RIS LA EERIREEN AELAE aﬂ%l@ﬁﬁ)\"’éiﬁ BRIBHETHE UIES

5.3.2 RAILKIBEE
BERNUEPBERE DEARE  BEREER  ALFE8E) NWEEES  BREXPFIMAEBESZENER ERRHHE - TEAHZREUDRY - EREL - FTEARY - BT APP

SRS RIB S SR« BB S E40H B MR 5ARER -
RETIHEEHERRE

REDHBEEEROTERED - EEERRRFVITHEEAEHE 8T IERHEXBNEREZEGRATRIZEEHE - HEZERKRBEAHE LT « HEASSFRNRMNEEDES -
RAOHEERBERREDIR - REHEMBTHEMNERNETE NCC RBARREERBHINEEELLRIKER (Specific Absorption Rate, SAR) REEHERIE - W RDSAHEE BHIKE °
ERERRFHE - EEAEHFHIERBRRHEEEBRERY - HEETI R EERREZME - IREEMNIEREHEE - 2019 FRERREERIDT  THESEHERREES -

B HEERBARTEIE

BEEPERFDBERT HRSHEBEEBNEE - THEARBNEEEERYNER - BB EREBMELNIR - BEBEEELTERERBE - BEASKE 'BEEERBREEN
IREMRRNE) KEERBEREIRNANEENRE - IERBERBAAS - WREE - ASEEREEXBEMADBEEENR

EEHEHERONE

el

BB E RS BRERABRIRES

AEISGE AL

TEHAERENNAME
Bes (ZtREE! ETREERZH -
arRmE CFR B TER BRI E
WEIME ~ BHRBEAE KRB

BITEE « FERMEER)

BSHEERERE

SERAPIER T REREBNENSY - FIMASSTEEZE R NRBINFENPEENREAS » iR T%HE%%EEE%%”%E%:M@E@F&E%%E c BB RIHRNAR - BERAERGHIRE - FA
SMEEIEE  IRERFFIHNBAEE - INSENER ERAESIHRMEBRER LR - HEENBBEEERENTEEM APP R LIMEEORIER SR - IRFHEAM -

it B 8 ERE B RS

BER PIMRBFM HEFHRESERRGRE  HHERE ZE  SO0ERAL FESENSEY  ERSBRHSAREEHSARKRFD ISR  BHEE N DG EERZRENRER
BENSEECPIMTAEM T RIEL L RENIZTE - HREMEATBENEETE N ; flIlERIIREFIEASItEBMEHRRS - FHEHERE - EAERITEREFIHHNERER J‘E
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BTIISIRALE BEEERE
BT HsiEs%8 et 30,064,816 31,243,164 24,971,847
8 Tall RASET INEF 399,980.08 402,407.36 437,501.19
RETH A 6,427 6132 5,841
BT 955 etk 5,098.42 6010.65 4,275.27
BB T 1976581 NS 62.23 65.62 74.9
BTII&IAEE 241
BT HlsRe8aR et 466,580 831,929 1,677,661
B T 3IlR48AFE INEF 6,073 5,940 7,756
BETH A 436 418 399
BT F53lsmE58 et 1,070 1,990 3,954

129 518 T 1593|452 IS 13.9 14.2 19.4
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2017 A 2018 A 2019 R
BAAERERIRA G
RSt NG MalEET 4,455 4,130 5,101
RIBEERIE N EEE MeBEET 221 31 48
et HmaBaET 4,676 4,161 5,149
HEABBEARE R
NN ettt 20,404 15,754 7,363
L At 3,933 5,159 4,476
a5 et 24,336 20,913 11,840
HEABRATIHRE
BRAGTAH A 413 352 3,311
EECYN:S: AN 3,304 2,816 38,078

VEXET  HAEEMERY 2BET) Y THEFENEBESRE  BEENAEHEEE -

THEBET - THRMNEBONEENEY T2BET) YESNERET  REENAEHREE -
P HEIRA—HEDU—ELIER (T 8\ ) 5t 1BFFRAMBESH -
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109 F 3 A31 H Efi: faBfr

ROAFEREEN EEEEE
—OhZE=AR

MBEE 34,299,373 26,557,388 26,284,153 23,940,125 27,257,217 23,141,157
RBE ~ BE LR 52,045,655 49,849,572 46,233,707 41,843,053 36,257,748 34,775,577
B EE 45,677,996 52,458,457 56,109,371 53,122,685 50,534,517 92,690,775
Hih &g 4,858,147 3,941,905 4,079,124 7,910,646 20,113,454 19,965,206
EEBRE 136,881,171 132,807,322 132,706,355 126,816,509 134,162,936 147,431,558

DECE] 21,683,305 30,980,704 30,391,974 25,621,259 22,132,215 39,651,697
mEaE

DEE 33,986,190 43,262,310 42,657,587 37,910,661 (322 (332)
FEREEE 42,538,970 30,104,017 31,868,168 27,159,067 41,424,301 58,139,012

AECHI 64,222,275 61,084,721 62,260,142 52,780,326 63,556,516 97,790,709
& (E18%E

DEE 76,525,160 73,366,327 74,525,755 65,069,728 (sx—) (33—

DECE] 71,906,365 71,006,018 69,758,412 73,317,498 69,763,955 71,926,497
SENSAREECER

DB 59,686,987 58,786,640 57,539,034 61,028,096 (z2—) (52Z)
K R 32,585,008 32,585,008 32,585,008 32,585,008 32,585,008 32,585,008

DECET 12,058,158 10,166,874 8,143,345 5,820,041 5,820,041 5,820,041
ERNTE

DEE 10,181,262 8,143,345 5,820,034 5,820,041 (7)) (32—

DECET 27,388,411 28,387,615 29,011,927 34,881,092 31,355,697 33,527,893
REBEBR

PN iTwEd 17,045,929 18,191,766 19,115,860 22,661,714 (z3—) (52Z)
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—OMmEFE —OnHE —OtHE —ONEFE =+—B#EEs (3—)
(125,212) (133,479) 18,132 31,357 3,209 (6,457)
SAECH 752,531 716,583 687,301 718,685 842,465 855,515
JESEHIRE
DEE 669,024 654,355 641,566 648,661 (%) ()
AEE 72,658,896 71,722,601 70,446,213 74,036,183 70,606,420 72,782,006
DEE 60,356,011 59,440,995 58,180,600 61,746,781 (332 (7))
H— AAT—ONEEE—SHBHERBE AT -
HT o AAT-ONEERBHREHFERESGAS -
ARt S iEmER - At 109 % 3 B 31 B B : RERASAFAETI - BEHRTT
REhEEMEER EEEHE
—Oh&E=H
Ji=(=] —OlmFEE —OhFE —OtFE —ONEE =+—HEBEE (3—)
EEIA 97,293,218 94,344,266 92,069,681 86,634,971 83,865,372 19,388,840
EEER 38,509,786 38,151,119 35,762,919 28,002,420 26,756,524 6,709,520
e T 15,393,037 15,024,350 14,216,298 12,373,173 11,925,478 2,967,642
EEIIMNIAKZ (1,455,171) (1,235,015) (1,053,726) (503,743) (913,959) (269,848)
FRATEF 13,937,866 13,789,335 13,162,572 11,869,430 11,011,519 2,697,794
Ui S B AIAHTFR 11,534,251 11,410,675 10,853,643 9,424,776 8,807,743 2,185,213
REFEF (18) 11,534,251 11,410,675 10,853,643 9,424,776 8,807,743 2,185,213

KEPE MRS RE (REIFER) (45,367) (42,178) 171,098 79,024 (14,847) (9,627)
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RHIfR S B mAREE 11,488,884 11,368,497 11,024,741 9,503,800 8,792,896 2,175,586
ElllEENINSYNCIE = 11,485,695 11,391,303 10,856,682 9,381,351 8,734,984 2,172,196
FA BB RIS 48,556 19,372 (3,039) 43,425 72,759 13,017
mEBnREREBNEASEE 11,440,332 11,347,860 11,027,319 9,459,897 8,720,589 2,162,536
freiamARRRER BN IR ER 48,552 20,637 (2,578) 43,903 72,307 13,050
SRR 352 3.50 3.33 288 2.68 0.67

fg— KAR—ON\EEFE—SHHEERMEL S ETAIZE -
I REEIEDT MR - 6 109 % 3 B 31 B a%ET

RO hFEMBER EEEHE

—Oh&E=R

BELREELX 46.92 45.99 46.92 41.62 47.37 57.33

R 54518 (%)

BRHEEAAIE « BB R

s 221.34 204.27 221.30 241.84 308.98 376.47
MENEEER 158.18 85.72 86.48 93.44 123.16 58.36
B1ERE (%) REPLEER 131.59 73.85 67.94 74.87 106.01 50.98
B IREEEE 32.49 32.21 29.50 28.79 20.44 18.69
JEWFIEEERE () 11.67 11.26 10.43 9.74 9.58 9.2
EEE D FHBERHH 31.27 32.41 34.99 37.47 38.1 39.67
FERER (RN 7.97 7.56 7.27 6.96 8.31 9.78
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RIEAFEEMEER

JETRIEEER (R) 12.06 12.94 10.52 10.64 12.00 9.61

THIHEHH 4579 48.28 50.20 52.44 43.92 37.32
REREN

RBE ~BERZEBEEE (R) 1.89 1.85 1.92 1.97 215 218

MEEEEE (R 0.75 0.70 0.69 0.67 0.64 0.51

EEmRINE (%) 9.13 8.73 8.46 7.53 7.06 6.06

IR (%) 15.78 15.81 15.27 13.05 12.18 12.19
FEFIRET MATAE R B REARLEE (%) 4277 42.32 40.39 36.43 33.79 33.12

BmE (%) 11.86 12.09 11.79 10.88 10.50 .27

BRRER (T) 352 3.50 3.33 2.88 2.68 0.67

BEMELE (%) 97.09 87.39 81.76 90.02 97.02 20.48
RERE RERENELEE (%) 79.19 75.75 71.86 92.38 94.17 73.64

IREBRELLR (%) 3.78 6.79 7.02 6.06 4.71 3.76

EERIRE 2.13 2.25 2.41 2.64 2.62 2.54
1ERE

IFEIRE 1.03 1.03 1.03 1.04 1.05 1.05

& RR—ONEE—F

Py
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BEtE B R R BEREHE -
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GRI Sustainability Reporting Standards (GRI Standards)

Account Ability 1000 (Account Ability 1000) Type 2
The International Integrated Reporting Framework (<IR> Framework)

ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
FAR EASTONE TELECOMMUNICATIONS CO., LTD.’s INTEGRATED REPORT
FOR 2019

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by FAR EASTONE
TELECOMMUNICATIONS CO., LTD. (hereinafter referred to as FET) to conduct an independent assurance of
the Integrated Report for 2019 (hereinafter referred to as IR Report). The scope of the assurance, based on the
SGS Sustainability Report Assurance methodology, included the sampled text, and data in accompanying
fables, contained in the report presented during on-site verification (2020/04/07~2020/05/27). SGS reserves the
right to update the assurance statement from time to time depending on the level of report content discrepancy
of the published version from the agreed standards requirements

The information in the FET's IR Report of 2019 and its presentation are the responsibility of the management of
FET. SGS has not been involved in the preparation of any of the material included in FET's IR Report of 2019.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of verification
with the intention to inform all FET's stakeholders.

The SGS protocols are based upon internationally recognized guidance, including the Principles contained within
the Global Reporting Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016 for
accuracy and reliability and the guidance on levels of assurance contained within the AA1000 series of standards
and guidance for Assurance Providers.

This report has been assured using our protocols for:

+  evaluation of content veracity of the sustainability performance information based on the materiality
determination at a high level of scrutiny for FET and moderate level of scrutiny for subsidiaries, joint
wventures, and applicable aspect boundaries outside of the organization covered by this report;
AA1000 Assurance Standard (2008) Type 2 evaluation of the report content and supporting
management systems against the AA1000 Accountability Principles (2008); and
evaluation of the report against the requirements of Global Reporting Initiative Sustainability Reporting
Standards (100, 200, 300 and 400 series) claimed in the GRI content index as material and in
accordance with.
evaluation of the report against the IIRC International <IR> Framework (Chinese version 2015)
requirements for content elements.

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, CSR commitlee members and the senior management in Taiwan; documentation and record
review and validation with external bodies and/or stakeholders where relevant. Financial data drawn directly from
independently audited financial accounts and Task Force on Climate-related Financial Disclosures has not been
checked back to source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in insp , testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, secial and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirm our independence from FET, being free from bias and conflicts of interest with the organisation, its
subsidiaries and stakeholders.
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The assurance team was assembled based on their knowledge, experience and qualifications for this assignment,
and comprised auditors registered with 1SO 26000, 1ISO 20121, ISO 50001, SAB0Q0, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
service provisions.

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
information and data contained within FET's IR Report of 2019 verified is accurate, reliable and provides a fair
and balanced rep ion of FET sustainability activities in 01/01/2019 to 12/31/2019.

The assurance team is of the opinion that the Report can be used by the Reporting Organisation's Stakeholders.
‘We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting. In
our opinion, the contents of the report meet the requirements of GRI Standards in accordance with Core Option
and AA1000 Assurance Standard (2008) Type 2, High level assurance. The report also appropriately responds
to the content elements requirements of The lIRC International <IR> Framework.

AA1000 ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

FET has demonstrated a good commitment to stakeholder inclusivity and stakeholder engagement. A variety of
engagement efforts such as survey and communication to employees, customers, investors, suppliers, CSR
experts, and other stakeholders are implemented to underpin the organization's understanding of stakeholder
concerms.

Materiality

FET has established effective processes for determining issues that are material to the business. Formal review
has identified stakeholders and those issues that are material to each group and the report addresses these at
an appropriate level to reflect their impertance and priority to these stakeholders.

Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, FET's IR Report of 2019, is adequalely in line with the GRI Standards in accordance with Core Option.
The material topics and their boundaries within and outside of the organization are properly defined in accordance
with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material topics and
boundaries, and stakeholder engagement, GRI 102-40 to GRI 102-47, are correctly located in content index and
report. The evaluation process and the performance results in different level within the organization related to
GRI 205 anti-bribery is encouraged to be enhanced in the future reporting.

Signed:
For and on behalf of SGS Taiwan Ltd.

AA1000

Licensed Assurance Provider
000-8

David Huang
Senior Director
Taipei, Taiwan
17 June, 2020
WWW.SGS.COM
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