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Dear Stakeholders, 
Reflecting on 2018, despite rapid changes in the market and fierce competitions in the Telecom industry, FET 
team has delivered a solid business performance: consolidated revenue reached NT$86.6 billion; consolidated 
earnings before interest, taxes, depreciation and amortization (EBITDA) and after-tax earnings amounted to 
NT$26.7 billion and NT$9.4 billion, respectively, and the earnings per share (EPS) was NT$2.88, as we continue 
to push forward to maximize the shareholder values. 
In anticipation of the global trend in declining Mobile Revenue, FET has kicked off the initiative to transform 
and seek new economy opportunities to grow our enterprise and digital services. FET is taking significant efforts 
to strengthen and expand our internal technical base to adopt big data, artificial intelligence, and cloud 
computing to develop advanced IoT/ICT solutions and digital services, beyond our traditional mobile business, 
while adopting Agile methodologies, encouraging innovation and rethinking what’s possible. FET also 
proactively seeks global, cross-domain, cross-industry partners in order to offer our customers with better user 
experience and more variety in our services, and to assist government agencies and enterprise customers to 
improve operations efficiency and increase revenue.  

 

Leading Peers in Internet of Things (IoT); continuing to grow digital services  

FET has aggressively pushed for the advancement of IoT industry in Taiwan. We formed the first “IoT 
Ecosystem”, bringing together technology companies contributing in various areas of IoT and was the first 
telecom to offer NB-IoT services in Taiwan. Since FET completed nation-wide roll-out of NB-IoT network in 
May 2018, more than 200 enterprise clients have officially applied for our IoT services. 

As the digital transformation efforts continued, FET launched the “FET Smart Speaker”, which utilizes a voice 
assistant with a local, Taiwanese Mandarin accent. This Speaker extends FET’s typical user base from individual 
consumers to “families” and through the speaker offers multiple voice activated services for more convenience. 
FET’s FriDay digital services continue to grow steadily, including video, music, shopping and wallet payment, to 
position FET as our customers’ best partner in digital life. 

 

Seeking cross-border, cross-domain and cross-industry new economy opportunities 

FET has been pursuing opportunities to collaborate with partners in various industries, market segments, and 
locations, and even globally. Since participated in the creation of Carrier Blockchain Study Group (CBSG) in 
2017, FET joined forces with SoftBank and LG Uplus (Korea), in September 2018 to apply blockchain 
technology to international wallet roaming for a commercial trial in 1H 2019. 

As the pioneer in Taiwan’s information and communications technology (ICT) industry and digital services, FET 
also offer subscription based services beyond mobile phones, from tablets, wearable devices, Gogoro and smart 
home appliances, to fitness centers. In April 2018, FET teamed up with LINE to launch the LINE MOBILE, 
offering advanced pricing plans for one-stop telecommunication service, targeting at different consumer 
segments. FET also participates in preparation of internet-only bank, LINE Financial Taiwan’s consortium, with 
5% shareholding. 

FET also established Hsu-Tien Energy Co. Ltd. to invest in the renewable energy field, making the official debut 
in the solar energy market, while we already participated in co-developing multiple renewable energy related end 
to end solutions with partners. FET acquired approximate 70% of Nextlink Technology’s shares through the 
subsidiary, New Century Infocomm Tech, to expedite the expansion of FET’s cloud service market and improve 
the overall profitability. 

 

Developing big data, artificial intelligence (AI), IoT, and cloud solutions; preparing roadmap for 5G 
rollout and services 

FET is devoted to developing and applying new technology solutions to support enterprise customers with digital 
transformation, focusing on big data, artificial intelligence, IoT, and cloud, the critical technologies and 
capabilities required for enterprise transformation and upgrading.  

FET uses big data analytics in improvement of customers’ network experience as well as applications such as 
public transportation planning. FET applies artificial intelligence to network operations and cell site management 
for network performance prediction and self-healing. FET also enhances capability of technologies and 
applications to boost its position in IoT value chain. FET will integrate resources inside Far Eastern Group to 
serve various industries with big data, AI, and IoT to support local enterprises to go global. With that, FET will 
become the best partner for corporate sustainability and growth. 

Letter to Shareholders 
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FET’s professional ICT team has vast experience in cloud services and is the only telecom operator in Taiwan 
who has obtained the Managed Service Provider Certification from Amazon Web Services. FET also partners 
with Microsoft to offer hybrid cloud services. Having foreseen the potential and importance of AI, FET and 
Microsoft extended their partnership to Microsoft AI Research Hub, and FET is the only telecom operator in 
Taiwan to participate in this program. FET, with end-to-end AWS and Microsoft cloud services, mobile and fixed 
network services as well as data centers located across Taiwan, and continuously progressing AI capability, will 
be able to provide integrated intelligent IoT and cloud services to enterprise and public sector customers. 

5G era is around the corner. With the capability developed in the 5G Lab over the past two years, FET has started 
preparation for 5G network deployment and services. In 2018, FET became the 1st Taiwanese telecom operator 
to join 5G Automotive Association (5GAA), and formed FET 5G Pioneer Team to drive development of 5G 
connected vehicle technologies and ecosystem in Taiwan. 

 

Putting Customers’ interests & concerns First, Innovative quality services recognized in Taiwan and 
abroad 

FET is committed to being an ICT service provider taking care of customers from all aspects in work and life. In 
2018, FET’s mobile customer service APP was upgraded to be equipped with intelligent “Ai-chan” feature. With 
the feature and innovative services in stores, FET improved service efficiency and shortened customers’ waiting 
time. 

FET has received various awards from Taiwan and abroad for efforts in developing 360-degree store service. In 
2018, FET won the award for “Innovation in Customer Service Management, Planning & Practice” of the 
“Asia-Pacific Stevie Awards” and CRE Awards from APCSC. FET is the only Taiwanese company to win the 
gold prize for “Channel for Telecommunication Chain Store” category of “The Best Service in Taiwan” 
evaluation by Commercial Times for seven consecutive years. FET also won four CSEA awards, the most by a 
winner in the year, from TCCDA. Furthermore, FET mobile customer service APP won the “Best Digital 
Experience Award" from Customer Experience Asia, and customer service center received the first ISO 18295 
certificate in Asia. Finally, FET garnered the first place prize of the “Five-Star Service Award” from the Global 
Views Monthly magazine, so-called the Academy Award for Services Industries in Taiwan. FET listens and 
responds to the needs of our customers and will continue to offer amazing and quality services. 

Following UN’s sustainable development goals, Maximize long term Shareholders values 

FET values long-term growth and sets sustainability as the goal of corporate development. FET follows UN’s 
Sustainable Development Goals (SDGs), utilizes ICT to proactively implement sustainability strategies. FET 
cares about environmental, social, and economic issues, and takes actions to resolve the issues. FET formulates 
"5G sustainability" strategy (Go Prosperous, Go Caring, Go Inclusive, Go Innovative, Go Eco) for 2018 to 2025 
and sets mid- and long-term sustainability goals, and pursues the goals with the brand motto of “Closing the 
Distance”. 

FET’s efforts in corporate sustainability have been highly recognized. We were listed in the Dow Jones 
Sustainability Indices (DJSI) Emerging Markets for three consecutive years, ranked in the top 5% in the 
corporate governance evaluation released by the Taiwan Stock Exchange for four consecutive years, won the 
“Exemplary Awards” presented by Global Views Monthly for two consecutive years, and received five awards 
including Best Managed Companies in Taiwan from FinanceAsia. FET also won the 2018 Corporate Citizen 
Award from the  CommonWealth Magazine and garnered ten awards in three categories of the 2018 Taiwan 
Corporate Sustainability Awards, which set the record of the highest number of awards won by a single 
enterprise. The outstanding result speaks volume about our efforts for sustainable development and what we 
have accomplished so far.  

Looking forward, we will accelerate innovation, breakthrough and transformation, prepare for a bright future of 
5G, and realize our vision: “FET Connects and Enriches Lives” 

Finally, we would like to express our utmost gratitude to all shareholders. We look forward to the continuous 
supervision and encouragement from you all and the public, and wish you good health and all the best. 

 

      
             
 
 
 
            Douglas Hsu                                           Chee Ching 
 Chairman President 
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Far EasTone Telecommunications Co., Ltd. (the "Company") 
was incorporated on April 11, 1997. 

 
 

 
 
1. Milestones: 

2019/04 Ranked top 5% of the “Corporate Governance Evaluation” result hosted by Taiwan Stock Exchange Corporation for the 
fifth consecutive year. 

2019/03 FET acquired shares of Nextlink Technology Co., Ltd., making its debut in the cloud service market. 

2019/02 FET launched the new digital service,“friDay Photobook". 

2019/02 The first in Taiwan, FET's 5G communication service has tested successfully. 

2019/02 FET was awarded the "Industry Mover" in the 2019 Sustainability Yearbook published by the international 
sustainability investment company RobecoSAM, the only award-winning in telecommunication Services industry in the 
world, and won the “Bronze Class Sustainability Award”. 

2019/01 Chee Ching was appointed as the new President of FarEasTone. 

2019/01 FET collaborated with CPC Corporation to build Taiwan’s first “Clean Energy Battery Charging Station”. 

2018/12 FET formed “FET 5G Pioneer Team “to drive development of 5G connected vehicle technologies and ecosystem in 
Taiwan. 

2018/09 FET was included in Dow Jones Sustainability Indices (DJSI) Emerging Markets Index for the third consecutive year. 

2018/08 FET established Prime EcoPower as a key stepping stone to the solar energy industry. 

2018/07 FET issued Taiwan’s first Total Impact Measurement and Management (TIMM) report, adopting digital management 
for sustainability performance. 

2018/06 FET launches the first "FET Smart Speakers," with a distinctive Taiwanese Mandarin accent hitting the markets. 

2018/05 FET established mid- and long-term sustainability goals and formulated sustainability strategy blueprint for 2018 to 
2015. 

2018/04 FET debuted the first “Healthy Project” with Fitness Factory, which allows consumers to use telecom bills in return for 
gym membership vouchers, and broke through the industry cooperation framework. 

2018/01 FET was acclaimed as providing the fastest mobile network in Taiwan in 2017 Q3&Q4 from the accredited internet 
performance testing website SpeedTest. 

2018/01 FET and Taishin International Bank released “ FET FriDay CoBranded Card,” targeting younger credit card users. 

2017/11 FET collaborates with 46 partners and established the "IoT Ecosystem," becoming the first Taiwanese telecom operator 
to officially launch the NB-IoT service to business enterprises. 

2017/09 FET integrated telecom base stations with GPS locating devices to calculate the first dual-frequency tracking device 
“BoBee” 

2017/07 FET was acclaimed as to provide the fastest mobile network in Taiwan in 1H, 2017 from the accredited internet 
performance testing website SpeedTest by Ookla. 

2017/07 FET released the world's first traditional Chinese SROI (Social Return on Investment) Forecast Report. 

2017/07 FET has announced to join the IIRC IR Business Network, as Taiwan’s first and pioneering corporate member of this 
global organization. FET will push forward together with the IIRC regarding establishing common guidelines for the 
international integrated report. 

2017/05 FET introduced the personalized “Digital Expert,” a computer, communication, and consumer electronics technical 
support service, emerging into the innovative customer service market. 

2017/05 FET launched “Talk.FETnet”, the first telco brand’s interactive community forum in Taiwan. 

2017/02 FET Tainan 4G Smart City Project, a joint effort by FET and Tainan City Government, was the only case from Taiwan 
shortlisted for the "Glomo Awards 2017" held by GSMA (Groupe Speciale Mobile Association). 

2017/01 FET launched the 20th anniversary brand campaign "Connect with Heart. Spread the Love". 

2. Company History 

1. Date of Incorporation 
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2016/12 FET launched friDay Wallet, the electronic payment service with 11 affiliated companies of Far Eastern Group and 9 
international consortiums. 

2016/09 FET set up the first 5G laboratory in Taiwan. 

2016/08 FET launched the first robot telecom clerk in Taiwan. 

2016/03 FET started operating 4.5G/LTE on 2,600MHz bands and became the first 4G operator with 700MHz, 1800 MHz and 
2600MHz tri-band in Asia. 

2015/06 FET was the first company in Taiwan to issue integrated reports, and has sought to carry out sustainable 4G growth. 

2015/04 FET garnered the SGS BS 8477 Code of Practice for Customer Service Certification and become the first and 
only  authenticate carrier in Asia. 

2014/12 FET launched second brand campaign “Because of Love, Keep your Words Sweet".  

2014/06 FET launched 4G mobile services, with 4G services covering 75% of the area in Taiwan, creating a more expansive 4G 
coverage than all the other carriers in the industry. In August, FET launched 4G service in 1800MHz spectrum and 
becomes the first 4G carrier with 700MHz and 1800 MHz dual band in the world. 

2013/10 FET garnered number one in NCC network speed testing. Among the 22 cities and countries of Taiwan, FET’s 
download and upload speeds rank first among 12 and 14 countries respectively. In addition, FET won three 4G 
frequency bands and is the only carrier in telecom industry offering the 20 MHz contiguous spectrum in the telecom 
industry. 

2013/01 The Taiwan Strait Express-1 (TSE-1) between Taiwan and China was inaugurated by six telecommunication companies, 
and by laying cable from FET’s Total station room ,along the sea bed, all the way to China, this minimizes distances 
involved in communication across the strait and around the world. 

2012/01 The online edition of FET’s first CSR report, based on the concept of "Eco-Fashion and Creative - Responsibility", was 
published, signaling that FET is heading towards combining corporate sustainable development with social 
responsibility 

2006/10 Launched Taiwan’s first 3.6 Mbps HSPA technology-based services, ushering in the age of 3.5G mobile 
communications. 

2005/08 Officially listed on the Taiwan Stock Exchange as an electronics stock company. 

2005/07 Launched 3G multimedia services, becoming the first 3G/WCMDA provider in Taiwan 

2004/01 A merger and acquisition with KGT was approved by the Executive Yuan’s Fair Trade Commission. FET officially 
merged with KGT, creating Taiwan's largest mobile operator in the private sector. 

2003/04 Made Taiwan's first live 3G video call on the commercial 3G network. 

1999/03 Reached one million revenue-producing customers. Noted by Global Mobile Magazine for being the GSM system 
operator to do so in the shortest time 

1997/01 FET was awarded with two 2G licenses (GSM1800-whole region & GSM900-Northern region frequency band) from 
 Ministry of Transportation and Communication R.O.C (MOTC).  
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2-2. Status of the Affiliated Company from Last Year up to the Annual Report being Published： 
Please refer “ 9. Comprehensive Shareholding Information Relating to Company, Directors, Management, and 
Companies Affiliated through Direct and Indirect Investment”. 

 

2-3. Status of the Reorganization of the Company from Last Year up to the Annual Report being Published: 
None. 

 

2-4. Changes in Directors, Shareholders with Greater than 10% Shareholding or Their Selling of a Large 
Number of Shares from Last Year up to the Annual Report being Published: None. 

 

2-5. Material Impact Event on the Shareholders’ Equity and Company from Change of Ownership, Business 
Operating, Business Content and Others from last year up to the Annual Report being Published: None.  
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1-2. Roles and Responsibilities 
                                                                                          2019/04/30 

Department Job Description 

President Office 
Responsible for implementing the Board’s decisions, developing material strategies and directions for 
the company, and supervising overall operation and organization. 

 Consumer BU 
Responsible for business and products of Telecom segment, Digital segment, Home segment and 
Consumer Analytics & Insights. 

 Omni Channel Management 
Responsible for the full product range sales and services function, including the Retail store, 
Franchise store, Wholesales channel, digital channel and customer contact center. 

 Enterprise & Carrier BU 
Responsible for the business planning & sales of Enterprise BU, and also define the operation 
strategies for Carrier function. 

 Transformation Office 
Responsible for IoT end to end development in product and technical support, new technology 
application and development and laying out FET’s long term technology roadmap. 

 Network & Technology 
Responsible for Mobile/ Broadband/ ISP Network planning, development and operation, technology 
strategy, planning and development. 

 Information Technology 
Responsible for strategic planning, developing and operating of company information technology 
strategy and system. To provide IT services for store, customer care, billing, financial and decision 
analysis information. 

 Strategy & Finance 
Responsible for finance, accounting, tax, risk management, investor relations and collection, new 
business development and corporate strategy formulation and execution. 

 PR & Brand Management 
Responsible for media communications, corporate social responsibility, business and marketing 
public relation issues, brand management and other related matters. 

 Legal & Procurement 
Responsible for legal litigation, IP, regulatory, contract management, corporate security, the public 
affairs and procurement. 

 HR & Facility 
Responsible for human resources management, training, human capital, engagement, recruitment, 
employee relations, compensation and benefits, health and safety, human resources information 
system and sustainable management and Intelligent facilities administration. 

 Internal Audit 

Responsible for assisting the Board and management team to identify the deficiency of the internal 
control system, to assess the effectiveness and efficiency of the operation, and to provide appropriate 
improvement suggestions to ensure the effectiveness of internal control system as well as for 
continuous improvement. 
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2-1. Directors  

 

Title Nationality Name Gender
Election 

Date 
Tenure 
(year)

First 
Election 

Date 

Shareholding When 
Elected 

Current Shareholding
 

Shares % Shares %

Chairman R.O.C. Douglas Hsu,  
Representative of Yuan Ding 
Investment Co., Ltd. 

Male 2018/06/14 3 1997/04/11
*1997/04/11

1,066,657,614 
*0 

32.73 
*0 

1,066,657,614
*0

32.73
*0

 
 
 
 
 
 
 
 
 
 
 
 

Vice 
Chairman 

R.O.C. Peter Hsu,  
Representative of Yuan Ding 
Investment Co., Ltd. 

Male 2018/06/14 3 1997/04/11
*1997/04/11

1,066,657,614 
*0 

32.73 
*0 

1,066,657,614
*0

32.73
*0

 
 
 
 

Managing 
Director 

Sweden Jan Nilsson,  
Representative of Yuan Ding 
Investment Co., Ltd. 

Male 2018/06/14 3 1997/04/11
*2003/05/26

1,066,657,614 
*0 

32.73 
*0 

1,066,657,614
*0

32.73
*0

 
 
 
 
 
 
 
 

Independent 
Director 

Hong Kong 
(China) 

Lawrence Juen-Yee LAU Male 2018/06/14 3 2005/05/20 0 0 0 0  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. Directors, President, Executive Vice Presidents, Senior Vice Presidents, Vice Presidents, Senior Directors 
and Department Heads 
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    2019/04/20 

 

Spouse & 
Minor 

Shareholding 

Shareholding 
in the Name 

of Others Major Education & Experience 
Current Position with Other 

Company 

Officer or Directors is a Spouse or 
Consanguinity within 2 Degrees to 

Each Other 

Shares % Shares % Title Name Relation

0 
*0 

0 
*0 

0 
*0 

0 
*0 

M.S., University of Notre Dame, U.S.A.;
M.S., Economics, Columbia University, 
U.S.A.; 
Honor Ph. D., Management , National 
Chiao Tung University; 
President of Far Eastern New Century 
Corporation  

Chairman of Far Eastern New Century 
Corporation; 
Chairman of Asia Cement Co., Ltd.; 
Chairman of Far Eastern Department 
Stores Ltd.; 
Chairman of Oriental Union Chemical 
Corp.; 
Chairman of U-Ming Marine 
Transport Corp.; 
Chairman of New Century InfoComm 
Tech Co., Ltd.; 
Vice Chairman of Far Eastern 
International Bank

Vice 
Chairman 
Director 

Peter Hsu 
 
Jeff Hsu 

Brother 
 
Father and 
Son 

0 
*0 

0 
*0 

0 
*0 

0 
*0 

M.S., Operations Research, Stanford 
University, U.S.A.; 
Vice President of Ding & Ding 
Management Consultants Co. Ltd. 

Vice Chairman of Far Eastern New 
Century Corporation;  
Director of Asia Cement Co., Ltd.; 
Supervisor of U-Ming Marine 
Transport Corp.

Chairman 
 

Douglas Hsu
 

Brother 
 

0 
*0 

0 
*0 

0 
*0 

0 
*0 

Vice Chairman of Far Eastone 
Telecommunications Co., Ltd.; 
President of Far Eastone 
Telecommunications Co., Ltd.; 
Sr. Executive VP of Satelindo Telecom 
Indonesia; 
M.S., Industrial and Management 
Engineering, Linköping University, 
Sweden 

None 
 

None None None 

0 0 0 0 Academician, Academia Sinica, 1982; 
Kwoh-Ting Li Professor in Economic 
Development, Stanford 
University,U.S.A.; 
Vice-Chancellor (President) of The 
Chinese University of Hong Kong; 
Chairman of CIC International (Hong 
Kong) Co., Limited; 
B.S. in Physics, Stanford University, 
U.S.A.;  
M.A. and Ph.D. in Economics, 
University of California at Berkeley, 
U.S.A. 

Ralph and Claire Landau Professor of 
Economics, The Chinese University of 
Hong Kong; 
Independent Non-executive Director, 
CNOOC Limited in Hong Kong; 
Independent Non-executive Director, 
AIA Group Limited in Hong Kong; 
Independent; 
Non-executive Director, Hysan 
Development Company Limited in 
Hong Kong; 
Member of the Hong Kong Special 
Administrative Region Exchange 
Fund Advisory Committee, member 
of its Currency Board and Investment 
Sub-Committees and Chairman of its 
Governance Sub-Committee; 
Vice-Chairman, Our Hong Kong 
Foundation; 
Member and Chairman of the Prize 
Recommendation Committee, the LUI 
Che Woo Prize Company; 
Chairman, Board of Directors, The 
Chinese University of Hong Kong 
(Shenzhen) Finance Institute, aka 
Shenzhen Finance Institute

None None None 
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Title Nationality Name Gender
Election 

Date 
Tenure 
(year)

First 
Election 

Date 

Shareholding When 
Elected 

Current Shareholding
 

Shares % Shares %

Independent 
Director 

R.O.C. Chung Laung Liu Male 2018/06/14 3 2015/06/18 0 0 0 0  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Independent 
Director 

R.O.C. Tim Pan Male 2018/06/14 3 2018/06/14 0 0 0 0    
 
 
 
 
 
 
 

Director R.O.C. Champion Lee, 
Representative of Yuan Ding 
Co., Ltd. 

Male 2018/06/14 3 2003/05/23
*1997/04/11

4,163,500
*0

0.13 
*0 

4,163,500
*0

0.13
*0

 
 
 
 

Director U.S.A. Jeff Hsu,  
Representative of Yuan Ding 
Co., Ltd. 

Male 2018/06/14 3 2003/05/23
*2015/06/18

4,163,500
*0

0.13 
*0 

4,163,500
*0

0.13
*0

 
 
 
 
 
 
 
 
 
 
 
 

Director Japan Keijiro Murayama, 
Representative of U-Ming 
Marine Transport Corp. 

Male 2018/06/14 3 2012/06/13
*2017/07/01

331,000
*0

0.01 
*0 

331,000
*0

0.01
  *0

 
 
 
 

Director R.O.C. Bonnie Peng,  
Representative of Asia 
Investment Corp. 

Female 2018/06/14 3 2000/12/28
*2015/06/18

986,303
*0

0.03 
*0 

1,426,303
*0

0.04
*0

 
 
 
 
 
 

Director Singapore Toon Lim, 
Representative of Ding Yuan 
International Investment Co., 
Ltd. 

Male 2018/06/14 3 2012/06/13
*2008/01/10

919,653
*0

0.03 
*0 

919,653
*0

 0.03
*0

 
 
 

*Number of shares and percentage of shares currently held and first election date by the individual. 

Note: For all directors and shareholders are corporate entities, the company registry is R.O.C. 
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2019/04/20 

 

Spouse & 
Minor 

Shareholding 

Shareholding 
in the Name 

of Others Major Education & Experience 
Current Position with Other 

Company 

Officer or Directors is a Spouse or 
Consanguinity within 2 Degrees to 

Each Other 

Shares % Shares % Title Name Relation

0 0 0 0 Sc. D., Massachusetts Institute of 
Technology; 
President and Mei Yi Che Honorary 
Chair Professor of National Tsing Hua 
University, Taiwan; 
Professor Emeritus of University of 
Illinois at Urbana-Champaign, U.S.A. 

William M. W. Mong Honorary 
Chair Professor, National Tsing Hua 
University, Taiwan; 
Director of United Microelectronics 
Corporation; 
Independent Director of 
Microelectronics Technology Inc.; 
Independent Director of Powerchip 
Semiconductor Corporation;  
Director of Macronix International 
Co., Ltd.; 
Director of UBI Pharma Inc.; 
Supervisor of Andes Technology 
Corporation 
Independent Director of Accton 
Technology Corp.

None None None 

0 0 0 0 Ph.D. in Electrical Engineering, 
Washington University in St. Louis, 
U.S.A; 
Chairman and CEO of Gemfor 
Technology;  
Co-founder and CEO of GoldKey 
Technology; 
Board member of St. John＇s University

Senior Outreach Director, Microsoft 
Research Asia 

None None None 

0 
*0 

0 
*0 

0 
*0 

0 
*0 

MBA, Texas A&I University, U.S.A.; 
President of Yuan Ding Co., Ltd.; 
Sr. EVP of Far Eastern New Century 
Corporation 

Director of Far Eastern New Century 
Corporation; 
Director of Asia Cement Co., Ltd.; 
Director of U-Ming Marine Transport 
Corp.

None None None 

0 
*0 

0 
*0 

0 
*0 

0 
*0 

Master’s degree in Design and 
Innovation Methods, Institute of Design, 
Illinois Institute of Technology,    
U.S.A.; 
MBA, University of Notre Dame , 
U.S.A.; 
Worked as a Strategy and Design 
Consultant in the United States with 
clients ranging from hi-tech startups to 
Nestle, Denso Automotive, Kia Motors, 
and Target.; 
Captain’s commission in the United 
States Marine Corps 

Chief Innovation Officer of Far 
Eastern Group; 
Director and Executive Vice President 
of U-Ming Marine Transport Corp. 

Chairman Douglas  
 

Father and 
Son  

0 
*0 

0 
*0 

0 
*0 

0 
*0 

MBA, May 2001 Goizueta Business 
School Emory University, U.S.A.; 
Senior Manager, Smart-life Solutions 
Department, Smart-life Business 
Division, NTT DOCOMO, Inc.

Executive Director, Strategic Alliance, 
Global Business Division, NTT 
DOCOMO, INC. 

None None None 

0 
*0 

0 
*0 

0 
*0 

0 
*0 

Doctor of Journalism, Southern Illinois 
University, Carbondale, U.S.A.; 
Chairperson of the 2nd term of National 
Communication Commission; 
Professor, Department of Journalism 
(Graduate program), National Chengchi 
University, Taiwan 

Adjunct Professor, College of 
Communication, National Chengchi 
University; 
Adjunct Professor, School of 
Communication, Ming Chuang 
University. 

None None None 

0 
*0 

0 
*0 

0 
*0 

0 
*0 

Postgraduate Diploma in Business 
Administration University of Singapore;
BE(Hons), University of Canterbury, NZ
Chief Operating Officer, SingTel Group

Advisor, SingTel Group; 
Board Director, APT Satellite, HK 

None None None 
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2-2. Information of Directors  
2019/04/20 

 
Condition 

 
 
 
Name 

With work experience of more than 5 years  
and the following professional qualifications  

Conform to Independent (Note) 

No. of Public 
companies in 
which he/she 

serves as 
Independent 

Director 

An instructor or higher 
in a department of 

commerce, law, 
finance, accounting, or 

other academic 
department related to 

company operations at 
a public or private 

junior college, college, 
university. 

A judge, public 
prosecutor, attorney, 

certified public 
accountant, or other 

professional or technical 
specialist who has passed 

a national examination 
and been awarded a 

certificate in a specialty 
needed for company 

operations. 

Having work 
experience in the 

area of commerce, 
law, finance, or 

accounting, or other 
experience needed 

for company 
operations 

1 2 3 4 5 6 7 8 9 10

Douglas Hsu   V   V    V  V  None 

Peter Hsu   V   V    V  V  None 

Jan Nilsson   V V V V V V  V V V  None 

Lawrence  
Juen Yee Lau 

V  V V V V V V V V V V V None 

Chung Laung Liu V  V V V V V V V V V V V 3 

Tim Pan   V V V V V V V V V V V None 

Champion Lee   V   V V   V V V  None 

Jeff Hsu   V   V    V  V  None 

Keijiro Murayama   V V V V V V V V V V  None 

Bonnie Peng V  V V V V V V V V V V  None 

Toon Lim   V V V V V V V V V V  None 

 
Note: “V” indicates qualified Directors during the two years before being elected or during the term of the appointment. 
(1) Not an employee of the Company or any of its affiliates. 
(2) Not a director or supervisor of the company or any of its affiliates. (Unless the person is an independent director of the company, its’ parent company or 

its subsidiaries of which are required to set up independent director according to “Regulations Governing Appointment of Independent Directors and 
Compliance Matters for Public Companies” or local law.) 

(3) Not an individual shareholder who holds shares, together with those held by the person’s spouse, minor children, or held under others’ names, in an 
aggregate amount of one percent or more of the total outstanding shares of the company or ranks among the top ten shareholders who are natural persons 
in terms of the share volume held. 

(4) Not a spouse, or relative within the second degree of kinship, or lineal relative within the third degree of kinship, of any the persons in the preceding 
three subparagraphs. 

(5) Not a director, supervisor, or employee of a corporate shareholder that directly holds five percent or more of the total outstanding shares of the company 
or ranks among the top five corporate shareholders in term of share volume held. 

(6) Not a director, supervisor, executive officer, or shareholder holding five percent or more shares of a specific company or institution and who also has 
financial or business dealings with the company. 

(7) Not a professional, or owner, partner, director, supervisor, or executive officer and the spouse thereof of a sole proprietorship, partnership, company, or 
institution that provides commercial, legal, financial, accounting or consulting services to the company or to any affiliates of the company. (Unless a 
member of the remuneration committee who has exercised Article 7 of the “Regulations Governing the Appointment and Exercise of Powers by the 
Remuneration Committee of a Company Whose Stock is Listed on the Stock Exchange or Traded Over the Counter”)  

(8) Not a spouse or relative within the second degree of kinship of any directors. 
(9) Not have any of the circumstance in the subparagraphs of Article 30 of the Company Act. 
(10)Not elected in the capacity of a government agency, a juristic person, or a representative thereof, as provided in Article 27 of the Company Act. 
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Diversity of Board Members 

Name 

Basic requirements  
and values 

Professional knowledge and skills  Necessary knowledge, skill, and experience (Note) 

Gender Nationality 
Professional 
background 

Professional 
skills 

Industry 
experience

Ability to 
make 

operational 
judgment 

Ability to 
perform 

accounting and 
financial 
analysis 

Ability to 
conduct 

management 
administration

Ability to 
conduct crisis 
management

International 
market 

perspective 

Ability 
to lead 

Ability to 
make 

decisions

 
Information 

skills 

Douglas Hsu Male R.O.C. Business  V V V V V V V V ＊ 

Peter Hsu Male R.O.C. Business  V V ＊ V V V V V V 

Jan Nilsson Male Sweden Telecom  V V V V V V V V ＊ 

Keijiro 
Murayama 

Male Japan Telecom  V V ＊ V V V V V ＊ 

Lawrence  
Juen Yee LAU 

Male 
Hong Kong 

(China) 
Economic 

Professor of 
Economics V V V V V V V V ＊ 

Champion Lee Male R.O.C. Finance  V V V V V V V V ＊ 

Jeff Hsu Male U.S.A. Business  ＊ V 
＊ 

V V V V V ＊ 

Tim Pan Male R.O.C. Technology  ＊ V 
＊ 

V V V V V V 

Chung Laung 
Liu 

Male R.O.C. Technology 
Professor of 
Electrical 

Engineering 
V V 

＊ 
V V V V V V 

Bonnie Peng Female R.O.C. Telecom 
Professor of 
Journalism V V 

＊ 
V V V V V ＊ 

Toon Lim Male Singapore Telecom  V V 
＊ 

V V V V V ＊ 

* is referred to possessing partial ability. 
Note：The directors account for 0% of employees. The independent directors account for 27% of the Board. The female director accounts for 9% of the Board One independent director has 
been served on the board for over 9 years. 2 independent directors have been served on the board under 6 years. The age of 6 directors is over 70 years old. The age of 2 directors is between 
60 to 69 years old. The age of 3 directors is under 60 years old. 
 
 
 
 
2-3. Major shareholders of FET’s Board Directors those are institutional shareholders 

2018/12/31 

Institutional Shareholders Major Shareholders of the Institutional Shareholders 

Yuan Ding Investment Co., Ltd. 
Far Eastern New Century Corporation (99.40%), Ta Juh Chemical Fibers Co., Ltd. (0.3%), An 
Ho Garment Co., Ltd. (0.3%)

Yuan Ding Co., Ltd. 
Far Eastern New Century Corporation (37.13%), Asia Cement Co., Ltd. (35.50%), Der Ching 
Investment Corp. (14.50%), Yuan Ding Investment Co., Ltd. (12.86%), Yu Ming Trading Co., 
Ltd. (0.002%), Far Eastern Department Store Co., Ltd. (0.001%), Douglas Hsu (0.001%)

U-Ming Marine Transport Corp. 

Asia Cement Co., Ltd. (39.25%), Cathay Life Insurance Co., Ltd. (4.71%), Fubon Life 
Insurance Co., Ltd. (2.33%), Public Service Pension Fund Management Board (2.03%), Nan 
Shan Life Insurance Co., Ltd. (2.02%), Yuan Ding Investment Co., Ltd. (1.05%), Vanguard 
Emerging Markets Stock Index Fund, A Series of Vanguard International Equity Index Funds 
(1.04%), Yu Yuan Investment Co., Ltd. (0.94%), Asia Investment Corp. (0.92%), Ding Shen 
Investment Corp. (0.85%)

Asia Investment Corp. Asia Cement Co., Ltd. (100%)

Ding Yuan International Co., Ltd. Far Eastern New Century Corporation (100%)

Information Sources: Department of Commerce, Ministry of Economic Affairs, R.O.C., public announcements on each company’s websites and 
Ex-rights/Ex-dividend information disclosed by each company. 
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2-4. Major Shareholders of Institutional Shareholders mentioned in 2-3 section 
2018/12/31 

Institutional Shareholders Major Shareholders of the Institutional Shareholders 

Far Eastern New Century Corporation 

Asia Cement Co., Ltd. (23.77%), Oriental Institute of Technology (4.81%), Far Eastern 
Medical Foundation (3.61%), Far Eastern Memorial Foundation (3.42%), Yuan-Ze 
University (2.74%), Fubon Life Insurance Co., Ltd. (2.50%), Cathay Life Insurance Co., Ltd. 
(2.43%), Douglas Hsu (1.71%), Nan Shan Life Insurance Co., Ltd. (1.67%), China Life 
Insurance Co., Ltd. (1.55%) 

Ta Juh Chemical Fibers Co., Ltd. 
Yuan Ding Investment Co., Ltd. (41.86%), Yu Ding Industry Co., Ltd. (38.76%), Yu Li 
Investment Corp. (19.38%) 

An Ho Garment Co., Ltd. Far Eastern New Century Corporation (100%) 

Asia Cement Co., Ltd. 

Far Eastern New Century Corporation (22.33%), Fubon Life Insurance Co., Ltd. (6.31%), 
Far Eastern Medical Foundation (5.40%), China Life Insurance Co., Ltd. (1.52%), Labor 
Pension Fund Committee of Far Eastern New Century Corporation (1.51%), Shin Kong Life 
Insurance Co., Ltd. (1.50%), Far Eastern Department Stores Co., Ltd. (1.49%), Yuan-Ze 
University (1.41%), Far Eastern Memorial Foundation (1.31%), Yu Yuan Investment Co., 
Ltd. (1.29%) 

Der Ching Investment Corp. Asia Cement Co., Ltd. (99.99%), Asia Investment Corp. (0.001%), Peter Hsu (0.001%) 

Yuan Ding Investment Co., Ltd. 
Far Eastern New Century Corporation (99.40%), Ta Juh Chemical Fibers Co., Ltd. (0.3%), 
An Ho Garment Co., Ltd. (0.3%) 

Yue Ming Trading Co., Ltd. 
Bai-Ding Investment Co., Ltd. (47%), Yuan Ding Investment Co., Ltd. (45.50%), Yu Ding 
Industry Co., Ltd. (5%), Ding & Ding Management Consultants Co., Ltd. (1%) 

Far Eastern Department Stores Co., Ltd. 

Far Eastern New Century Corporation (17.06%), Asia Cement Co., Ltd. (5.65%), Yuan-Ze 
University (4.75%), Yuan Tong Investment Co., Ltd. (2.80%), Yu Yuan Investment Co., Ltd. 
(2.06%), Norges Bank (1.98%), The committee of Employee Pension Fund of Far Eastern 
Department Stores Co., Ltd. (1.97%), Far Eastern Memorial Foundation (1.71%), Yuan Ding 
Investment Co., Ltd. (1.61%), Tranquil Enterprise Ltd.(1.5%) 

Fubon Life Insurance Co., Ltd. Fubon Financial Holding Co., Ltd. (100%) 

Nan Shan Life Insurance Co., Ltd. 

First Commercial Bank Trustee Account For Representative of Ruen Chen Investment 
Holding Co., Ltd. (75.14%), Ruen Chen Investment Holding Co., Ltd. (15.48%), Y. T. Du 
(3.25%), Ruen Hua Dyeing & Weaving Co., Ltd. (0.28%), Ruentex Leasing Co., Ltd. 
(0.15%), Boon-Teik Koay (0.11%), Chi-Pin Investment Company (0.11%), Pou Chi 
Investments Co., Ltd. (0.05%), Pou Yih Investments Co., Ltd.(0.05%), Pou Huei Investments 
Co., Ltd. (0.05%), Pou Hwang Investments Co., Ltd. (0.05%) 

Cathay Life Insurance Co., Ltd. Cathay Financial Holding Co., Ltd. (100%) 

Yu Yuan Investment Co., Ltd. 
Asia Cement Co., Ltd. (30.02%), Yuan Ding Co., Ltd. (25.02%), Yuan Ding Investment 
Company (18.96%), U-Ming Marine Transport Corp. (17.66%), Yu Ding Industry Co., Ltd. 
(0.1%) 

Asia Investment Corp. Asia Cement Co., Ltd. (100%) 

Ding Shen Investment Corp. 
Yuan Tong Investment Co., Ltd., (18%), Ton Fu Investment Corporation (18%), Bai-Ding 
Investment Co., Ltd. (18%), Asia Investment Corp. (18%), Yue-Tung Investment 
Corporation (18%), Yu Ding Industry Co., Ltd. (5%) 

Information Sources: Department of Commerce, Ministry of Economic Affairs, R.O.C., public announcements on each company’s websites 
and Ex-rights/Ex-dividend information disclosed by each company. 
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2-5. President, Executive Vice Presidents, Senior Vice Presidents, Vice Presidents, Senior Directors and  
Department Heads 

 

Title Nationality Name Gender
Effective 

Date 

Current Shareholding 
Shares held

by Spouse & Minor  
 
 Shares % Shares % 

President  R.O.C. Chee Ching 
(Note 1) 

Female 2019.01.07 0 0.00 0 0.00  
 
 
 
 
 

Executive VP, 
Consumer BU 

R.O.C. T.Y. Yin 
 

Male 2018.01.01 0 0.00 0 0.00  
 
 
 
 
 
 
 
 
 
 
 
 

Executive VP,  
Omni Channel Management 

R.O.C. Maxwell Cheng  Male 2018.01.01 18 0.00 0 0.00  
 
 

Executive VP,  
Enterprise & Carrier BU 

R.O.C. Philip Tseng Male 2017.02.21 0 0.00 0 0.00  
 
 
 
 
 
 
 
 
 
 

Executive VP,  
NT 

R.O.C. Herman Rao Male 2008.02.01 16,682 0.00 0 0.00  
 

Executive VP 
IT 

R.O.C. Eton Shu  Male 2018.01.01 0 0.00 0 0.00  
 
 

Executive VP & CFO, 
Strategy & Finance 

R.O.C. Sherman Lee Male 2018.03.01 0 0.00 17,895 0.00  
 
 
 
 
 
 
 
 
 
 

Sr. VP, 
Legal & Procurement 

R.O.C. Vivian Lee Female 2018.01.03 0 0.00 0 0.00  
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  2019/04/20 

 
Shares held in 

Name of Others Major Education and Experience Current Position with Other Company 

Managers are Spouse or 
Consanguinity within 2 
Degrees to Each Other

Shares % Title Name Relation
 0 0.00 Vice President, Technology 

Development, AT&T 
PhD., Management Information 
Systems., Purdue University 

Director of Far Eastern Department Stores Ltd.; 
Chairwoman & President of Far Eastern Info Service (Holding) 
Ltd.; 
Chairwoman of ARCOA Communications Co., Ltd.; 
Director & President of New Century InfoComm Tech Co., 
Ltd.; 
Director of Omusic Co., Ltd.

None None None

 0 0.00 CFO of KG Telecom; 
Dell Inc.; 
M.S., Business Administration, 
Indiana University, U.S.A. 

Chairman of DataExpress Infotech Co., Ltd.; 
Director of ARCOA Communications Co., Ltd.; 
Chairman of Linkwell Tech. Ltd.; 
Chairman of Home Master Technology Ltd.; 
Supervisor of Omusic Co., Ltd.; 
Director of Digital United (Cayman) Ltd.; 
Director of FarEastern New Diligent Company Ltd.; 
Director of Far Eastern Info Service(Holding) Ltd.; 
Supervisor of Far Eastern Tech-info Ltd.(Shanghai); 
Chairman of Yuanshi Digital Technology Co., Ltd.; 
Vice Chairman of Far Eastern Electronic Toll Collection Co., 
Ltd. 
Director of Ding Ding Integrated Marketing Service Co., Ltd. 
Director of New Diligent Hong Kong Company Ltd.;

None None None

 0 0.00 Manager of Nestle Taiwan Group;  
M.S., Marketing, University of 
Michigan, U.S.A. 

Chairman of Yuan Cing Co., Ltd.; None None None

 0 0.00 President of Ericsson Taiwan; 
Master Degree of Science from 
Industrial Engineering School, 
Lehigh University, U.S.A. 

Chairman & President of KGEx.com Co., Ltd.; 
Director of New Century InfoComm Tech Co., Ltd.; 
Chairman of Information Security Service Digital United, Inc. 
Chairman of Digital United (Cayman) Ltd.; 
Chairman of Digital United Information Technology Co., Ltd. 
(Shanghai); 
Director of Sino Lead Enterprise Limited; 
Director of New Diligent Co., Ltd.; 
Chairman of Prime EcoPower Co., Ltd.; 
Manager of Far EasTone Telecommunications Co., Ltd. System 
Integration Branch Office

None None None

 0 0.00 Director of AT&T Wireless; 
Ph.D. of Computer Science, Arizona 
University, U.S.A. 

None None None None

 0 0.00 VP of KG Telecom;  
M.S., Computer Science and 
Information Engineering, National 
Taiwan University 

Director of Yuan Hsin Digital Payment Co., Ltd; 
Director of Far Eastern Tech-info Ltd.(Shanghai); 
Director of Far Eastern Info Service (Holding) Ltd.;  
Director of Omusic Co., Ltd.; 
Supervisor of Far Eastern Electronic Toll Collection Co., Ltd. 
Dircector of Information Security Service Digital United, Inc. 

None None None

 0 0.00 EVP of Quanta Cloud Technology; 
Master of Business Administration, 
Strategy & Operations, The Wharton 
School, University of Pennsylvania, 
U.S.A. 

Director of Yuanshi Digital Technology Co., Ltd.; 
Supervisor of Ding Ding Integrated Marketing Service Co., 
Ltd.; 
Supervisor of New Century InfoComm Tech Co., Ltd.; 
Supervisor of KGEx.com Co., Ltd.; 
Supervisor of Yuan Cing Co., Ltd.; 
Director of New Diligent Hong Kong Company Ltd.; 
Supervisor of New Diligent Co., Ltd.; 
Supervisor of Information Security Service Digital United, Inc. 
Supervisor of Prime EcoPower Co., Ltd.; 
Supervisor of Digital United Information Technology Co., Ltd. 
(Shanghai)

None None None

 0 0.00 VP, Head of Ericsson Commercial 
Management, Ericsson Sweden; 
M.S., LLM, Intellectual Property 
Law. John Marshall Law School, 
Chicago, Illinois; 

Director of KGEx.com Co., Ltd.; 
Director of Yuan Cing Co., Ltd.; 
Director of ARCOA Communications Co., Ltd.; 

None None None
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Title Nationality Name Gender
Effective 

Date 

Current Shareholding 
Shares held

by Spouse & Minor  
 
 Shares % Shares % 

Sr. VP, 
Human Resources & Facility 

R.O.C. Olivia Chew Female 2018.01.03 0 0.00 0 0.00  
 
 
 
 

VP, 
Consumer BU 

R.O.C. Andy Tu Male 2018.01.01 0 0.00 0 0.00  
 
 
 

VP, 
Consumer BU 

R.O.C. Belinda Chen Female 2018.01.01 5,070 0.00 0 0.00  
 
 

VP,  
Consumer BU  

R.O.C. Terrance Yang Male 2018.01.01 0 0.00 0 0.00  
 
 
 

VP,  
Consumer BU 

R.O.C. Brian Chao Male 2018.01.01 0 0.00 0 0.00  
 
 

VP,  
Consumer BU 

R.O.C. Jessie Teng 
 

Female 2018.01.01 0 0.00 0 0.00  
 
 
 

VP  
Consumer BU 

R.O.C. Lopes Lu ( Note2) Female 2019.04.01 155 0.00 0 0.00  
 
 

VP,  
Omni Channel Management 

R.O.C. Jessica Sung Female 2018.01.01 0 0.00 0 0.00  
 
 

VP,  
Omni Channel Management 

R.O.C. Roger Lin Male 2018.01.01 0 0.00 0 0.00  
 
 

VP,  
Omni Channel Management  

R.O.C. Charlene Lin Female 2018.01.01 0 0.00 0 0.00  
 
 
 

VP,  
Enterprise & Carrier BU 

R.O.C. Eric Li Male 2010.10.05 0 0.00 0 0.00  
 
 
 
 

VP,  
Enterprise & Carrier BU 

R.O.C. Mark Lee Male 2014.10.01 0 0.00 0 0.00  
 
 

VP,  
Enterprise & Carrier BU 

R.O.C. James Lee Male 2007.07.01 676 0.00 0 0.00  
 
 

VP,  
Enterprise & Carrier BU 

R.O.C. Andy Kuo  Male 2018.04.01 0 0.00 0 0.00  
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2019/04/20 

 
Shares held in 

Name of Others Major Education and Experience Current Position with Other Company 

Managers are Spouse or 
Consanguinity within 2 
Degrees to Each Other

Shares % Title Name Relation
 0 0.00 Director of PAREXEL Academy 

Asia; 
Asia HR VP, American International 
Group; 
Bachelor of Computer Science, 
SooChow University 

Director of Yuanshi Digital Technology Co., Ltd. None None None

 0 0.00 Vice President of Samsung 
Electronics Taiwan & GM of IT & 
Mobile; 
MBA, Portland State University, 
Oregon, U.S.A. 

President of ARCOA Communications Co., Ltd.; 
 

None None None

 0 0.00 Director of Taiwan High Speed Rail 
Corporation; 
M.S., Advertising, University of 
Illinois, U.S.A. 

Director of Omusic Co., Ltd.; None None None

 0 0.00 CIO, TestRite Group; 
President, Global Technology 
Service, IBM Taiwan; 
M.S., Engineering Department of 
National Taiwan University. 

President of Yuanshi Digital Technology Co., Ltd. 
 

None None None

 0 0.00 Sales Supervisor of Shin Kong Life 
Insurance Co., Ltd.; 
B.S., Accounting, Feng Chia 
University, Taiwan. 

Director of ARCOA Communications Co., Ltd. 
Director & President of DataExpress Infotech Co., Ltd. 

None None None

 0 0.00 Director of Taiwan High Speed Rail 
Corporation; 
M.S., Business Administration, 
Southern Methodist University, 
U.S.A. 

Director of ARCOA Communications Co., Ltd. 
 

None None None

 0 0.00 Assist. Marketing Manager, 
Standard Chartered Bank; 
Major in Accounting & Statistics, 
Ming-Chuan College 

None None None None

 0 0.00 CPA of California, U.S.A.;  
MIS Manager of Janssen Cilag 
Taiwan, Johnson & Johnson; 
EMBA, National Taiwan University

None None None None

 0 0.00 Sales Representative of Carrier 
Corporation, Taiwan; 
Master of International Business of 
CYCU, Taiwan. 

None None None None

 0 0.00 VP & CFO of New Century 
InfoComm Tech Co., Ltd.; 
VP of Digital United Inc.; 
Master of Business Administration, 
National Taiwan University 

None None None None

 0 0.00 VP of New Century InfoComm 
Tech. Co., Ltd.; 
VP of Digital United Inc.; 
Master of Information Management, 
National Sun Yat-Set University; 
Taiwan. 

Director of DataExpress Infotech Co., Ltd. 
Chairman of New Diligent Co., Ltd.; 
Director of Prime EcoPower Co., Ltd.; 
Director of Information Security Service Digital United, Inc. 
Director of Digital United Information Technology Co., Ltd. 
(Shanghai)

None None None

 0 0.00 Director of Sales of New Century 
InfoComm Tech Co., Ltd.; 
B.S., Information Technology of 
Chung-Yuen University 

Director of Information Security Service Digital United, Inc. None None None

 0 0.00 Director of KG Telecom; 
B.S., Electrical Engineering, Feng 
Chia University, Taiwan 

Director of KGEx.com Co., Ltd.; 
Director of Digital United Information Technology Co., Ltd. 
(Shanghai) 
Director of New Diligent Co., Ltd.;

None None None

 0 0.00 Director of Sales of New Century 
InfoComm Tech Co., Ltd.; 
Ph.D. of Management Science, 
National Taiwan University of 
Science and Technology  

President of Information Security Service Digital United Inc. 
Director of Prime EcoPower Co., Ltd.; 

None None None
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Title Nationality Name Gender
Effective 

Date 

Current Shareholding 
Shares held

by Spouse & Minor  
 
 Shares % Shares % 

VP,  
NT 

R.O.C. Bruce Yu Male 2013.04.01 0 0.00 0 0.00  
 
 

VP, 
Strategy & Finance  

R.O.C. Sharon Lin Female 2018.03.01 11,076 0.00 0 0.00  
 
 

VP,  
Strategy & Finance 

R.O.C. David Tsai Male 2018.03.01 0 0.00 0 0.00  
 

VP,  
PR & Brand Management 

R.O.C. Sabrina Lee 
( Note 3) 

Female 2018.08.01 0 0.00 0 0.00  
 
 
 
 
 

Senior Director, 
Consumer BU 

R.O.C. Eric Chu Male 2018.04.01 0 0.00 0 0.00  
 
 

Senior Director, 
Consumer BU 

R.O.C. C. J. Lee Female 2018.01.01 28,452 0.00 0 0.00  
 

Senior Director, 
Consumer BU 

R.O.C. D.J. Chen Male 2018.01.01 0 0.00 0 0.00  
 
 

Senior Director of Sales,  
Omni Channel Management 

R.O.C. Adam Wong Male 2018.04.01 0 0.00 0 0.00  
 
 

Senior Director, 
Omni Channel Management 

R.O.C. Andy Kuo Male 2018.01.01 0 0.00 0 0.00  
 
 

Senior Director of Sales,  
Omni Channel Management 

R.O.C. Maurice Tsai Male 2018.04.01 0 0.00 0 0.00  
 
 

Senior Director, 
Enterprise & Carrier BU 

R.O.C. Tony Chen 
( Note 3) 

Male 2018.08.01 0 0.00 0 0.00  
 

Senior Director,  
Transformation Office 

R.O.C. Joyce Chen 
( Note 4 )

Female 2018.11.15 0 0.00 0 0.00  

Senior Director,  
NT 

R.O.C. Vivian Chiang Female 2014.10.01 0 0.00 0 0.00  
 
 
 

Senior Director,  
NT 

R.O.C. Jason Kuo Male 2016.10.01 0 0.00 0 0.00  
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2019/04/20 

 
Shares held in 

Name of Others Major Education and Experience Current Position with Other Company 

Managers are Spouse or 
Consanguinity within 2 
Degrees to Each Other

Shares % Title Name Relation
 0 0.00 Telecom engineer of Siemens Telecom 

Systems Ltd.; 
B.S., Computer Science, National 
Chiao Tung University, Taiwan  

Director of KGEx.com Co., Ltd.; 
 

None None None

 0 0.00 Manager of Vishay General 
Semiconductor Taiwan Ltd.; 
M.S, Finance, University of Wisconsin, 
U.S.A.  

Supervisor of Yuanshi Digital Technology Co., Ltd. 
Supervisor of ARCOA Communications Co., Ltd.; 
 

None None None

 0 0.00 Manager of U-Ming Marine Transport 
Corp.; 
EMBA of Yuan-Ze University, Taiwan

Supervisor of ARCOA Communications Co., Ltd.; None None None

 0 0.00 Group Head of Digital Customer 
Experience and Channel Management, 
UK, Vodafone Group Services Limited;
Database Marketing Manager, ANZ 
National Bank Ltd, New Zealand; 
Bachelor of Arts, Philosophy, 
Soochow University 

None None None None

 0 0.00 VP, Bank SinoPac 
AVP, Citibank (New York); 
MS, EES/OR, Stanford University, 
U.S.A. 

None  None None None

 0 0.00 CFO/COO, Effortel SA Taiwan; 
Accounting, The Soochow University, 
Taiwan 

None None None None

 0 0.00 Supervisor of Taiwan Mobile 
Communication; 
M.S., Computer Science, California 
State University, U.S.A.  

None  None None None

 0 0.00 Sales Assistant Manager of KG 
Telecom;  
M.S., Department of International 
Business, Soochow University 

None None None None

 0 0.00 Manager of Magical Furniture 
Corporation; 
B.S., Business Management, Tamsui 
Oxford University College, Taiwan. 

Director & President of Yuan Cing Co., Ltd.; 
Director of Far Eastern Info Service (Holding) Ltd 
  

None None None

 0 0.00 Manager of New Century InfoComm 
Tech Co., Ltd.; 
Department of Physics, Chung Yuang 
Christian University 

None None None None

 0 0.00 Chairman&CEO of MIGO, 
B.S.,Computer Science,San Diego 
University. 

None None None None

 0 0.00 Senior consultant of BroadVision, Inc.;
MBA, National Taiwan University 

None None None None

 0 0.00 Marketing specialist of MiTAC; 
Engineer of ABS Telecom Inc.; 
Ph.D. of Department of Engineering 
Science, National Cheng Kung 
University 

None None None None

 0 0.00 Director, Digital United Inc, Taiwan; 
Master degree of Science in Electrical 
Engineering, University of Southern 
California, U.S.A.  

None None None None
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Title Nationality Name Gender
Effective 

Date 

Current Shareholding 
Shares held

by Spouse & Minor  
 
 Shares % Shares % 

Senior Director,  
NT 

R.O.C. Dave Lu Male 2016.10.01 0 0.00 0 0.00  
 
 

Senior Director, 
NT 

R.O.C. James Yen 
(Note2) 

Male 2019.04.01 42,615 0.00 0 0.00  
 
 

Senior Director,  
IT 

R.O.C. Leon Li Male 2013.10.01 0 0.00 0 0.00  
 

Senior Director,  
IT 

R.O.C. Barry Chang Male 2017.07.03 0 0.00 0 0.00  
 
 
 

Senior Director, 
IT 

R.O.C. Kai Lin 
(Note2) 

Male 2019.04.01 11,607 0.00 0 0.00  
 

Senior Director, 
IT 

R.O.C Julian Lin 
( Note5 ) 

Male 2019.03.20 0 0.00 0 0.00  
 
 

Senior Director,  
Strategy & Finance  

R.O.C. Ann Chang Female 2018.03.01 13,352 0.00 0 0.00  
 
 

Senior Director,  
Strategy & Finance 

R.O.C. Gary Lai Male 2018.03.01 0 0.00 0 0.00  
 

Director, 
Strategy & Finance 

R.O.C. Stacy Cheng 
(Note 6) 

Female 2019.03.15 0 0.00 0 0.00  
 
 

Senior Director,  
PR & Brand Management 

R.O.C. Yaling Lang Female 2018.01.01 1,000 0.00 0 0.00  
 
 
 
 
 
 
 

Senior Director,  
Legal & Procurement 

R.O.C. Jason Chen Male 2018.01.03 0 0.00 0 0.00  
 
 

Senior Director,  
Human Resources & Facility 

R.O.C. Allan Lee Male 2018.01.03 0 0.00 0 0.00  
 
 

Chief Auditor,  
Internal Audit 

R.O.C. Iris Su  Female 2015.03.16 43,246 0.00 0 0.00  
 

Note: The Company has not issued employee stock options. 
Note 1: Promoted on Jan. 07, 2019 
Note 2: Promoted on Apr.1, 2019 
Note 3: On board on Aug. 01, 2018 
Note 4: On board on Nov. 15, 2018 
Note 5: Transferred on Mar. 20, 2019 
Note 6: Promoted on Mar. 15, 2019 
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2019/04/20 

 
Shares held in 

Name of Others Major Education and Experience Current Position with Other Company 

Managers are Spouse or 
Consanguinity within 2 
Degrees to Each Other

Shares % Title Name Relation
 0 0.00 LANcom Technologies,Inc; 

M.S., Naval architecture and Ocean 
engineering, National Taiwan 
University 

None None None None

 0 0.00 Associate Engineer, Industrial 
Technology Research Institute 
Master of Electrical Engineering, 
National Taiwan University 

None None None None

 0 0.00 Manager of KG Telecom.; 
M.S., Computer Science, Monmouth 
University, U.S.A. 

Director of KGEx Co., Ltd. 
 

None None None

 0 0.00 AVP, IT Division, Genius Electronic 
Optics; 
Master, Institute of Decision and 
Computer Science, Tsing-hwa 
University, Taiwan 

None None None None

0 0.00 Senior System Engineer, Chinatimes;
Master of Management Science, 
Tamkang University 

None None None None

0 0.00 Chief Technology Officer, IBM 
Taiwan Corporation; 
Bachelor of Business Administration, 
National Sun Yat-Sen University 

None None None None

 0 0.00 Arthur Andersen CPA firm; 
M.S., Management Science, 
National Chiao Tung University, 
Taiwan 

Supervisor of DataExpress Infotech Co., Ltd. 
 

None None None

 0 0.00 Director of MrTaiwan.com; 
M.S, Finance, George Washington 
University, U.S.A. 

None None None None

 0 0.00 Assistant Manager of Audit 
Division, KPMG Taiwan; 
Bachelor of Accounting, National 
Cheng Chi University 

None None None None

 0 0.00 Reporter at TTV & United Daily 
News; 
Supervisor, Department of public 
information, Formosa TV; 
Special assistant to General 
Manager, Far Eastern Electronic Toll 
Collection Co., Ltd; 
M.S. in Media University of 
Minnesota–Twin Cities U.S.A 

None None None None

 0 0.00 Manager of KG Telecom.;  
M.S., E.E., Polytechnic Institute of 
New York University, 
U.S.A.(NYU-Poly) 

None None None None

 0 0.00 Manager of Chung-Chie Property 
Management; 
Ph.D. of Economics, Nankai 
University, China 

None None None None

 0 0.00 Manager of KG Telecom.; 
M.S., Computer Information System, 
Arizona State University, U.S.A.  

None None None None
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2-6. Remuneration to Directors, President, Executive Vice Presidents and Vice Presidents in the last year. 
 

Title Name 

Remuneration to Directors
Compensation 

(A)
Pension Fund  

(B)  
 Directors remuneration 

(C) (Note 1) 
Operating allowance 

 (D) (Note 2)
 

The 
Company

Consolidated
The 

Company
Consolidated

The 
Company

Consolidated 
The 

Company 
Consolidated

 
 

Chairman 
Douglas Hsu,  
Representative of Yuan Ding Investment 
Co., Ltd. 

21,467 21,467 0 0 84,128 84,152 6,519 6,519 

 

Vice 
Chairman 

Peter Hsu,  
Representative of Yuan Ding Investment 
Co., Ltd.  

 

Managing  
Director 

Jan Nilsson, 
Representative of Yuan Ding Investment 
Co., Ltd. 

 

Independent 
Director 

Lawrence Juen-Yee LAU 
Chung Laung Liu  
Kurt Roland Hellström(Note 4) 

Director 

Champion Lee,  
Representative of Yuan Ding Co., Ltd. 

 

Jeff Hsu,  
Representative of Yuan Ding Co., Ltd. 

 

Keijiro Murayama,  
Representative of U-Ming Marine 
Transport Corp. 

 

Bonnie Peng,  
Representative of Asia Investment Corp. 

 

Toon Lim,  
Representative of Ding Yuan 
International Investment Co., Ltd. 

 

* Remuneration to Directors providing service to entities under the Company’s most recent financial report (ex. Serving as non-employee consultants), in addition to remuneration 
disclosed in the above table: None 

Note 1：The remuneration from 2018 distribution of earnings is proposed amount, not actual payment amount yet. 
Note 2：Including salary, position compensation, bonus, transportation allowance, special disbursement, other allowance, accommodation allowance and company car, etc. 
Note 3：The net income refers to after- tax income in the recent year; if the Company adopts International Financial Report Standards, the net income is on the stand-alone basis. 
Note:4：The independent directores tenure expired on June 14, 2018, shall present 2 times. 

 

Escalation for Remuneration to Directors   

Escalation for remuneration 
paid to individual directors of 
the Company (NTD) (Note 1) 

Name of Directors 
Total of (A+B+C+D) Total of (A+B+C+D+E+F+G) 

The Company 
All companies in the consolidated 

statement (H) 
The Company All Affiliated Companies (I) 

Less than 2,000,000 

Bonnie Peng,  
Representative of Asia Investment Corp; 
Toon Lim,  
Representative of Ding Yuan 
International Investment Co., Ltd.  
Kurt Roland Hellström; 
Tim Pan 

Bonnie Peng,  
Representative of Asia Investment Corp;
Toon Lim,  
Representative of Ding Yuan 
International Investment Co., Ltd. 
Kurt Roland Hellström; 
Tim Pan 

Bonnie Peng,  
Representative of Asia Investment Corp; 
Toon Lim,  
Representative of Ding Yuan 
International Investment Co., Ltd. 
Kurt Roland Hellström; 
Tim Pan 

Bonnie Peng,  
Representative of Asia Investment Corp;
Toon Lim,  
Representative of Ding Yuan 
International Investment Co., Ltd. 
Kurt Roland Hellström; 
Tim Pan 

2,000,000～5,000,000  
（inclusive of 2,000,000） 

Chung Laung Liu; 
Lawrence Juen-Yee LAU  
Jeff Hsu,  
Representative of Yuan Ding Co., Ltd.; 
Champion Lee,  
Representative of Yuan Ding Co., Ltd.; 
Keijiro Murayama, 
Representative of U-Ming Marine 
Transport Corp. 

Chung Laung Liu; 
Lawrence Juen-Yee LAU  
Jeff Hsu,  
Representative of Yuan Ding Co., Ltd.; 
Champion Lee,  
Representative of Yuan Ding Co., Ltd.; 
Keijiro Murayama, 
Representative of U-Ming Marine 
Transport Corp. 

Chung Laung Liu; 
Lawrence Juen-Yee LAU  
Jeff Hsu,  
Representative of Yuan Ding Co., Ltd.; 
Champion Lee,  
Representative of Yuan Ding Co., Ltd.; 
Keijiro Murayama, 
Representative of U-Ming Marine 
Transport Corp. 

Chung Laung Liu; 
Lawrence Juen-Yee LAU  
Jeff Hsu,  
Representative of Yuan Ding Co., Ltd.; 
Champion Lee,  
Representative of Yuan Ding Co., Ltd.; 
Keijiro Murayama, 
Representative of U-Ming Marine 
Transport Corp. 

5,000,000～10,000,000 
（inclusive of 5,000,000） 

None None None None 

10,000,000～15,000,000 
（inclusive of 10,000,000） 

None None None None 

15,000,000～30,000,000 
（inclusive of 15,000,000） 

Jan Nilsson,  
Representative of Yuan Ding Investment 
Co., Ltd.; 
Peter Hsu, 
Representative of Yuan Ding Investment 
Co., Ltd. 

Jan Nilsson,  
Representative of Yuan Ding Investment 
Co., Ltd.; 
Peter Hsu, 
Representative of Yuan Ding Investment 
Co., Ltd. 

Jan Nilsson,  
Representative of Yuan Ding Investment 
Co., Ltd.;. 
Peter Hsu, 
Representative of Yuan Ding Investment 
Co., Ltd. 

Jan Nilsson,  
Representative of Yuan Ding Investment 
Co., Ltd.; 
Peter Hsu, 
Representative of Yuan Ding Investment 
Co., Ltd. 

30,000,000～50,000,000 
（inclusive of 30,000,000） 

Douglas Hsu,  
Representative of Yuan Ding Investment 
Co., Ltd. 

Douglas Hsu,  
Representative of Yuan Ding Investment 
Co., Ltd. 

Douglas Hsu,  
Representative of Yuan Ding Investment 
Co., Ltd. 

Douglas Hsu,  
Representative of Yuan Ding Investment 
Co., Ltd. 

50,000,000～100,000,000 
(inclusive of 50,000,000） 

None None None None 

More than 100,000,000  None None None None 
Total 12 12 12 12 

Note 1: The aforementioned remuneration for Institutional Representative is proposed amount of remuneration (not an actual amount), and is assumed to be equally allocated to institutional 
representatives. 
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 NT$'000 

 (A+B+C+D) Percentage 
of net income (%) 

(Note 3) 

Remuneration to Concurrent Employment (A+B+C+E+D+F+G) 
Percentage of net income 

(%)(Note 3) 

Other 
Remuneration 

from 
Investment 

Business except 
subsidiary 

 
Salary, bonus, special 

disbursement (E) 
Pension Fund  

(F)
Remuneration to Employees  

(G)
 

The 
Company 

Consolidated 
The 

Company 
Consolidated 

The 
Company

Consolidated
The Company Consolidated

The 
Company 

ConsolidatedCash 
Amount

Stock 
Amount

Cash 
Amount

Stock 
Amount

1.19% 1.18% 0 0 0 0 0 0 0 0 1.19% 1.18% 9,390 

 

 

 

The percentage of remuneration paid to the Board of Directors over after tax net income in recent 2 years: 

Year The Company All companies in the consolidated statement 

2017 1.12% 1.12% 

2018 1.19% 1.18% 
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Remuneration Paid to President, Executive Vice Presidents , Senior Vice Presidents and Vice Presidents     
NT$'000 

Title Name 

Salary 
(A) 

Pension Fund 
(B) (Note 3) 

Bonus and special 
allowance 

(C) (Note 4) 

Bonus to employees from 
distribution of earnings 

(D) (Note 5) 

(A+B+C+D) 
Percentage of net 

income after tax (%)

Remuneration
from invested 

companie 
other than the 
Company’s 
subsidiary

The 
Company 

Consolidated 
The 

Company
Consolidated

The 
Company

Consolidated
The Company Consolidated 

The 
Company 

ConsolidatedCash 
bonus

Stock 
bonus

Cash 
bonus

Stock 
bonus 

President  Chee Ching 
(Note 1 ) 

95,195 95,195 2,267 2,267 20,146 20,146 33,949 0 33,949 0 1.61% 1.61% 80 

Executive VP T.Y. Yin 

Executive VP Maxwell Cheng 

Executive VP Philip Tseng 

Executive VP Herman Rao 

Executive VP Eton Shu 

Executive 
VP& CFO, 

Sherman Lee 

Sr. VP, Vivian Lee 

Sr. VP, Olivia Chew 

VP Andy Tu 

VP Belinda Chen 

VP Terrance Yang 

VP Brian Chao 

VP Jessie Teng 

VP Jessica Sung 

VP Roger Lin  

VP Charlene Lin 

VP Eric Li 

VP Mark Lee 

VP James Lee 

VP Andy Kuo 

VP Bruce Yu 

VP Sharon Lin  

VP David Tsai  

VP SabrinaLee 
(Note 2 ) 

Note 1：On board on Sep. 03, 2018. Promoted on Jan. 07, 2019 
Note 2：On board on Aug. 01, 2018 
Note 3：The figures shown in the table include actual payment for pension fund and pension fund contribution in 2018. 
Note 4：Including bonus, special allowance, transportation allowance, special disbursement, accommodation allowance, company car and etc. The total expense for company car  

leasing is NT$5,589 thousand. In addition, the compensation paid to the driver is NT$681 thousand in total, which is excluded from aboved mentioned remuneration. 
Note 5：The remuneration from 2018 distribution of earnings is a proposed amount and not a actual payment amount yet. 
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Escalation for remuneration to President, Executive Vice Presidents, Senior Vice Presidents and Vice 
Presidents 

 

Escalation for remuneration to President, Executive Vice 
Presidents, Senior Vice Presidents and Vice Presidents 

Name of President,Executive Vice Presidents, Senior Vice Presidents and Vice Presidents 

The Company All investment business companies 

Less than 2,000,000  None None 

2,000,000～5,000,000（inclusive of 2,000,000）  

Bruce Yu, Sabrina Lee (Note 1 ), Mark Lee, 
James Lee, Roger Lin, Charlene Lin, Andy 
Kuo, Belinda Chen, Brian Chao, David Tsai, 
Chee Ching (Note 2 )  

Bruce Yu, Sabrina Lee (Note 1 ), Mark Lee, 
James Lee, Roger Lin, Charlene Lin, Andy 
Kuo, Belinda Chen, Brian Chao, David Tsai, 
Chee Ching (Note 2 ) 

5,000,000～10,000,000（inclusive of 5,000,000） 

Jessica Sung, Eric Li, Andy Tu, Sharon Lin, 
Terrance Yang, Jessie Teng , Vivian Lee, 
Olivia Chew, Sherman Lee, Eton Shu, Philip 
Tseng , Maxwell Cheng 

Jessica Sung, Eric Li, Andy Tu, Sharon Lin, 
Terrance Yang, Jessie Teng , Vivian Lee, 
Olivia Chew, Sherman Lee, Eton Shu, Philip 
Tseng , Maxwell Cheng 

10,000,000～15,000,000（inclusive of 10,000,000） T.Y. Yin, Herman Rao T.Y. Yin, Herman Rao 

15,000,000～30,000,000（inclusive of 15,000,000） None None 

30,000,000～50,000,000（inclusive of 30,000,000） None None 

50,000,000～100,000,000（inclusive of 50,000,000） None None 

More than 100,000,000  None None 

Total 25 25 

* Names of employees with the same position are in order of Chinese last name. 
Note 1：On board on Aug. 01, 2018 
Note 2：On board on Sep. 03,2018,Promoted on Jan. 07, 2019 
 
 
 
The percentage of remuneration paid to President, Executive Vice Presidents , Senior Vice Presidents and 
Vice Presidents over net income after tax: 

Year The Company All companies in the consolidated statement 

2017 1.59% 1.59% 

2018 1.61% 1.61% 

 
 
 
The remuneration policies, standards and packages of the Company’s Directors, President, Executive 
Vice Presidents, Senior Vice Presidents and Vice Presidents (hereinafter referred to as manager), 
procedures for determining remuneration and its correlation with the Directors’ performance evaluation, 
managers’ operational performance and future risks: 

(1) Remuneration policies, standards and packages: 

1. Directors: 

Directors’ compensation of the Company is based on the Company’s Articles of Incorporation and shall be determined 
by the Remuneration Committee and the Board of Directors, then shall be reported to the Annual Shareholders’ 
Meeting. Operating expenses paid to Directors are mainly for travel allowance; these are benchmarked against other 
high tech industry companies and approved by the Board of Directors. 

2. Managers: 

There are three kinds of remuneration paid to the President, Executive Vice Presidents, Senior Vice Presidents and 
Vice Presidents (Managers): salary, bonuses and special allowances, and Employees’ Compensation. As salary is 
compensation based on the Company Act, it is paid according to tasks performed, the general economic situation, and 
market standards. Travel allowances are a major component of bonuses, and special allowances are divided into three 
options offered: fixed amount allowance, rental cars, or allowance by mileage. Employees’ compensation of the 
Company is based on the Company’s Articles of Incorporation and shall be determined by the Remuneration 
Committee and the Board of Directors, then shall be reported to the Annual Shareholders’ Meeting. 
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(2) Procedures for determining remuneration: 

1. Directors: 

According to the Articles 26 of Incorporation of the company, if there is profit for the current year, the Company shall 
set aside not more than 1% of it as compensation for Directors. The Board of Directors shall also determine the ratio of 
distribution of Directors’ compensation and amount and shall report to the Shareholders’ Meeting. The compensation 
of the Company’s Directors is distributed in accordance with the shareholding each one represents, and the effort each 
has contributed to the Company’s affairs, which are carefully considered for the remuneration arrangement. 

2. Managers: 

According to the Articles of Incorporation of the company, the Board of Directors shall also determine the ratio of 
distribution of Employees’ compensation and amount and shall report to the Shareholders’ Meeting. The Company’s 
bonus regulations will determine the times, date and conditions of the compensation of employees.  

(3)  Linkage between Directors’ remuneration / managers’ remuneration and their performance evaluation / 
operational performance: 

1. Directors: 

Procedures for determining remuneration are in line with the Company’s “Procedures for performance evaluation of 
Board of Directors Meeting”. The overall evaluation results of the Company's board performance evaluation should be 
reported at the first quarter Borad of Directors Meeting of next year. In the following matters to be discussed at the 
same Board of Directors Meeting, Directors’ compensation is then determined. Furthermore, it is the responsibility of 
the Company’s Remuneration Committee to formulate and periodically examine the performance review, 
remuneration policy, system, standards, and structure for Directors and managerial officers. 

2. Managers: 

The employees’ compensation is according to company bonus regulations, which cover the achievement of company 
operational goal and individual annual target. Company goal includes financial and non-financial index. Individual 
annual target includes operational goal and corporate social responsibility.According to the company performance 
result, the actual ratio of distribution of Employees’ compensation and amount shall be determined at the first quarter 
of Remuneration Committee and the Board of Directors of next year, its amount is highly correlated with the 
operational performance of the Company. 

(4)  Correlation with future risks: 

1. Directors: 

The remuneration is determined and adjusted in terms of criteria and structure, and is based not only on the historical 
operational performance but also on future risk factors. In addition, the Remuneration Committee of the Company will 
also periodically review and evaluate the salary and remuneration for Directors and submit suggestions to the Board of 
Directors in order to achieve a balance between immortal business and risk control. 

2. Managers: 

The remuneration is determined and flexibly adjusted in terms of multiple criteria; and its structure is based not only 
on industry standards and historical operational performance but also the actual operating situation and laws / 
regulations and amendments. It shall not guide the managerial officers to bring risk to the Company solely for higher 
remuneration.    

In addition, the Remuneration Committee of the Company will evaluate the salary and remuneration for President, 
Executive Vice Presidents , Senior Vice Presidents and Vice Presidents periodically and submit suggestions to the 
Board of Directors in order to achieve the balance between immortal business and risk control. 

 
The comparison of the remuneration paid to Directors, President, Executive Vice Presidents, Senior Vice 
Presidents, and Vice Presidents for both the standalone and consolidated basis of the Company in recent 2 
years: 
The percentage of net income paid to Directors, President, Executive Vice Presidents and Vice Presidents as the 
remuneration in the last two years have no significant changes. 2.80% of the net income has been paid to Directors, 
President, and Vice Presidents as the remuneration for the standalone basis in 2018 and 2.79% of the net income has been 
paid to Directors, President, and Vice Presidents as the remuneration for the consolidated basis in 2018. 2.71% of the net 
income has been paid to Directors, President, and Vice Presidents as the remuneration for both the standalone and 
consolidated basis in 2017.  
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   Has the company adopted succession planning for board members and key executives, and disclosed the    

   operational status of such planning? 

 Board Members 
 

  Succession planning 
The Company starts with a clear idea about the optimal board composition: the required knowledge, skills and 
experience; the percentage of the board that should be composed of independent directors; and the level of diversity, 
such as gender diversity. A key part of our succession planning is the targeted recruiting of board members who fit 
the organization’s needs. 

   
  Implementation status: 

       Through the operation of Advisory Board meetings, at which participants discuss and exchange viewpoints and     
       provide strategic advices, the Company is able to identify potential candidates for nomination as director. Also, the  
       Company holds events such as forums, seminars, and workshops in an attempt to connect with potential candidates.  
       Evaluation and assessments of candidates are made. 

     
    Succession Schedule: 
    The expiration of the current term Board of Directors 

 Key management of the Company 
 

Succession plan :  
Starting from 2015, FET has implemented Annual Succession Plan Review mechanism. We will identify and 
review successors of key leadership positions (including the President and Executive Vice President positions). The 
action plan of the successor development is determined and implemented based on the review results.  
 
Implementation status: 

        Starting  from 2015, Head of each Division will have an annual succession plan review on the critical leadership 
positions in the unit. The Division Heads will discuss in details with President on the successor status and action 
plans. In addition to proactively develop and train internal successors, we also look for external talents depending 
on the succession plan status. 

 
Plan Schedule: From 2018 to the Annual Report being published, many important management positions 
(including: President, and Vice President) are new promoted, appointment or replacement. Please refer to item 5 of 
Article III Corporate Governance: President, Executive Vice Presidents, Senior Vice Presidents, Vice Presidents, 
Senior Directors and Department Heads for details.. 

 
Remuneration to President, Executive Vice Presidents, Senior Vice Presidents, Vice Presidents and Senior 
Directors 

Unit: NT$'000 

 
Title Name Stock bonus 

Cash bonus

(Note 6) 
Total 

Percentage of Net 

income after tax (%)

 

Managers 

 

President Chee Ching ( Note 1 ) 

0 49,139 49,139 0.52% 

Executive VP T.Y. Yin 

Executive VP  Maxwell Cheng 

Executive VP Philip Tseng 

Executive VP Herman Rao 

Executive VP  Eton Shu 

Executive VP & CFO Sherman Lee 

Sr. VP Vivian Lee 

Sr. VP Olivia Chew 

VP Andy Tu 

VP Belinda Chen 

VP Terrance Yang 

VP Brian Chao 

VP Jessie Teng 

VP Lopes Lu (Note 2) 

VP Jessica Sung 

VP Roger Lin  

VP Charlene Lin 
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Title Name Stock bonus 

Cash bonus

(Note 6) 
Total 

Percentage of Net 

income after tax (%)

VP Eric Li 

VP Mark Lee 

VP James Lee 

VP Andy Kuo 

VP Bruce Yu 

VP Sharon Lin  

VP David Tsai  

VP Sabrina Lee ( Note 3 ) 

Senior Director Eric Chu  

Senior Director C. J. Lee 

Senior Director D.J. Chen 

Senior Director of Sales Adam Wong 

Senior Director  Andy Kuo 

Senior Director of Sales Maurice Tsai 

Senior Director Tony Chen ( Note3) 

Senior Director Joyce Chen ( Note 4) 

Senior Director Vivian Chiang 

Senior Director Jason Kuo 

Senior Director Dave Lu 

Senior Director Leon Li 

Senior Director Barry Chang 

Senior Director Julian Lin ( Note 5) 

Senior Director Ann Chang  

Senior Director Gary Lai  

Senior Director Yaling Lang 

Senior Director Jason Chen  

Senior Director Allan Lee 

Chief Auditor Iris Su  
Note 1：On board on Sep. 03,2018, Promoted on Jan.07, 2019 
Note 2：Promoted on Apr. 01, 2019 
Note 3：On board on Aug. 01, 2018 
Note 4：On board on Nov. 15, 2018 
Note 5：On board on Jun.19, 2018 Transferred on Mar. 20, 2019 
Note 6：Remuneration of 2018 earnings distribution has not been resolved by the Shareholders’ meeting yet, and it’s a proposed amount. 
 
 

2-7. Name, Position and Bonuses Amount of Top Ten Recipients of Employees’ Compensation: 

 Unit: NT$'000 

Name (Note 1) Position 

Bonuses Amount (Note 2) 

Cash Dividend 
Stock dividend 

Shares Market Price Amount 

T.Y. Yin Executive VP  

18,331 0 Not Applicable 0 

Sherman Lee Executive VP & CFO  

Eton Shu Executive VP 

Philip Tseng  Executive VP  

Maxwell Cheng Executive VP  

Herman Rao   Executive VP 

James Lee  VP  

Sharon Lin VP 

Terrance Yang  VP  

Jessie Teng VP 

Note 1: Names of employees with the same position are in alphabetic order based on the Chinese last name. 

Note 2: Indicated the actual distributing amounts of 2017 earnings. 
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3-1. Operation of Board of Director: 

Holding 7 times (A) of the Board Meeting, and the attendance status of Board of Directors from last year up 
to the Annual Report being Published： 

2019/04/30 

Title Name 
Times of 

Attendance
( B ) 

Times of by 
Attendance by 

Proxy ( C )

Actual 
Percentage of 

Attendance (%) 
( B / A )

Percentage of 
Attendance (%) 
(Proxy included) 
(( B + C ) / A ) 

Remark 

Chairman 
Douglas Hsu, 
Representative of Yuan 
Ding Investment Co., Ltd. 

7 0 100 100  

Vice Chairman 
Peter Hsu, 
Representative of Yuan 
Ding Investment Co., Ltd. 

6 1 86 100  

Managing Director 
Jan Nilsson, 
Representative of Yuan 
Ding Investment Co., Ltd. 

7 0 100 100  

Independent 
Director 

Lawrence   
Juen-Yee LAU 

4 3 57 100  

Independent 
Director 

Kurt Roland Hellström 2 0 100 100 

The independent 
director’s tenure expired 
on June 14, 2018, shall 
present 2 times.

Independent 
Director 

Chung Laung Liu 6 1 86 100  

Independent 
Director 

Tim Pan 5 0 100 100 

The independent 
director’s tenure 
effective on June 14, 
2018, shall present 5 
times. 

Director 
Champion Lee, 
Representative of Yuan 
Ding Co., Ltd. 

6 1 86 100  

Director 
Jeff Hsu,  
Representative of Yuan 
Ding Co., Ltd. 

6 1 86 100  

Director 
Keijiro Murayama, 
Representative of U-Ming 
Marine Transport Corp. 

6 1 86 100  

Director 
Bonnie Peng, 
Representative of Asia 
investment Corp. 

6 1 86 100  

Director 

Toon Lim, 
Representative of Ding 
Yuan International 
Investment Co., Ltd. 

6 1 86 100  

Other matters of importance:  
1. If any of below listed-circumstances of operation of Board Meeting occours, it’s necessary to be disclosured, including dates of board 

meetings, sessions, the contents of motions, all independent opinions from Independent Directors and the Company’s response to such 
Independent Directors’ opinions :  
1.1 The issues of Article14-3 of the Securities and Exchange Act:  

This company already has an audit committee in place. For more detailed information, please refer to the audit committee's activities 
regarding Article 14-5 of the Securities and Exchange Act. 

1.2 In addition to the above-mentioned matters, records or written board resolutions contain Independent Directors’ counter advices along 
with qualified opinions: None. 

2. Any Directors avoidance of motions due to conflict of interests, including the Directors’ names, the content of the motions and the causes 
for avoidance and voting: None. 

3. In recent years, a number of actions have been made to improve the functions of the Board of Directors, including the establishment of 
the Audit Committee, and the strengthening of the disclosure of information evaluating these:  
3.1 The Audit Committee was officially established when the 7th term of the Board of Directors were elected to the office in 2015 and was 

made up of the entire number of the Independent Directors. The Audit Committee meeting was held 6 times from last year up to the 
Annual Report being Published. Please refer to the execution status of the Audit Committee’s participation in the Board Meetings for 
the details. 

3.2 The Company's public disclosure of the information is quite transparent and immediate. It has set up both Chinese and English 
websites and appointed personnel to gather and disclose financial and business relevant information including information from the 
investor’s conference. Furthermore, considering the convenience of information access for both foreign and domestic Shareholders, 
the Company disclosures information in both Chinese and English on the Market Observation Post System and the Company website. 

 

3. Operation of Corporate Governance 
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4. The attendance status of Independent Directors in 2018 and up to the Annual Report being Published: 

Independent 
Directors 

14th Meeting 
of the 7th 

Term Board 
of Directors 
(2018.02.23) 

15th Meeting 
of the 7th 

Term Board 
of Directors
(2018.05.4) 

1st Meeting of 
the 8th Term 

Board of 
Directors 

(2018.06.14)

2nd Meeting of 
the 8th Term 

Board of 
Directors 

(2018.08.01)

3 rd Meeting 
of the 8th 

Term Board 
of Directors 
(2018.11.05)

4th Meeting of 
the 8th Term 

Board of 
Directors  

(2018.12.18) 

5th Meeting of 
the 8th Term 

Board of 
Directors  

(2019.02.20)

Lawrence Juen-Yee 
LAU 

V ＊ ＊ V V ＊ V 

Kurt Roland 
Hellström 

V V - - - - - 

Chung Laung Liu ＊ V V V V V V 

Tim Pan - - V V V V V 

V : Attendance in person. ; * : Attendance by proxy.  Kurt Roland Hellström’s director tenure expired on June 14, 2018 
while Tim Pan ’s director tenure was effective on the same day. 

 

 

3-2. Annual key task and status of operations of Audit Committee: 

Holding 6 times (A) of Audit Committee Meetings, the attendance status of Independent Directors from last 
year up to the Annual Report being published： 

2019/04/30 

Title Name 
Times of Attendance

(B) 
Proxy 

Actual Percentage of 

Attendance (%) 

(B/A) 

Remark 

Convener Lawrence Juen-Yee LAU 6 0 100  

Member Kurt Roland Hellström 2 0 100 
The independent director’s tenure 
expired on June 14, 2018, shall 
present 2 times. 

Member Chung Laung Liu 5 1 83  

Member Tim Pan 4 0 100 
The independent director’s tenure 
effective on June 14, 2018, shall 
present 4 times. 

 
Annual key operations of Audit Committee: 
The Committee shall compose of the entire independent directors. The Audit Committee assists the Board in fulfilling its oversight of the 

quality and integrity of the accounting, auditing, reporting, and financial control practices of the Company.  

Holding 6 times of Audit Committee Meetings from last year up to the Annual Report being published. The powers of the Committee are 

as follows: 

1. The adoption of or amendments of the internal control system pursuant to Article 14-1 of the Securities and Exchange Act. 

2. Assessment of the effectiveness of the internal control system. 

3. The adoption or amendment, pursuant to Article 36-1 of the Securities and Exchange Act, of the procedures for handling financial or 

business activities of a material nature, such as acquisition or disposal of assets, derivatives trading, loaning of funds to others, and 

providing endorsements or guarantees to others. 

4. Matters in which a director is an interested party. 

5. Asset transactions or derivatives trading of a material nature. 

6. Loans of funds, endorsements, or provision of guarantees of a material nature. 

7. The offering, issuance, or private placement of equity-type securities. 

8. The hiring or dismissal of an external certified public accountant, or their compensation. 

9. The appointment or discharge of a financial, accounting, or internal audit officer. 

10.Annual and semi-annual financial reports. 

11.Other material matters as required by this Corporation or by the competent authority 
 

 Audit Committee’s Review Report 
The Board of Directors has prepared the Company’s 2018 Business Report, the Financial Statements and the Proposal for Profit 
Distribution. The CPAs of Deloitte & Touche, An-Hwei Lin and Cheng-Hung Kuo have audited the Financial Statements (including the 
Stand-alone & the Consolidated Financial Reports) and issued the audit opinions. The Business Report, Financial Statements, and the 
Proposal for Profit Distribution have been reviewed and determined to be correct and accurate by the Audit Committee members of Far 
EasTone Telecommunications Co., Ltd.  
 
 The evaluation of effectiveness of the internal control system 

The evaluation of effectiveness of the internal control system design and implementation is performed in accordance with “Regulations 

Governing Establishment of Internal Control Systems by Public Companies” (the Regulations).  The Regulations examine the 
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following components throughout the internal control process: (1) control environment, (2) risk assessment, (3) control activities, (4) 

information and communication, and (5) monitoring activities. Details could be referred to the Regulations. The Company management 

has assessed the effectiveness of the internal control system design and implementation based on the above Regulations. The Company 

management declares that the internal control system (including Subsidiary Governance) has effectively assured that the following 

objectives have been reasonably achieved during the assessment period: 

1. Effectiveness and efficiency of business operations(including earnings, operating performance and the safeguard of company 

assets); 

2. Reliability, timeliness, transparency, and regulatory compliance of reporting; 

3.Compliance with applicable laws, regulations, and bylaws 
 

 The hiring of CPA 

Audit Committee assessment according to Standard of Ethics No.10, the 2018 assessment result of independence of Certified Public 
Accountant is in accordance with “The Norm of Professional Ethics for Certifiedth Public Accountant. This proposal has been approved 
by the 3rd meeting of the 2nd-term Audit Committee and the 5th meeting of the eighth-term Board of Directors on February 20, 2019 

 
Other matters of importance: 
1. If any any of below listed-circumstances of operation of Audit Committee Meetings, it’s necessary to be disclosed, including dates of 

Audit Committee meetings, sessions, the contents of motions, all independent opinions from Audit Committee members and the 
Company’s response to Audit Committee’s opinions : 

 
1.1The issues of Article 14-5 of the Securities and Exchange Act   

Dates & sessions of  
Board of Director 

Contents and motions Resolution: 
The Company’s response 

to Audit Committee’s 
opinions: 

The 14th Meeting of the 
7th Term 
(February 23, 2018) 

The disposal of equipment 

Ratified or approved by 
all attending Members 

without objection. 

Ratified or approved by 
all attending Directors 

without objection. 

The assignment of financial officer (Chief Financial 
Officer) and accounting officer 

The internal audit update 

The 2017 annual financial statements and consolidated 
financial statements 

The distribution cash dividend from Retained Earnings and 
Capital Surplus of the Year 2017 

The 2017 business report 

The Company’s 2018 business plan and summary 
consolidated financial forecast 

The Declaration of Internal Control System 

The 15th Meeting of the 
7th Term 
(May 4, 2018) 

The disposal of equipment 

Ratified or approved by 
all attending Members 

without objection. 

Ratified or approved by 
all attending Directors 

without objection. 

The disposal of real estate in Taichung City 

The internal audit update 

The amendments to the “Ethical Corporate Management 
Best Practice Principles”  

The merger with Q-ware Communications Co., Ltd, . 

The additions to the capital expenditure budget for 2018. 

The 2nd Meeting of the 
8th Term 
(August 1, 2018) 

The disposal of equipment 
Ratified or approved by 
all attending Members 

without objection. 

Ratified or approved by 
all attending Directors 

without objection. 

The Q2 2018 consolidated financial statements 

The internal audit update 

The amendments to the “Internal Control System” 

The 3rd Meeting of the 
8th Term 
(November 5, 2018) 

The disposal of equipment 
Ratified or approved by 
all attending Members 

without objection. 

Ratified or approved by 
all attending Directors 

without objection. 
The internal audit update 

The 2018 Audit Plan 

The 5th Meeting of the 
8th Term 
(February 20, 2019) 

The disposal of equipment 

Ratified or approved by 
all attending Members 

without objection. 

Ratified or approved by 
all attending Directors 

without objection. 

The assignment of accounting officer 

The internal audit update 

The 2018 annual financial statements and consolidated 
financial statements 

The distribution cash dividend from Retained Earnings and 
Capital Surplus of the Year 2018 

The 2018 business report 
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Dates & sessions of  
Board of Director 

Contents and motions Resolution: 
The Company’s response 

to Audit Committee’s 
opinions: 

The Company’s 2019 business plan and summary 
consolidated financial forecast 

The Declaration of Internal Control System 

  Due to the resolutions of the 4th Meeting of the 2nd Term of Audit Committee Meeting which is at April 25, 2019 are not acknowledged by 
the 6th Meeting of the 8th Term of Board of Directors, the issues of Article 14-5 of the Securities and Exchange Act are not available yet. 

1-2 Any resolutions approved by over two-thirds of the board directors but not approved by the Audit Committee：None. 

2. Any Independent Director’s avoidance of motions due to conflict of interest, including the Independent Directors’ names, the   
  contents of motions, the causes for avoidance and voting : None. 
3. Communications among Independent Directors and the Company's Chief Auditor and CPA (Including significant issues, methods,  
  and resolutions of discussion regarding the Company’s financial and business status) :  

A. Communications between Independent Directors and the Chief Auditor: Audit Committee meeting is held quarterly, and meeting    
minutes is submitted to inform Directors, President, and the Company’s top management of important discussions and    
resolutions. In 2018 and up to the annual report being published, there were 6 Audit Committee meetings in which the Chief 
Auditor reported and updated audit task progress and significant audit activities. Execution, reporting and tracking were based on 
Independent Directors’ instruction. Additionally, monthly Internal Audit Update is submitted to Independent Directors from the 
Chief Auditor. 

B. Communications between Independent Directors and CPA: In 2018 and up to the annual report being published, 6 related 
meetings were held. At the Auditing Committee meetings of Q1 2018 and Q1 2019, the CPA reported the audit results to three 
Independent Directors via separate session. The CPA was present at the rest of four Auditing Committee meetings. 

C. Communication status is listed below: 
 

Communication outlines of independent directors with the chief auditor: 

Date Communication Outlines 
Suggestions 
and Results 

2018/02/22 
Audit Committee Meeting 

1. Chief auditor reported the Control Self Assessment result of FET and its 
subsidiaries for the year of 2017. 

2. Chief auditor reported the progress of internal audit for the fourth quarter of 2017. 
3. Chief auditor reported the follow-up status of audit findings. 

Without 
objection. 

2018/05/03 
Audit Committee Meeting 

1. Chief auditor reported the progress of internal audit for the first quarter of 2018. 
2. Chief auditor reported the follow-up status of audit findings. 

Without 
objection. 

2018/08/01  
Audit Committee Meeting 

1. Chief auditor reported the progress of internal audit for the second quarter of 2018 
2. Chief auditor reported the follow-up status of audit findings. 

Without 
objection. 

2018/11/05 
Audit Committee Meeting 

1. Chief auditor reported the progress of internal audit for the third quarter of 2018. 
2. Chief auditor reported the follow-up status of audit findings. 

Without 
objection. 

2019/02/20  
Audit Committee Meeting 

1. Chief auditor reported the Control Self- Assessment result of FET and its 
subsidiaries for the year of 2018. 

2. Chief auditor reported the progress of internal audit for the fourth quarter of 2018. 
3. Chief auditor reported the follow-up status of audit findings. 

Without 
objection. 

2019/04/25 
Audit Committee Meeting 

1. Chief auditor reported the progress of internal audit for the first quarter of 2019. 
2. Chief auditor reported the follow-up status of audit findings. 

Without 
objection. 

 

    Communication outlines of Independent Directors with CPA: 

Date Communication Focus 
Suggestions 
and Results 

2018/02/22 
Audit Committee Meeting 

1. Explained the results of the financial statement for 2017. 
2. Explained the audit results of the internal control for 2017. 
3. Discuss and respond to attendee questions 

Without 
objection. 

2018/05/03 
Audit Committee Meeting 

1. Discuss and respond to attendee questions for the financial statement. 
Without 

objection. 
2018/08/01 
Audit Committee Meeting 

1. Discuss and respond to attendee questions for the financial statement. 
Without 

objection. 
2018/11/05 
Audit Committee Meeting 

1. Communicate the key audit matters for 2018. 
2. Discuss and respond to attendee questions for the financial statement 

Without 
objection. 

2019/02/20 
Audit Committee Meeting 

1. Explained the results of the financial statement for 2018. 
2. Explained the audit results of the internal control for 2018. 
3. Discuss and respond to attendee questions. 

Without 
objection. 

2019/04/25 
Audit Committee Meeting 

1. Discuss and respond to attendee questions for the financial statement. 
Without 

objection. 
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3-3.Implementation of Code of Ethical Conduct 
  

Evaluation Criteria 

            Implementation Status Deviations from “Ethical 
Corporate Management 
Best Practice Principles 

for TWSE/GTSM-Listed 
Companies” and Reasons

Yes No Illustration 

1. Establishment of   
Corporate 
Governanace 
Policy and 
Implementation 
Measures  

 
1-1 Do regulations and 

documents disclosed by 
the Company clearly 
state the corporate 
governance policy, its 
implementation 
measures, and the Board 
of Directors and the 
management team are 
committed to actively 
implement these 
policies? 

V  The “Ethical Corporate Management Best Practice Principles” and “Guidelines for the 
Adoption of Code of Ethical Conduct” have been approved and amended by the 3rd 
meeting of the 7th term of Board of Directors on July 30, 2015, and has been submitted 
to the Y2016 FET Shareholders’ Meeting.  
 
Furthermore, The Company communicates the guidance of “Ethical Corporate 
Management Best Practice Principles” and “Guidelines for the Adoption of Code of 
Ethical Conduct” to the Board of Directors and company management at Board of 
Director meetings bi-annually to ensure their understanding of the guidelines. 
 
The Company also requires new suppliers to sign “Code of Ethical Conduct for 
Fareastone Supplier Chain Social Responsibility” within the commercial document 
data sheet provided to suppliers as a way of encouraging them to comply with the 
Company’s “Ethical Corporate Management Best Practice Principles”. 

Compliant with the 
Ethical Corporate 
Management Best 
Practice Principles for 
TWSE/GTSM-Listed 
Companies. 

1-2 Does the company 
disclose its “Ethical 
Corporate Management 
Best Practice 
Principles” explicitly 
stating its 
implementation 
measures as well as 
relevant policies for 
any unethical conduct, 
and the standard 
operating procedure 
(SOP), guidance, 
punishment for 
violation, and a redress 
system? 

V  In order to establish an ethical corporate culture and prevent unethical conduct, apart 
from communicating the “Ethical Corporate Management Best Practice Principles” 
and “Guidelines for the Adoption of Codes of Ethical Conduct” through FET Intranet, 
FET has add the “Code of Ethical Conduct for Fareastone Supplier Chain Social 
Responsibility” into commercial document data sheet to remind the stakeholder groups 
of FET to follow and respect FET moral and ethical standards.We also remind our 
staffs to follow related guidelines for their daily operation via Intranet information or 
e-learning courses. In August 2017, we announced the new “Employee Conduct 
Codes”, emphasizing the “Ethical Corporate Management Best Practice Principles”, 
“Guidelines for the Adoption of Codes of Ethical Conduct” and topics such as internal 
whistle blowing mechanisms. Besides continuous trainings to strengthen the notions of 
internal control and internal auditing for new managers, similar trainings are held for 
all the employees at assistant manager level and above in August and September 2017. 
We have re-inforced the internal whistle blowing mechanisms to all employees in 
September 2018. 
 
FET conducts “Ethical Corporate Management” related training courses, including 
training course of“Ethical Corporate Management rules, Internal Control and Codes 
of Ethical Conduct” In 2018, there is total number of 112 training courses were 
conducted for 7,904 employees, with a total of 5,002 employee-training hours built up. 
  
The related SOPs and standards about “Ethical Corporate Management Best Practice 
Principles” and “Guidelines for the Adoption of Codes of Ethical Conduct” are 
disclosed on the FET official website at:  
Home>CSR>CorporateGovernance>Articles of Incorporation and others.) 
https://www.fetnet.net/corporate/en/RegulationRule.html 
FET has also established each disciplinary and complaints system. Anyone can report 
an offense by internal mailbox or through public channels. 

1-3 Does the Company 
take any precautionary 
measures to prevent 
high-risk illegal 
business activities, 
based on Paragraph 2 
of Article 7 of the 
“Corporate 
Governance 
Best-Practice 
Principles for 
TWSE/TPEx Listed 
Companies”? 

V  The “Ethical Corporate Management Best Practice Principles” and “Guidelines for the 
Adoption of Codes of Ethical Conduct” have been approved by the Board of Directors 
and been submitted to the Shareholders’ meeting. These regulations stipulate that 
board members, the Company’s directors, managers, employees, and any personnel 
taking decisions on behalf or the Company may not, directly or indirectly, offer, 
promise, demand or accept any form of dishonest benefit while conducting their work. 
This includes bribes, commissions and expenses; they must also not provide or accept 
any dishonest benefit to or from customers, agents, contractors, suppliers, government 
officials or other stakeholders through any means. Anyone discovering dishonest 
behavior on the part of the other party in business dealings must immediately cease 
these dealings and list the party as one with which they refuse any further dealing. 

2. Implementation of  
Code of Business 
Conduct 

 
2-1 Does the Company 

evaluate counterparties’  

V  In order to fully implement “Ethical Corporate Management Best Practice Principles”, 
the Company requires that all suppliers sign “Code of Ethical Conduct for Fareastone 
Supplier Chain Social Responsibility”. The clause of “Ethical Corporate Management 
Best Practice ” is also added to each purchase order as an appendix. This is to 
encourage all suppliers to abide by it. If any dishonest behavior is found on the part of 
the other party, business dealings must immediately cease. The contract must  

Compliant with the 
Ethical Corporate 
Management Best 
Practice Principles for 
TWSE/GTSM-Listed 
Companies. 
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Evaluation Criteria 

            Implementation Status Deviations from “Ethical 
Corporate Management 
Best Practice Principles 

for TWSE/GTSM-Listed 
Companies” and Reasons

Yes No Illustration 

ethical records and 
specifiy “Ethical 
clauses” in business 
contracts? 

  terminate and the party must be recorded as one with whom any further dealings will 
be ceased.  
All new suppliers are required to submit corporate credit report or no bouncing check 
report for verification. Only those suppliers without credit issue are eligible for 
Fareastone suppliers. 

 

2-2 Does the Company  
   establish a full- (or   
   part-) time dedicated  
   unit for the stipulation,  
   supervision and  
   execution of business   
   conduct policy and  
   prevention measures;  
   detail the unit’s  
   operations and  
   execution status; and  
   report the unit’s status  
   of operations regularly  
   to the Board?  

V  Far EasTone’s Strategy & Finance is the unit responsible for encouraging ethical 
management. Chief financial officer is in charge of supervision. Its major 
responsibilities and implementation situation: policies reported regulatory compliance, 
promotion, education training and handling declaration matters, etc. It reports the 
status of its implementation to the Board of Directors every year. No material violation 
of trustworthy management policies was reported in 2018 
 
The Internal Audit will report contravening matters to the Board of Directors. 

2-3 Does the Company 
promulgate policies for 
preventing conflicts of 
interests and does it 
offer channels for 
reporting conflicts of 
interests? 

V  In compliance with the Code of Ethics and Business Conduct which have been set up, 
employees receiving gifts, benefit, or discounts must initiatively submit a declaration. 
A Far EasTone Employee Notice has been drawn up, for employees to fill out and 
submit when they suspect a conflict of interest between themselves and the Company. 
In August 2017, we made a full announcement to employees, re-inforced important 
principles of business conduct, “Letter of Declaration”, and “Application form for 
employees receiving gifts, benefit, or discounts”. All the information can be found at 
Intranet/Forms and Policies/Code of conduct categoy. We also launched the 
e-approval flow for these declaration forms in order to re-inforce the concept and 
enhance the execution in Sep. 2018. 

2-4 Does the Company 
establish efficient 
accounting system and 
internal audit systems to 
implement the “Code of 
Business Conduct” and 
does it regularly carry 
out internal auditing by 
internal auditors or the 
appointed CPA? 

V  The Company has set up rigorous accounting systems and a dedicated accounting 
department. Financial statements are audited (or reviewed) by a CPA, and are 
announced and uploaded in compliance with legal requirements to ensure accuracy 
and transparency of financial information.  
FET has established the Internal Audit Division and related internal audit systems. It 
reviews and revises these systems periodically to ensure their effectiveness, so as to 
enforce the Regulations Governing Establishment of Internal Control Systems by 
Public Companies and the Ethical Corporate Management Best Practice Principles. In 
addition, the Internal Audit Division establishes and implements the annual internal 
audit plan based on risk assessment and reports the audit outcomes to the chairman, 
directors, president, and relevant authorities so as to enforce the code of Business 
Conduct. 

2-5 Does the Company 
regularly hold internal 
and external training on 
the “Code of Business 
Conduct”? 

V  The “Ethical Corporate Management Best Practice Principles” were announced 
through FET Intranet on the 21st of September 2018. Far EasTone has incorporated the 
“Code of Conduct for Fareastone Supplier Chain Social Responsibility into business 
documents for external use, such as adding “Ethical Corporate Management Best 
Practice Principles” to the supplier data sheet. This is to remind Company stakeholders 
to abide by and respect Far EasTone's ethics and integrity standards.In 2018, 
Procurement also conducted the training course for “Code of Conduct for Fareastone 
Supplier Chain Social Responsibility” and “Ethical Corporate Management Best 
Practice Principles” at two Supplier Conference which had total 215 suppliers 
attending 
Furthermore, Far EasTone communicates the guidance of “Gidelines for the Adoption 
of Code of Ethical Conduct” and “Ethical Corporate Management Best Practice 
Principles” to the Board of Directors and company management at Board of Director 
meetings bi-annually to ensure their understanding of the guidelines. 

3 . Operation of 
Internal/External 
Reporting Mechanism 

 
3-1 Does the Company 

establish reporting and 
rewarding mechanisms, 
establish convenient 
channels and procedures 
for any violation, and 
assign appropriate 
specialists to investigate  

V  Internally, the Internal Audit Division has set the “Regulations of Whistle-blowing 
Management” in accordance with the “Ethical Corporate Management Best Practice 
Principles” and “Guidelines for the Adoption of Codes of Ethical Conduct”. 
Employees can report any violation of related regulations via the “whistle-blower” 
mailbox on the intranet. We has already made a full announcement through intranet, 
and emphasized internal report mechanisms. If employees are found to have violated 
the regulations, the Company will implement necessary penalties and ensure that 
relevant legal action will be taken. The investigations team will ensure that it keeps its 
processes confidential in order to protect the informant. 
Far EasTone has established penalty and appeal systems. Anyone can use the 
Company mailboxes or publicized channels for reporting and for appeals. 
 

Compliant with the 
Ethical Corporate 
Management Best 
Practice Principles for 
TWSE/GTSM-Listed 
Companies. 
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Evaluation Criteria 

            Implementation Status Deviations from “Ethical 
Corporate Management 
Best Practice Principles 

for TWSE/GTSM-Listed 
Companies” and Reasons

Yes No Illustration 

any reported cases?   Externally, external personnel can use reporting channels to report as follows: 
Opinions for Internal Audit e-mail: ia@fareastone.com.tw 
Far Eastern Group Purchasing Website ECOME  
http://www.ecome.com.tw/A00BG/ABG_Connection.aspx 
 
The Company’s suppliers whoever involving dishonest behavior on the part of the other 
party in business dealings must immediately cease. The contract between FET and the 
supplier would be terminated and the supplier must be recorded as one with whom any 
further dealings will be ceased. Upon receipt of the complaint from external personnel, 
professional personnel are assigned to immediately launch an investigation, as well as to 
handle and reply to cases. The name and identity of the complainant and the investigation 
process are kept confidential, and all matters reported in this way are verified through 
independent channels in order to protect the complainant. 

 

3-2 Does the Company 
establish standard 
investigation 
procedures and security 
mechanisms for the 
cases reported?     

V  Internally, the Internal Audit Division clearly stated the investigation of cases accepted 
and specification of procedural norms in Far EasTone's “Regulations of 
Whistle-blowing Management” that matters reported should be completely 
confidential to protect the individual making the report. 
 
Externally, the Internal Audit Division treats any complaint in a confidential and 
sensitive manner. Upon receipt of the complaint from external personnel, professional 
personnel are immediately assigned to launch an investigation, The name and identity 
of the complainant and the investigation process are kept confidential, and all matters 
reported in this way are verified through independent channels in order to protect the 
complainant.  

3-3 Does the Company 
take measures to 
protect whistleblowers 
from inappropriate 
treatment? 

V  Internally, the Internal Audit Division clearly stated the investigation of cases accepted 
and specification of procedural norms in Far EasTone's “Regulations of Whistle-blowing 
Management” that matters reported should be completely confidential to protect the 
individual making the report. 
Externally, the Internal Audit Division treats any complaint in a confidential and 
sensitive manner. Upon receipt of the complaint from external personnel , professional 
personnel are immediately assigned to launch an investigation, The name and identity 
of the complainant and the investigation process are kept confidential, and all matters 
reported in this way are verified through independent channels in order to protect the 
complainant from any form of improper treatment. 

4. Improvements on 
Information 
Disclosure 
Does the Company 
disclose information 
related to the “Code of 
Ethics” through its 
website and MOPS 
(Market Observation 
Post System)? 

V  Regarding of the “Ethical Corporate Management Best Practice Principles” and 
“Guidelines for the Adoption of Codes of Ethical Conduct”, please refer to Far 
EasTone’s company website for details. 
(Website :https://www.fetnet.net/corporate/en/RegulationRule.html 
Home>CSR>CorporateGovernance>Articles of Incorporation and others.) 
The “Ethical Corporate Management Best Practice Principles” and “Guidelines for the 
Adoption of Codes of Ethical Conduct” are disclosed on “Market Observation Post 
System” as well. 
 

Compliant with the 
Ethical Corporate 
Management Best 
Practice Principles for 
TWSE/GTSM-Listed 
Companies. 

5. If the Company have established our own guidelines for the “Code of Business Conduct” according to Ethical Corporate Management Best Practice 
Principles for TWSE/GTSM-Listed Companies, please state the discrepancies (if any) between actual operation and policy: There are no 
discrepancies. 

6. Other important information revealing the Company’s ethical operations:  
 The “Code of Procurement Conduct” is shown on each purchasing order to ensure supplier’s compliance: “FET employees or FET suppliers shall abide a 

high-standard of ethics. Suppliers bribing the Company’s employees or FET employees asking for bribes from suppliers shall be referred to a court of 
law. Please follow the code in detail, as set out, as well as in its spirit”. 

 We also make the following announcement on our procurement system to provide suppliers with a clear petition channel: Suppliers with doubts about 
any harm to their rights and interests in the process of a procurement project may write to the website of the Far Eastern Group Procurement for petition.

 In each order, the procurement would state that the suppliers affirm that the content of the order is neither a copy nor a counterfeit, and that it is not in 
violation of a third party’s intellectual property rights or other rights. This is done to enhance FET’s Ethical Corporate Management. 
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3-4.Implementation of Corporate Social Responsibility and the Corporate Governance   

Implementation of “Corporate Social Responsibility” and Deviations from “Corporate Social  Responsibility ” 
Best Practice Principles for TWSE/GTSM Listed Companies” and Reasons: 

Evaluation Criteria 

          Implementation Status Deviations from “Corporate 
Social Responsibility Best 

Practice Principles for 
TWSE / GTSM Listed 

Companies” and Reasons 

Yes No Illustration 

1. Implementation and 
promotion of corporate 
governance 

1-1 Does the Company establish 
proper corporate governance 
framework to formulate and 
review its corporate social 
responsibility policies or 
systems and regularly 
discloses and review their 
results?  

V  FET has established the “FET CSR committee”, whose director and CEO are 
Chairman and President respectively, and set up the CSR (Corporate Social 
Responsibility) secretariat for the sole management of the unit. FET also defined 
a “FET Corporate Social Responsibility Policy”. The policy was approved as the 
guiding principle of FET CSR policies at a meeting of the Board of Directors. 
The FET CSR Committee meets regularly to discuss CSR relevant issues and 
proposals. Various communication channels are used to strengthen 
communications with stakeholders. A variety of social, charity and 
environmental protection initiatives are also used to fulfill FET's CSR goals. All 
related information such as projects and outcomes are published in FET’s CSR 
report, which could be viewed and downloaded on the official CSR website. 

Compliant with the Corporate 
Social Responsibility Best 
Practice Principles for 
TWSE/GTSM-Listed 
Companies. 

1-2 Does the Company organize  

   corporate social   
   responsibility training  
   regularly? 

V  FET invites CSR specialists to share CSR trends at the CSR committee and 
managerial meetings annually. 

1-3  Does the Company set up a 
dedicated or part-time 
department for the 
promotion of corporate 
social responsibility, please 
explain the operation status 
and report to the Board of 
Directors regularly? 

V  The FET CSR committee holds a meeting quarterly and each committee member 
proposes to discuss in view of the related domain. At the end of 2015, the board 
of directors resolved to incorporate CSR topics as part of the meeting agenda. 
Starting from 2017, the Company adopted Go Prosperous, Go Innovative, Go 
Caring, Go Inclusive and Go Eco, for sustainable development in the future. 
Members in the “CSR Committee” came from various departments to ensure 
interdepartmental communication, coordination, and resource usage. The group 
supervises projects, focuses on execution and work schedules, and pushes for 
results. In addition, implementation results on yearly basis are presented at 
regular intervals to the board of directors. 

1-4 Does the Company establish 
a reasonable remuneration 
policy which combines 
employees’ performance 
evaluation with corporate 
social responsibility and a 
clearly-defined reward and 
punishment system? 

V  FET undertakes a remuneration survey to benchmark the industry every year, and 
ensures salaries paid are competitive in the market. It also adjusts salaries and 
pay bonuses every year on the basis of employees' work performance and the 
overall company performance. 
 

1-5 Does the company establish 
policies which duly reflect 
its operational performance 
or achievements on 
employee compensation? 

V  The articles of incorporation of the Company is stipulates “if there is profit for 
the current year, the Company shall set aside 1%~2% of it as compensation for 
employees. The employees’ compensation is according to company bonus 
regulations, which cover the achievement of company operational goal and 
individual annual target. 

2. Development of a  
  sustainable environment 
 
2-1  Does the Company devote 

to improving the utilization 
rate of various resources 
and usage of recyclable 
materials to minimize its 
impact on the 
environment? 

V  Based on the “Green Network Construction Long-Term Plan”, we have been 
enforcing energy saving and carbon reduction throughout our operations network 
on an ongoing basis that to minimize its impact on the environment. 
 
The outcomes in 2018 included: 
1. There are 6.35 mega kwh of electricity saved, and 5,161 tons of CO2 reduced, 

equal to the annual carbon absorption of 14 Daan Forest Park. 
2. Deploy high efficiency base station and power supply equipment, remove 

extra radio frequency units, and dismantle or shut down old telecom 
equipment. 

3. 260 base stations have been improved with 1.48 mega kwh of electricity saved 
and 175 inverter air-conditioner have been installed that has 0.1 mega kwh of 
electricity saved. 200 small weather-proof shelters have been installed, along 
with high-performance cooling fans that reduce power consumption of air 
conditioners. 

4. Because of the effective energy management and power using efficiency 
improvement, electricity consumption was reduced 1.5 mega kwh and 829 
tons of GHG emissions compared to 2017. 

 
Major focuses for energy saving and carbon reduction in 2019: 
1. Continue to deploy 200 small weather-proof shelters with high-performance 

cooling fans.  
2. Install another 288 fan cooling system in existing shelter type base stations to 

reduce power consumption.  
 

Compliant with the Corporate 
Social Responsibility Best 
Practice Principles for 
TWSE/GTSM-Listed 
Companies. 



47

 

 

Evaluation Criteria 

          Implementation Status Deviations from “Corporate 
Social Responsibility Best 

Practice Principles for 
TWSE / GTSM Listed 

Companies” and Reasons 

Yes No Illustration 

   3. To strengthen the energy management mechanism, set up energy performance 
goals and regularly review and adjust the set-up goals. 

4. Our commitments in environment and energy management through integration 
of telecom core technology won us the " Sustainable Energy Saving and 
Carbon Reduction Practice Award" of BSI and the “Gold Award” in "Taipei 
IOT Energy Saving Competition" in 2018. 

 

2-2 Does the Company achieve 
ISO 14001 and ISO50001 or 
other similar verification of  
Environment or Energy 
Monitoring System?  

V  The Company has established an Online Environment Monitoring System, to 
routinely measure environmental quality, such as temperature, humidity, 
illumination, indoor CO2 concentration, hydrogen concentration in battery 
chambers, etc.  
 
The Company obtained the ISO50001 (Energy Management System), ISO14001 
(Environmental Management System), and ISO14064-1 (Greenhouse Gas 
Inventory) verification in April 2018. 
 

 ISO50001 ISO14001 ISO14064-1
Organization BSI BSI BSI 
Valid period 2018/5/9 

-2021/2/23 
2017/5/7 

- 2020/5/6 
On year 
(Note) 

Certified Date 2019/4 2019/4 2019/4 
 
Note: ISO14064-1 is conducted every year to inventory greenhouse gas 
emissions throughout the previous year. The Company obtained the ISO14064-1 
verification in April 2018. 
 

 

2-3 Does the Company develop 
policies for 
energy-efficiency, reducing 
carbon/GHG emissions  
and implementing a 
greenhouse gas 
inventory ,reducing the ues 
of water or other waste 
management because of an 
awareness of the impact on 
company operations brought 
about by climate change? 

V  FET is Highly concerned about climate change. We set up an energy & 
environmental management committee and energy & environmental management 
policy ensuring these issues are constantly addressed. For more details, please 
visit: https://www.fetnet.net/corporate/en/EcoCSR.html 
 
In 2018, FET’s GHG (Greenhouse Gas) emission reached 292,977.995 metric 
tons. Major changes in EnPI (Energy Performance Indicator) as following : 
Office saving 4.78%, PUE(Power Usage Effectiveness) saving 2.77%, BTS(Base 
Transceiver Station) saving 18% and retail saving 11.28%. 
 
The Company commissioned the British Standards Institution (BSI) to complete 
the ISO14064-1 Greenhouse Gas Verification in 2017 and 2018. 

 

3. Maintenance of Social 
Charity 

 
3-1. Does the company formulate 

management policies and 
procedures which are in 
accordance with the relevant 
internationally-recognized  

   principles and human rights 
policies based on 
International Bill of Human 
Rights and management 
plans? 

V  The Company has complied with all relevant labor regulations with regards to 
employees. And has also convened labor-management meetings to ensure that 
any additional or changed affairs that affect employees’ rights would be made 
only when both parties go through the sufficient and full communication. The 
Company has also set up dedicated channels for employees to file complaints as 
a way of safeguarding their rights.  
 
FET is devoted to protect the employees’ basic human rights, follow relevant 
labor laws and regulations, and support and voluntarily comply with international 
human rights treaties, including the Universal Declaration of Human Rights 
(UDHR), the United Nations Global Compact (UNGC), the United Nations 
Guiding Principles on Business and Human Rights and the International Labour 
Organization Declaration on Fundamental Principles and Rights at Work. We 
would stop any acts that infringe upon or violate human rights and conduct 
internal investigations, such as due diligence and risk assessments, in accordance 
with the guidelines and principles of the aforementioned laws and regulations. 
We aim to enhance the human rights awareness of our employees and 
stakeholders. 
 
FET conducts educational training on issues related to human rights, including 
training course of“Education of Labor Safety, Information and Technology 
Safety and Health Management”. In 2018, there is total number of 127 training 
courses were conducted for 23,069 employees, with a total of 9,508 
employee-training hours built up. 

Compliant with the Corporate 
Social Responsibility Best 
Practice Principles for 
TWSE/GTSM-Listed 
Companies. 

3-2 Does the Company set up a 
mechanism and channels for 
employees' complaints and 
does it deal with them 
properly? 

V  Staffs can feed back their opinions or report transgressions via the ‘I want to 
complain” channel on the intranet to appeal the issues. 
 



 

 
48 

Evaluation Criteria 

          Implementation Status Deviations from “Corporate 
Social Responsibility Best 

Practice Principles for 
TWSE / GTSM Listed 

Companies” and Reasons 

Yes No Illustration 

3-3 Does the Company provide a 
safe and healthy working 
environment for employees 
and implement health and 
safety education regularly? 

V  To ensure the safety and health of personnel as well as prevent occupational 
injuries, the Company has established a「Labor Safety and Health Office」(OSH) 
to formulate, plan, promote, and monitor occupational safety and health related 
affairs, meanwhile, Labor Safety and Health Committee is built up and meets 
quarterly to deliberate, coordinate, and advocate occupational safety and health 
related affairs. Education and training on workplace health and safety should be 
carried out, oversight and supervisory mechanisms should be established, risk 
and harm awareness should be improved, and engineering and environmental 
safety checks should be implemented. Work environment monitoring should be 
carried out to maintain workplace air quality, to enhance employee knowledge of 
OSH and achieve a zero accident workplace. The Company’s premises have 
medical rooms, we hired full-time nurses to organize fixed intervals staff health 
check-ups, health activities should be offered. Attended by qualified medical 
staffs to provide basic workplace accident assistance. They also offer health 
consultation services, annual CPR training, major disease-oriented screening and 
seminars on staying healthy. All offices are equipped with first aid kits and 
nursery rooms, in addition to massage services by visually impaired massage 
therapists and various employee assistance solutions to maintain employees’ 
physical and mental health. 

Compliant with the Corporate 
Social Responsibility Best 
Practice Principles for 
TWSE/GTSM-Listed 
Companies. 

3-4 Does the Company 
establish regular 
communication 
mechanisms for employees 
and does it notify the staff 
in a reasonable way when 
there is an operational 
change that may have a 
substantial impact on 
them? 

V     In order to strengthen the efficacy and efficiency of communication with 
employees of FET, the Company provides diverse communication modes to 
interact and reach a consensus with employees. For more details, please refers to 
“Employee Care” disclosed under “Corporate Governance “. 

3-5 Does the Company 
establish efficient career 
development and training 
plans for employees? 

V  The Company has established a career development structure and linked it to the 
Company's core competency measures, using this as the basis for a management 
mechanism to develop all kinds of opportunities for personnel. The career 
hierarchy structure is dual-track, incorporating both management skills and 
professional tracks, and divided into six grades based on the company's 
short-term strategic direction and operations. It simultaneously maintains 
consistency of rank across departments and encourages employees to develop 
cross-functional experience. 

3-6 Does the Company 
establish relevant policies 
for protecting consumer 
rights and appeals 
procedures on the basis of 
the research and 
development, procurement, 
production, operation and 
procedure of service? 

V  Our company values the voice of consumers, aside from our FET phone shops 
that offer face-to-face services across Taiwan. Our customer service center 
provides a 24-hour online service. Customers can also receive real-time service 
information via diverse platforms, including the FET Self-Care App, online chat 
services and emails, to ensure their interests are protected at all times. 
Furthermore our customer service center passed ISO18295:2017 customer 
service center management certification. Which examines five major operational 
items such as customer relationship, service orientation, human resources, 
service process and service facilities combined with multi-dimensional data 
analysis to improve key service performance efficiently. Simultaneously, we 
have set up a special consumer complaints mechanism. This uses a systematized, 
logical procedure to manage complaints. FET also conducts complaints 
management inspections to improve existing services and processes, while 
ensuring the customers’ rights are safeguarded, providing a comprehensive and 
first rate service. 

3-7 Does the Company follow 
the relevant international 
standard rules for 
marketing and marking 
products and services?  

V  The Company engages in active, detailed disclosure and communication for all 
rate plans and services by varied channels such as website and stores and is in 
compliance with relevant telecommunication laws and regulations. 

3-8 Does the Company 
evaluate the environmental 
and social records of 
suppliers before beginning 
cooperation with 
suppliers? 

V  Companies with capital of more than NT$5 million must provide a credit 
statement, and those with less than NT$5 million must provide proof of no 
bounced checks to serve as a basis for approval. Starting From 2015, FET also 
requests that suppliers to fill out a CSR self-disclosure statement to ensure they 
adhere to regulations relating to Environment, Economic and Social regulations. 
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Evaluation Criteria 

          Implementation Status Deviations from “Corporate 
Social Responsibility Best 

Practice Principles for 
TWSE / GTSM Listed 

Companies” and Reasons 

Yes No Illustration 

3-9 Does the Company draw 
up contracts which include 
provisions for terminating 
or rescinding the contract 
if the supplier violates the 
policies of corporate social 
responsibility and has a 
remarkable impact on the 
environment and society 
for use with major 
suppliers? 

V  When a new contract is signed, FET lists work safety and environmental hazards 
as matters which must be declared and has set terms for compensation, and 
requires that contractors assume their corporate social responsibility.  
 

 

4. Improvements in 
information disclosure 

4-1  Does the Company    
disclose relevant and 
reliable information 
concerning corporate social 
responsibility on its website 
and Market Observation 
Post System? 

V  The Company has a section entitled “FET Corporate Social Responsibility” on its 
website to disclose relevant information including corporate governance, social 
charity commitments, environmental sustainability, and supply chain 
management. FET corporate social responsibility statements are also available 
for download. For more details, please visit: 
https://www.fetnet.net/corporate/en/ReportDownload.html 
 
FET discloses its CSR Report not only on its corporate website but also at 
Market Observation Post System(MOPS), please visit: 
http://mops.twse.com.tw/mops/web/t100sb11 

Compliant with the Corporate 
Social Responsibility Best 
Practice Principles for 
TWSE/GTSM-Listed 
Companies. 

4-2 Does the company disclose 
stakeholder identities, issues 
concerned, communication 
channels and response 
methods? 

 

V  FET values the importance of communication and partnership with its 
stakeholders. The CSR Committee meets quarterly and provides unscheduled 
presentations yearly regarding relevant decisions and company performance to 
the Board of Directors. With the President as the moderator and senior 
management members as the convener of each task force, the Committee 
presents the action plan of the year and the result of communication with 
stakeholders. FET’s CSR committee would apply the AA1000SES proposal 
principle to identify 9 categories of stakeholders’ relationship map, which is 
based on the stakeholders’ long-term dependence, influence, degree of concern, 
responsibility, and ability to provide a multi-dimensional perspective of 
assessment. At the same time, FET would also ensure the different appeals and 
expectations of stakeholder. FET set up CSR questionnaires for its stakeholders, 
which specialized in communications channels on its official website, to obtain 
more feedback on improved stakeholder communications. For more details, 
please refer to FET’s CSR report. 
 
Please see Appendix 1 for communication status 

4-3 Does the company disclose 
employees' work 
environment and personal 
safety measures and their 
implementation? 

V  The protection measures & implementation of employees’ personal safety are as 
follows: 
To ensure the safety and health of employee as well as prevent occupational 
injuries, a Safety and Health」 section has been set up on the Intranet，providing 
related policy, information, training material, Employee health management is 
now an important component of our business strategy. 
For more details, please visit: 
https://www.fetnet.net/corporate/en/Healthandsafety.html. 
FET has set up the "Occupational Health and Safety Committee" (OHS 
Committee) as well as dedicated labor safety and health units to make 
improvements to the working environment and ensure work safety. Occupational 
Health and Safety Committee holds a meeting quarterly. Its responsibility is to 
oversee the formulation of the occupational disaster prevention plan and the 
self-inspection plan; discuss, examine, and analyze related occupational disasters 
and review OHS improvements. There were 207 items of working environment 
and construction security were also completed, the improvement rate for irregular 
items reached 100% and thus guaranteed the prevention of occupational disaster 
and hazard. 
The frequency of checking operation in Occupational Health and Safety as 
bellows: 
 

Checking operation in Occupational Health and Safety 
1. Occupational Health and Safety 

office check workplace 
More than 16 times a month 

2. Management by wandering around 
check retail 

More than 1 times a week 

3. Cell site safety check More than 2 times a month 

 
FET got the certification of ISO 45001 and CNS 15506 Occupational Health and 
Safety Management System from the British Standards Institution (BSI) , is the 
national standards authority on March, 2019.
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Evaluation Criteria 

          Implementation Status Deviations from “Corporate 
Social Responsibility Best 

Practice Principles for 
TWSE / GTSM Listed 

Companies” and Reasons 

Yes No Illustration 

According to government Regulations and Fire Act, all FET’s workplaces have 
established appropriate fire-fighting systems and executed regular equipment 
maintenance declarations, as well as the fire prevention management. We will 
also implement disaster prevention education every six month to enhance disaster 
resilience and personnel awareness.  
 
Some areas have multiple protective measures in each office and MSC/IDC. 
They are controlled through the access control system. All personnel need 
authorization to access and real-time records are maintained for reference. We 
also have the “Access Control Management Methods” which explicitly specify 
the movement of personnel in the work place to maintain the security of premises 
and personnel. 
According to FET physical security management protocols, all areas are set up 
with different clearances covered by access control, surveillance and alarm 
systems. The mechanism has been certified of ISO27001 each year since 2014. 

5. If you have established your own guidelines for Corporate Social Responsibility according to the Corporate Responsibility Best Practice Principles 
for TWSE/GTSM-Listed Companies, please state the discrepancies (if any) between actual operation and the guidelines: FET’s “Corporate Social 
Responsibility Policy” has been implemented gradually.  

6. Please state any other important information that would facilitate better understanding of your current status in fulfilling corporate social 
responsibility (i.e. the Company’s system, measures or status of implementation on environmental protection, community participation, 
contribution to society, social services, charity, consumer rights, human rights, safety and health and so forth): FET applies its corporate 
sustainability pillar of Go Prosperous, Go Innovative, Go Caring, Go Inclusive and Go Eco, to integrate sustainable development strategy and core 
of operations; concretely implement corporate social responsibility. 

 
Go Prosperous 
FET aims to grow with business partners and implements transparent and honest corporate governance system in order to become the 
benchmark of sustainability governance. 
 Having corporate governance and risk management as the core, FET strengthens the structure and operation of the board of directors and 

enhances information transparency. In addition to establishing functional committees reporting directly to the board, FET correlates senior 
management’s remuneration with CSR performance to ensure the effectiveness of corporate governance and ethical management. 

 Through Total Impact Measurement and Management (TIMM) management tool, FET monetizes sustainability for a more comprehensive 
managing approach. 

 FET was included in DJSI Emerging Markets for the third consecutive year. 
 FET ranked top 5% in the Corporate Governance Evaluation released by the Taiwan Stock Exchange for the fifth consecutive year. 
 
Go Innovative 
FET integrates external, internal and the Group’s innovative resource, consolidates industrial competitive advantages, and provides diverse 
digital products and services to be the most preferred partner in digital life 
 FET is committed to the research and development of new technique and innovative applications, and assists enterprises with digital 

transformation.  
  To accelerate smart life promotion via digital innovative products, FET launched the “FET Smart Speaker”, which utilizes a voice assistant 

with a local, Taiwanese Mandarin accent. 
  FET aggressively drives the domestic IoT industry development. It dominates the industry by setting the following six records: the first carrier 

in Taiwan to obtain 3 million exclusive IoT numbers; provides comprehensive NB-IoT network coverage and NB-IoT pricing plan; officially 
initiates the commercial use of NB-IoT; establishes NB-IoT ecosystem, and offers free NB-IoT enterprise experience plans.  

  Through collaboration with business partners, FET extends IoT scope to encompass applications such as air quality control, hydrologic 
observation, smart street lights, smart parking and vehicle-to-motorcycle.  

 
Go Caring  
FET builds a close and safe customer service and work environment, and becomes the leading telecommunication brand for consumers and 
employees. 
 FET’s quality 360-degree store service garnered Global Views Monthly magazine’s “Five-Star Service Award” and received A in the Net 

Promoter Score. 
 FET continues to obtain international certificates associated with information security and personal data management, providing safe and 

trustworthy communication service to customers.  
 FET fully explores employer brand through diverse cooperation, strengthens the blueprint of employee training development with progressive 

and agile learning, and builds an energetic workplace with diligent and dedicated employees. 
 FET received the 2018 HR Asia Best Companies to Work for in Asia Award. 
 
Go Inclusive  

  FET creates a fare and inclusive information society via communication networks extension and core technology. 
 FET strives to improve remote area’s broadband infrastructure and urban and rural development and has achieved 96% network coverage  

rate at rural area. 
 FET initiates the “Cherish the Earth, Spread Love Far” campaign with stakeholders including suppliers, employees, consumers, and NGO   

groups, calling on everyone to participate in green activities.  
  FET launches the “Flip Education, Spread Love Far” program by working with Professor Bing-Cheng Ye from the National Taiwan   

University. FET volunteers employ his online learning platform, PaGamO, to increase the learning motivation of children at the rural areas 
and diminish the problem of unbalanced education resource allocation between the urban and rural area. Volunteers worked at 26  
elementary schools in Taiwan’s remote areas, benefiting 984 students. 
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Evaluation Criteria 

          Implementation Status Deviations from “Corporate 
Social Responsibility Best 

Practice Principles for 
TWSE / GTSM Listed 

Companies” and Reasons 

Yes No Illustration 

  FET carries out the “Saving the Lives of Abandoned Children” project for the 12th year, assisting Child Welfare League Foundation with 
fundraising for abandoned kids. The fund accumulates to NT$40 million, benefiting over 1,400 abandoned children. 

 
Go Eco  
FET continues to reduce the business carbon footprint, drive green transformation with core technology, and build a sustainable smart city 
  FET sets up the “Environment and Energy Management Committee” to manage the company’s internal resource, and establishes explicit   

countermeasures for enterprise transition and mid- and long-term energy management goals. 
  FET enters the solar energy industry and promotes renewable energy development plan with Prime EcoPower. Photovoltaic system installed  

at our own plant, which can generate a total of 200Kwp, a 20-fold increase from 2017.  
  FET collaborates with Delta Electronics, Inc. to lay out the new generation base stations and promote environmental-friendly energy   

conservation plans. The energy conversion efficiency has improved enormously to reach 98%, effectively lowering the energy consumption of 
base stations. 

  To encourage the green supply chain, FET encourages suppliers or vendors within the supply chain to purchase in line with the green   
procurement standards. The green procurement amounted to NT$380 million in 2018, accounted for 99.2% of local purchases. 

7. If the Company’s products or Corporate Social Responsibility(CSR) statement have/has been accredited by relevant accreditation institutions, 
please elaborate :The 2017 FET CSR report was verified by SGS Taiwan, which issued an independent assurance report in June 2018 stating that 
disclosures within the report were in compliance with GRI Standards core options and AA1000 (AccountAbility) Type 2 high-level assurance. 

8. The specific plans for implementing corporate social responsibility (CSR) and its effectiveness in 2018: 

FarEasTone's (FET) implementation status of CSR was presented at the 3rd meeting of the 8th Board of Directors on November 5, 2018. 

The three main aspects of CSR that FET has engaged in are environmental sustainability, digital inclusion, and social participation. 

The specific implementation plans and performance in 2018 are as follows: 

1. In 2018, FET invested NT$20.91 million toward social welfare, had 352 corporate volunteers who were committed to our welfare projects, 
and cumulatively influenced nearly 800 thousand individuals through these efforts over the past three years. 

2. FET’s sustainable performance was positively recognized by the international community and was included in the Dow Jones Sustainability 
Indices (DJSI) Emerging Markets Index for the third consecutive year. The Company was also awarded the “Industry Mover” in the 2019 
Sustainability Yearbook published by RobecoSAM, the only telecommunication services provider to receive such honor throughout the 
world.  

3. FET introduced the Science-Based Targets (SBT) to conduct scientific management over greenhouse gas (GHG) emissions.   
4. Enhanced key green energy technology and established Prime EcoPower as a stepping stone toward the solar energy industry. In addition, 

the Company collaborated with CPC Corporation to build Taiwan’s first “Clean Energy Battery Charging Station.”  
5. FET strives to bridge the digital gap and to reinforce broadband infrastructure in remote areas and fulfill urban-rural development, achieving 

up to 96% of network coverage in remote areas.  
6. FET collaborated with PaGamO to establish environmental education and digital learning database to enhance the quality of education in 

remote areas through game-assistive learning, benefitting 26 schools and 984 students in remote areas throughout Taiwan. 
7. FET partnered with the Child Welfare League Foundation (CWLF) and friDay in fundraiser events throughout Taiwan. Cumulatively, over 

NT$40 million has been raised over the past 12 years.  
8. FET optimized supply chain management and development mechanism and promoted the sustainable development throughout the industry 

supply chain. Our green procurement has amounted to NT$380 million, while 99.2% of FET’s total procurement is sourced from local 
vendors.  

9. FET is committed to industry-university cooperation and participation in associations; relevant expenditure has mounted up to NT$8.59 
million per year.  

10.FET continues to collaborate with Ericsson toward the goal of 5G development. Key 5G technology testing and demonstrations are being 
gradually introduced. 

11.FET formed “FET 5G Pioneer Team” to drive the development of 5G by partnering with various industry, government, academic, and 
research entities.  

 

 

 
  



 

 
52 

Appendix 1 : Stakeholders Communication Status 

Stakeholders Material Issues of Concern Response and communication channels 
Key communication  

results in 2018 

Competent 
Authorities 

 Response to government policy 
and regulatory changes 

 Corporate governance and integrity
 Communications quality and 

network infrastructure 
 Information security and customer 

privacy protection 
 Risks management and emergency 

response 
 Digital inclusion 
 Energy management 
 Climate strategy 

 Contact person 
   TEL：Regulatory Team, Mr. Huang   
         886-2-7723-500  

  Email：hachuang@fareastone.com.tw 
 Communication Methods 

1. Business meetings and administrative 
inspections by the National 
Communications Commission (NCC) 

2. Fair Trade Commission investigations 
3. Official correspondence 

 Took part in 170 NCC business 
meetings and 15 administrative 
inspections in 2018  

 There were three cases 
investigated by the Fair Trade 
Commission in 2018. All cases 
were closed and no violation of 
the Fair Trade Act was found 

 151 official documents  

Employees 

 Business performance 
 Corporate governance and 

integrity 
 Management of human rights 

issues 
 Talent development and 

management 

 Contact person 
   FET maintains an employee suggestion 

system and a grievance mailbox. 
 Communication Methods 

1. Quarterly two-way communication 
meeting 

2. Employee satisfaction survey 
3. Quarterly Lantern Legend Meeting 
4. Annual Employee Meeting 
5. Employee Welfare Committee 
6. FET e-Express 
7. FET internal website 

 Through FET e-Express, all 
employees are informed of 
employee discounts, employee 
benefits and volunteer 
accomplishments for the year 

 Through FET internal website, 
SOP, new webpage information, 
employee discounts are 
announced to all employees 

 3,373 employee training courses 
held, and average training hours 
per employee was 65.62 hours 

 Percentage of employee who 
received annual performance 
assessment: 100% 

 FET received 29 employee 
suggestions and 12 cases from 
the grievance mailbox 

Shareholders 
/Investors 

 Business performance 
 Innovative strategy management 
 Corporate governance and integrity
 Social innovation 
 Climate strategy 
 Energy management 
 

 Contact person 
   TEL：Investor Relations Division, Ms. 

Huang 
    886-2-7723-5000 
    Email：ir@fareastone.com.tw 
 Communication Methods 

1. Establish an investment 
relationship department 

2. Host  general shareholders 
meeting per year 

3. Regularly Host Global Investor 
Telephone Conference to 
facilitate direct communication 
between investors and executive 
management 

4. Dedicated units took part in 
domestic/overseas face-to-face 
institutional investor meetings to 
communicate with investors. 

5. Announce information 
simultaneously in the MOPS 
(Market Observation Post 
System )and company website 
investor service area 

 Hosted one general 
shareholders meeting 

 Hosted four Global Investor 
Telephone Conference to 
facilitate direct communication 
between investors and 
executive management 

 Dedicated units took part in 
domestic/overseas face-to-face 
institutional investor meetings 
to communicate with investors 

 Published monthly non-audited 
revenue, profit and operating 
statistical data on the FETnet 
website 

Consumers 

 Communications quality and 
network infrastructure 

 Information security and customer 
privacy protection 

 Brand image management 
 Quality customer experience 
 Communication and research on 

issues concerning electromagnetic 
radiation 

 Rate plan transparency and 

 Contact person 
TEL：Customer Service Department  
(please call the following customer  
service line, there will be a designated  
personnel to provide consultation and  
service) 
Email：ecare@fareastone.com.tw 

 Communication Methods 
1. Customer service line: 

0800-058885 (toll free) 

 FET received an customer 
loyalty index and NPS (Net 
Promoter Score) of A 

 Overall average customer 
satisfaction of FET´s retail 
stores in 2018 : 4.71 / 5 

 Overall customer satisfaction of 
FET´s customer service center 
in 2018 reached 93.1% 

 By the end of 2018, there were 
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Stakeholders Material Issues of Concern Response and communication channels 
Key communication  

results in 2018 

communication 2. FET instant dial: 888/123 (toll 
free) 

3. Local line: 449-5888/449-5123 
(local rate billing) 

4. Official website problem 
response area、customer service 
instant inquiry 

5. Telecom storefronts, official 
documents, and coordination 
meetings 

6. Conduct customer service 
satisfaction surveys via external 
units on a regular basis 

7. Product briefings and marketing 
activities with consumers 

7.65 million friends on LINE 
accounts and 560,000 fans on 
Facebook fan pages 

Suppliers 

 Business performance 
 Corporate governance and 

integrity 
 Innovative strategy management 
 Supply chain management 
 Management of human rights 

issues 

 Contact person 
TEL：Procurement Division, Mr. Tsou  
886-2-7723-767 

Email：
http://www.ecome.com.tw/A00BG/ABG
_Connection.aspx 

 Communication Methods 
1. Establish a sustainable supply chain 

with suppliers by signing the 
company's self-declaration of 
corporate social responsibility, 
integrity/audit management consent, 
supplier training and testing, supplier 
auditing, etc. 

2. Conduct suppliers satisfaction 
surveys  

3. Regularly hold supplier conferences 
and developer conferences to share 
and exchange global sustainable 
trends; at the same time drive 
supplier innovation 

 In 2018, 97% of material 
first-tier suppliers and 100% of 
new suppliers signed the 
“Supplier CSR 
Self-Declaration”. 

 Based on 4 aspects including 
supplier management actions, 
supplier CSR risk assessment, 
office energy management, and 
supplier code of conduct to 
provide training for 215 
suppliers, which accounted for 
90.2% of total procurement. 

 In 2018, averagely 90% of the 
procurement satisfaction 
questionnaire responses were 
“satis¬fied＂ or “very 
satisfi¬ed＂ 

Community 
Groups/NGOs 

 Community care and charity 
programs 

 Climate strategy 
 Digital inclusion 

 Contact person 
TEL: Public Relations Division, Ms.  
Lee 886-2-7723-5000 
Email：pr@fareastone.com.tw 

 Communication Methods 
   Communicate and promote through 
   sponsorship and collaboration projects 

 Public welfare appropriation in 
2018 was NT$20.91 million 

 A total of 352 volunteers 
participated in public welfare 
activities and nearly 800 
thousand people were 
benefited. 
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Implementation of Corporate Governance and Deviations from "Corporate Governance Best-Practice Principles for 
TWSE/GTSM listed Companies"  

Item 

Implementation Status Deviations from "Corporate 
Governance Best-Practice 
Principles for TWSE / 
GTSM Listed Companies" 
and Reasons 

Yes No Illustration 

1.  Does the Company stipulate 
and disclose “Corporate 
Governance Principle” based on 
“Corporate Governance 
Best-Practice Principles for 
TWSE/GTSM  Listed 
Companies” ? 

V  FET has formulated “Corporate Governance Best Practice Principles”  
in accordance with the “Corporate Governance Best-Practice 
Principles for TWSE/GTSM Listed Companies”, and the principles 
have been approved by Board of Directors. There have been no 
deviations from these principles up to now. 
FET discloses its “Corporate Governance Best Practice Principles” not 
only on its corporate website but also at Market Observation Post 
System (MOPS). Please visit: 
https://www.fetnet.net/corporate/en/RegulationRule.html 
http://mops.twse.com.tw/mops/web/t167sb01 

Compliant with the “Corporate 
Governance Best-Practice 
Principles for TWSE / GTSM 
Listed Companies” 

2.  Ownership Structure and 
Shareholders' Equity 

2-1 Does the Company establish 
internal operating procedure to 
handle suggestions, doubts, 
disputes and legal issues from 
shareholders, and act in 
accordance with the procedure? 

V  FET has formulated “Corporate Governance Best Practice Principles”, 
in which “Protection of Shareholders rights and interests” has been 
included and executed. The Company’s spokesperson and the 
contracted stock agency, Oriental Securities Co., Ltd., are responsible 
for shareholders’ suggestions and inquiries. If it’s legal relevant, Legal 
and Regulatory Department would be involved to handle. 

Compliant with the “Corporate 
Governance Best-Practice 
Principles for TWSE / GTSM 
Listed Companies” 

2-2 Does the Company identify major 
shareholders and/ or their ultimate 
controlling parties? 

V  The Strategy and Finance Division of the Company is responsible for 
collecting the updated information on major shareholders and/or their 
ultimate controlling parties. This information is disclosed /registered in 
according with the “TWSE Listed Companies Information Reporting 
Rule”. 

2-3 Does the Company set up and 
operated risk control mechanisms 
and firewalls between the 
Company and its affiliated 
companies? 

V  The Company and its affiliated companies are all independent entities 
in respect of their financial and business operations and have 
established “Related Party Transactions Regulation” which has been 
approved by the Board Meeting. Risk control mechanism and firewall 
have been properly established as well. 

2-4 Does the Company establish 
internal guidelines to prohibit 
insider trading? 

V  The Company has established “Procedures for Handling Internal 
Material Information” and “Guidelines for the Adoption of Codes of 
Ethical Conduct” to prohibit any insiders taking advantage of inside 
information for stock trading. Besides, the Company regularly 
advocates regulations to prevent “Insider Trading” on a monthly 
basis. 

3. Structure and Duties of the 
Board of Directors 

3-1 Does the Company establish 
guidelines for the diversification 
of Board members and disclose 
the execution status of it? 

V  The Company has established “FET Corporate Governance 
Best-Practices Principles” in which “Enhancing the Function of 
Board of Directors” has been included and properly executed. 
 
Diversification of Board Members:  
Gender: In accordance with the rationale of amendment to Article 20 
of “Corporate Governance Best Practice Principles for TWSE/GTSM 
Listed Companies”, the Company pays more attention to gender 
equality and implements it. There is a female director in current term 
Board of Directors. 
 
Nationality: In an attempt to keep up with rapid changes and 
development in the industry, the Company would like to explore 
every opportunity from a global perspective. Members with 
nationality diversity do count for the board composition. Board 
members’ background diversified from United States, Japan, 
Singapore, Sweden, China and Hong Kong to Taiwan in nationalities. 
 
Industry experience: In telecommunication industry, members of 
the Board with varied professional fields play an important part in 
market competition. The members of the FET Board, being experts 
from Accounting, Telecommunication, Finance, Economics to 
Corporate Governance proficiency, assist to facilitate the Company’s 
decision making and strategic planning with their proficiency and 
proactive views. 
 
Performance evaluation of Board of Directors is conducted every 
year on a regular basis to verify the diversity and competency of the 
Board. 
 
The implementation of the diversity of board members is disclosed in 

Compliant with the “Corporate 
Governance Best-Practice 
Principles for TWSE / GTSM 
Listed Companies” 
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Item 

Implementation Status Deviations from "Corporate 
Governance Best-Practice 
Principles for TWSE / 
GTSM Listed Companies" 
and Reasons 

Yes No Illustration 

our company’s annual report. (Corporate Governance > Information 
of Directors > Diversity of Board Members) 
 
The results of these evaluations been shown on the company's official 
website. Please visit 
https://www.fetnet.net/corporate/documents/en/Y2018%20Perfomanc
e%20Evalution%20Method%20and%20Results%20for%20Board%2
0Meetings.pdf 

3-2 Other than the Remuneration 
Committee and Audit 
Committee, does the Company 
set up any other functional 
committee with no less than 
three members (where over half 
of the members are Independent 
Directors) and disclose their 
composition, responsibilities, 
and operations? 

 
 

V  The Company approved to restructure the Risk Management 
Committee at the third meeting of the eighth-term Board of Directors 
on November 5, 2018. The Committee members shall be appointed by 
resolution of the board of directors. It shall have at least three members 
and more than half of them shall be independent directors. Currently, 
all of the three independent directors, Lawrence Juen-Yee LAU, Chung 
Laung Liu and Tim Pan, are the committee members. This is done in 
order to implement enterprise risk management from a more 
comprehensive perspective that encompasses the scopes of financial 
risk, strategic and operational risks, information security risk, and 
environmental and energy risks, through the operation of different 
levels of organization and responsibilities. 
The duties of the Committee are as follows: 
(1) Review risk policies and framework, risk appetite, or tolerance 

level. 
(2) Review management reports on major risk issues. 
(3) Make timely reports to the Board. 

 

The Committee shall convene at least twice a year, and may call a 
meeting when necessary. 
For the Committee member list and implementation status, please refer 
to the Market Observation Post System website: 
http://mops.twse.com.tw/mops/web/t100sb03_1 

3-3 Are the Company's regulations 
for evaluating the performance 
of the Board of Directors 
approved by the Board, and is 
self-evaluation conducted at 
least once a year, and have the 
results of these evaluations been 
shown on the company's official 
website or in the annual report?  

V  The Company has established“Procedures for Perfomance Evaluation 
of Board of Directors”, and have been approved by the Board. The 
procedures stipulate that the Board shall conduct a self-evaluation 
regarding its year-round performance at the end of each year. The 
evaluation covers the overall operation of the Board as well as the 
performances of individual Board members. 
Results and improvement measures of the latest Board performance 
evaluation are as follows: 
 
The Company’s improvement project in 2018 was to “engage a 
professional and independent institution to conduct an external 
performance evaluation on the Board”, in which the Company engaged 
KPMG’s Risk Consulting Service Department to complete            
the external evaluation as scheduled. 
 
In 2019, the Company’s proposed improvement project is "to have 
appropriate employment instructions for new directors." 
The overall evaluation result was assessed as good, and will be reported 
in the fifth meeting of the eighth-term Board of Directors on February 
20, 2019. 
The evaluation result has been disclosed on the Company's website. 
The website address is as follows: 
https://www.fetnet.net/corporate/en/BODMeetingInfo.html 

 

3-4 Have the Company's regulations 
or procedures for evaluating the 
performance of the Board of 
Directors approved by the 
Board? Do they clearly stipulate 
that external evaluation will be 
conducted at least once every 
three years, as also according to 
the deadline stipulated in the 
regulations? Does the company 
share the implementation status 
and results of these evaluations 
on its official website or in its 
annual report?  

V  The Company has established“Procedures for Perfomance Evaluation 
of Board of Directors”, and have been approved by the Board. T The 
Rules stipulate that an external evaluation regarding the Board's 
performance shall be conducted every three years. The evaluation 
covers the overall operation of the Board and the performance of 
individual Board members. 

 
In October 2018, the Company engaged KPMG’s Risk Consulting 
Service Department (hereinafter referred to as KPMG) to perform the 
2018 external evaluation regarding the Board's performance, and a 
report was received in January 2019. The overall evaluation result was 
assessed as falling between good and excellent. The evaluation result 
has been reported to Board of Directors on February 20, 2019. The 
Company will apply KPMG’s improvement recommendations as a 
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Item 

Implementation Status Deviations from "Corporate 
Governance Best-Practice 
Principles for TWSE / 
GTSM Listed Companies" 
and Reasons 

Yes No Illustration 

reference for continuous enhancement of Board effectiveness and 
Board member functions. 
 
The evaluation result has been disclosed on the Company's website. 
The website address is as follows: 
https://www.fetnet.net/corporate/en/BODMeetingInfo.html 

3-5 Does the board regularly (at 
least once a year) evaluate the 
independence and eligibility of 
the Company's appointed CPA 
and disclose the assessment 
procedure clearly ? 

V  The Company has set up the “Guidance of Certified Public Accountant 
Performance Assessment”. The accounting department is responsible 
for evaluating the independence of the CPA appointed by the Company 
annually and submitting the results of evaluations to the Board of 
Directors. The results have been approved by the 14th meeting of the 
7th term Board of Directors on Feb. 23, 2018, and the 5th meeting of 
the 8th term Board of Directors on Feb. 20, 2019, respectively. 
(“Confirmation of Independence” and “Assessment Result of Expertise 
and Eligibility of Certified Public Accountant“ from Accounting firm 
are included ) 
The guidances to evaluate the independence of the CPA as follows: 
1. Regularly obtain a Confirmation of Independence from CPA 

periodically. 
2. A CPA does not assume the Company’s external auditor for 7 

consecutive years.  
 
All currently appointed CPAs meet the requirements of independence. 
Annex 1: Assessment table of expertise and eligibility of Certified 

Public Accountant.  
Annex 2: Assessment table of independence of Certified Public    
        Accountant. 

4.  Does the Company have a 
dedicated chief responsible for 
corporate governance affairs; 
and disclose function scope, 
focus of the year, and training 
status? 

V  Senior Vice president of Legal & Procurement, Vivian Lee, is FET’s 
Corporate Governance Officer.  
 
Function description: 
1. Handling matters relating to board and shareholders, according to    
laws, and assisting the Company incompliance with laws and 
regulations governing such meetings. 
2. Producing minutes of board meetings and shareholders meetings. 
3. Furnishing information required for business execution by Board 

directors. 
4. To assist Directors' in compliance with laws. 
FET’s 2018 corporate governance matters included the following: 
1. Handling matters relating to Board Meetings and Audit Committee 

Meetings. 
2. Handling matters relating to shareholders’ meeting , assist to 

product meeting minutes. 
3. Updating board directors on change of laws and regulations relating 

to the operation of the Company. 
4. Assisting on Directors’ continuing education. 
5. According to “Procedures for Performance Evaluation of the Board 

of Directors”, the Corporate Governance Personnel shall submit the 
assessment outcome to the Board for approval on a yearly basis. 
The outcomes have approved at the 14th meeting of the 7th-term 
Board of Directors on February 23, 2018. 

Information concerning the operation and execution of the corporate 
governance unit has been placed on the corporate website. The 
address is as follows: 
https://www.fetnet.net/corporate/en/BODMeetingInfo.html 
Training: 
In accordance with laws and regulations, the corporate governance 
personnel will be reported in the Board of Directors' meeting in the 
second quarter of 2019, and continuing education will be arranged. 
(The laws stipulate that a first-time corporate governance supervisor 
shall take on at least 18 hours of education within one year from the 
date of attaining the position, and 12 hours are required in each 
subsequent year.) 

Compliant with the “Corporate 
Governance Best-Practice 
Principles for TWSE / GTSM 
Listed Companies” 

5. Does the Company build up 
communication channels with 
interest-conflicting parties 
( including but not limited to 

V  In addition to a formal spokesperson mechanism, the Company has set 
up adequate connection for suggestions from stakeholders, such as mail 
box on the Company website ( ir@fareastone.com.tw), or could be 
communicated via retail stores, our customer service center which also 

Compliant with the “Corporate 
Governance Best-Practice 
Principles for TWSE / GTSM 
Listed Companies” 
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Item 

Implementation Status Deviations from "Corporate 
Governance Best-Practice 
Principles for TWSE / 
GTSM Listed Companies" 
and Reasons 

Yes No Illustration 

shareholders, employees, 
customers and suppliers), 
delicate a specific area on the 
Company website, and 
properly respond to important 
issues regarding CSR? 

provides a 24-hour online service (Mobile Direct Line on 123), FET 
Self-Care App and e-mail (ecare @ fareastone. com.tw). Retail 
shareholders shall contract the stock agency, Oriental Securities Co., 
Ltd. for any comments and suggestions. 

6. Does the Company assign 
professional Share Transfer 
Agent to handle shareholders’ 
Meeting? 

V  The Company has appointed “Oriental Securities Corporation” as 
stock agency to assist shareholders’ meeting affairs. 

Compliant with the “Corporate 
Governance Best-Practice 
Principles for TWSE / GTSM 
Listed Companies” 

7. Information Disclosure 
7-1 Does the Company set up a 

website to disclose financial, 
operational and corporate 
governance information? 

V  The Company website address: www.fareastone.com.tw  
The Company discloses real-time financial, operational and corporate 
governance information on company’s website. 

Compliant with the “Corporate 
Governance Best-Practice 
Principles for TWSE / GTSM 
Listed Companies” 

7-2 Does the Company adopt 
any other disclosure 
channels? 

( e.g English website; 
designated personnel in 
charge of company 
information collection and 
disclosure; 
implementation of a 
spokesperson policy; 
disclose process of 
institutional investors' 
meetings information on 
company website, etc.) 

V  The Company has established an English website. A special personnel 
has been assigned to manage the gathering and disclosure of financial 
and business relevant information and taking the minutes of 
institutional investors meetings.  

Annex 1. Assessment table of expertise and eligibility of Certified Public Accountant  

Expertise and Eligibility of Certified Public Accountant 

Item Description 
Yes 

(Normal) 
No 

(Abnormal) 

1 Whether certificated with the license of Certified Public Accountant to perform auditing. V  

2 
Whether never reprimanded by authority and Certified Public Accountant organization nor 
penalized accordance with article 37-3 of Securities and Exchange Act. 

V  

3 Whether equipped with industry knowledge. V  

4 
Whether perform auditing of financial statements accordance with Generally Accepted 
Auditing Principles and Regulations Governing Auditing and Attestation of Financial 
Statements by Certified Public Accountants. 

V  

5 
Whether never presume the position of Certified Public Accountant to conduct malignant 
commercial competition. 

V  

 

Annex 2. Assessment table of independence of Certified Public Accountant  

Independence 

Item Description Result 
Independence

Y/N 

1 
Whether Certified Public Accountant has direct or significant indirect financial interests with 
the Company. 

No Y 

2 
Whether or not Certified Public Accountant has any financing or guarantees of conduct with 
the Company or the directors of the Company. 

No Y 

3 
Whether Certified Public Accountant has a close business relationship and potential 
employment relationship with the Company. 

No Y 

4 
Whether Certified Public Accountant or members of their audit team had any positions in the 
Company as directors, managers or significant influence on the audit during the audit period.

No Y 

5 
Whether Certified Public Accountant has any non-audit services to the Company which may 
directly affect the audit work. 

No Y 
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Independence 

Item Description Result 
Independence

Y/N 

6 
Whether Certified Public Accountant has an intermediary to issue shares or other securities 
of the Company. 

No Y 

7 
Whether Certified Public Accountant has acted as the Company's defender or on behalf of 
the Company to coordinate conflicts with other third parties. 

No Y 

8 
Whether Certified Public Accountant has a kinship with the directors, managers of the 
Company or persons who have a significant influence on the audit work 

No Y 

 
 
(8) If there’s any material information that helps to explain the implementation of corporate governance (i.e. included but not 

limited to employee rights and interests, employee care, investor relations, supplier relations, stakeholders’ rights, Board 
Directors’ training status, implementation status of both risk management policy and risk measurement criteria, implementation 
status of customer policy, the status of purchase of liability insurance for all Board of Directors and of reporting to the board of 
members:  

8-1 Employee rights and interests:  
It has been handled according to the Labor Standards Act and the Personnel Regulations of FET and FET’s subsidiaries. 

8-2 Employee Care: 
The Company is always mindful of communication with its employees, the existing communication channels are as follows: 

Physical Communication Channel 

Lantern Legend Meeting 
On a quarterly basis, or more frequently where necessary, meetings are held in which constructive 
suggestions which promote organizational harmony, demonstrate core values, and enhance corporate 
competitiveness, may be raised. This is so as to build a better unified future for FET. 

Employee Conference 
The “Employee General Meeting” is hosted by the general manager as a forum for sharing operational 
outcomes and communicating new policies that benefit employees. 

United Employee Welfare 
Committee Meeting 

On a quarterly basis, or more frequently where necessary, the “United Employee Welfare Committee” 
holds meetings where employee activities are planned out as a way of driving employee welfare. 

Management Two-way 
Communication 
Conference 

At the “Two-Way Quarterly Meeting” with officers, operational policies and implementation effectiveness, 
and market trend information are communicated. Senior managers propose operation-related topics for 
discussion, with management responding to these topics at the meeting as a way of improving 
staff-management interaction. 

Employee Engagement 
Survey 

An employee engagement survey is conducted on a regular basis by external organizations in order to gain 
a deeper understanding of employee sentiment for the purpose of building continuous organizational 
improvement. 

Electronic Communication Channel 

e-Newsletter 
Published various topic articles and new trending content on knowledge center of intranet monthly, as a 
way of encouraging learning and sharing within the organization. 

e-News Published FET the latest news and industrial information on time on “company news bulletin” on intranet. 

e-Express Continual ad-hoc distribution of important real-time information for immediate employee attention. 

e-Offer 
Published promotion activities for FET production and services in the intranet when selected by 
employees as way of increasing exposure to important information. 

Employee Suggestions 
We welcome all creative proposals which benefit organizational operations from employees through the 
intranet.  

Employees’ suggestion for 
FET product/ Service 

Set up a forum community in FET EMMA (Enterprise Mobility Messaging Assistant) to encourage 
colleagues to provide suggestions, and arrange the moderators for two-way communication. 

I Want to Complain 
Employees may seek assistance through the opinion box for cases where queries to responsible units or 
supervisors have met with no response. 

“Whistle-blower” mailbox Employees could report the violation of Business Conduct via mailbox. 

Internal Communication Meeting： Held regularly or irregularly, this is also an important channel to communicate directly and build 
a good relationship with employees.  

8-3 Investor Relations: 

High quality investor relations are built on effective communication. Our company has established an “Investor Relations Division” 
(IR) responsible for communicating with institutional investors and shareholders, and between management and external investors. 
Through two-way communication, IR also serves as a bridge for providing market intelligence to internal corporate management to 
develop long term strategies. Additionally, to ensure information transparency, quarterly investor conferences have been held for over 
10 years, so that investors’ questions and suggestions can be addressed. An email dedicated to investor service has also been 
established as a way of facilitating responsive and effective communication with institutional investors and shareholders. 

8-4 Supplier Relations: 

We regard supplier management as an important part of corporate sustainable risk management. Therefore, in 2014 we issued the 
Supplier Corporate Social Responsibility Guideline. This guideline formally includes the environmental, social and governance 
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(ESG) requirements for members of our supply chain, and is incorporated into FET’s procurement management. Suppliers are also 
required to sign a Declaration of Business Ethics. To maintain accuracy of the supplier information and effective trading activity, the 
accounts of vendors that it has not dealt with for more than three years will be freeze. When transactions resume, a credit report, 
proof of no bounced checks, and the Self-Declaration must be re-sent to ensure that the supplier credit and CSR information is up to 
date. 
Considering that major issues faced by local suppliers focus on environment, health and safety aspects, all contracts explicitly require 
suppliers to conform to environment, health and safety legislations, such as the “Air Pollution Control Act”, “Noise Control Act”, 
“Waste Disposal Act”, “Occupational Health and Safety Act”, and other relevant laws. Appropriate prevention and control measures 
must also be taken. Suppliers must sign the “Contractor Declaration on Occupational Safety, Health and Environmental Protection” 
and the “Contractor Statement on Environmental Hazards in the Workplace”, as well as read through the "Contractor Occupational 
Health and Safety Management Guidelines". Under the "Regulations for Labor Health and Safety Organization Management and 
Inspection", contractors are expected to carry out all OSH management and disaster-prevention tasks in order to avoid damaging the 
health and safety of employees through improper practices. FET conducts regular supplier evaluations to ensure that they conform to 
the relevant rules and provide high quality telecom services that benefit environment, society and customers. 
In 2018, FET also completed its ESG risk evaluation for 158 suppliers, which accounted for 52% of the Company’s annual 
procurement amount. Twenty suppliers were identified as high-risk and FET has taken improvement measures. It focused on their 
confidentiality agreements and the IPR protection aspect, which are completed by March 2019. 

8-5 Rights of Interest-conflicting Parties: 

In order to provide investors with transparent and timely information, financial, operational and corporate governance related 
information can be obtained on the Far Eastone corporate website for investors’ reference. Furthermore, concerning the convenience 
of data accessibility for both foreign and domestic investors, information is provided in Chinese and English on Market Observation 
Post System and company website. 

8-6 Board Directors training status:   

According to the “Directions for the Implementation of Continuing Education for Directors and Supervisors of TWSE Listed and 
TPEx Listed Companies” of the Taiwan Stock Exchange Corporation, the Company's directors complete continuing professional 
education courses regularly.  
 

A. Directors: 
 

Title Name Study Date Sponsoring Organization Course Name 
Trainning 

Hours 

Accumulated

Training 

Hours 

Chairman Douglas Hsu 

2018/07/24 
Taiwan Academy of Banking and 

Finance 

Board Operations and Corporate 

Governance 
3 

6 

2018/12/24 
Taiwan Academy of Banking and 

Finance 

Board Operations and Corporate 

Governance 
3 

Director Champion Lee 

2018/07/24 
Taiwan Academy of Banking and 

Finance 

Board Operations and Corporate 

Governance 
3 

6 

2018/12/24 
Taiwan Academy of Banking and 

Finance 

Board Operations and Corporate 

Governance 
3 

Vice 

Chairman 
Peter Hsu 

2018/07/24 
Taiwan Academy of Banking and 

Finance 

Board Operations and Corporate 

Governance 
3 

6 

2018/08/01 
Taiwan Corporate Governance 

Association 

Introduction to Directors and Officers 

Liability Insurance 
3 

Director Jan Nilsson 

2018/08/01 
Taiwan Corporate Governance 

Association 

Introduction to Directors and Officers 

Liability Insurance 
3 

6 

2018/11/05 
Taiwan Corporate Governance 

Association 

Cyber Risk: What the Board of 

Directors Needs to Know 
3 

Director Jeff Hsu 

2018/07/24 
Taiwan Academy of Banking and 

Finance 

Board Operations and Corporate 

Governance 
3 

6 

2018/08/01 
Taiwan Corporate Governance 

Association 

Introduction to Directors and Officers 

Liability Insurance 
3 

Director Bonnie Peng 

2018/11/09 
Taiwan Corporate Governance 

Association 

A class for directors and supervisors 

-Business operation risk analysis 
3 

6 

2018/12/14 
Taiwan Corporate Governance 

Association 

How to effectively demonstrate the 

functions of director, implementation 

of corporate governance 

3 

Director Toon Lim 

2018/08/01 
Taiwan Corporate Governance 

Association 

Introduction to Directors and Officers 

Liability Insurance 
3 

6 

2018/11/05 
Taiwan Corporate Governance 

Association 

Cyber Risk: What the Board of 

Directors Needs to Know 
3 

Director 
Keijiro 

Murayama 

2018/08/01 
Taiwan Corporate Governance 

Association 

Introduction to Directors and Officers 

Liability Insurance 
3 

6 

2018/11/05 
Taiwan Corporate Governance 

Association 

Cyber Risk: What the Board of 

Directors Needs to Know 
3 
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Title Name Study Date Sponsoring Organization Course Name 
Trainning 

Hours 

Accumulated

Training 

Hours 

Independent 

Director 

Lawrence 

Juen-Yee LAU 

2018/08/01 
Taiwan Corporate Governance 

Association 

Introduction to Directors and Officers 

Liability Insurance 
3 

6 

2018/11/05 
Taiwan Corporate Governance 

Association 

Cyber Risk: What the Board of 

Directors Needs to Know 
3 

Independent 

Director 

Chung..Laung 

Liu 

2018/03/07 
Taiwan Corporate Governance 

Association 
Board effectiveness evaluation 3 

9 2018/08/01 
Taiwan Corporate Governance 

Association 

Introduction to Directors and Officers 

Liability Insurance 
3 

2018/11/05 
Taiwan Corporate Governance 

Association 

Cyber Risk: What the Board of 

Directors Needs to Know 
3 

Independent 

Director 
Tim Pan 

2018/07/24 
Taiwan Academy of Banking and 

Finance 

Board Operations and Corporate 

Governance 
3 

12 

2018/07/30 Securities and Futures Institute 
2018 Insider equity transaction law 

compliance announcement 
3 

2018/08/01 
Taiwan Corporate Governance 

Association 

Introduction to Directors and Officers 

Liability Insurance 
3 

2018/11/05 
Taiwan Corporate Governance 

Association 

Cyber Risk: What the Board of 

Directors Needs to Know 
3 

       Note: Except for the above mentioned education status, the Company would semi-annually inform all directors of updated Corporate Governance related regulations. 
 
         

A. Executive Management 
 

Title Name Study Date Sponsoring Organization Course  Name 
Training  

Hours 

Accumulated

Training 

Hours 

President 
Yvonne Li 

(note) 

2018/07/24 
Taiwan Academy of Banking and 

Finance 

Board Operations and Corporate 

Governance 
3 

6 

2018/12/24 
Taiwan Academy of Banking and 

Finance 

Practice Advanced Seminar for 

Directors and Supervisors (including 

Independent Directors) 

3 

* Except for the above mentioned education status, the Company would monthly inform all management of updated Corporate Governance related regulations. 
         Note: The tenure expired on Jan 7th , 2019. 

8-7 The composition, responsibilities, and operations of the Company's Risk Management Committee: 

The telecommunications industry is highly driven by the development of internet technology, and its operations are becoming ever 
more complex and dynamic. The impacts of intense competition in the industry, changes in consumer behavior, restrictions imposed 
by national laws and regulations and natural disasters caused by climate change all require systematic prevention and management 
mechanisms, so as to appropriately evaluate the risks and opportunities that they present. 

To safeguard company assets, reduce impact on business, maximize business gains, and ensure the sustainability of the Company, 
FET further restructured its risk management organization in 2018 and upgraded the Risk Management Committee (RMC) level. 
RMC members are appointed by the Board of Directors and are made up of independent directors. The RMC aims to implement 
enterprise risk management from a more comprehensive perspective that encompasses scopes including financial risk, strategic and 
operational risk, information security risk, and environment and energy risk. This is done through the design and operation of 
multi-layer organizations and management mechanisms, including: (1) all divisions; (2) the Executive Management Team (EMT); (3) 
the RMC; and (4) the Board of Directors and Internal Audit. It features the flexibility of risk management and supervision as well as 
risk response, to better control risks in a rapidly changing business environment while achieving the Company’s strategic goals. 
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The Company’s security risk management structure has been established; policies and specific management plans are as listed below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Organization Responsibility 

Highest 
decision-making 
and supervision 

Board of Directors 
and Internal Audit 

Board of Directors： 
 Approve risk management policies and framework. 
 Supervise the effective operation of the risk management mechanism. 

Internal Audit： 
 Review risk.  
 Report audit results to the Board of Directors. 

Third-layer 
management 

Risk Management 
Committee 

 Review risk policies and framework, risk appetite, or tolerance level. 
 Review management reports on major risk issues. 
 Make timely reports to the Board. 

Second-layer 
management 

Executive 
Management Team  

 Develop risk policies and framework; set risk tolerance and goals. 
 Implement Board of Directors decisions, allocate resources effectively, and manage the 

overall risks. 
 Establish risk management culture. 

First-layer 
management 

All Divisions 

 Responsible for the identification, evaluation, management, and reporting of daily risks and 
taking necessary countermeasures. 

 Monitor risk situations, ensure the effective implementation of control procedures, and make 
timely reports of risk information to comply with relevant laws, regulations, and corporate 
policies. 

 Facilitate and promote relevant policies and regulations. 

 
In addition to the above organizations, in the event of a risk the relevant units shall immediately set up contingency management 
teams to respond promptly to various risk conditions and communicate with relevant internal and external stakeholders, to ensure 
compliance with laws and regulations and to minimize potential losses and impacts 

The Company has established an information security risk management framework, information security policies, and solid 
management mechanisms, as described below: 

To demonstrate its emphasis on and commitment to information security and customer privacy, FET has set forth its vision of 
information security: "treasuring customer trust, respecting customer information, winning the trust of customers, and maintaining 
sustainable services." Following these principles, it has established its corporate security organization. In addition, FET has developed 
security policies and frameworks that include operational information security, technical security, physical security, and personnel 
security management, with consideration given to government regulations, personal data protection, and risk and crisis management. 
The relevant policies and regulations are regularly reviewed and revised according to internal and external requirements. In addition, 
FET has also set up an information security section on an intranet website to constantly enhance the security awareness of all 
employees. Every year, FET conducts security risk assessments annually to identify high-risk issues such as cyberattacks, and 
incorporates these assessments into annual plans by taking such countermeasures as risk avoidance, risk reduction, risk transfer, etc., 
to manage relevant risks. 
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The Corporate Security Organization and responsibilities are as follows: 

 

            FET Security Organization 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Corporate Safety Organization consists of the representatives of business units, who are responsible to implement safety 
management within the business unit based on their duties, so as to ensure the management and maintenance of company-wide 
information security 

Organization Responsibility 

Corporate Security 
Committee 

Establish corporate security policies and governance framework, approve security plans and 
resource budgets, and oversee the Company's overall security risks; the Committee also has a Data 
Protection Officer (DPO) to supervise the planning, formulation, and implementation of a personal 
data security maintenance plan. 

Operation Security 
Committee 

Establish corporate security objectives; manage the planning, establishment, implementation and 
review of security-related policies and regulations; and plan resources and response plans based on 
risk projects. 

Corporate Security 
Department 

Assist in the formulation of security policies; responsible for policy and awareness promotion and 
security committee operations. 

Information Security 
Sub-Committee 

Responsible for the planning, execution, management and reporting of divisional related security 
plans; ensure compliance with management regulations and solid management. 

Technology Security 
Sub-Committee 

Review and evaluate information security risks in the technology domain and establish appropriate 
control measures to ensure the protection of information assets and a sound information security 
environment. 

In 2018, FET has held four meetings of Corporate Security Committee meetings and seven meetings of Operation Security 
Committee. The major discussion topics including security policy review and revision, global major risks and trend analysis, relevant 
regulation review such as GDPR, high-risk issues identification, the response strategies and reinforcement plans. For high-risk issues, 
it is also timely reported to the board members in the Risk Management Committee 

 

To continuously improve overall operational security, FET’s relevant divisions had completed a number of projects, including risk 
management and security awareness promotion of all employees, enhancement of cyber-attack protection, physical security 
management, information security testing, and the drills of business continuity plans, etc.  

 

In addition to strengthening management, FET continues to conduct international standard verification through external third-party 
organizations. Up to 2018, FET has passed ISO 27001 information security management certification for 14 consecutive years, 
passed ISO 20000 service management certification for 10 consecutive years, passed BS10012 personal data management 
certification for 6 consecutive years, and passed CSA STAR cloud security certification for 5 consecutive years, which also 
demonstrates the results of FET’s efforts in information security and personal data management 

8-8 Implementation of Customer Policies: 

FET holds to a vision that “FET Connects and Enriches Life”, striving to provide ever better customer service. 

The FET store and customer service center have established service and quality management mechanisms, using customer 
satisfaction surveys that seek to understand customers' experiences and feedback. In addition, meetings and inspections are regularly 
held to review service quality, with the aim to ensure that customers consistently receive a high quality of service. 
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The FET market research team tracks satisfaction levels of various products and services via regular customer surveys, and 
implements projects to understand customer behavior, with the aim to provide consumers a thoughtful service and keep increasing 
our customer loyalty. 

 
8-9 Purchase of liability insurance for all Board of Directors and reporting to the board:  

The Company’s Directors provide professional and objective opinions from their varied professional fields, facilitating the decision 
making in the best interest of the Company and shareholders. To protect Directors from individual liability and financial loss brought 
by third party lawsuits, while conducting Directors’ duties, the Company purchased liability insurance for all Directors after the 
Board was re-elected in June 2015. The insurance coverage is US$10 million; latest insured period from June 18, 2018 to June 18, 
2019. It will be reported to the recent term (Q3) of Board of directors meeting after renewal of insurance policy in accordance with 
“Corporate Governance Best Practice Principles”. 

8-10 For those staff who work to create transparency in the Company’s financial affairs, relevant licenses and certification 
obtained from professional authorities are shown: 

Name of Certification Department Number of People
R.O.C. CPA Strategy & Finance, President Office 4 
U.S.A. CPA Strategy & Finance, President Office, Internal Audit 5 
Certified Internal Auditor Internal Audit 3 
Certified Information System Auditor Internal Audit 2 

ISO 27001 Internal Auditor 
Strategy & Finance, Internal Audit, Information Technology, 
Network & Technology, Omni Channel Management 

67 

ISO 9001 Internal Auditor  Strategy & Finance, Internal Audit, Information Technology 4 

BS 10012 Lead Auditor 
Information Technology, Omni Channel Management, 
Internal Audit 

11 

Debt-Collection Personnel’s proficiency test held 
by Taiwan Academy of Banking and Finance  

Strategy & Finance 150 

Stock Personnel's Proficiency Test held by 
Securities and Futures Institute  

Strategy & Finance 2 

Bond Personnel's Proficiency Test held by 
Securities and Futures Institute  

Strategy & Finance 1 

(9) Base on the result of ”Corporate governance Evaluation” announced by TWSE ( Taiwan Stock Exchange Corporation) in a 
recent year to illustrate the status of matters have been already improved and priority measures to reinforce matters haven’t 
been improved： 

Items failing to meet the standards in 2017 include: the consecutive terms of at least two independent directors not exceeding nine 
years; functional committees in addition to statutory requirements being established; and the number of Board meetings. The above 
items have been corrected in 2018. 

The Company’s items to-be improved in 2018 include: the convener of the Audit Committee shall attend the annual general meeting. 
The Company has notified all directors of the date of the 2019 annual general meeting and has asked for the attendance of the Audit 
Committee’s convener. Thus, this pending item shall be corrected in 2019. 

(10) If the Company has established the Corporate Governance Principles and the related regulations, it shall disclose the inquiry  

method: 

“Corporate Governance Best Practice Principles” has been established and approved by Board of Directors and uploaded to 
MOPS(Market Observation Post System) with Chinese and English versions to facilitate shareholders’ inquiries. 

(11) Other information relating to corporate governance: 

11-1 Execution of policies to protect consumers or customers:  

Providing secured and trustworthy telecommunications services to customers is FET’s responsibilities, which is also crucial to 
maintain customers’ relationship and enhance their confidence in FET. To show the importance it attaches to and commitment to 
information security, FET is continually improving its information management system. Moreover, FET continuously receives 
international standard certification for business processes. It shows not only a high degree of self-management, but also great 
commitment to information security and customer information protection. 

11-2 Employees behavior and Code of Ethics: 

It is necessary for each employee to sign the "Code of Ethics and Business Conduct " and "Non-disclosure Agreement" and 
declare his/her agreement to comply with the "Work Rules" in his/her "Employment Contract". The said documents will be kept in 
the employees' files and disclosed on the Company's intranet to be available to all employees. The contents of the documents are 
briefed as following: 
 Code of Ethics and Business Conduct, including: (1) to avoid activities for personal gains; (2) the responsibility for making 

good use of Company resources; (3) confidentiality of the Company's information; (4) the fair transaction; (5) compliance of 
the rules and regulations; (6) prevent the conflicts of interests; (7) the responsibility for ensuring the Company's use of gifts and 
premiums complies with the commercial customs, laws and code of ethics. 

 Non-disclosure Agreement, including (1) definition of confidential information; (2) assignment of rights; (3) non-disclosure 
obligation; (4) legal effect for breach of the agreement and obligation thereof; (5) effect upon termination of the employment 
relationship; (6) successors and assignment of rights; (7) governing law and jurisdiction. 

 Employment Contract, including (1) date of hire; (2) salary; (3) bonus; (4) benefit; (5) special leave; (6) insurance; (7) transfer; 
(8) work hours; (9) health examination; (10) code of management. 
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 Work Rules passed by the Labor-Management Conference and sent for approval to the Taipei City Department of Labor. This 
includes (1) employment, severance and resignation; (2) wage and bonus; (3) work hours, rest, vacation and leave; (4) 
retirement; (5) performance appraisal and reward/punishment; (6) compensation and pension for occupation disaster; (7) 
benefit measures and health and safety. 

(12) The Company has established the “Internal Material Information Disclosure Procedure” and proceeded to promote as follows: 

1. The “Internal Material Information Disclosure Procedure” would be provided to Directors at least once a year when holding board 
meetings. 

2. The “Internal Material Information Disclosure Procedure” would be provided to new insiders when they signed “Manager’s 
Declaration”. 

3. The Company promotes not only the “Internal Material Information Disclosure Procedure”, but also the “Insider Trading” related 
information posted on TWSE (Taiwan Stock Exchange Corporation) website with the e-mail for the declaration of shareholding 
variation to remind insiders every month. 

4. The Company’s insiders and employees are required to sign the “Confidential Agreement” when joining the Company and the latest 
guidance regarding “Internal Material Information Disclosure Procedure” to employees was posted on the intranet on April 24, 2019. 

 

 
3-5. The Composition, Duties, and Operation of the Remuneration Committee:  
 
(A) Information of the Remuneration Committee Members 

Role 

Condition 

 
 
 
 
 
 
Name 

With work experience for more than 5 years and the following 
professional qualification requirements 

Conform to Independent 
(Note1) 

No. of Public 
companies in 
which he/she 

serves as 
Remuneration 

Committee 
Member 

Remark

An instructor or higher 
up in a department of 
commerce, law, 
finance, accounting, or 
other academic 
department related to 
company business in a 
public or private junior 
college, college, 
university 

A judge, public prosecutor, 
attorney, certified public 
accountant, or other 
professional or technical 
specialist who has passed a 
national examination and 
been awarded a certificate 
in a professional capacity 
that is necessary for 
company business 

Having work 
experience in 
the area of 
commerce, 
law, finance, 
or accounting, 
or otherwise 
necessary 
company 
business 

1 2 3 4 5 6 7 8 

Independent 
Director 

Lawrence 
Juen-Yee LAU 

V   V V V V V V V V 0  

Independent 
Director 

Chung Laung 
Liu 

V   V V V V V V V V 3  

others Edward Y. Way  V V V V V V V V V V 3  
Note 1: Indicates qualified members during the two years before being elected or during the term of the appointment. 

(1) Not an employee of the Company or any of its affiliates. 
(2) Not a director or supervisor of the Company or any its affiliates. This is not restrictive on any person who is an independent director of the 

Company, or its parent company which established based on this law or local law.  
(3) Not an individual shareholder who, together with those held by the person’s spouse, minor children, or held under others’ names, holds shares in an 

aggregate amount of one percent or more of the total outstanding shares of the Company, or an individual who ranks among the top ten 
shareholders in terms of the share volume held. 

(4) Not a spouse, or relative within the second degree of kinship, or lineal relative within the third degree of kinship, of any the persons in the preceding 
three subparagraphs. 

(5) Not a director, supervisor, or employee of a corporate shareholder that directly holds five percent or more of the total outstanding shares of the 
Company or ranks among the top five corporate shareholders in term of share volume held. 

(6) Not a director, supervisor, executive officer, or shareholder holding five percent or more shares of a specific Company or institution, and who also 
has financial or business dealings with the Company. 

(7) Not a professional, or owner, partner, director, supervisor, or executive officer and the spouse thereof of a sole proprietorship, partnership, 
Company, or institution that provides commercial, legal, financial, accounting or consulting services to the Company or to any affiliates of the 
Company. 

(8) Not affected by the circumstances as listed in the subparagraphs of Article 30 of the Company Act. 
 
Note 2: The scope of responsibilities of the Company’s Remuneration Committee 

(1) Formulate and periodically examine the performance review, remuneration policy, system, standards, and structure for directors and 
managerial officers. 

(2) Periodically evaluate and formulate the remuneration of directors and managerial officers. 
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(B) Operation of the Remuneration Committee  

1. There are currently three members on the Remuneration Committee. 

2. The current term of office is from August 1, 2018 until June 13, 2021. Remuneration Committee meetings  

  have been held 5 times (A), with the attendance status listed below: 

Title Name 

Times 
of 

Attendance 
(Ｂ) 

Times of  
Attendance 
by Proxy 

Actual 
Percentage of 
Attendance 
(%) (Ｂ/Ａ) 

Remark 

Convener 
Lawrenc     
Juen-Yee Lau 

5 0 100% 
This is the member of the 4th term of the 
Remuneration Committee of the Company, who was 
elected again on Aug 1, 2018, shall present 5 times. 

Committee 
member 

Chung Laung 
Liu 

5 0 100% 
This is the member of the 4th term of the 
Remuneration Committee of the Company, who was 
elected on August 1, 2018, shall present 5 times. 

Committee 
member 

Edward 
Y.Way 

4 1 80% 

This is the member of the 4th term of the 
Remuneration Committee of the Company, who was 
elected again on August 1, 2018, shall present 5 
times. 

     

     Instances where discussion and results of resolution of the remuneration committee and the response to members’ opinion: 

Remuneration 

Committee 
Mater to be discussed Resolution The response to members’ opinion 

The 6th meeting of 

the 3rd term 

2018.02.22 

To discuss and approve the 2017 

directors’ and employees’ 

compensation of the Company 

Approved by all attending 

members without objection. 

The proposal is submitted to Board of 

Directors, and approved by all 

attending directors. 

The 2nd meeting of 

the 4th term 

2019.02.19 

To discuss and approve the 2018 

directors’ and employees’ 

compensation of the Company 

Approved by all attending 

members without objection. 

The proposal is submitted to Board of 

Directors, and approved by all 

attending directors. 

Other matters of importance: 
1. In instances where recommendations of the Remuneration Committee faced objections by the Board of Directors, or were subject to qualified opinions, 

then the date(s) of meetings, sessions, and contents of motions shall be specified, as shall be the Board resolutions and actions taken concerning the 
Committee’s opinions. (E.g., if the remuneration level resolved to in the Board meeting exceeds the one recommended by the Committee, the difference 
and reasons for the difference shall be specified.): None. 

2. In instances where resolutions of the remuneration committee were objected to by members, or subject to qualified opinion and recorded or declared in 
writing (where date of meetings, sessions, contents of motions, all members’ opinion and the response to members’ opinion are specified): None.  
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3-6. Implementation of Internal Control System  

(1) The declaration of internal control system 

 
Far EasTone Telecommunications Co., Ltd. 
The Declaration of Internal Control System 

 
Date: February 20, 2019 

 
Based on the self-examination results of the internal control system for the year ended December 31, 2018,  Far Eastone 
Telecommunications Co., Ltd. (The Company) therefore declares the following: 
 
I. The Company’s board of directors and management understand their responsibilities of developing, implementing and 

maintaining the internal control system and such a system has been well established. The purpose of establishing the 
internal control system is to reasonably assure the following objectives: 
1. Effectiveness and efficiency of business operations (including earnings, operating performance and the safeguard of 

company assets); 
2. Reliability, timeliness, transparency, and regulatory compliance of reporting; 
3. Compliance with applicable laws, regulations, and bylaws. 

 
II. The internal control system has its inherent limitations, no matter how well designed, effective internal control system 

can only provide reasonable assurance on the foresaid three objectives. Moreover, the effectiveness of internal control 
system may vary with changes in the environment. However, the Company management develops self-monitoring 
mechanism to detect deficiency and take corrective actions. 

 
I I I .  The evaluation of effectiveness of the internal control system design and implementation is performed in accordance 

with “Regulations Governing Establishment of Internal Control Systems by Public Companies” (the Regulations).  
The Regulations examine the following components throughout the internal control process: (1) control environment, 
(2) risk assessment, (3) control activities, (4) information and communication, and (5) monitoring activities. Details 
could be referred to the Regulations.  

 
IV.  The Company management has assessed the effectiveness of the internal control system design and implementation 

based on the above Regulations. 

 
V.  The Company management declares that the internal control system (including Subsidiary Governance) has effectively 

assured that the following objectives have been reasonably achieved during the assessment period: 
1. Effectiveness and efficiency of business operations (including earnings, operating performance and the safeguard of 

company assets); 
2. Reliability, timeliness, transparency, and regulatory compliance of reporting; 
3. Compliance with applicable laws, regulations, and bylaws. 

 
VI. This Declaration is a significant item in the Parent Company (Far Eastern New Century Corporation) annual report and 

prospectus available to the general public. If it contains false information or omits any material contents, the company 
is in violation of Articles 20, Articles 32, Articles 171 and Articles 174 set forth in the ROC Securities and Exchange 
Law. 

 
VII. The Declaration of Internal Control System has been approved by the Company’s board of directors on February 20, 

2019. 
 
 
Far EasTone Telecommunications Co., Ltd. 

                                 
                   Douglas Hsu . Chee Ching 
                    Chairman                                                President  
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(2) The special audit of the Company’s internal control systems conducted by CPA retained by the 
company: None.  

3-7. Any penalties for violations of regulations or the company’s internal control systems by the personal；major 
defects and the status of corrections in the internal control systems from last year up to the Annual Report 
being published: None. 

3-8. From last year up to the Annual Report being published, major resolution and execution status of 
Shareholder's Meetings and Board Meetings 

(1) Major Resolutions and Execution status of Shareholders’ Meetings 

Date Resolutions of Shareholders' Meeting Execution 

June 14, 2018 

Resolutions in the Annual Shareholders’ Meeting of Year 
2018 
Matters to be reported 
1. Business report of Year 2017. 
2. Financial report of Year 2017. 
3. The 2017 Audit Committee’s review report. 
4. The 2017 directors’ and employees’ compensation. 
5. The issuance of corporate bonds. 
6. Revisions to the Ethical Corporate Management Best 

Practice Principles 
Matters to be approved 
1. Approval of the Year 2017 closing report (Including 

business report). 
2. Approval of the proposal regarding Year 2017 earnings 

distribution. 
 
 
 
Matters to be discussed and election 
1. Approval of the cash distribution from Capital Surplus. 
 
 
 
2. Election of new Directors of the Company (The term of the 

newly elected eleven Directors, including three Independent 
Directors). 

3.Release of the non-competition restriction on Directors in 
accordance with Article 209 of the Company Law 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
July 17, 2018 was fixed as the record date of 
ex-cash dividends, and cash dividends were paid 
on August 3, 2018.  
(Cash dividend per share is NT$3.037) 
 
 
July 17, 2018 was fixed as the record date of 
ex-cash dividends, and cash were paid on 
August 3, 2018.  
(The Cash dividend per share is NT$0.713)  
It had been approved by the Department of 
Commerce, MOEA on July 4th , 2018, and renew 
at the company’s website as well. 

  
(2) Major Resolutions of Board Meetings 

Date Resolutions of the Board Meetings 

February 23, 2018 

(1) Approval to the assignment of financial officer (Chief Financial Officer) and accounting officer of the Company. 
(2) Approval of the 2017 directors’ and employees’ compensation of the Company. 
(3) Approval of the 2017 annual financial statements and consolidated financial statements of the Company. 
(4) Approval of the distribution of cash dividend from retained earnings and capital surplus of 2017. 
(5) Approval of the 2017 business report of the Company. 
(6) Approval of the re-election of the Board of Directors of the Company. 
(7) Approval of the dates and agenda of the Company’s 2018 Annual Shareholders’ Meeting. 
(8) Approval of the Company’s 2018 business plan and summary consolidated financial forecast. 
(9) Approval of the issuance of domestic unsecured corporate bond not exceeding NT$5 billion. 
(10) Approval of the Declaration of Internal Control System of the Company. 

May 04, 2018 

(1) Approval of the amendments to the “Rules of Order for the Board of Directors Meeting” and other related 
regulations of the Company. 

(2) Approval of the Director Candidates 
(3) Approval of the release of the non-competition restriction on directors in accordance with Article 209 of the 

Company Act. 
(4) Approval of the additions to the agenda of the 2018 Annual Shareholders’ Meeting. 
(5) Approval of the merger with Q-ware Communications Co., Ltd. 
(6) Approval of the additions to the capital expenditure budget for 2018. 
(7) Approval of the release of recent dual employments and non-competition restriction on managerial officers of the 

Company.  
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Date Resolutions of the Board Meetings 

June 14, 2018 (1) Approval of Election three managing directors of the eighth term board of directors of the Company. 

August 01, 2018 
(1) Approval of the amendments to the “Internal Control System” of the Company. 
(2) Approval of the issuance of domestic unsecured corporate bond not exceeding NT$5 billion. 
(3) Approval of the appointment of the Remuneration Committee Members of the Company. 

November 05, 2018 

(1) Approval of the 2019 Audit Plan. 
(2) Approval of the restructure of the “Risk Management Committee” and the revision of relevant Charter and Policy 

of the Company. 
(3) Approval of the appointment of the Risk Management Committee Members of the Company. 

December 18, 2018 (1) Approval of the appointment of President of the Company. 

February 20, 2019 

(1) Approval of the assignment of accounting officer of the Company. 
(2) Approval of the 2018 directors’ and employees’ compensation of the Company. 
(3) Approval of the 2018 annual financial statements and consolidated financial statements of the Company. 
(4) Approval to distribute cash dividend from retained earnings of 2018. 
(5) Approval of the 2018 business report of the Company. 
(6) Approval of the dates and agenda of the Company’s 2019 Annual Shareholders’ Meeting. 
(7) Approval of the Company’s 2019 business plan and summary consolidated financial forecast. 
(8) Approval of the Declaration of Internal Control System of the Company. 

3-9. From last year up to the Annual Report being published, dissenting comments on major Board 
Resolutions from Board Directors: None. 

3-10. From last year up to the Annual Report being published, the resignation/dismissal situation of the 
Officers ( Including Chairman, President, Accounting Manager, Financial Manager, Internal Auditor 
Manager and R&D Manager ):  

 

Title Name Effective Date Date of Termination 
Reasons of Resignation or 

Termination 

President Yvonne, Li 2010.09.10 2019.01.07 Retirement 

Accounting 
Manager Andrea, Shen 2018.02.23 2019.03.15 Resignation 

 
 

 

 
 
4-1. Information of CPA 

 2018/12/31 

Accounting Firm Name of CPA Audit Period Note 

Deloitte & Touche An-Hwei Lin Cheng-Hung Kuo 2018.01.01 ~ 2018.12.31 

 
4-2. Professional Fees of CPA 

4-2-1.         

Unit: NT$’000 

Item 
Amount (NTD) 

Audit Fees Non-audit Fees Total 

1 Less than 2,000  V  

2 2,000 ~ 4,000 (inclusive of 2,000)    

3 4,000 ~ 6,000 (inclusive of 4,000)    

4 6,000~ 8,000 (inclusive of 6,000)    

5 8,000 ~ 10,000 (inclusive of 8,000) V   

6 More than 10,000 (inclusive of 10,000)   V 

  

4. Certified Public Accountant (CPA) Professional Fee Information 
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4-2-2 

2018/12/31; Unit: NT$’000 

Accounting 
Firm 

Name of CPA 

 
Audit 
Fees 

 

Non-audit Fees 

Audit Period Note System 
Design 

Registration
Human 

Resources
Other

 
Total

 

Deloitte & 
Touche 

An-Hwei Lin 
$9,190 None None None $1,600 $10,790

2018.01.01~ 
2018.12.31 

Non-audit Fees are 
mainly consulting fees 
for cases. Cheng-Hung Kuo 

4-3. If the audit fees of the year in which the company changes CPA firm is lower than that of the prior year, 
specify the amount of audit fee before and after, and the reason: Not applicable. 

4-4. If the audit fee dropped year on year by more than 15%, specify the amount, percentage, and reason for 
the reduction: Not applicable. 

 
 
 

 
 

None. 
 
 
 
 
 
 
None. 
 
 

 
7-1. Shareholding Variation:  

 
 

7-1. Shareholding Variation: 
2019/04/20 

Title Name 

2018 2019/01/01 ~ 2019/04/20 

Shares 
Increased 

(Decreased)

Pledged Shares 
Increased 

(Decreased)

Shares 
Increased 

(Decreased) 

Pledged Shares 
Increased 

(Decreased)

Chairman 
Douglas Hsu, 
Representative of Yuan Ding Investment Co., Ltd. 
(Note 1) 

0
*0

(19,148,482)
*0 

0 
*0 

0
 *0

Vice Chairman 
Peter Hsu, 
Representative of Yuan Ding Investment Co., Ltd. 
(Note 1) 

0
*0

(19,148,482)
*0

0 
*0 

0
 *0

Managing Director 
Jan Nilsson, 
Representative of Yuan Ding Investment Co., Ltd. 
(Note 1) 

0
*0

(19,148,482)
*0

0 
*0 

0
 *0

Independent Director Lawrence Juen-Yee LAU 0 0 0 0

Independent Director Chung Laung Liu 0 0 0 0

Independent Director Tim Pan 0 0 0 0

Director 
Champion Lee, 
Representative of Yuan Ding Co., Ltd.

0
*0

0
*0

0 
*0 

0
*0

Director 
Jeff Hsu, 
Representative of Yuan Ding Co., Ltd.

0
*0

0
*0

0 
*0 

0
*0

Director 
Keijiro Murayama, 
Representative of U-Ming Marine Transport Corp.

0
*0

0
*0

0 
*0 

0
*0

Director 
Bonnie Peng, 
Representative of Representative of Asia investment 
Corp. 

0
*0

0
 *0

0 
*0 

0
 *0

Director 
Toon Lim, 
Representative of Ding Yuan International Investment 
Co., Ltd. 

0
*0

0
 *0

0 
*0 

0
 *0

President  
Chee Ching  
(Note 2 ) 

N/A N/A 0 0

Executive VP T.Y. Yin 0 0 0 0

5. Change of Certified Public Accountant (CPA) 

6. The Company's Chairman, President and Managers Responsible for Finance or Accounting Who Have 
Held a Post in Company’s Audit Firm or its Affiliations in the Last Year 

7. Shares Transferred by Directors, Management and Major Shareholders from last year up to the Annual 
Report being Published 
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Title Name 

2018 2019/01/01 ~ 2019/04/20 

Shares 
Increased 

(Decreased)

Pledged Shares 
Increased 

(Decreased)

Shares 
Increased 

(Decreased) 

Pledged Shares 
Increased 

(Decreased)
Executive VP Maxwell Cheng (1,000) 0 0 0
Executive VP Philip Tseng 0 0 0 0
Executive VP Herman Rao 0 0 0 0
Executive VP Eton Shu 0 0 0 0
Executive VP& CFO, Sherman Lee 0 0 0 0
Sr. VP, Vivian Lee 0 0 0 0
Sr. VP, Olivia Chew 0 0 0 0
VP Andy Tu 0 0 0 0
VP Belinda Chen 0 0 0 0
VP Terrance Yang 0 0 0 0
VP Brian Chao 0 0 0 0
VP Jessie Teng 0 0 0 0
VP Lopes Lu (Note 3) 0 0 0 0
VP Jessica Sung 0 0 0 0
VP Roger Lin  0 0 0 0
VP Charlene Lin 0 0 0 0
VP Eric Li 0 0 0 0
VP Mark Lee 0 0 0 0
VP James Lee 0 0 0 0
VP Andy Kuo 0 0 0 0
VP Bruce Yu 0 0 0 0
VP Sharon Lin  0 0 0 0
VP David Tsai  0 0 0 0
VP Sabrina Lee (Note 4 ) 0 0 0 0
Senior Director Eric Chu  0 0 0 0
Senior Director C. J. Lee 0 0 0 0
Senior Director D.J. Chen 0 0 0 0
Senior Director of Sales  Adam Wong 0 0 0 0
Senior Director Andy Kuo 0 0 0 0
Senior Director of Sales  Maurice Tsai 0 0 0 0
Senior Director Tony Chen (Note 4) 0 0 0 0
Senior Director Joyce Chen (Note 5) 0 0 0 0
Senior Director Vivian Chiang 0 0 0 0
Senior Director Jason Kuo 0 0 0 0
Senior Director Dave Lu 0 0 0 0
Senior Director James Yen (Note 3) N/A N/A 0 0
Senior Director Leon Li 0 0 0 0
Senior Director Barry Chang 0 0 0 0
Senior Director Kai Lin (Note 3) N/A N/A 0 0
Senior Director Julian Lin (Note 6) 0 0 0 0
Senior Director Ann Chang  0 0 0 0
Senior Director Gary Lai  0 0 0 0
Director Stacy Chang (Note7) N/A N/A 0 0
Senior Director Yaling Lang 0 0 0 0
Senior Director Jason Chen  0 0 0 0
Senior Director Allan Lee 0 0 0 0
Chief Auditor Iris Su  0 0 0 0
*Number of shares held and shareholding percentage of the individual representative. 
Note 1: Who are the major shareholders that hold over 10% share. 
Note 2 : Promoted on Jan. 07, 2019 
Note 3 : Promoted on Apr. 01, 2019 
Note 4 : On board on Aug. 01, 2018 
Note 5 : On board on Nov. 15, 2018 
Note 6 : On board on Jun. 19, 2018. Transferred on Mar. 20, 2019. 
Note 7 : Promoted on Mar. 15, 2019 
 

7-2.Shareholding Transferred: None. Due to the counter party is not a related party. 
 
7-3.Shareholding Pledged: None. Due to the counter party is not a related party. 
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2019/04/20 

Name 
Current Shareholding 

Spouse & 
Minor 

Children's 
Shareholding

Shareholding 
in Name of 

Others 

Name, relationship of top ten shareholders
 are Spouses of within 2 degrees of 

consanguinity to each other Note

Shares % Shares % Shares % Name Relationship 

Yuan Ding Investment 
Co., Ltd. 

1,066,657,614 32.73 N/A N/A 0 0.00

An Ho Garment Co., Ltd. 
 
Yuan Tung Investment    
Co., Ltd. 
Kai Yuan International 
Investment Co., Ltd. 

Same ultimate 
parent company 
Same ultimate 
parent company 
Same ultimate 
parent company 

None

Chairman & 
Representative: 
Douglas Hsu 

0 0.00 0 0.00 0 0.00 Peter Hsu Brother None

Representative: 
Peter Hsu 

0 0.00 0 0.00 0 0.00 Douglas Hsu Brother None

Representative: 
Jan Nilsson 

0 0.00 0 0.00 0 0.00 None None None

Shin Kong Life 
Insurance Co., Ltd. 

317,821,000 9.75 N/A N/A 0 0.00 None None None

Chairman: Tung-Chin 
Wu 

0 0.00 0 0.00 0 0.00 None None None

NTT DOCOMO Inc. 153,543,573 4.71 N/A N/A 0 0.00 None None None

Chairman: Kazuhiro 
Yoshizawa 

0 0.00 0 0.00 0 0.00 None None None

Cathay Life Insurance 
Co., Ltd. 

152,823,000 4.69 N/A N/A 0 0.00 None None None

Chairman: Tiao-Kuei 
Huang 

0 0.00 0 0.00 0 0.00 None None None

Taiwan Post Co., Ltd. 102,931,696 3.16 N/A N/A 0 0.00 None None None

Chairman: Chien-Hung 
Wei 

0 0.00 0 0.00 0 0.00 None None None

Yuan Tong Investment 
Co., Ltd. 

100,237,031 3.08 N/A N/A 0 0.00

Yuan Ding Investment Co., 
Ltd. 
An Ho Garment Co., Ltd. 
 
Kai Yuan International 
Investment Co., Ltd. 

Same ultimate 
parent company 
Same ultimate 
parent company 
Same ultimate 
parent company 

None

Chairman: David Wang 0 0.00 0 0.00 0 0.00 None None None

Fubon Life Insurance 
Co., Ltd. 

87,920,696 2.7 N/A N/A 0 0.00 None None 
None

Chairman: Richard M. 
Tsai 

0 0.00 0 0.00 0 0.00 None None 
None

Nan Shan Life 
Insurance Co., Ltd. 

47,850,354 1.47 N/A N/A 0 0.00 None None 
None

Chairman: Y. T. Du 0 0.00 0 0.00 0 0.00 None None None

An Ho Garment Co., 
Ltd. 

40,817,592 1.25 N/A N/A 0 0.00

Yuan Ding Investment Co., 
Ltd. 
Yuan Tong Investment Co., 
Ltd. 
Kai Yuan International 
Investment Co., Ltd. 

Same ultimate 
parent company 
Same ultimate 
parent company 
Same ultimate 
parent company 

None

Chairman: Alan Tsai 0 0.00 0 0.00 0 0.00 None None None

Kai Yuan International 
Investment Co., Ltd 

34,149,031 1.05 N/A N/A 0 0.00

Yuan Ding Investment Co., 
Ltd. 
Yuan Tong Investment Co., 
Ltd. 
An Ho Garment Co., Ltd. 

Same ultimate 
parent company 
Same ultimate 
parent company 
Same ultimate 
parent company 

None

Chairman: Humphrey 
Cheng 

0 0.00 0 0.00 0 0.00 None None None

Information Sources: Market Observation Post System, Commerce Industrial Services Portal and company’s website. 

8. Relationship between Top Ten Shareholders defined as Related Parties, Spouse or a Relative within Two 
Degrees 
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2019/03/31; Unit: share; % 

Affiliated Company (Note 1) 
Investment of Far EasTone 

Directors, Managements and 
Direct or Indirect  

Investment of  
the Affiliated company 

Consolidated Investment 

Shares % Shares % Shares % 

New Centry InfoComm Tech Co., Ltd. 2,100,000,000 100.00 - - 2,100,000,000 100.00

FarEastern Electronic Toll Collection Co,. Ltd 118,250,967 39.42 44,796,239 14.93 163,047,206 54.35

Yuanshi Digital Technology Co., Ltd. 90,014,424 86.41 7,494,333 7.20 97,508,757 93.61

ARCOA Communication Co., Ltd. 82,762,221 61.63 - - 82,762,221 61.63

KGEx.com Co., Ltd. 68,897,234 99.99 - - 68,897,234 99.99

Yuan Hsin Digital Payment Co., Ltd. 30,626,472 30.00 20,417,648 20.00 51,044,120 50.00

Ding Ding Integrated Marketing Service Co.,
Ltd. 

5,098,200 15.00 22,092,200 65.00 27,190,400 80.00

Omusic Co., Ltd. 2,500,000 50.00 - - 2,500,000 50.00

Yuan Cing Co., Ltd. 2,000,000 100.00 - - 2,000,000 100.00

Far Eastern Info Service (Holding) Ltd. 1,200 100.00 - - 1,200 100.00

DataExpress Infotech Co., Ltd. - - 12,866,353 70.00 12,866,353 70.00

New Diligent Co., Ltd. - - 54,000,000 100.00 54,000,000 100.00

Information Security Service Digital United
Inc. 

- - 10,249,047 100.00 10,249,047 100.00

Digital United (Cayman) Ltd.  - - 10,320,000 100.00 10,320,000 100.00

Prime EcoPower Co., Ltd. - - 16,000,000 100.00 16,000,000 100.00

Catalyst_207 SPS-SP Tranch One - - 4,000 25.00 4,000 25.00

Sino Lead Enterprise Limited - - 30,000 100.00 30,000 100.00

Next Technology Co., Ltd. - - 3,430,000 70.00 3,430,000 70.00

Microfusion Technology Co., Ltd. - - 2,600,000 100.00 2,600,000 100.00

FarEastern New Diligent Company Ltd. - - - 100.00* - 100.00*

New Diligent Hong Kong Company Ltd.  - - - 100.00* - 100.00*

Linkwell Tech. Ltd. - - - 100.00* - 100.00*

Home Master Technology Ltd. - - - 100.00* - 100.00*

Far Eastern Tech-info Ltd. (Shanghai) - - - 100.00* - 100.00*

New Diligent (Shanghai) Co., Ltd. - - - 100.00* - 100.00*

Nextlink(HK) Technology Co., Ltd - - - 100.00* - 100.00*

Nextlink Tech-info Ltd. (Shanghai) - - - 100.00* - 100.00*

*The ratio is based on the proportion of investor company’s contributions to the registered capital. 
Note 1: Investment accounted for using equity-method. 

9. Comprehensive Shareholding Information Relating to Company, Directors, Management, and Companies 
Affiliated through Direct and Indirect Investment 



 

 

 
 
 
 
 
 
 

 
 

IV  Fund Raising Status 
 

1. Capital and Shares 

2. Issuance of Corporate Bonds  

3. Preferred Shares 

4. Issuance of Overseas Depository Receipt  

5. Employee Stock Options 

6. Employee Restricted Stock Options 

7. Shares Issued for Merges or Acquisitions 

8. Fund Utilization Plans and Status 
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1-1 History of Capitalization  

2019/04/20 

Year. 

Month 

Par 

Value 

(NT$) 

Authorized Capital Shares Outstanding Remarks 

Shares 

('000) 

Amount 

(NT$'000) 

Shares 

('000) 

Amount 

(NT$'000) 
Source of Capital 

Non-Monetary 

Capital 

Expansion 

Effective 

Date & Cert.

No. 

2008.01 10 4,200,000 42,000,000 3,258,501 32,585,008
Capital reduction of NT$7,745,326 

thousand 
None (Note 1)

Note 1: 2008.1.22 MOEA Ruling Ref.No.09701015390 

 
 
Current Capital Sources :  Unit:NT$'000 

Source of Capital Initial capital 
Capital increase 

through cash 
paid-in 

Capitalization of 
earnings 

Capitalization of 
additional paid-in 

capital 

Others 
(Including ECB Conversion 
& Acquisition of the issue of 

new shares ) 

Total 

Amount 9,000,000 4,112,570 12,926,063 4,331,098 2,215,277 32,585,008

Percentage of Capital (%)  27.62 12.62 39.67 13.29 6.80 100

 

2019/04/20; Unit:'000 Shares 

Type of Stock 
Authorized Capital 

Note 
Shares Outstanding Un-issued Total 

Common Shares 3,258,501 941,499 4,200,000 Listed stock 

Note：According to Article 179 of the Company Act, a shareholder shall have one voting power in respect of each share in his/her/its possession. 

 
 
1-2 Information for Shelf Registration: Not Applicable. 

 

1-3 Shareholder Structure 
2019/04/20 

Shareholder 
Structure 

 
Quantity 

Government 
Institutions 

Financial 
Institutions 

Other 
Institutional 
Shareholders 

Individual 
Shareholders 

Foreign 
Institutions and 

Individual 
Shareholders 

Total 

Numbers 14 67 160 25,273 737 26,251 

Shares 38,547,068 805,754,508 1,506,530,213 111,088,961 796,580,060 3,258,500,810 

Shareholding ratio (%) 1.18% 24.73% 46.23% 3.41% 24.45% 100% 

Note: According to the official letter No.0990002770 of Financial Supervisory Commission (“FSC”) on January 15, 2010, the Telecommunications Enterprise was the 

prohibited investment industry. The individuals, juristic persons, organizations, other institutions from Mainland China can’t invest in the Company, hence the 

percentages of ownership of China investors is “0”. 

  

1. Capital and Shares 
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1-4 Share Distribution-Common Stock  

2019/04/20 

Level Number of shareholders Shares % 

1 - 999 5,441  1,439,789  0.04 

1,000 - 5,000 16,071  32,290,695  1.00 

5,001 - 10,000 2,107  16,749,698  0.51 

10,001 - 15,000 631  8,080,260  0.25 

15,001 - 20,000 424  7,810,538  0.24 

20,001 - 30,000 378  9,531,864  0.29 

30,001 - 50,000 305  12,014,203  0.37 

50,001 - 100,000 289  20,754,988  0.64 

100,001 - 200,000 171  24,123,780  0.74 

200,001 - 400,000 123  34,909,812  1.07 

400,001 - 600,000 57  28,613,120  0.88 

600,001 - 800,000 41  29,142,708  0.89 

800,001 - 1,000,000 33  29,813,703  0.91 

1,000,001    and above 180  3,003,225,652  92.17 

 Total 26,251 3,258,500,810  100.00 

Note: The Company has not yet issued any preferred shares until April 20, 2019. 
 
 
1-5 Top 10 Major Shareholders 

 2019/04/20 

Shares

Major Shareholders 
Shares % 

Yuan Ding Investment Co., Ltd. 1,066,657,614 32.73% 

Shin Kong Life Insurance Co., Ltd. 317,821,000 9.75% 

NTT DOCOMO INC. 153,543,573 4.71% 

Cathay Life Insurance Co., Ltd. 152,823,000 4.69% 

Taiwan Post Co., Ltd. 102,931,696 3.16% 

Yuang Tung Investment Co., Ltd. 100,237,031 3.08% 

Fubon Life Insurance Co., Ltd. 87,920,696 2.70% 

Nan Shan Life Insurance Co., Ltd. 47,850,354 1.47% 

An Ho Garment Co., Ltd. 40,817,592 1.25% 

Kai Yuan International Investment Co., Ltd. 34,149,031 1.05% 
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1-6 Share Price, Net Value, Earnings, Dividends and Related Information in Last 2 years 
Unit: NT$; shares 

                                 Year
Item 

2017 2018 
2019 

(as of March 31) 

Share price 
(Note 1) 

High 79.90 79.40 74.30 

Low 70.20 69.80 70.80 

Average 73.77 74.53 72.26 

Net Value 
per share 

Before distribution 21.41 22.50  23.16 

After distribution  17.66 (Note 2) (Note 2) 

Earnings per 
share 

Weighted-average outstanding shares 3,258,500,810 3,258,500,810 3,258,500,810 

Earnings per share 
Before adjustment  3.33 2.88 0.68 

After adjustment (Note3) 3.33 2.88 0.68 

Dividend 
per share 

Cash dividend 
  3.75 

(Note 7) 
 3.75 

(Note 8) 
Not Applicable 

Stock dividend 
Distribution of surplus 0 0 Not Applicable 

Additional Paid-In Capital 0 0 Not Applicable 

Accumulated un-distributed dividend 0 0 Not Applicable 

Return on 
Investment 

Price/Earnings Ratio (Note 4) 22.15 25.88 Not Applicable 

Price/Dividend Ratio (Note 5) 19.67 19.87 Not Applicable 

Cash dividend yield (Note 6) 5.08% 5.03% Not Applicable 

Note 1: High/Low means the highest/lowest share price for the period and average share price is calculated based on transaction amount and volume for the period. 
Note 2: Earnings distribution shall be resolved by Shareholders’ Meeting in the subsequent year. 
Note 3: Earnings per share after stock dividend is distributed. 
Note 4: Price/Earnings Ratio = Average closing share price of the period/Earnings per share. 
Note 5: Price/Dividend Ratio = Average closing share price of the period/Cash dividend per share. 
Note 6: Cash dividend yield = Cash dividend per share/average closing share price of the year. 
Note 7: The cash dividend of year 2017 distribution NT$3.75 per share was based on 3,258,500,810 shares. 
Note 8: The cash dividend of year 2018 has not been approved by the Shareholder’s Meeting. 
 

 
1-7 Dividend Policy 

 
1-7-1 Dividend Policies under the Articles of Incorporation 

 
The dividend payout ratio each fiscal year shall be no less than fifty percent (50%) of the final surplus, which is the 
sum of the after-tax profit of the fiscal year to withhold previous loss, if any, legal reserve and special reserve as 
required by law; while cash dividend declared by the Corporation shall be no less than fifty percent (50%) of the total 
dividends distributed that year; provided, however, depending on whether the Corporation has any financial structure 
improvement or major capital expenditure plans in the year, the earnings unallocated and accumulated in the preceding 
year may be distributed, and the payout ratio and percentage of cash dividend may be raised or lowered by a resolution 
adopted at the shareholders’ meeting. 

With pay-out dividends over past three years, the dividend payout ratios from 2016-2018 were 107%, 113% and 130% 
respectively. All dividend payout ratios are all in accordance with the Articles of Incorporation of FET that outline that 
the cash dividend declared by the Company shall be no less than fifty percent (50%) of the total dividends distributed 
that year. Please see the below table for details: 

Unit: NT/share 

 
Year 

EPS after 
income tax (A) 

Cash Dividend from 
retained earnings (B)

Cash Dividend from the capital 
surplus-additional paid-in 

capital-share issuance in excess 
of par value (C) 

Total of the Cash 
Dividend 
(B+C=D) 

Payout 
Ratio(D/A) 

Cash Payout 
Ratio(D/A) 
(B+C)/D 

2016 3.50 3.129 0.621 3.75 107% 100% 

2017 3.33 3.037 0.713 3.75 113% 100% 

2018 2.88 3.75 0 3.75 130% 100% 

*FET didn’t distribute any stock dividend in recent three years. 
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1-7-2 Dividend Allocation proposed to be approved at the Annual Shareholders’ meeting 
 

The 2018 profit allocation resolved by the Board of Directors on February 20th, 2019 for reporting to the 2019 
Annual Shareholders’ Meeting is as follows: Distribute profits of NT$12,219,378,038 in the form of shareholder 
dividends, NT$3.75 per share, giving a total cash dividend of NT$3.75 per share held in 2018. 

1-8 Impact of Stock Dividend Distribution on Business Performance, EPS and Return on Investment: 

FET did not distribute any stock dividend, thus it’s not applicable. 

1-9 Remuneration to Employees and Directors 

  1-9-1 Description regarding compensation for employees and Directors in the Articles of Incorporation: 

The standard is set according to Articles of Incorporation of the Company: “If there is profit for the current year, 
the Company shall set aside 1%~2% of it as compensation for employees and, shall set aside not more than 1% of 
it as compensation for Directors. If there is accumulated loss on the books of the Company, portion of the profit 
equaling the loss shall first be set aside to cover the latter. 

  1-9-2 The accounting treatment for the differences between actual and accrued amount of compensation for  
employees and Directors :  

Prior to the release date of annual financial reports, material differences between the accruals and the amount 
resolved by the Board of Directors are adjusted in the current (financial reporting) year. After the release of annual 
financial reports, if the actual amounts differ from the amount resolved by the Board of Directors, the differences 
are recorded and adjusted in the following (financial reporting) year as changes in accounting estimate. 

  1-9-3 Status of compensation distribution to the Board of Directors:  

(1) The differences between employees’ and Directors’ compensation distributed from the 2018 earnings by cash 
resolved by the Board of Directors on February 20, 2019, and the accrued amount in the year these remunerations 
were recognized as expenses are as follows: 

Unit: NT$'000 
Item 

Amount 
Bonuses for Employees Remuneration to Directors Treatment of Discrepancy

Accrued Amount ( A ) $233,689 $84,128 

None Proposed Distribution ( B ) $233,689 $84,128 

Variance（B）-（A）  $0   $0 

 

(2) Proposed employee compensation by shares as percentages of net income and total employee compensation: It is 
revolved to be distributed by cash, hence it is not applicable.  

 1-9-4 Remuneration to employees and Directors of Year 2017: 

The difference between cash compensation actual distributed to employees and Directors from the 2017 earnings, 
which has been resolved by the Board of Directors on February 23rd, 2018, and the accrued remunerations amount 
recognized as expenses in 2017 are as follows: 

Unit: NT$'000 
Item 

Amount 
Remuneration to 

Employees 
Remuneration to Directors Treatment of Discrepancy

Recognized Accrued Amount ( A ) $261,539 $94,154 

None Actual Distribution（B） $261,539 $94,154 

Variance（B）-（A） $0 $0 

1-10  Shares buyback by the Company: None. 
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2-1 Information of unretired corporate bonds and unissued corporate bonds for which an issuance is currently 

under preparation and impact on shareholders’ equity should be disclosed in compliance with Article 248 
of the Company Act:  

  
Until the Annual Report being published, the Company has issued corporate bonds with outstanding amount totaling 
NT$25.4 billion, terms and impacts on shareholders’ equity disclosed as below. And currently subsidiaries of the 
Company do not issue corporate bond.   

 

Issuance 
Domestic 4th Unsecured 

Corporate Bond 
Domestic 6th Unsecured 

Corporate Bond 
2016 Domestic 1st Unsecured 

Corporate Bond 

Issue Date 2013/06/27 2013/12/24 2017/01/05  

Denomination NT$10,000,000 NT$10,000,000 NT$10,000,000  

Issue Price At par value At par value At par value  

Total Amount NT$5,000,000,000 
NT$3,200,000,000 
(C Issue: NT$3,200,000,000) 

NT$5,200,000,000 
 
 

Coupon 1.33% C Issue:1.58% 1.17% 
 

Tenor and Maturity Date 
7 years   
Maturity: 2020/06/27 

C Issue : 6 years 
Maturity : 2019/12/24 

5 years   
Maturity: 2022/01/05 

 
 
 

Guarantor None None None  

Trustee 
Chinatrust Commercial Bank, 
Trust Department

Mega International Commercial 
Bank, Trust Department

Mega International Commercial 
Bank, Trust Department

 

Underwriter Not Applicable Not Applicable KGI Securities  

Legal Counsel 
Lee and Li Attorney 
Grace Wang

Lee and Li Attorney 
Grace Wang 

Lee and Li Attorney 
Grace Wang  

 

Auditor 
Deloitte & Touche 
CPA, Ching-Fu Chang

Deloitte & Touche 
CPA, Ching-Fu Chang

Deloitte & Touche 
CPA, An-Hwei Lin 

 

Credit rating agency, rating 
date, bond ratings 

Taiwan Ratings Corp. 
twAA+  (2013/05/02)

Taiwan Ratings Corp. 
twAA+  (2013/11/07)

Taiwan Ratings Corp. 
twAA-  (2016/01/14)

 

Repayment 
Repay 50% of principal each in 
the 5th & 7th year.

Bullet repayment Bullet repayment 
 

Outstanding Balance NT$2,500,000,000 NT$3,200,000,000 NT$5,200,000,000  

Redemption or Early 
Repayment Clause  

None 
 

Covenants None  

Other 
rights of 
Bond 
holders 

Amount of converted or 
exchanged into 
common shares, ADRs 
or other securities    

Not applicable 

 

Rules governing  
issuance or conversion 
(Exchanged or 
subscription) 

Not applicable 

 

Dilution Effect and other 
adverse effects on existing 
shareholders 

None 
 

Custodian of exchanged 
securities 

Not applicable 
 

 

2-2 Corporate Bonds to be due within one year upon Publication of the Annual Report:  

The Domestic 6th Unsecured Corporate Bond C Issue, according to its issuance rules, will be repaid the entire 
outstanding principal of NT$3,200,000,000 on 2019/12/24. 

2-3 Convertible Bond: None. 

2-4 Exchangeable Bond: None.  

2. Issuance of Corporate Bonds 
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2019/04/30 

  2017 Domestic 1st Unsecured 
Corporate Bond 

 2017 Domestic 2nd Unsecured 
Corporate Bond 

2017 Domestic 3rd Unsecured 
Corporate Bond 

2018 Domestic 1st Unsecured 
Corporate Bond 

2017/04/26 2017/09/04 2017/12/20 2018/05/07 

NT$10,000,000 NT$10,000,000 NT$10,000,000 NT$10,000,000 

At par value At par value At par value At par value 

NT$4,500,000,000 NT$2,000,000,000 
NT$3,000,000,000 
(A Issue: NT$1,500,000,000) 
(B Issue: NT$1,500,000,000)

NT$5,000,000,000 
(A Issue: NT$1,500,000,000) 
(B Issue: NT$3,500,000,000)

1.17% 1.17% 
A Issue:0.95% 
B Issue:1.09%

A Issue:0.85% 
B Issue:1.01% 

5 years   
Maturity: 2022/04/26 

7 years   
Maturity: 2024/09/04 

A Issue: 5.5 years 
Maturity: 2023/06/20 
B Issue: 7 years 
Maturity: 2024/12/20

A Issue: 5 years 
Maturity: 2023/05/07 
B Issue: 7 years 
Maturity: 2025/05/07

None None None None 

Chinatrust Commercial Bank Taishin International Bank Chinatrust Commercial Bank Chinatrust Commercial Bank 

Yuanta Securities KGI Securities KGI Securities KGI Securities 

Lee and Li Attorney 
Grace Wang 

Lee and Li Attorney 
Grace Wang 

Lee and Li Attorney 
Grace Wang

Lee and Li Attorney 
Grace Wang 

Deloitte & Touche 
CPA, An-Hwei Lin 

Deloitte & Touche 
CPA, An-Hwei Lin

Deloitte & Touche 
CPA, An-Hwei Lin

Deloitte & Touche 
CPA, An-Hwei Lin 

Taiwan Ratings Corp. 
twAA-  (2017/02/17) 

Taiwan Ratings Corp. 
twAA-  (2017/02/17)

Taiwan Ratings Corp. 
twAA-  (2017/02/17)

Taiwan Ratings Corp. 
twAA-  (2018/01/09)

Bullet repayment Bullet repayment Bullet repayment Bullet repayment 

NT$4,500,000,000 NT$2,000,000,000 NT$3,000,000,000 NT$5,000,000,000 

 

 

 

 

 

 

 

2-5 Shelf Registrations for Issuing Corporate Bonds: None. 

2-6 Bond with Warrants: None. 

2-7 Issuance of Corporate Bonds through Private Placement in Recent 3 Years: None. 
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None. 

 
 
 
 

 2019/03/31 

Date of Issuance
 Item 

June 11, 2004 

Total Price of Issuance US$132,190,000 

Unit Price of Issuance US$13.219 

Total number of units issued 10,000,000 

Type of underlying securities Far EasTone common stocks 

Amount of underlying securities 15 shares 

Rights and obligations of subscribers Same as common stock holders 

Trustee Not applicable 

Depositary Bank The Bank of New York (Luxembourg) S.A. 

Custodian Bank Far Eastern International Bank 

Number of outstanding shares 2,920,735 shares  

Bearers of Related charges incurred 
during issuance and holding period 

Charges of GDR issuance shall be borne by sellers;  
charges incurred during holding period shall be borne by the Company. 

Major terms of Depositary Agreement 
and Custodian Agreement 

None 

Place of issuance Luxembourg Stock Exchange London Stock Exchange 

Market 
Price 
per unit 

2018 

High US$40.012 US$36.000 

Low US$34.200 US$35.650 

Average US$36.848 US$35.815 

2019  
(as of March 
31, 2019) 

High US$36.200 US$36.000 

Low US$36.600 US$36.000 

Average US$35.171 US$36.000 

 
 
 
 
 
None. 
 
 
 

 
None. 
  

4. Issuance of Overseas Depository Receipt 

5. Employee Stock Options 

3. Preferred Shares 

6. Employee Restricted Stock Options 
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7-1 Information from Completed Merger or Acquisition from last year up to the Annual Report being 
published: 

  7-1-1 The lead underwriters’ evaluationon on any merger, acquisition, or issuance of new shares due to the share transfer 
from other companies in the previous quarter: Not Applicable. 

  7-1-2  If the progress or effect of the implementation does not meet the goal in the previous quarter, please specify the 
influence on shareholders' equity and the improvement plan: Not Applicable. 

7-2 Information from Shares Issued for Acquisition or due to Acquisition of shares of other companies from 
last year up to the Annual Report being published: None. 

7-3 Impact on shareholders’ equity from Shares Issued for Merge or Acquisitions from last year up to the 
Annual Report being published: None. 

 
 
 
 
 
The Company had issued domestic unsecured corporate bonds since 2018, the utilization of these funds was fully executed as 
the planned schedule. Please refer to below table: 

Unit: NT$’000 

Bond Name Issue amount Issue date Use of Funds Planned execution date Actual execution status 

Far EasTone Y2018 
Domestic 1st Unsecured 
Corporate Bond 

5,000,000 2018/05/07 
To repay short-term 
bank loans 

2018 Q2 
Had completely execute by 
2018/05. 

The yet-to-be issued securities or those made by private placement or projects completed over the past three years but yet to 
benefit the Company : None. 

 
 

7. Shares Issued for Mergers or Acquisitions 

8. Fund Utilization Plans and Status 
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V  Operational Highlights 
 

1. Business Activities 

2. Markets and Sales Overview 

3. Employee Information in Recent 2 Years up to 
the Annual Report being Published 

4. Environmental Protection Expenditure 

5. Employee Relations 

6. Major Contracts and Agreements 
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1-1 Business Scope 

 
(1) Major Business Items of FET and its subsidiaries as follows: 
 Type I Telecommunications Enterprise; 
 Type II Telecommunications Enterprise; 
 Sales of communications products and office equipment; 
 Call center services; 
 Electronic information providing services; 
 Sale of communications products; 
 Security and monitoring service via Internet; 
 Research and design of computer system; 
 Computer software, data processing and provision of network information. 

 
(2) Operating Revenue Breakdowns 

Unit: NT$'000 

Year 
Item 

2017 2018 

Amount % Amount % 

Telecommunication Service Revenue 63,590,599 69 50,580,903 58 
Others 28,479,082 31 36,054,068 42 
Total 92,069,681 100 86,634,971 100 

         Note: The figures are on consolidated base. 

(3) Existing Products and Services 
 
A. Consumer Business 

  Wireless Telecommunication Services:  
Provide mobile telecommunications services, including 4G voice calls on mobile phones and data communication 
services along with value-added services. Those services are categorized into postpaid and prepaid according to 
payment methods. 

 Fixed Line Communication Services:  
This includes domestic phone call service, long-distance call service, 007 international call service, Wagaly Talk 
cost saving service, etc. 

  New Economy: 
friDay digital services include friDay video, friDay Omusic, friDay wallet, friDay shopping and friDay photobook. 
And also provides direct carrier billing of payment service, personal tracker “Bobee,” and smart speaker of 
consumer IOT product. 

 
B. Enterprise Business 

 Professional telecommunication integrated services: mobile service, broadband service, mobile data service, 
mobile voice service, fixed network voice service, data communication service, internet data center (IDC) and 
cloud application service. 

 Cloud services: Integrate telecom resources with cloud platforms of international corporations (e.g., AWS, 
Microsoft Azure/Azure Stack, VMWare); provide one-stop services incorporating deployment, construction, 
transfer, and maintenance; and formulate enterprise public, private, and hybrid cloud structures. 

 Information security services: Integrate the professional information security consulting services of subsidiary 
Information Security Service Digital United Inc., to offer the safest and most reliable, as well as flexible and 
cost-effective, solutions for information security. 

 New economy: FET provides enterprises professional ICT integration solutions with flexibility for customization. 
At the same time, the Company establishes the IoT ecosystem with hundreds of partners. It integrates innovative 
applications such as NB-IoT technology, Big Data, and AI via mobile services to customize more flexible services 
for enterprise users and government departments. FET builds diverse IoT applications encompassing smart city, 
smart transportation/IoV, smart healthcare, smart manufacturing, and smart retail. 

(4) New Products or Services under Development 
  
A. Consumer Business 

FET provides different pricing plans to different target audiences. We will stay connected to consumers’ needs, lead 
the industry development trends, and plan and develop innovative services in line with consumers’ demand. 
Based on the brand spirit of FET and friDay, we continue to develop diversified digital services to meet consumers’ 
needs and satisfactions including mobile entertainment, mobile payment, e-commerce, and personal AI assistant. 

1. Business Activities 
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B. Enterprise Business 

Take advantage of NB-IoT strength which are featuring low power, low cost, wide coverage, and a large number of 
connections, NB-IoT is more suitable for the development of smart cities and has been applied to many fields, 
including the internet of vehicles, smart road lights, smart parking, smart building, environment/air pollution detection, 
battery power monitoring, asset tracking, and personal positioning (wearing device management). And is the first 
telecommunications operator in Taiwan to complete the NB-IoT roaming test with Hutchison Telecommunications 
Hong Kong Holdings Limited and officially commences the commercial application. FET also incorporates Ericsson's 
Device Connection Platform to expand the IoT business opportunities overseas. It has launched comprehensive 
NB-IoT global deployment solutions and offered convenient services of a “Connectivity Management Platform
＂ and“FET single-stop with global network＂ for domestic vendors to market their products worldwide with ease. 
 

1-2 Industry Overviews 

A. Consumer Business 

(1) Industry Status and Development 

   According to National Communication Commission(NCC) statistics, total mobile subscribers in Taiwan reached   

   29.22 million by the end of 2018. 

According to the report issued by Taiwan Network Information Center (TWNIC), Taiwan’s mobile internet usage 
rate surpassed 70% in 2018. Furthermore, close to 97% of the respondents chose mobile phones as the most 
frequently used internet devices, which drove people’s lives towards digital mobility. Also, the applications of IoT, 
smart home and AI personal assistant have become popular and the industry developments are booming. The reliance 
of those services on internet is increasing and cross-region mobile internet services are turning into a necessity. 

 

(2) Industry Value Chain: 

 
 

 
 
 

 

 

 

 

 
In New Economy domain, FET works with leaders of other industries through business or R&D collaborations, 
investments, etc., and carries out vertical integration to satisfy consumers’ demand. friDay video takes parts in 
content publishing by working with movie publishers. FET also collaborates with Mobvoi to develop Taiwan 
localized personal AI assistant service. 

(3) Products and Services Development Trends 

While gearing up for the next mobile era, FET has not only collaborated with the telecom-equipment giant, Ericsson, 
to establish the first 5G Lab in Taiwan, but has also completed several advanced 5G technology testing to drive the 
5G and IoT development in Taiwan. We aim to provide the fastest network speed by employing the quad-band TDD 
and FDD technologies. Along with our innovative IoT applications and quality mobile services, we will be 
consumers’ preferred partner in the digital life. Welcome to the future of 5G roll-out. 

The competition in digital service is intense. Through big data analysis, FET understands users’ spending behaviors, 
favorites and life styles, and provides contents and services tailored to personal preferences. Also, FET introduces 
technologies such as IoT and AI, launches relevant products, and brings the latest digital life experience to 
consumers. The Company also leverages advantages of having telecommunication as its core business in offering 
products and services with competitive prices and diversity. 

(4) Product Competitions Landscape 

The telecom market in Taiwan continues to be dominated by three large and two small players. As the two small 
operators unceasingly offer competitive rate plans to acquire customers, competition intensifies. 

Digital services market in Taiwan has attracted not only local but also international players to join, for example, 
Netflix and Shopee. The friDay service leverages the advantage of telecommunication business, improves its own 
capabilities and carries out integrated marketing to become consumers’ best digital partner. 

  

Network Equipment 
Manufacturer 

 

 
 

System 
Operators 

 

 
   Channels 
(Including agents, 
distributors, retail 

stores of 
operators) 

 

Handset 
Manufacturer 

 

 
 End Users 

 

Content Provider 
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B. Enterprise Business 

(1) Industry Status and Development 

Affected by trends of ICT integration and digital convergence, the market of corporate sector has shifted from 
traditional telecommunications services to ICT integration, providing customers with applications which integrated 
telecommunication services, mobile commerce, cloud platform, big data analysis and IoT. We aim to build one-stop 
services and solutions that are more diverse, intelligent, flexible and in line with industrial features. 

 
(2) Industry Value Chain: 

 

 
 

Note : Cloud service solutions of FET include cloud architecture planning, hybrid cloud platform establishment, service 
transfer, service data backup, service maintenance, etc. To provide customers with the most reliable and finest cloud 
services, the Company proactively forms strategic alliances or enters agency agreements with the leading ICT 
software and hardware brands and system integrators. Enterprise customers can thus enjoy one-stop shopping and 
services and the customer service efficiency and customer satisfaction would be enhanced. 

  
(3) Products and Services Development Trends 

The Market Intelligence & Consulting Institute (MIC) indicates that in 2019, the global ICT industry will focus on 
5G, IoT, AI, and blockchain developments, which encompass peripheral applications such as edge computing, ASIC, 
FWA, sensing elements, and smart devices. 

(4) Product Competitions Landscape 

In the enterprise user market, Chunghwa Telecom, with its fixed network services and economies of scale, continues 
to be our primary competitor and industry leader. In addition to continuously improving the 4G network 
development and investing in the 5G and IoT technology research, the Enterprise and Carrier BU takes on a more 
aggressive approach in developing intelligence applications and solutions to fulfill the needs of various industries 
and government departments. Those applications and solutions cover sectors of smart city, smart 
transportation/Internet of Vehicle, smart medical treatment/healthcare, smart manufacturing and smart retail. We aim 
to differentiate ourselves from competitors in the enterprise market with strong innovation skills and integration 
ability plus flexible services. 

 

1-3 Technology Development Overviews 

(1) Major R&D Expenditure from last year up to the Annual Report being published 
2019/03/31; Unit: NT$’000 

Year
Item 

2018 2019 Q1 

R&D Expenditure 796,562 178,778(Note) 

Total Operating Revenue 86,634,971 20,819,459 

R&D Expenditure as percentage of Total Operating 
Revenue (%) 

0.92 0.86 

 Note: 2019 Q1 R&D expenditure is an estimated amount. 

 
  

Enterprise Service Value-added 
Distributors 

System Equipment 
Manufacturer 

Large Enterprise 

Fixed Line, ISP, SI, IT,Mobile 
Applied Value-added 
Operators Cloud Service 
provider (Note) 

Small & Medium Enterprise

Value added for Enterprise 
Services 
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(2)  Products and Services Developed in the Recent Years and until the Annual Report being Published 

With 4G broadband becoming widespread and ready for smartphones, consumers’ daily life and lifestyle changed. In 
the future services, combining mobility, social community, diversified digital content will be the most important 
application and trend of digital convergence era:  

 
Year Name of Plan Content of Plan 

2018 

friDay Video 
friDay Video provides exclusive content to meet the diverse needs of consumers and recommends the 
most suitable digital content using content curation.  

friDay Omusic 
Consumers can have their unique musical playlists under different scenario. friDay Omusic persistently 
improves its user experience and content. 

friDay Wallet 
friDay Wallet can be equipped with EasyCard, iPass, HappyCash and iCash 2.0 cards. User can go 
shopping, gat loyalty points and make utilities payments through the app.  

friDay Shopping 
With group synergy, friDay Shopping enlist hundreds of thousands of goods from Far East Department 
Store, SOGO Department Store and A-Mart. And the new Gold-Card service allows paid members to 
enjoy more shopping benefits. 

Bobee 
Personal GPS tracker. User can track the device location by app, no matter the device carrier is located 
indoor or outdoor. 

Smart Speaker 
A smart speaker with personal AI assistant. It uses speech recognition technology to receive orders. 
Users can rely on the speaker for life trivia or control smart home appliances. 

FET Cloud Email 
Service – upgrade 
version 

FET provides corporate customers exclusive email servers and professional IT personnel to manage 
emails. Customers need not purchase nor install hardware and software facilities and network 
maintenance in order to own mail box accounts with their own domain names. Also, the Company offers 
global anti-virus, anti-spam and email audit services that provide comprehensive protection for corporate 
e-mails. 

Far EasTone Securities 
4-in-1 Real time 
Exchange Platform 

In response to future demand for more instantaneous market data, we will look to adjust the matching 
mechanisms. By improving the environment of current securities 4-in-1 platform to stock exchange 
facilities, the speed of the exchange time can be improved from the current matching time of five 
seconds. 

IPLC Submarine Cable 
Investment and 
Installation  

FET actively participates in the installation and investment of submarine cables (FASTER, TSE-1 
(DanFu Cable)) to increase international band width and competitiveness.  

Smart Owner 

FET provids the integrated ICT service required for small and medium business to start a new business. 
The service is designed with the integration of simple operation, cloudifying and mobility to reduce the 
burden on small business owners’ shoulder, allowing them to focus on shop management and business 
development 

FET O365  
It provides Microsoft’s innovative cloud Office service, including e-mail, calendar, internet drive, video 
conference and online Office document, to satisfy small and medium businesses needs for office work, 
conference and collaboration. 

Cloud services 

Integrate telecom resources with cloud platforms of international corporations (e.g., AWS, Microsoft 
Azure/Azure Stack, VMWare ); provide one-stop cloud services incorporating deployment, construction, 
transfer, and maintenance; and assist enterprises with formulating public, private, and hybrid cloud 
structures. 

FET VoWiFi Business 
WIFI  

Users do not have to download the APP to enjoy FET’s VoLTE/VoWiFi. They can make phone calls 
when connected to WiFi, and international calls would be charged as domestic ones. For enterprise 
MVPN users, they can stay in touch by dialing the calling codes so as to not miss any important calls or 
incur high roaming fees. 

NB IoT applications  

NB-IoT contains features of low power consumption, low cost, and wide coverage and connection. FET 
has continually launched the following smart application services: IoV, smart street lights, smart parking, 
smart buildings, environment/air pollution control, battery power monitoring, asset tracking, and GPS 
trackers (management of wearable devices). 

Information security 
services 

FET launches more competitive and comprehensive information security solutions, i.e., SOC, 
penetration testing, and vulnerability assessment. 

2019 friDay Photobook 
Utilize FET channel power, cooperates with NTT DOCOMO to allow user to distil their photos down to 
just the best and have them immortalized in print, all laid out in a fancy book for user to enjoy 
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1-4 Long-term & Short-term Sales Development Plan 

A. Consumer Business 

(1) Short-term plans 

 Expand market share and build high-value, loyal customer groups. 

 Dedicate to the development and promotion of new products and add-values. 

 Dedicate to building a corporate brand trusted by customers. 

 Continue to improve network quality and infrastructure. 

 To cater to the digital lifestyle of the mobile generation, FET launches "FET Self-Care App" as the one-stop 
Online to Offline (O2O) service. 

 Provide diverse mobile value-added services by cooperating with digital content providers. 

 Develop new financial service, focus to the youth and provides them exclusive experiences 

 Leverage big data to analyze consumer behavior and enhance precision marketing to satisfy castomers 
personalized needs. 

 Shape FET and friDay brand image, strengthen customer experience and loyalty, and establish customer-first 
spirit. 

(2) Long-term plans 

 Keep up with the trends of global communication network technology and product development. 

  Combine services of fixed network, mobile phone and internet access through strategic alliances and integration 
of internal resources to stay abreast of the digital convergence trend. 

  Strengthen human resources by enlarging talent reserves in the field of telecommunication to facilitate the 
expansion of operations. 

 Continuously promote four major services: digital content, mobile financial services, e-commerce, and AIoT. 
Products shall meet customers’ demand in aspects of content, price and services and to set new profit target by 
differentiate product and services. 

B. Enterprise Business 

  Short-term plans  

FET will continue to improve the telecom infrastructure; integrate IoT, AI, and Big Data on a professional telecom 
basis; and offer professional total solutions with flexibility for customization, providing them to government 
departments and large enterprises. These will include applications of NB-IoT in different industries, as well as 
additional comprehensive smart information security and diverse cloud services. Also, FET provides one-stop cloud 
digital instruments to small and medium-sized enterprises to satisfy their needs for enterprise transformation and 
IT-based services. 

  Long-term plans 

FET will utilize its professional ICT capability and vast experience in customization as it remains committed to 
nurturing talent and developing technologies associated with innovative applications. It will promote the 
transformation and innovation of Taiwan industries in the IoT era, integrate innovative applications of the cloud, 
IoT, Big Data, and AI; and it will realize the goal of “AI industrialization and industrial AI” in order to assist 
domestic industries and enterprises with upgrades and speed up the practical applications of AI in the 5G era. 

 
 
 
 

2-1 Market Analysis 

A. Consumer Business 

(1) Main Products and Service Area 

We persistently integrate online and offline sales services and introduce various smart 3C products. Based on our 
objective of “FET Connects and Enriches Life”, apart from introducing integrated services for the ICT market, we 
will improve the service quality of local stores to enhance customers’ experience with innovative services including 
communication devices, voice calls, broadband and value-added services. By the end of 2018, the total number of 
store is around 900, comprising FET, ARCOA, and Data Express, enabled customers to enhance experience 
professional service and care via wide store coverage. FET digital content services are available all over Taiwan, 
includes friDay video, friDay Omusic, friDay Wallet, friDay Shopping, friDay photobook, direct carrier billing, 
Bobee, and smart speaker. Services cater to consumers’ needs. 

 

  

2. Markets and Sales Overview 
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(2) Market Share 

With the 4G penetration being saturated, the mobile market in Taiwan has been very challenging. Total mobile 
market revenue in 2018 declined almost 6% year-on-year. The decline was greater than a year ago, which dropped 
3% YoY in 2017. It is very hard to reverse the declining trend in the short run. In 2018, the market share of all 
operators in mobile service revenue is as follows: CHT: 35.5%, TWM: 28.0%, FET: 26.8%, and Asia Pacific 
Telecom and Taiwan Star together account for 9.7%. The revenue market share changes in the future shall be 
determined by the new economy business, including: big data, AI, IoT, Cloud business and information 
security…etc. Operators seek to expand revenues from providing ICT (Information and Communication 
Technology) solutions to enterprise customers. As for retail customers, operators would continue to ensure network 
quality, provide good customer services, offer innovative services and applications, along with the bundling of 
various smartphones and devices with various rate plans, to keep the customers and protect the core revenue. 
Hopefully, when 5G becomes available and there are more consumer-related applications becomes available, then 
operators would have the chances to increase the revenue. (Source: 2018 mobile service revenue is sourced from 
public information released by each company.) FET aggressively exploits the digital service market and many of its 
products have the scale of over 1 million members. friDay Video has over 2 million users and friDay Omusic has 1.3 
million users. friDay Shopping has close to 1 million interactive members each month. More than one-third of FET 
subscribers enjoy FET carrier billing service every month. 

 

(3) Supply, Demand and Growth of the Future Market 

As the market matures, operators usually place the focus on value-added services and heavy users. Take the leading 
international mobile operator, Vodafone, for example – with market growth slowing, its focus shifts from general 
consumers to enterprise customers. FET proactively collaborates with enterprise application service providers of 
various industries to promote enterprise ICT integration services, and cloud and IoT applications. The demand for 
mobile digital services is growing every day, and the market competition is heating up. International players also 
take parts in mobile video/music streaming services and e-commerce markets in Taiwan, indicating the robust 
development in Taiwan’s digital service market. 

 

(4) Competitive Advantages 

 Brand Image and Professional Certification  

FET provides brand value which consumers are more inclined to identify with and intend to play the role of 
“Connector” in interpersonal communication. We encourage consumers to express positive emotions in order to 
build a closer relationship with them and create a brand value from inside out. 

 Close to Consumers’ Demand 

FET is committed to understanding consumers’ needs from the perspective of consumers. For different market 
segmentation, FET provides distinct services to meet consumers’ needs. 

 Place a high degree of importance on customers personal information 

FET is committed to continually improving the quality of our services. We provide services that exceed our 
customers’ expectations. With customer service philosophy built on the principle of empathy, we promote 
personal data protection concerning customers and enhance our problem solving capabilities. FET garnered the 
SGS BS 8477 Code of Practice for Customer Service Certification and become the first and only  authenticate 
carrier in Asia. We place a high degree of importance on customers’ personal information, not only upholding 
awareness via internal training, but also being continuously awarded the international certifications including ISO 
27001(Information Security Management System), BS10012(Personal Information Management System), 
ISO20000 (Service Management System) and CSA STAR ( Security, Trust &Assurance Registry) certifications; 
All these efforts are intended to demonstrate FET's determination to implement information security policy and 
protect customers’ personal information. 

 Marketing Channel  

Currently, the total number of FET retail stores – including retail sellers, franchise, ARCOA and Data Express 
stores, is around 900. FET promises to ensure that FET retail and franchise sales representatives three thousand 
are able to serve 2.5 million of customers monthly and expect to bring customers caring, proactive and 
professional services. With the vision of “FET Connects and Enriches Life”, FET will continue to introduce the 
best services, products and pricing plans to be the leading brand amongst Taiwanese consumer. 

 Seizing the Future  

Looking to the future, FET has already setup first 5G lab in Tainan, which will lead the way to enrich customers’ 
mobile life. 

 New Economy 

The friDay service focuses on content variety and customization which drive the growth of telecom subscribers, 
simultaneously build customer loyalty, and enhance their willingness to pay. 
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(5) Advantages and Disadvantages of Future Developments and Countermeasures  

Advantages of Future Developments: 

4.5G 3CA offers the best indoor and outdoor signal, professional management team and outstanding corporate image 
and technology advancement increases added value, thus mobile phone will be the integrated media for all kinds 
information transmissions. 5G Market is about to enter the stage of commercial operation which will bring the 
demand of IoT, IoV and so on. 

Disadvantages of Future Developments: 

The initiation of mobile number portability intensifies the SIM card competition among operators, overall  

revenue shrunk due to NCC (National Communications Commission) restriction on telecom market pricing  

and CHT’s (Chunghwa Telecom) “Last-mile” advantage on broadband network and fixed net services 
Countermeasures: 

 Based on the combination of mobile communication and internet, to build up multi-media services of 
communication and internet and then provide integrated mobile internet services.  

 Offer a variety of value-added rate plans to customer. 

 Differentiate products and services in order to avoid Red Ocean competition that leads to a price war. 

 Be precise to segment customers and their needs, so as to increase overall revenue. 

 Continue to upgrade island-wide 4G coverage and improve transmission speed. 

 Deploy 5G Market aggressively and provide a whole new kind of network. 

New Economy 

Benefit from the growing penetration of mobile internet, the diverse applications of mobile contents are commonly 
seen nowadays and the market is also growing. Besides local companies, global players have entered Taiwan market 
with their loaded resources which intensifies the degree of competition in the domestic market. In addition to 
improve the content of our digital products, we need to strike a balance between content and prices and build 
consumer recognition and preference. Our priority is to fulfill consumers’ demand and service more users. 

 

B. Enterprise Business 

(1) Main Products and Service Areas 

FET provides enterprise customers with services ranging from domestic and international voice, data, mobility, 
roaming to cloud along with corporate solutions including IoT and ICT integration. Taiwan is our main market. 
Details on the sales of cloud and IoT services are as follows: 

 Cloud: The key customers are enterprise customers in Taiwan. FET can assist companies with deploying their 
services at cloud platforms in Taiwan or other countries. 

 IoT: The key customers are enterprise customers in Taiwan. FET can not only assist customers with developing 
local applications, but also help the manufacturing industry with developing IoT applications for products. As 
the demand for IoT application increases, FET will also assist multinational enterprises to promote the IoT 
applications of their products in Taiwan. 

(2) Market Share 

As of December 31, 2018, sales from enterprise customers account for 17% of our overall revenue in 2018. We are 
committed to provide better services in the future. 

(3) Supply, Demand and Growth of the Future Market 

The free instant messaging software and fierce price competition result in a flat or slightly declined market for 
traditional telecommunications services. 

 In the fixed-network market, the domestic fixed communications revenue declined by 5% comparing to 2017, 
according to the telecommunications market revenue analysis published by NCC. Among which, landline 
network, long-distance network and international network were down by 3.4%, 7.6% and 10.1%, respectively. 

 With regard to fixed broadband access services, the NCC data indicate a small increase in the number of accounts, 
which went from 5.7 million in the early 2018 to 5.71 million by the end of year. The continuous promotion of 
high-speed broadband plans by internet service providers, the increasing speed from xDSL to fiber optic internet 
and the huge increase in the demand for video transmission from 4G generation consumers led to a small increase 
of 0.1% in the number of FTTx and Cable Modem users in 2018. 

 TWNIC’s long-term survey, “A Survey on Broadband Internet Usage in Taiwan”, states that there are 17.38 
million internet users aged 12 and above in Taiwan and the total number of users is estimated to be 18.66 million, 
which is equivalent to an 79.2% internet usage rate. The mobile internet usage rate has declined to 15%. 

 In recent years, the increasing market penetration of smart mobile devices demonstrates the importance of  
fixed–mobile convergence (FMC). The rapid developments in cloud computing and technologies such as IoT, big 
data, artificial intelligence and robots bring brand new market growth opportunities.  
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(4) Competitive Advantages 

 We have comprehensive and stable network infrastructure, international companies as partners in the fields of 
cloud, information and AI, and extensive experience in introducing services to large and medium enterprise 
customers. All of which put us in an advantageous position to break free from the framework, seize the chances of 
exploiting new customers and provide existing customer with better service experience. Under the concept of 
one-stop shopping, we combine our core competence of cloud and mobility with strategic partners and provide 
ICT services and products required by owners of small and medium enterprises to start their business. Those 
owners can thus focus on business promotion and operations and avoid the troubles of ICT product and service 
selection and procurement. 

(5) Advantages and Disadvantages of Future Developments and Countermeasures 

Advantages of Future Developments 

Building long-term relationship with enterprise customers and having a basic telecommunications customer group   
facilitate the promotion of value-added ICT integrated services. On the other hand, enterprise-related services and 
products can be sold via our nation-wide stores. 

Disadvantages of Future Developments 

The telecommunications market becomes saturated in recent years. Each player also actively competes in both 
developing and providing enterprise customers integrated ICT services. 

Countermeasures 

FET will utilize our vast selling experience as we aggressively develop solutions in mobile applications, IoT, cloud 
computing, Big Data, information security, and AI. These efforts will be tailored to different industrial features in 
order to satisfy different customer segments and groups. Furthermore, we will collaborate with international telecom 
carriers to offer localized professional services to international enterprises. We will move toward becoming a 
comprehensive “ICT service provider” and assist users to successfully achieve comprehensive digital 
transformations. 

 

2-2 Main Features and Production Process of Major Products 

(1) Main Features of Major Services  

 Major Service        Major Features 

Short message service 4G communications; interconnection with other domestic operators' networks. 

WiFi Service 
WLAN (Wireless Local Area Network) access service at hotspots allows overseas roaming 

with operators. 

4G Service 
LTE 700/1800/2100/2600 high-speed wireless broadband service, providing 1Gbps broadband 

data service theoretical value. 

NB- IOT Service L700 NB- IOT Access Service 

Smart Enterprise Network 

Services (MVPN) 
The most powerful and flexible mobile service integration program within Taiwan. 

      
(2) Production Process: 

FET is a mobile operator not a manufacturer. Therefore, there is no manufacturing process engaged. 

 

2-3 Supply of Raw Material 

FET is a mobile operator not a manufacturer. Therefore, there is no raw material requirement. 
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2-4 Major Suppliers/Customers Accounting for above 10% (inclusive) of Purchases / Sales in Recent 2 Years 
 
2-4-1 Suppliers accounting for above 10% (inclusive) of purchases in recent 2 years 

2019/03/31; Unit: NT$'000, % 

 
Year 

 
Item 

2017 2018 2019/03/31 

Company Amount 
% of Total 
Operating 

Cost 

Relations 
with the 

Company 
Company Amount 

% of Total
Operating

Cost 

Relations
with the 

Company
Company Amount 

% of 
Total 

Operating
Cost 

Relations
with the

Company

1 Company A 13,519,446 24.01 None Company A 14,605,904 24.91 None Company A 2,738,089 19.35 None 

2 Company B 6,863,535 12.19 None Company B 6,276,069 10.70 None None    

Note: The figures are on consolidated base. 

 

 

2-4-2  Customers accounting for above 10% (inclusive) of sales in recent 2 years 
2019/03/31; Unit: NT$'000, % 

 
Year 

 
 
Item 

2017 2018 2019/03/31 

Company Amount 

% of 
Total 

Operating 
Cost 

Relations 
with the 

Company 
Company Amount

% of 
Total 

Operating
Cost 

Relations
with the

Company
Company Amount 

% of 
Total 

Operating 
Cost 

Relations
with the

Company

 None    None    None    

Note: The figures are on consolidated base. 

 
 

2-4-3 Reasons for Variation of Major Suppliers and Customers 

The above table shows that there was no significant change for suppliers in the recent two years; there was no customer 
whose sales amounted above 10% of the consolidated revenues for recent two years. 

 

2-5 Production Volume for the Recent 2 Years: Not applicable. 

2-6 Sales Volumes for Recent 2 Years 
 

Year 
 

Quantity 
 

Item     

2017 2018 

Quantity 
Revenue 
(NT$'000) Quantity 

Revenue 
(NT$'000) 

Mobile telecom service 
revenue 

7,158,142
Subscriber number as of 

the end of the year
56,485,675

7,172,094 
Subscriber number as of 

the end of the year 
44,056,624

Domestic fixed 
communication service 
revenue 

674,691
Thousand minutes

1,217,542
587,613 

Thousand minutes 
1,049,123

International 
communication service 
revenue 

364,958
Thousand minutes

2,016,656
213,788 

Thousand minutes 
1,536,113

Data telecommunication 
service revenue 

295
Thousand Lines

3,870,726
273 

Thousand Lines 
3,939,043

Sales & other operating 
revenue 

Not Applicable 28,479,082 Not Applicable 36,054,068

Total Not Applicable 92,069,681 Not Applicable 86,634,971

* The figures disclosed above are on consolidated basis and there’s no export sales information need to be disclosed. 
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2019/03/31 

Year 2017 2018 2019/03/31 

Number of Employees Total 6,389 6,085 5,698 

Average Age 37.0 37.7 37.7 

Average Years of Service 8.3 9.1 9.1 

Breakdown of 
Educational 
Level (%) 

Ph.D. 0.22 0.26 0.23 

Master 12.96 13.38 13.43 

College 72.64 70.94 70.92 

High School 14.13 15.35 15.35 

Below High School 0.05 0.07 0.07 

 
 
 
 
 
Any loss or penalty due to environmental pollution from last year up to the annual report being published:  None. 
 
 
 
 

5-1 Implementation of Policies and Programs related to Welfare, Learning, Training and Retirement of 
Employees, as well as various protections of Employee Rights and Benefits 

5-1-1 Welfare Policy 

(1) Compensation and Benefit 

The Company provides competitive salary, annual bonus, performance incentives, sales incentives and special 
performance bonuses. In addition to complying with labor standard laws, the Company provides additional benefits 
to better the health and lifestyle of its employees, such as physical check-ups, group insurance, clinic service, 
employee consolation services, health and safety forums, a cafeteria, employee handset subsidy, and monthly 
airtime subsidy. Moreover, an employee welfare committee was founded to promote employee social activities, 
subsidize employee outings and event funding.  

(2) Advanced Studies and Training  

The telecommunications industry is fast-changing, with continual technology innovation challenging our ability to 
adapt and also testing the ability of all employees. 

Talent is the growth driver of the organization. We reviewed existing talent within the Company. By adopting 
various training programs to keep and cultivate talent systematically, key talents are able to adapt within this 
competitive and changing telecom-industry, and are able to activate organizational competitiveness. 

According to respective occupational abilities and career levels, as well as to the training blueprints of structural 
development, we have pinpointed areas of weakness with regards to ability and competency, and continue to 
reinforce training efficiency. We also plan leadership & management, professional, technical, and trend courses, 
cultural seminars, manager discussion workshops, management function roadmap, and department internal 
professional training guidance development courses, in order to deepen diverse learning skills and training 
development plans. 

The Company has also worked to gradually build up five training systems for staff learning. This includes: talent 
and career development, core functional training, individual professional training (including telecommunications 
technology and divisional training), self-development training (including humanity lectures, subsidies for 
on-job-trainings), and orientation programs for new-joining employees and management 

 

3. Employee Information in Recent 2 Years up to the Annual Report being Published 

4. Environmental Protection Expenditure 

5. Employee Relations 
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At the same time, to increase overall competitiveness and help outstanding employees learn and grow and nurture 
professional and technical talent, FET has planned the “Rules the management of in-service training subsidy”, so 
that employee can apply for a subsidy towards the fees for in-service study on a program at a designated domestic 
and foreign educational institution. 

A total of 3,373 training courses were conducted for 162,228 employees, with a total of 402,407 employee-training 
hours built up. This was conducted at a total expense of NTD 36,857,000 in 2018. 

(3) Two-way Communications 

The Company recognizes the importance of listening to employees, and drives the concept of two-way 
communication channels through the following ways, as a way of showing resolve to continuously improve. 

 In order to understand and reflect employees' opinions on areas for improvement, an outsourced employee 
engagement survey is conducted when necessary. 

 Yearly employee update meetings are held to provide opportunities for employees to communicate with the 
executive team directly. 

 The “United Employee Welfare Committee” holds meetings quarterly, or whenever necessary, to plan and 
conduct employee activities that increase and enhance employees’ welfare. 

 At the two-way quarterly meeting with officers, the operational policies and implementation effectiveness are 
communicated. Officers propose operation-related issues for discussion, and higher-level officers respond to these 
issues at the meeting, as a way of developing interactive communication. 

 The company share the information through the e-News and monthly e-Newsletter are issued electronically on the 
intranet, in order to assist employees in understanding Company events and, at the same time, to express their 
opinions. 

 Employees are also able to voice their creative proposals or seek assistances through the Employee Suggestion 
Box or Appeal Letter Boxes on the Intranet. 

 The departmental communication meeting was held either regularly or irregularly for employees in the same 
department to directly communicate their ideas, so as to promote mutual trust and cooperation among employees. 

5-1-2 Retirements 

The Company offers retirement benefits for permanent employees according to the Labor Standard Laws. Pension 
payment is calculated based on the years of service rendered and the average salaries of the six months prior to 
retirement. An equivalent of 2% of employee's monthly base salary is allotted to the employee's retirement reserve, 
which is managed by its own supervisory committee, and deposited into the Bank of Taiwan under the name of Far 
EasTone Employee Retirement Fund Committee. Furthermore, the Labor Pension Act has been enforced as of July 1, 
2005. The Company will contribute 6% of the insurance amount to the Labor Insurance Bureau on a monthly basis for 
employees who choose to apply to the new system. 

5-1-3 Labor negotiations and protection of employee benefits 

The Company has always complied with related labor laws and maintained good relations with its employees. Any 
amendments or additions concerning employee benefits only take place after discussion and communication with 
employees. The Company has established the Lantern-Legend Meeting and Employee Suggestion Box and Appealing 
Box on the Intranet to keep efficient communication channels open, and to better protect the rights of employees. 

5-1-4 Company Employee Personal Safety Provisions and Work Environment and Implementation status 

To provide employees with an excellent working environment and maintain their physical and mental health, the 
Company adopts the following safety measures: 

(1) Physical safeguard 

To ensure the safety of personnel and property we have put in place relevant guidelines and procedures in 
compliance with NCC’s directives. We have been awarded with ISO 27001 in 2012 and BS 10012 in 2013, and these 
two certifications have been renewed annually. We have also received awards in protection exercises both from the 
Office of Homeland Security and NCC in 2015 and 2017, respectively. Details of measures associated with physical 
safeguard are listed below: 

 Operations management: The Company has established a safety control center, providing 24-7 protection to 
offices and MSC/IDC. Besides ensuring the stability and reliability of systems’ daily operations, as incidents 
occur, it can alert, take preventive measures and respond effectively to manage risks. 

 Access control: Some areas have multiple protective measures in each office and MSC/IDC. They are controlled 
through the access control system. All personnel need authorization to access and real-time records are 
maintained for reference. We also have the “Access Control Management Methods” which explicitly specify the 
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movement of personnel in the work place to maintain the security of premises and personnel. 

 Surveillance system: There are 24-7 surveillance systems at major entrances or exits of offices and MSC/IDC or 
at key premises. Video recordings are retained for a specific period of time pursuant to relevant rules for 
reference. 

 Electronic security: The Company has entered into electronic security contracts with professional security firms 
to ensure 24-hour protection at key offices, MSC/IDC and retail stores. Those contracts also strengthen the 
responsiveness at each location. 

 Security guards: In addition to access control and surveillance and electronic security systems, the Company has 
security guards stationed at the headquarters, key offices and MSC/IDC to strengthen control on personnel, 
vehicles and goods. 

(2) Equipment Maintenance 

 Fire Safety: The Company regularly commissions fire equipment companies to maintain and repair fire-fighting 
equipment (e.g. fire alarms, fire extinguishers) and has dedicated personnel conducting regular reviews and 
keeping records. There are periodic fire and emergency drills held at workplace annually to raise employees’ 
awareness on preventive measures. 

 Environmental Safety: To maintain the quality of drinking water and air, the Company commissions vendors to  
monitor the water quality and carbon dioxide quarterly. The offices are cleaned and disinfected periodically to 
maintain workplace safety and comfort. 

 Each office site is equipped with an automated external defibrillator and staffed with a sufficient number of   
first-aid personnel. 

(3) Disaster Prevention and Response: 

 In 2017, FET officially introduced the Occupational Health and Safety Assessment Series (OHSAS) 18001 and 
has acquired international certification. In 2018 officially introduced the ISO 45001 Occupational Health and 
Safety Management System. With the management model of the PDCA system, the corporate has completed the 
occupational safety and health management.  

 The "Safety and Health Work Rules” and “Emergency Preparedness & Disaster Management Plan" are 
established to specify the responsibilities and tasks of all personnel in major incidents and emergencies.  

 FET has set up the "Occupational Health and Safety Committee" (OHS Committee) as well as dedicated labor 
safety and health units to make improvements to the working environment and ensure work safety. The OHS 
Committee is made up of 17 members, including the business operator or their agent, OHS personnel, department 
heads, supervision, controllers, OHS engineering or medical personnel, and labor representatives. The Committee 
has 8 labor representatives, which accounted for 47% of all seats. 

 The Committee holds a meeting quarterly. Its responsibility is to oversee the formulation of the occupational 
disaster prevention plan and the self-inspection plan; discuss, examine, and analyze related occupational disasters 
and review OHS improvements as it engages in communication and management related to disaster prevention. 
In addition, OHS units communicate the concepts of disaster prevention to employees and contractors on an ad 
hoc basis, whilst various types of safety training are also often held.In 2018, a total of 1,177 people took part in a 
total of 19 education training for labor health and safety. In the meantime, an inspection for 207 items of working 
environment and construction security were also completed; the improvement rate for irregular items reached 
100% and thus guaranteed the prevention of occupational disaster and hazard. 

(4) Physical and Mental Health: 

Have a full-time professional medical staff and contracted doctors on site to: carry out new recruit physical 
checkups and arrange regular companywide medical examinations; analyze, evaluate, manage and retain employee 
physical and medical examination records; deal with workplace injury and illness prevention, health consultation 
and first-aid and emergency treatment; provide health management, disease prevention, health education, health 
promotion, and other activities pertaining to employee health. 

 Medical examinations: New recruits are required to take pre-employment physical checkups and all employees 
are entitled to biennial medical examinations, which is better than the regulatory requirements. There are 
dedicated health management personnel to process the examination results. The achieve rate of medical 
examinations is 100% in 2018. 

 There are 3,167 employees participated in the 90 health activities organized in 2018, which cover health 
management, disease prevention, health education, health promotion, etc. 

 FET held a healthcare reward program in 2018, encouraging employees to take part in health promoting 
activities, club events and external sports games. A total of 4,280 employees participated. 
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 FET organized a weight loss challenge in 2018, where 730 employees participated and lost a total of 1,514  
kilograms.。 

 Help employees to develop regular exercise habits and create a win-win-win situation for employees, the 
Company and the sports industry. By doing so the Company realizes its corporate social responsibility. The 
Company became the promotion partner of the “The I Sport Exercise Enterprise Certification” by the Sports 
Administration, Ministry of Education in 2018. There were 2,016 employees from FET’s Taiwan stores invited 
to wear the I-Sport badges and promote the Exercise Enterprise collectively. I-Sport desk signs were placed in 
380 FET stores nationwide. 

 Neihu office got “ The Excellent Breastfeeding Award” by Department of health, Taipei City government. 
Banqiao and Kaohsiung office got the “A Badge of accredited health workplace” by Health Promotion 
Administration, Ministry of Health and Welfare, 

 Massage services by visually impaired massage therapists are available to relieve employees of work stress and 
improve health. A total of 27,108 employees used the service in 2018 with satisfaction score of 4.9 out of 5. 

 The Company provides employee assistance programs (EAP) through contracted professional consultation firms, 
aiming to assist employees to solve issues pertaining to family, marriage, pressure and interpersonal relationships 
in order to maintain their physical/mental well-being and ensure work safety, quality and productivity. 

5-1-5 Precautionary measures of sexual harassment 

When the Gender Equality in Employment Act was enforced, the Company communicated with its employees 
throughout Taiwan with respect to the prevention of sexual harassment in the workplace. Nevertheless, in order to cope 
with the enforcement of Prevention Act of Sexual Harassment, the Company undertook relevant publicity in its major 
offices throughout Taiwan and established procedures for processing sexual harassment cases pursuant to the relevant 
requirements to keep a healthy workplace free from harassment and discrimination. 

5-2 Losses of the Company and its subsidiaries caused by labor disputes, and to disclose the estimated 
amounts and action plans of recent and future possible labor disputes from last year up to the Annual 
Report being published: None. 

 
 
 

2019/03/31 

Contract Type Counter Party Contract Period Description 
Restricted 
Clauses 

Procurement  
( FET ) 

Ericsson Taiwan Ltd. 
1996.12.05 ~ 
Present 

Purchase for 4G cell site, mobile phone system and 
network equipment, software, installation, system 
construction and technical service 

Confidential 
Clause 

XunWei Tech. Co ., Ltd 
2014.03.27 ~ 
Present 

Frame Agreement For 3.5G RAN Acquisition and 
technical support 

Apple Asia LLC 

2010.01.29 ~ 
Present 
2010.09.30 ~ 
Present 

Procurement contract for iPhone 
Wireless Service License for Apple’s iPad Products 

Taiwan International 
Standard Electronics LTD. 

2014.08.01 ~ 
Present 

Purchase Agreement for equipment. 

Procurement 
 ( Subsidiary - 

NCIC ) 

Taiwan International 
Standard Electronics LTD. 

2013.01.30 ~ 
Present 

Procurement Agreement for network equipment, 
software, installation, system implementation and 
technical services 

Confidential 
Clause 

Strategic 
Alliance 
 ( FET ) 

NTT DOCOMO, Inc. 
StarHub Mobile FET Group 
( FET and KGT) 
Hutchison ( Hong Kong) 

2006.02.13 ~ 
Present 

Strategic alliance among Asia Pacific 
Telecommunication operators 

Confidential 
Clause 

 
All Conexus Members 
 

2007.03.01 ~ 
Present 

Collaboration Agreement with Conexus Members 

2010.06.15 ~ 
Present 

Collaboration Agreement with Conexus Members 

2010.06.15 ~ 
Present 

Supplemental Agreement #4 to Conexus Mobile 
Alliance Agreement 

2010.07.01 ~ 
Present 

Amended and Restated Conexus Mobile Alliance 
Agreement 

Vodafone Sales & Services 
Limited 

2013.05.01 ~ 
Present 

Master Service Agreement 

6. Major Contracts and Agreements 
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Contract Type Counter Party Contract Period Description 
Restricted 
Clauses 

Commercial 
Cooperation  

( FET ) 

China Mobile Limited 
2013.04.18 ~ 
Present 

It’s a business cooperation framework agreement. 
Based on Business Cooperation Frame Agreement, 
the Company and China Mobile Limited will 
continue exploring opportunities for long-term 
extensive cooperation between both parties in 
various fields of mobile communication business, 
and after the Taiwan laws and regulations permit 
investment in Type I Telecommunications Enterprise 
by China investors, both parties may reconsider the 
possibility of equity cooperation. Confidential 

Clause 
Line Financial Taiwan 
Limited 
Taipei Fubon Commercial 
Bank Co., Ltd. 
Union Bank of Taiwan 
CTBC Bank Co., Ltd 
Standard Chartered Bank 
(Taiwan) Ltd. 
Taiwan Mobile Co., Ltd. 

2018.12.26 ~ 
present 

To create a new economy for cross-border financial 
services, and to deploy the net banking business, the 
Company chose to join the group led by Line 
Financial Taiwan Limited to incorporate a company, 
the Company acquire a 5% stake, to obtain the 
FSC’s approval for incorporation of the Digital-Only 
Bank. 

Merge& 
Acquisition 

(FET) 

Q-ware Communications 
Co., Ltd. 

2018.05.04 FET merge Q-ware 
Confidential 

Clause 

Merge& 
Acquisition 

( Subsidiary- 
NCIC ) 

Nextlink Technology Co., 
Ltd. 

2018.11.05~ ~ 
Present 

To deploy the cloud service market. 
Confidential 

Clause 

Inter Company 
Loan 

( Subsidiary- 
NCIC ) 

Far EasTone 
Telecommunications Co., 
Ltd. 

2018.07.31 ~ 
Present 

NCIC loans FET 
Confidential 

Clause 
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Review and Analysis of Financial Condition  

2018/12/31; Unit: NTD'000 

 
Year 

Item 
December 31, 2017 December 31, 2018 

Variance 

Amount  ％ 

Current Assets $26,284,153 $23,940,125 ($2,344,028) (9)

Properties, Plants and Equipment 46,233,707 41,843,053 (4,390,654) (9)

Intangible Assets 56,109,371 53,122,685 (2,986,686) (5) 

Other Assets  4,079,124 7,910,646 3,831,522 94

Total Assets 132,706,355 126,816,509 (5,889,846) (4)

Current Liabilities  30,391,974 25,621,259 (4,770,715) (16) 

Non-current Liabilities 31,868,168 27,159,067 (4,709,101) (15)

Total Liabilities  62,260,142 52,780,326 (9,479,816) (15)

Capital Stocks  32,585,008 32,585,008 0 0 

Capital Surplus  8,143,345 5,820,041 (2,323,304) (29)

Retained Earnings 29,011,927 34,881,092 5,869,165 20 

Other Equity  18,132 31,357 13,225 73 

Non-controlling Interest 687,801 718,685 30,884 4

Total Shareholders' Equity 70,446,213 74,036,183 3,589,970 5

 

1-1 Analysis of variation of plus-minus (+/-) 20% 

1. The increase in Other Assets mainly due to recognition of contract assets and the incremental costs of obtaining a contract 
under IFRS 15 “Revenue from Contracts with Customers”. 

2. The decrease in Capital Surplus because of dividend distribution. 

3. The increase in Retained Earnings mainly because of adjusting increase in retained earnings under IFRS 15 “Revenue from 
Contracts with Customers”. 

4. The increase in Other Equity mainly comes from the unrealized gains/losses on cash flow hedge of one of our affiliated entities 
of “Far Eastern Electronic Toll Collection Co., Ltd”. 

 

1-2 Impacts of change in financial condition: No significant impacts on financial condition. 

 

1-3 Future response plans: Not applicable. 

  

1. Financial Condition 



99

 

 

 
  
 
 
Analysis of Financial Performance  

2018/12/31; Unit: NTD '000; % 

Year
Item 

2017 2018 Variance 

Amount Amount Amount (%) 

Operating Revenues $92,069,681 $86,634,971 ($5,434,710) (6)

Operating Costs and Expenses 77,853,383 74,261,798 (3,591,585) (5)

Operating Income 14,216,298 12,373,173 (1,843,125) (13)

Non-Operating Incomes and (Expenditures): 

Financial Costs (461,784) (427,081) (34,703) (8) 

Losses on Disposal of Property, Plant, Equipment and 
Intangible Assets  

(756,192) (359,574) (396,618) (52)

Share of the gains (losses) of associates (79,524) 21,446 100,970 127

Other Profits or Losses 243,774 261,466 17,692 7

Income Before Income Tax 13,162,572 11,869,430 (1,293,142) (10)

Income Tax Expense  2,308,929 2,444,654 135,725 6

Net Income  10,853,643 9,424,776 (1,428,867) (13)

Other Comprehensive Income (Loss) 171,098 79,024 (92,074) (54)

Total Comprehensive Income 11,024,741 9,503,800 (1,520,941) (14)

Net Income (loss) Attributable to: 

   Owners of Far EasTone 10,856,682 9,381,351 (1,475,331)

   Non-controlling interests (3,039) 43,425 46,464

Comprehensive Income (loss) Attributable to: 

Owners of Far EasTone 11,027,319 9,459,897 (1,567,422)

Non-controlling interests (2,578) 43,903 46,481

 

2-1 Analysis of variation 

1. Decreases in Losses on Disposal of Property, Plant, Equipment and Intangible Assets: mainly the related assets and service 
ceased when 2G license expires in June 2017. 

2. Increase in Share of the gains (losses) of Associates: the increase in investment income mainly comes from “Far Eastern 
Electronic Toll Collection Co., Ltd” . 

3. Decreases in Other Comprehensive Income (Loss): mainly comes from the unrealized gains/losses on cash flow hedge of one 
of our affiliated entities, “Far Eastern Electronic Toll Collection Co., Ltd”. 

 

2. Financial Performance 
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2-2 For the estimated sales volume and the underlying rationale for the following year, the potential impacts on 
the Company’s future business and action plans: Please refer to the "Letter to Shareholders". 

 
 
 
 

3-1 2018 Cash Flow Analysis 

  Unit: NT$ '000; % 

Item 2017 2018 Variance Variance% 

Net cash generated from operating activities 24,849,266 23,063,487 (1,785,779) (7.2) 

Net cash outflow from (used in) investing activities (14,158,138) (6,145,848) 8,012,290 56.6 

Net cash outflow generated from (used in) financing 
activities 

(12,602,055) (21,015,491) (8,413,436) (66.8) 

Effect of exchange rate changes  (512) (1,107) (595) (116.2) 

Net decrease in cash (1,911,439) (4,098,959) (2,187,520) (114.4) 

1. Operating activities: The decrease in cash inflow was from less profit resulting from market competition in 2018. 

2. Investing activities: The decrease in cash outflow was from 4G concession payment in 2017 and lower capex spending in 2018. 

3. Financing activities: The increase of cash outflow was from repayment of short-term and long-term debt in 2018. 
 

3-2 Remedy plans for insufficient liquidity: Not Applicable 

3-3 Estimated Cash Flow Analysis for 2018 

Unit: NT$ '000 

Cash and Cash 
Equivalents in 
the Beginning 

(1) 

Forecast Net Cash 
Inflow from 

Operating Activities 
(2) 

Forecast Total Cash
Outflow 

(3) 

Forecast Balance 
of Cash and 

Cash Equivalents
(1) + (2) - (3) 

Expected Remedy Plans for Negative 
Balance of Cash and Cash Equivalents 

Investment Plan Financing Plan 

4,248,345 23,095,950 24,795,142 2,549,153 - - 

1. Operating activities: 2019 projected cash inflow from operating activities is expected to remain stable. 

2. Investing activities: The net cash used in investing activities in 2019 is for network expansion and enhancement. 

3. Financing activities: Mainly for cash dividend distribution and payments of lease liabilities.  

 
 
 
 
 
 

Unit: NT$ Mio 

KPI 2018 Target 2018 Actual KPI Achievement Ratio  

Total Revenue $89,886 $86,635 96.4% 

EBITDA $28,163 $26,685 94.8% 

Net Income $10,418 $9,381 90.1% 

  

3. Cash Flow 

4. Key Performance Indicator (KPI) 
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5-1 Major Capital Expenditure and Sources of Funding in 2018 

 

Company Plan Item 
Actual or Estimated 

Source of Capital 

Actual or Estimated 
Fund Utilization 

Schedule 

Total Capital 
Needed 

(Unit: NT$ '000) 

FET and its Subsidiaries 

Network Expansion: including 4G 
network expansion and upgrade, and 
value added system implementation and 
expansion.  

Working Capital  2018 7,103,495 

 

5-2 Expected Benefit: Expansion of future mobile service and new business development.  

 
 
 
 
 
 

The Company’s long-term investments are for strategic purpose or new business development. In 2018, the performance 
of long-term investment was tending towards stability. On a consolidated basis, the Company’s investment loss from 
long-term investments under the equity method turned into profits amounted to NT$21,446 thousand. In the future, the 
Company will evaluate investment plans prudently in accordance with the long-term business strategy. 
 

 
 
 
 

7-1 Impact and Response to Interest Rates, Exchange Rates, and Inflation Level on the Company in the Year 
Preceding Publication of Annual Report 

7-1-1 Interest Rate Risk Analyses and Response strategy 

The Company performs its financial operations in a conservative manner. In an attempt to manage interest rate 
fluctuation risk, the Company’s current outstanding liabilities are partially back up by long-term fixed-rate corporate 
bonds issuance (as of the end of 2018, fixed-rate corporate bonds accounted for 86% of total borrowings). Therefore, 
current interest expenses of the Company and its subsidiaries shall not be significantly impacted by interest rate 
fluctuations. 

7-1-2 Exchange Rate Analyses and Response strategy 

(1) Sources of Exchange Gains/Losses 

The foreign currency position was mainly to pay the charges of global roaming services and revenue from 
value-added services.. The percentage of foreign exchange gains/losses over operating revenue and operating 
income in 2018 and Q1 2019 are as follows: 

2019/03/31; Unit: NT$'000 

Year 
Item 

2018 2019 (as of March 31) 

Foreign Exchange Gains (Losses) (A) 8,143 (1,751) 

Operating Revenue (B) 86,634,971 20,819,459 

% of Operating Revenue (A)/(B) 0.009% (0.008%) 

Operating Income (C) 12,373,173 3,068,215 

% of Operating Income (A)/(C) 0.066% (0.057%) 

As shown in the above table, the foreign exchange gains/losses accounted for a small percentage of operating revenue were 0.009% 
in 2018 and (0.008%) in Q1 2019 and operating income were 0.066% in 2018 and (0.057%) in Q1 2019. 

  

5. Analysis of Major Capital Expenditure and Sources of Funding 

6. Investment Policies, Reasons for Profit/Loss, Plans for Improvement in the Recent Year and Future 
Investment Plan in the Coming year 

7. Risk Issues 
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(2) Other Expected Gains or Losses Caused by Foreign Exchange Fluctuation 

As of March 31, 2019, FET’s subsidiary, New Century InfoComm Tech Co., Ltd. (“NCIC”), holds short-term 
investments as foreign financial assets in amount of US$20 million. Investment gains or losses, as well as exchange 
rate gains or losses, resulted from executing disinvestment, are expected to directly impact the net income of FET 
and NCIC. For aforementioned foreign currency assets, NCIC, for the considerations of the range trading of 
exchange rate and continuous rising hedge costs, has adjusted the hedging ratio to 0% since the end of 2019 
Januaryand adopts natural hedge policy.  

(3) Actions in Response to Exchange Rate Fluctuation 

FET and its subsidiary NCIC use financial intruments, such as: FX spot, forward and financial derivative products, 
to hedge foreign exchange rate risks according to foreign currency position and exchange rate movement. 

7-1-3 Inflation Analysis and Response Strategy 

Affected by the China-US trade disputes, the uncertainty of European political and economic situation (Brexit) and the 
slowdown of global economic expansion, the global financial market has experienced huge volatility. It is expected 
that global economic growth and trade growth will slow down in 2019. According to the meeting minutes of the Board 
meeting of Taiwan’s Central Bank in December 2018, based on the steady growth of private consumption and 
domestic investments, the government’s continuous infrastructure investment, and the slow down momentum of export 
trades, it’s predicted that the economic growth rate in 2019 will be around 2.33%. Based on International institutions 
predict that oil prices of Y2019 will be slightly lower than Year 2018 and domestic demands will be moderate in 2019, 
it’s predicted that the consumer price index (CPI) in 2019 will drop to 1.05%, slightly lower than the CPI 1.38% in 
2018, thus the price of consumer goods remains relatively stable. In light of economic outlook, US Fed. is expected to 
maintain interest rate unchanged in year 2019, and Europe, Japan and emerging countries will continue to loose interest 
rates or even low interest rates in order to ensure steady economic growth. Each country's central bank will be paying 
close attention to the topic of inflation, and the Company will also closely control the operating costs, as a consequence 
inflation is not expected to have a significant influence on the Company’s profit and loss. 

 

7-2 Policies for Risky or Highly Leveraged Investments, Lending, Endorsements, Derivative Financial 
Instruments, and Related Gains or Losses, in the Year Preceding Publication of Annual Report: 

 
1. High risk or highly leveraged investments: The Company did not engage in high-risk or high-leverage investments in 

the period running from 2018 through until the annual report was published.  

2. Capital lending: Until the annual report was published, the balance of capital lent to the Company by subsidiary NCIC 
was NT$7.5 billion. In view of the consolidated relationship between these parties, it is considered that there was no 
capital lending for the Company and its subsidiaries at the date of the annual report being published. 

3. Endorsements and guarantees provided: As of year ending 2018 through until annual report being published, there was 
no endorsements and guarantees for the Company and its subsidiaries 

4. Derivative financial instruments: The Company’s subsidiary, NCIC, dealt US$0 and US$10 million through until March 
31, 2019 and at the end of 2018 respectively in derivative transactions for non-trading purposes. These foreign 
exchange swaps were signed in order to prevent the risk of foreign exchange rate fluctuations in foreign currency assets. 
These hedging strategies of the Company and its subsidiary NCIC are carried out in order to avoid the most of cash 
flow risks. Due to the hedging purposes of derivative transactions, for hedged foreign assets, it is recognized the 
offsetting effect of the changes in fair value of hedging instruments and hedged items. Therefore, no substantial gains or 
losses are expected. 
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7-3 R&D Plans and Estimated Expenses in Recent Years and until the Annual Report being Published 

(1) R&D Plans 

 

A. Strategic Projects 

2019/03/31 

Project Name Description Mass Production Date 

4G/4.5G-new 
network technology 

and small cell 
research and trials 

This is a joint project undertaken in partnership with telecom 
vendors to verify network performance and design, as well to plan 
the LTE small cell. 
Local vendors have also been invited to take part in LAA small cell 
network design in order to obtain more knowledge and information.
Hundreds of LTE Small Cells have been deployed by domestic and 
foreign vendors on the existing network. Starting from December 
2018, they have commenced the deployment of LAA Small Cells at 
events such as the Taichung World Flora Exposition and the 
Lantern Festival. 

This plan is continuing in 2019. 

FET 5G laboratory 

FET collaborated with ITRI, Ericsson, and domestic small cell 
vendors to build the first 5G IoV industry chain innovation base in 
Taiwan. It did so through the 5G experimental spectrum field 
approved by the NCC at the T-park in Taipei in December , 2018. 
Having a commanding position in the 5G era, and with the 
advantage of being the first Taiwanese telecom carrier to join the 
5GAA, FET will provide the most advanced IoV solutions and lead 
the IoV industry chain. 

This plan is continuing in 2019. 

 
B. System Projects 

Project Name Description Mass Production Date

4G/4.5G wireless 
broadband internet 
access service and 

device 

FET continued to expand the LTE Internet and upgrade and 
enhance NB-IoT software in 2018. In addition, FET conducted 
access compatibility tests on network devices for enterprise users 
in the NW Device IoT project, in order to diminish the impact on 
users and networks. This significantly reduced network access 
time for IoT devices and improved the success rate for device 
access and data transmittance. 

This plan is continuing in 2019. 

4G/4.5G network 
expansion and 

upgrade and LTE 
Core Network 

Expansion 

Expand 4G /4.5G and LTE core capacities and enhance coverage 
in poor signal and new-build areas to maintain 99.5% population 
coverage ratio in Taiwan. This plan is continuing in 2019. 

ROADM Backbone 
Expansion 

Keep enlarging and building ROADM to enhance its bandwidth 
and efficiency of Transmission Backbone. 

Plan to complete in December 2019.

NFV (Network 
Function 

Virtualization) Trial 

Introduce NFV (Network Function Virtualization) technology to 
build the flexible and efficient core network.  Plan to complete in December 2019.

 
B. Digital Content, Mobile Applications & Payment, E-Commerce and AIoT:  

Project Name Description Mass Production Date 

friDay Video 
Product revamp. Improve product features and put customer 
satisfaction as top priority. 

Plan to complete by the end of 2019.

friDay Omusic 
Product revamp. Improve music database, product feature, and 
user experience. 

Completed in 2018. 

(2) The projected R&D expense is estimated at around NT$715,114 thousand in 2019. 

  

7-4 Company Impact and Response to Material Changes of Policies and Regulations in Taiwan and Foreign 
Countries in Year Preceding Publication of Annual Report: 

(1) Legislation of the Digital Convergence Bills 

On April 5, 2017, the National Communications Commission (NCC) passed the drafts of “Telecommunications 
Administration Bill” and “Digital Communications Bill” and submitted them to the Executive Yuan for review. On 
November 16, 2017, the Executive Yuan approved the aforementioned 2 bill drafts and submitted them to Legislative Yuan 
for legislation. The "Digital Communication Bill" was read the second time on November 2, 2018. The "Telecommunications 
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Administration Bill " was first read on November 26, 2018 and has been included in the 2019 priority bill of the Legislative 
Yuan. 
In legislating the “Telecommunications Administration Bill” and “Digital Communications Bill”, the NCC hopes to introduce 
a reformed regulation that can cope with the new service models and impacts brought by technologies, as well as implement 
the “DIGI+2025” goals set by the Executive Yuan. The creation of the regulatory environment will hopefully bring new 
competition into the telecommunications & broadcasting industries and boost the business efficiency of the industry. The 
passing of the new bills will undoubtedly have a major effect on the industry, so FarEastone will continue to monitor the 
legislation progress of the Digital Convergence Bills. 

(2) Releasing 5G spectrum for Mobile Broadband Businesses Licenses 

For the 5th Generation Mobile Technology (5G) with extremely fast transmission speed (eMBB), low latency (URLLC), and 
the ability to simultaneously connect a large number of devices (mMTC), Taiwan government has also actively launching 5G 
related planning and spectrum preparation. The Executive Yuan has clearly stated in the "5G Application and Industry 
Innovation Strategy (SRB) Conference" held at the end of October, 2018 that the government will "encourage the approval of 
5G vertical application field", "develop 5G innovative development environment", "provide 5G technical support and 
integration trial platform", "plan to release 5G spectrum in line with overall interests", and "revise regulations to create a 
favorable environment for 5G development" so as to form the future 5G development action plan. 
The NCC also stated that the first stage of 5G spectrum release will be completed in the first half of 2020, and the spectrum 
will be released for 5G services. In order to promote the development of innovative applications, we also encourage domestic 
industrial innovation through PoC/PoB, cooperation between telecommunications and new applications, and appropriate 
utilization such as dedicated telecommunications. 
In addition to its efforts to follow up on the development of 5G, FarEasTone officially announced on December 12, 2018 the 
"5G Pioneer Team" together with ITRI, Ericsson, domestic small cells suppliers and other partners which will lead the entire 
5G Internet of Vehicles industry chain, so as to seize the commanding heights of the 5G era by focus on “Internet of 
Vehicles“. FarEasTone will be actively preparing for the 5G frequency to be released in 2019, and keep providing various 5G 
application services to leading industries, and become the leader of 5G services in Taiwan. 

(3) Reduction of “Radio Frequency Utilization Fee” 

To lower operating costs for mobile broadband network operators, expand their roll-out of mobile broadband networks and 
balance the development between urban and rural areas, uphold digital human rights, as well as in response to the coming 
auction of 5G frequency in 2019 so as to differentiate frequency spectrum values, the proposed amendments to the “Charge 
Standard of Utilization Fee of Radio Frequency” was issued again by the NCC (National Communications Commission) on 
April 30, 2019. The Calculation standards table of Mobile Telecommunications frequency for mobile network operators was 
revised to include a “frequency utilization fee per MHz”, “remote territory coverage factor” and “band factor”. The 
amendment will reduce the operating costs and accumulate the strength of innovative business. 

(4) 3G services sunset 

Our country’s 3G business terminated on Dec. 31, 2018. FarEasTone followed our 2G service termination experience and the 
action plan NCC sets to ensure our customers’ rights when shifting the services and to maintain our service quality so to 
achieve “Zero Impact, No Dispute” target. 
FarEasTone has followed the aforesaid plan to help our 3G customers transit to the 4G services and in compliance with 
related regulation by returning of 3G bandwidths, 3G licenses, and amend business plan accordingly.  

 

7-5 Technology Developments and Impacts on the Company and its subsidiaries from last year up to the Annual 
Report being published:  

FET owned the spectrum totals FDD 2*65 MHz and TDD 25MHz (Total 155MHz BW). Compared to other 4G operators, FET’s 
spectrum hold advantages which could effectively increase the revenue and market share. Because of aggressive construction, 
FET leads the way in the quantity of 2600MHz stations in the telecommunications market, and this helps to not only improve 
customer experience but also get more advantages.  

Besides 4G coverage which provides convenient mobile Internet, WiFi deployment in hot zones is becoming more important as a 
consequence of the popularity of mobile commerce. Therefore, FET continues to provide WiFi service to customers in specific 
hot zones in order to reduce broadband traffic volume, as well as to provide better user experiences of mobile broadband services. 

FET utilized our advantages in mobile network operations and our advanced 4G/LTE wireless broadband access technology to 
gradually integrate 3G/WiFi/4G/NB-IoT networks based on market demand.By reinforcing our advantages in mobile network 
communications, we will be able to deliver diversified and integrated services to meet all kinds of service and bandwidth 
requirements. 
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FET is the telecommunication service operator in Taiwan, with comprehensive multi-technology experimental networks that 
include WCDMA, LTE and fixed line. Not only as an independent and integrated experimental network for validation of new 
systems, and value added services before launch, also support local communication and chipset manufacturers, digital content 
providers, and academic institutions to perform relevant tests. At present, FET has conducted IoT tests successfully with many 
local device & chipset manufacturers and has collaborated with institutions including many universities, ITRI, III, etc. on 
multiple research projects. FET’s laboratory has also been frequently chosen as a venue to be visited by local and foreign guests, 
as well as a site for international telecommunication exhibitions (For example: GTI Summit Conference), thereby consolidating 
FET’s presence as Taiwan’s leading Company in Telecommunication technology developments. 

In 2018, FET provided NB-IoT communication services via the LTE 700MHz band network and became the leading telecom 
carrier to apply the services for commercial use in Taiwan. In addition to forming the IoT Ecosystem with hundreds of partners, 
FET completed the NB-IoT network deployment in Taiwan ahead of others in May 2018. The network covers the main island as 
well as the offshore islands of Kinmen, Matsu, Penghu, and Lutao. NB-IoT encompasses features including low power 
consumption, low cost, and wide coverage and connection, which make it a more appropriate candidate for various smart city 
developments. FET has already launched smart application services such as IoV, smart street lights, smart parking, smart 
buildings, environment/air pollution control, battery power monitoring, asset tracking, and GPS trackers (management of 
wearable devices) to accelerate the advent of Taiwan’s IoT era. 

Combining the technical energy accumulated in the 5G laboratory in the past two years, and standing as the first carrier to 
complete NB-IoT coverage in Taiwan, FET has been promoting 5G plans in line with national policy since the third quarter of 
2018. It has also built next-generation WiFi; has collaborated with ITRI, Ericsson, and domestic small cell vendors to form the 
“FET 5G Vanguard Team” centered around IoV; and has remained committed to being the best IoV solution provider in Taiwan. 
In October 2018, FET was accepted by the 5G Automotive Association (5GAA), the first Taiwanese telecom carrier to join the 
association. FET channels all our energy to focus on acceleration-associated technology and business model development, aiming 
to lead the rise of the IoV industry in Taiwan. 

From 2G, 3G, and 4G to the pre-5G era, FET has initiated various applications including fleet management, 4G IoV, and NB-IoT 
of vehicles/bicycles. It has continued to press forward in the smart transportation field, cultivating customers from well-known 
logistics, taxi, and electric scooter companies in Taiwan. It has also accumulated vast experience and strength associated with the 
industry. As FET enters the 5G era, we will choose to adopt IoV as our application theme. In particular, smart and real-time 
transmission brought on by 5G will be the key in leading the development of autonomous vehicles, and this is expected to defy 
the technological and business models of the vehicle industry. FET's 5G Vanguard Team will demonstrate FET’s enormous 
potential in 5G technology, through the technical energy accumulated in the 5G laboratory and the largest NB-IoT Ecosystem in 
Taiwan. The team will combine innovative applications associated with Big Data, artificial intelligence, and IoT, all of which are 
actively invested by FET. Furthermore, we will utilize 5GAA’s world-class vehicle industry resources to lead a team of IoV 
Ecosystem players in the World Cup! 

The popularization of 4G/4.5G and smartphones pushes domestic mobile data usage to grow exponentially. In the coming year, 
how to enhance the basis of network coverage and capacity, integrate various services, develop application services in line with 
public demand and effectively deploy, expand, integrate and maintain networks that gradually diversify (i.e., quality, service and 
efficiency) will be the key factors for telecommunication operators to generate profits. FET understands the network service 
transformation and market demand and upholds the business strategies of best service, continuous growth and aggressive 
innovation. We will continue to expand the 4G/4.5G stations and network capacity, improve the ratio of self-constructed 
transmission and bandwidth, expand bandwidth on structural backbone on the east and west of Taiwan, complete the deployment 
of VoLTE /NB-IoT/ implement NFV and enhancement,step by step to offer more flexible and efficient core networks. We are the 
first operator in Taiwan to introduce various 5G advanced key technologies for testing and public display and use them as 
reference to improve current network and user experience to ensure our leading position in Taiwan’s telecommunication industry. 
As we center on providing customers with faster data services and superior user experience, we will continue to invest in network 
expansion and enhancement. 

7-6 Changes of Corporate Image and Impacts on the Company's Crisis Management in the Recent Years:  

The Company and its subsidiaries have good corporate image and there’s no issue to result in the Company’s crisis. 

7-7 Expected Benefits and Risks from Mergers in Recent Years until the Annual Report being Published:  

In corporate with FET’s strategic plan of New Economic Revenue growth, NCIC, a subsidiary of FET, strives on cloud 
service and platform integration with NextLink. Before the acquisition, NCIC provided service primarily focus-on cloud 
hosting, fixed network and IDC service. In the past years, NCIC has awarded plenty of cloud service bids. However, there 
is still room to enhance the in-house delivery capability of global public cloud platform such as AWS, Azure, GCP, etc. 
Therefore, in 2019 NCIC acquired NextLink to accelerate the service capability and quality against architecture 
integration of public and hybrid cloud for enterprise customers; and further assist our valued customers aim the goal of 
digital transformation 
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7-8  Expected Benefits and Risks from Plant Expansion in Recent Years until the Annual Report being Published:  

Not applicable; the Company and its subsidiaries do not have any plant expansion plan.  

7-9 Risks from Concentration in Supply or Sales in the Recent Year until the Annual Report being Published: 

1. The major supplier of the Company and its subsidiaries was Company A, which accounted for 24.91% of the total amount of 
supply in 2018. Although the purchase accounted for a relatively high percentage of the total purchases, Company A is a large 
foreign company with a certain level of product and availability, the Company has maintained a stable and good relationship 
with FarEastone Telecommunications and the subsidaries.Thus, the risk associated with purchase concentration is not 
significant. 

2. The major customer of the Company and its subsidiaries which accounted for less than 10% of the total amount of sales in 
2018. Therefore, there was no issue of concentration in supply or sales. 

7-10 Impacts and Risks from Changes in Directors and Shareholders with Greater than 10% Shareholding or 
Their Selling of a Large Number of Shares in the Recent Yeas until the Annual Report being Published: 
None. 

7-11 Impacts and Risks from Changes of Ownership in the Recent Year until the Annual Report being Published:  

None; the Company and its subsidiaries do not have such situation.    

7-12 Material Impacts on Shareholders’ Equity or Share Price from Litigations, non-Litigations or Administrative 
actions on the part of Company, Directors, President, Chairman, Shareholders with Greater than 10% 
Shareholding and Subsidiaries, in the Year Preceding Publication of the Annual Report: None. 

7-13  Other Major Risks:  

A. For more information about market risk, credit risk and liquidity risk, please refer to VIII- Financial Information “ 2018 
Independent Auditors' Report, Consolidated Financial Statements and Notes” enclosure in the annual report.  

B. The evaluation report of information risk: ( if the risk is identified as critical operational risk, countermeasures shall be 
disclosed) 

Information security risks include risks that threaten the confidentiality, integrity, or availability of the Company's 
information assets due to natural, human, or technical factors. In 2018, cyberattacks were identified as a major threat in 
terms of information security related risks. In response, FET adopted countermeasures including the establishment of 
overall protection strategies and technology, enhancing cyberattack protection mechanisms, improving the security 
awareness of all employees, and setting risk management indicators. This was done to continuously strengthen security risk 
management and reduce potential risks. 

 
 
 
 
 
None. 

 
 
 
 
None. 
 
 

9. Others 

8. Impact of the Financial Distress Occurred to the Company and Affiliates from last year up to the Annual 
Report being Published 



 

 

 

 
 
 
 
 
 
 

 
 

VII  Special Notes 
 

1. Affiliated Companies 

2. Private Placement Securities from last year up 
to the Annual Report being Published 

3. The Company's Shares Held or Disposed by 
Subsidiaries from last year up to the Annual 
Report being Published 

4. Other Supplementary Information 

5. Material Event Impact, pursuant to Article 
36-3-2 of the Securities and Exchange Act, on 
Shareholders' Equity or Share Price from last  
year up to the Annual Report being Published
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1-1 Consolidated Business Report of FET and Affiliates 

(1) Organizational chart: December 31, 2018 

 
 

 

 

 

 

 

 

  

  

 

(2) General information of Far EasTone Telecommunications Co., Ltd. and affiliates: 

Unit: In Thousands of New Taiwan Dollars, Unless Stated Otherwise 

Company 
Date of 

Incorporation 
Address 

Common Stock 
Issued 

Major Business Activities 

Far EasTone 
Telecommunications Co., 
Ltd. 

1997/04/11 28th Floor, No. 207 Tun-Hwa S. 
Rd., Sec. 2, Taipei, Taiwan, 
R.O.C.  $ 32,585,008 

Wireless telecommunications 
service, leased circuit service, 
internet services, ISR and sale of 
cellular phone equipment and 
accessories 

Far Eastern Info Service 
(Holding) Ltd. (British 
Bermuda Islands) 

2002/07/17 Clarendon House 2, Church 
Street Hamilton HM 11, 
Bermuda

 RMB 99,240 
  (US$ 12,000)

Investment 

KGEx.com Co., Ltd. 2000/08/09 4th Floor, No. 468, Ruei Guang 
Rd., Nei Hu, Taipei, Taiwan, 
R.O.C.

  689,074 
Type II telecommunications 
services 

Far Eastern Tech-info Ltd. 
(Shanghai) 

2002/11/18 3rd Floor, Building No. 23, 
Pudong Software District, No. 
498, Guoshoujing Rd., 
Jhangjiang High Tech District, 
Pudong Sin Section, Shanghai, 
P.R.C.

 RMB 42,231,150 

Computer software, data processing 
and network information services 

Yuan Cing Co., Ltd.  2000/08/05 28th Floor, No. 207, Tun-Hwa S. 
Rd., Sec. 2, Taipei, Taiwan, 
R.O.C.

  20,000 
Call center services 

ARCOA Communication 
Co., Ltd. 

1981/05/04 36th Floor, No. 207, Tun-Hwa S. 
Rd., Sec. 2, Taipei, Taiwan, 
R.O.C.

  1,342,800 
Sales of communications products 
and office equipment 

Omusic Co., Ltd. 2010/10/05 9F., No. 220, Gangqian Rd., Nei 
Hu, Taipei, Taiwan, R.O.C.

  50,000 
Electronic information services 

DataExpress Infotech Co., 
Ltd. 

2004/07/22 2nd floor, No. 218, Ruei Guang 
Rd., Nei Hu, Taipei, Taiwan, 
R.O.C.

  183,805 
Sale of communications products 

Linkwell Technology Ltd. 2005/04/08 2nd floor, No. 218, Ruei Guang 
Rd., Nei Hu, Taipei, Taiwan, 
R.O.C.

  45,804 
Sale of communications products 

Home Master Technology 
Ltd. 

2011/08/11 2nd floor, No. 218, Ruei Guang 
Rd., Nei Hu, Taipei, Taiwan, 
R.O.C. 

  12,725 
Sale of communications products 

New Century InfoComm 
Tech. Co., Ltd. 

2000/06/01 1-11F., No. 218, Ruei Guang 
Rd., Nei Hu, Taiwan, R.O.C. 

  21,000,000 
Type I, II telecommunications 
services 

New Diligent Co., Ltd. 2001/05/02 1th Floor, No. 207 Tun-Hwa S. 
Rd., Sec. 2, Taipei, Taiwan, 
R.O.C. 

  540,000 
Investment 

1. Affiliated Companies 
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Company 
Date of 

Incorporation 
Address 

Common Stock 
Issued 

Major Business Activities 

Sino Lead Enterprise 
Limited 

 2006/04/11 Hong Kong Trade Centre, 7/F 
161-167 Des Voeux Road 
Central, Hong Kong 

  125 
 (HK$  30,000)

Telecommunication services 

Information Security 
Service Digital United Inc. 

2004/12/22 2th floor, No. 218, Ruei Guang 
Rd., Nei Hu, Taipei, Taiwan, 
R.O.C. 

  102,490 
Security and monitoring service via 
Internet 

Digital United (Cayman) 
Ltd. 

2000/08/16 P.O.Box 2681, Zephyt House, 
Mary Street, George Town, 
Grand Cayman, British West 
Indies 

 RMB   74,630,969 
  (US$ 10,320,000)

Investment 

Digital United Information 
Technologies (Shanghai) 
Ltd. 

2000/10/08 Room 22301-918, Building No. 
14, Pudong Software District, 
No. 498, Guoshoujing Rd., 
Jhangjiang High Tech District, 
Pudong Sin Section, Shanghai, 
P.R.C. 

 RMB 23,552,583 

Design, research, installment and 
maintenance of computer software 
and system 

Far Eastern New Diligent 
Company Ltd. 

2010/07/27 Palm Grove House, P.O. Box 
438, Road Town, Tortola, British 
Virgin Islands 

  RMB 91,482,640 
 (US$ 14,300,000 )

Investment 

Yuan Shi Digital 
Technology Co., Ltd. 

2013/08/08 10th Floor, No. 220, Gangqian 
Rd., Nei Hu, Taipei, Taiwan, 
R.O.C. 

  1,041,675 
Electronic information services 

Prime Ecopower Co., Ltd. 2018/8/1 4F.-1&2, No. 271, Sec. 4, Ximen 
Rd., North Dist., Tainan City 
704, Taiwan R.O.C. 

160,000
 

Energy technology services 

New Diligent Hong Kong 
Co. Limited 

2014/12/04 Hong Kong Trade Centre, 7/F 
161-167 Des Voeux Road 
Central, Hong Kong 

  3,051 
 (US$ 100,000 )

Investment 

 

(3) Companies presumed to have a relationship of control and subordination with Far EasTone under Article 
369-3 of the R.O.C. Company Law: None. 

(4) Industries covered by the business operated by the affiliates and description of the mutual dealings and 
division of work among such affiliates: 

Far EasTone and its subsidiaries and affiliates provide wireless telecommunications service, International Simple Resale 
(ISR) service, leased circuit service, internet service, mobile virtual network operator services, sale of cellular phone 
equipments and accessories, international and general investments, computer software, call center services, security and 
monitoring service via internet, design, research,installment and maintenance of computer software and system, and 
energy technology services. 
The mutual dealings and division of work among such affiliates: 
a. Far EasTone collects the international direct dialing revenue for KGEx.com through call-by-call selection service and 

routes the traffic through KGEx.com’s telecommunication facilities.  
b. Far EasTone purchases from/sells to ARCOA cellular phone equipments and accessories, and pays to ARCOA handset 

subsidies and commissions due to its promotion of Far EasTone’s SIM card numbers. 
c. Yuan Cing provides call center services to Far EasTone, NCIC, ARCOA, DataExpress and Yuan Shi. 
d. Far EasTone sells cellular phone equipments and accessories to DataExpress, Linkwell and Home Master, Far 

EasTone purchases computers and accessories products from DataExpress, and DataExpress also provides cellular 
phone maintenance services to Far EasTone. 

e. Far EasTone rents backbone/Access, office and telecommunication equipments from NCIC. Meanwhile, Far EasTone 
also leases telecommunication equipments to NCIC. Network interconnection services are provided between Far 
EasTone and NCIC. 

f. Sino Lead Enterprise Limited provides international lease circuit service to NCIC.  
g. Information Security Service Digital United sells security and monitoring equipments to Far EasTone and NCIC. 
h. Far EasTone sells cellular phone equipments and accessories to Yuan Shi and Yuan Shi provides electronic 

information services to Far EasTone. 
i. Omusic provides electronic information services to Far EasTone. 
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(5) Directors, supervisors and Presidents of Far EasTone and affiliates:  
 Unit: Number of Shares; % 

Company Title Name of Representative 

Registered Shares Owned 

Shares 
% of 

Owner- 
ship 

Far EasTone 
Telecommunications  
Co., Ltd. 

Chairman Yuan Ding Investment Co., Ltd. 1,066,657,614 32.73

Douglas Hsu   

Vice Chairman  
&Managing Director 
 

Yuan Ding Investment Co., Ltd. 1,066,657,614 32.73

Peter Hsu   

Managing Director 
 

Yuan Ding Investment Co., Ltd. 1,066,657,614 32.73

Jan Nilsson   

Director U-Ming Marine Transport Corp. 331,000 0.01

Keijiro Murayama   

Independence Director Lawrence Juen-Yee LAU - - 

Director Yuan Ding Co., Ltd.  4,163,500 0.13

Champion Lee   

Director Yuan Ding Co., Ltd. 4,163,500 0.13

Jeff Hsu   

Independence Director Tim Pan - - 

Independence Director Chung Laung Liu - - 

Director 
 

Asia Investment Corporation 1,426,303 0.04

Bonnie Peng   

Director 
 

Ding Yuan International Investment Co., Ltd. 919,653 0.03

Toon Lim   

President Yvonne Li ( Note1) - - 

Far Eastern Info Service 
(Holding) Ltd. (British 
Bermuda Islands) 
 

Chairman Far EasTone Telecommunications Co., Ltd. 1,200 100.00

Yvonne Li ( Note2)   

Director Far EasTone Telecommunications Co., Ltd. 1,200 100.00

T. Y. Yin   

Director Far EasTone Telecommunications Co., Ltd. 1,200 100.00

Eton Shu   

Director Far EasTone Telecommunications Co., Ltd. 1,200 100.00

Jennifer Liu ( Note2)   

Director 
 

Far EasTone Telecommunications Co., Ltd. 1,200 100.00

Maggie Mei ( Note2)   

President Yvonne Li ( Note2) - - 

KGEx.com Co., Ltd. 

Chairman 
 

Far EasTone Telecommunications Co., Ltd. 68,897,234 99.99

Philip Tseng   

Director 
 

Far EasTone Telecommunications Co., Ltd. 68,897,234 99.99

Bruce Yu   

Director 
 

Far EasTone Telecommunications Co., Ltd. 68,897,234 99.99

Vivian Lee   

Director 
 

Far EasTone Telecommunications Co., Ltd. 68,897,234 99.99

James Lee   

Director 
 

Far EasTone Telecommunications Co., Ltd. 68,897,234 99.99

Hae Shung Ju ( Note3)   

Supervisor Sherman Lee - - 

President Philip Tseng - - 

(Continued) 
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Company Title Name of Representative 

Registered Shares Owned 

Shares 
% of 

Owner- 
ship 

Far Eastern Tech-info Ltd. 
(Shanghai) 

Chairman 
 

Far Eastern Info Service (Holding) Ltd. - 41.67

Yvonne Li   

Director 
 

Far Eastern Info Service (Holding) Ltd. - 41.67

Eton Shu   

Director 
 

Far Eastern Info Service (Holding) Ltd. - 41.67

Jennifer Liu   

Director 
 

Far Eastern Info Service (Holding) Ltd. - 41.67

Maggie Mei   

Supervisor 
 

Far Eastern New Diligent Company Ltd. - 58.33

T.Y. Yin   

Yuan Cing Co., Ltd. 

Chairman 
 

Far EasTone Telecommunications Co., Ltd. 2,000,000 100.00

Maxwell Cheng   

Director 
 

Far EasTone Telecommunications Co., Ltd. 2,000,000 100.00

Maggie Mei ( Note 4)   

Director 
 

Far EasTone Telecommunications Co., Ltd. 2,000,000 100.00

Vivian Lee   

Supervisor Far EasTone Telecommunications Co., Ltd. 
Sherman Lee  

2,000,000 100.00

President Maggie Mei ( Note 4) - - 

ARCOA Communication 
Co., Ltd. 

Chairman 
 

Far EasTone Telecommunications Co., Ltd. 82,762,221 61.63

Yvonne Li ( Note 5)   

Vice-chairman 
 

Wan-Shih-Shin Co., Ltd. 470,325 0.35

Gary Lin   

Director 
 

Far EasTone Telecommunications Co., Ltd. 82,762,221 61.63

Alan Tsai   

Director 
 

Far EasTone Telecommunications Co., Ltd. 82,762,221 61.63

T.Y. Yin   

Director 
 

Far EasTone Telecommunications Co., Ltd. 82,762,221 61.63

Brian Chao   

Director 
 

Far EasTone Telecommunications Co., Ltd. 82,762,221 61.63

Jessie Teng   

Director Far EasTone Telecommunications Co., Ltd. 
Vivian Lee 

82,762,221 61.63

Supervisor Francies Chen - - 

Supervisor David Tsai - - 

Supervisor Sharon Lin - - 

President Andy Tu - - 

(Continued) 
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Company Title Name of Representative 

Registered Shares Owned 

Shares 
% of 

Owner- 
ship 

O-music Co., Ltd. 

Chairman Universal Music Ltd. 225,000 4.50

Sunny Chang   

Director Far EasTone Telecommunications Co., Ltd. 2,500,000 50.00

Yvonne Li ( Note 6)   

Director Far EasTone Telecommunications Co., Ltd. 2,500,000 50.00

Magdalina Lin   

Director Far EasTone Telecommunications Co., Ltd. 2,500,000 50.00

C.J. Lee ( Note 6)   

Director Far EasTone Telecommunications Co., Ltd. 2,500,000 50.00

Eton Shu   

Director Forward Music Co., Ltd. 225,000 4.50

Katia Lin   

Director  Sony Music Entertainment Taiwan Ltd. 225,000 4.50

Supervisor T.Y. Yin - - 

Supervisor  Otiga Technologies Limited 475,000 9.50

Ipang Lin   

Supervisor 
 

HIM International Music Inc. 225,000 4.50

Lydia Ho   

President Belung Chang 225,000 4.50

DataExpress Infotech Co., 
Ltd. 

Chairman 
 

ARCOA Communication Co., Ltd. 12,866,353 70.00

T.Y. Yin   

Director 
 

Jing Ho Tech 3,490,724 18.99

Grace Chu   

Director 
 

ARCOA Communication Co., Ltd. 12,866,353 70.00

Eric Li   

Director 
 

ARCOA Communication Co., Ltd. 12,866,353 70.00

Brian Chao   

Supervisor Ann Chang - - 

(Continued) 
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Company Title Name of Representative 

Registered Shares Owned 

Shares 
% of 

Owner- 
ship 

Linkwell Technology Ltd. Director DataExpress Infotech Co., Ltd. - 100.00

T.Y. Yin   

Home Master Technology 
Ltd. 

Director DataExpress Infotech Co., Ltd. 
T.Y. Yin 

- 100.00

New Century InfoComm 
Tech Co., Ltd. 

Chairman 
 

Far EasTone Telecommunications Co., Ltd. 2,100,000,000 100.00

Douglas Hsu   

Director 
 

Far EasTone Telecommunications Co., Ltd. 2,100,000,000 100.00

Yvonne Li ( Note 7)   

Director 
 

Far EasTone Telecommunications Co., Ltd. 2,100,000,000 100.00

Philip Tseng   

Supervisor 
 

Far EasTone Telecommunications Co., Ltd. 2,100,000,000 100.00

Sherman Lee    

President Yvonne Li ( Note 7) - - 

New Diligent Co., Ltd. 

Chairman 
 

New Century InfoComm Tech Co., Ltd. 54,000,000 100.00

Eric Li  

Director 
 

New Century InfoComm Tech Co., Ltd. 54,000,000 100.00

Philip Tseng  

Director 
 

New Century InfoComm Tech Co., Ltd. 54,000,000 100.00

James Lee  

Supervisor 
 

New Century InfoComm Tech Co., Ltd. 54,000,000 100.00

Sherman Lee  

Sino Lead Enterprise 
Limited 

Director New Diligent Co., Ltd. 
Philip Tseng

30,000 100.00

Information Security 
Service Digital United 

Chairman New Century InfoComm Tech Co., Ltd. 10,249,047 100.00

Philip Tseng  

Director New Century InfoComm Tech Co., Ltd. 10,249,047 100.00 

 Alan Chang ( Note 8)   

Director 
 

New Century InfoComm Tech Co., Ltd. 10,249,047 100.00

Mark Lee  

Director 
 

New Century InfoComm Tech Co., Ltd. 10,249,047 100.00

Eric Li  

Supervisor 
 

New Century InfoComm Tech Co., Ltd. 10,249,047 100.00

Sherman Lee  

Digital United (Cayman) 
Ltd. 

Chairman New Century InfoComm Tech Co., Ltd. 10,320,000 100.00 

Philip Tseng  

Director New Century InfoComm Tech Co., Ltd. 10,320,000 100.00 

T. Y. Yin  

Digital Unite Information  
Technologies (Shanghai) 
Ltd. 

Chairman 
 

Digital United (Cayman) Ltd. - 100.00

Philip Tseng  

Director 
 

Digital United (Cayman) Ltd. - 100.00

James Lee  

Director 
 

Digital United (Cayman) Ltd. - 100.00

Eric Li  

Supervisor 
 

Digital United (Cayman) Ltd. - 100.00

Sherman Lee  
 

(Continued) 
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Company Title Name of Representative 

Registered Shares Owned 

Shares 
% of 

Owner- 
ship 

Far Eastern New Diligent 
Company Ltd. 

Director 
 

New Diligent Co., Ltd. - 100.00

Jennifer Liu  

Director 
 

New Diligent Co., Ltd. - 100.00

T. Y. Yin  

Director 
 

New Diligent Co., Ltd. - 100.00

Mike Lee  

Yuanshi Digital Technology 
Co., Ltd. 

Chairman 
 

Far EasTone Telecommunications Co., Ltd. 90,014,424 86.41 

Magdalina Lin ( Note 9)  

Director 
 

Far EasTone Telecommunications Co., Ltd. 90,014,424 86.41 

Sherman Lee  

Director 
 

Far EasTone Telecommunications Co., Ltd. 90,014,424 86.41 

Olivia Chew  

Director 
 

Far EasTone Telecommunications Co., Ltd. 90,014,424 86.41 

Philby Lee  

Director 
 

Far EasTone Telecommunications Co., Ltd. 90,014,424 86.41 

John Yeh  

Supervisor T. Y. Yin ( Note 9) - -

President Terrance Yang - -

New Diligent Hong Kong 
Co. Limited 

Director New Diligent Co., Ltd. - 100.00

 Sherman Lee  

Director New Diligent Co., Ltd. - 100.00

 T. Y. Yin  

Prime Ecopower Co., Ltd. 

Chairman 
 

New Century InfoComm Tech Co., Ltd. 16,000,000 100.00 

Philip Tseng

Director 
 

New Century InfoComm Tech Co., Ltd. 16,000,000 100.00 

Eric Li

Director 
 

New Century InfoComm Tech Co., Ltd. 16,000,000 100.00 

Andy Kuo

Supervisor 
 

New Century InfoComm Tech Co., Ltd. 16,000,000 100.00 

Sherman Lee

President Oliver Liu - -
 

Note 1：Chee Ching succeeded as presidentof Far EasTone Telecommunications Co., Ltd. since Jan 7th, 2019. 
Note 2：Chee Ching succeeded as chairman and president of Far Eastern Info Service (Holding) Ltd. British Bermuda Islands since Jan 31th, 

2019. Andrea Shen and Andy Kuo succeeded as direcors of Far Eastern Info Service (Holding) Ltd. British Bermuda Islands since 
Jan 31th, 2019. 

Note 3：Leon Li succeeded as director of KGEx since Feb. 26th, 2019. 
Note 4：Andy Kuo succeeded as director of Yuan Cing Co., Ltd. since Feb 1st, 2019 and as president Yuan Cing Co., Ltd. since April  

2nd, 2019. 
Note 5：Chee Ching succeeded as Chairman of ARCOA Communication Co., Ltd. since Mar 5th, 2019. 
Note 6：Chee Ching and Belinda Chen succeeded as directors of O-music since Feb 27th, 2019. 
Note 7：Chee Ching succeeded as president and director of New Century InfoComm Tech Co., Ltd. since Feb. 13th, 2019. 
Note 8：Eton Shu succeeded as director of Information Security Service Digital United since Feb 25th, 2019. 
Note 9：T.Y. Yin succeeded as chairman of Yuanshi Digital Technology Co., Ltd. since Feb 25th, 2019, and Sharon Lin succeeded as 

supervisorof Yuanshi Digital Technology Co., Ltd. since Feb 27th, 2019 
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(6) Operation overview of Far EasTone and affiliates: 
 

Unit: In Thousands of New Taiwan Dollars, Unless Stated Otherwise 

Company 
Common Stock 

Issued 
Total Assets Total Liabilities

Total 
Stockholders' 

Equity 

Total Operating 
Revenue 

Operating 
Income (Loss)

Net Income 
(Loss) 

Basic Earnings 
Per Share (NT$) 

Far EasTone Telecommunications Co., Ltd.  $ 32,585,008  $ 129,210,168  $ 55,892,670  $ 73,317,498  $ 65,909,728  $ 9,977,652  $ 9,381,351  $ 2.88 
Far Eastern Info Service (Holding) Ltd.  
(British Bermuda Islands) 

 RMB 99,240
 (US$ 12,000)

 RMB 1,123,187   -  RMB 1,123,187   -   - RMB (8,442,808) RMB    (7,036) 

KGEx.com Co., Ltd.   689,074   912,455   51,350   861,105   581,983   132,078   151,136 2.19 
Far Eastern Tech-info Ltd. (Shanghai)  RMB 42,231,150  RMB 2,594,970   -  RMB 2,594,970   -  RMB (28,823)  RMB (20,268,193) Note 
Yuan Cing Co., Ltd.    20,000   47,763   12,520   35,243   80,908   15,824   12,833   6.42 
ARCOA Communication Co., Ltd.   1,342,800   3,426,812   1,654,844   1,771,968   15,574,148   98,821   136,561   1.02 
Q-ware Communications Co., Ltd. (Note 1)   -   -   -   -   52,379   (12,403)   (19,602)   Note 
Omusic Co., Ltd.   50,000   91,911   70,793   21,118   168,275   2,486   2,187   0.44 
DataExpress Infotech Co., Ltd.   183,805   1,312,056   1,015,707   296,349   4,904,458   30,865   84,693   4.61 
Linkwell Technology Ltd.   45,804   140,838   89,087   51,751   647,809   11,489   10,075           Note 
Home Master Technology Ltd.   12,725   399,882   351,151   48,731   1,679,846   58,931   50,105           Note 
New Century InfoComm Tech. Co., Ltd.   21,000,000   27,256,280   2,880,801

 
  24,375,479   11,152,520   2,403,506   1,964,654   0.94 

New Diligent Co., Ltd   540,000   87,082   100   86,982   -   (112)   (52,408)   (0.97) 
Sino Lead Enterprise Limited   125

 (HK$ 30,000)
  17,587
              

  17,346   241   109,806   9   16          0.53 

New Diligent Hong Kong Co. Limited   3,051
 (US$ 100,000)

  3,196   260   2,936   72   (38)   70          Note 

Information Security Service Digital United Inc.   102,490   259,828   140,870   118,958   385,096   14,569   14,868   1.45 
Digital United (Cayman) Ltd.  
 

 RMB 74,630,969
 (US$ 10,320,000)

 RMB 44,335,023
 

 RMB 15,397  RMB 44,319,626   -  RMB (79,193)  RMB 51,161  RMB 0.01 

Digital United Information Technologies (Shanghai) 
Ltd. 

 RMB 23,552,583  RMB 471,003  RMB 49,966  RMB 421,037   -  RMB (66,779)  RMB (60,927)         Note 

Far Eastern New Diligent Company Ltd.  RMB 91,482,640
 (US$ 14,300,000)

 RMB 5,566,198  RMB 15,397  RMB 5,550,801   -  RMB (55,296)  RMB (11,890,450)         Note 

Yuan Shi Digital Technology Co., Ltd.   1,041,675   263,376   732,067   (468,691)   2,584,036   (336,279)   (335,442)   (3.22) 
Far Eastern New Century Information Technology 
(Beijing) Limited. (Note 2) 
Prime Ecopower Co., Ltd. 

- 
 

160,000 

 - 
 

157,964 

  -
 
            2,648 

 - 
 

           155,316 

  - 
 
                - 

 RMB ( 224,563)
 

(4,707)

RMB ( 224,563)
 

( 4,684)

                - 
 

          (0.29) 
Note: Not calculated as is a limited company that has not issued stock. 

Note 1: Far EasTone merged with Qware Communication Co., Ltd. on June 30, 2018. Far EasTone is the surviving company, and Qware Communication Co., Ltd. is the dissolved company. 

Note 2: Dissolved on February 9, 2018 with the approval of the local government. 
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1-2 Declaration for the Consolidated Financial Statements of Affiliated Enterprises of the Company 

 

February 20, 2019 

 

The companies required to be included in the consolidated financial statements of affiliates in accordance with the “Criteria 

Governing Preparation of Affiliation Reports, Consolidated Business Reports and Consolidated Financial Statements of 

Affiliated Enterprises” for the year ended December 31, 2018 are the same as the companies required to be included in the 

consolidated financial statements of parent and subsidiary companies as of and for the years ended December 31, 2018 and 

2017, as provided in International Financial Reporting Standard 10 “Consolidated Financial Statements.” Relevant 

information that should be disclosed in the consolidated financial statements of affiliates has all been disclosed in the 

consolidated financial statements of parent and subsidiary companies as of and for the years ended December 31, 2018 and 

2017. Hence, we did not prepare a separate set of consolidated financial statements of affiliates for the year ended December 

31, 2018. 

 

Very truly yours, 

 

FAR EASTONE TELECOMMUNICATIONS CO., LTD. 

 

By 

 

 

 

 

 

 

 

 

 

 
                 

 DOUGLAS HSU 
Chairman 
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1-3 Affiliation Report 

(1) Independent Auditor's Report 

 
 
 

To:  Far EasTone Telecommunications Co., Ltd. 
 
 
According to the declaration of Far EasTone Telecommunications Co., Ltd. (the Company), the Affiliation Report of 2018 
dated February 20, 2019 had been prepared in conformity with the Criteria Governing Preparation of Affiliation Reports, 
Consolidated Business Reports and Consolidated Financial Statements of Affiliates Enterprises (“the Criteria”) and the 
information in the above report has no significant inconsistency from the notes to the financial statements as of and for the 
year ended December 31, 2018 (“the Notes”). The declaration is shown on the next page. 
 
We have examined the Affiliation Report of the Company against the Criteria and the Notes. As stated in the above 
declaration, there was no significant inconsistency found between your 2018 Affiliation Report and the Criteria and the Notes 
for the year ended December 31, 2018. 
 
 
 
 
 
 
 
March 28, 2019 
 
 
By  
 

 
 
Deloitte and Touche Co. 
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(2) Declaration for the Affiliation Report of the Company 

 
 
 
 
DECLARATION FOR THE AFFILIATION REPORT OF 
FAR EASTONE TELECOMMUNICATIONS CO., LTD. 
 
 

 
 

February 20, 2019 
We hereby declare that the Affiliation Report of 2018 had been prepared in conformity with the “Criteria Governing 
Preparation of Affiliation Reports, Consolidated Business Reports and Consolidated Financial Statements of Affiliates 
Enterprises” and the information in the above report has no significant inconsistency from the Notes to the Financial 
Statements as of and for the year ended December 31, 2018. 
 
Very truly yours, 
 
FAR EASTONE TELECOMMUNICATIONS CO., LTD. 
 
By 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
                                                                                 DOUGLAS HSU 

 Chairman 
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(3) The relationship between the subordinate company and the parent company: Schedule A. 

(4) Purchase (sale) of goods between the subordinate company and the parent company: Schedule B. 

(5) Property transactions between the subordinate company and the parent company: None. 

(6) Financing between the subordinate company and the parent company: None. 

(7) Asset leasing between the subordinate company and the parent company: Schedule C. 

(8) Endorsements and guarantees between the subordinate company and the parent company: None. 

 
 

 
SCHEDULE A 

FAR EASTONE TELECOMMUNICATIONS CO., LTD. 
 
THE RELATIONSHIP BETWEEN THE SUBORDINATE COMPANY AND THE PARENT COMPANY 
DECEMBER 31, 2018 

 (Unit: Number of Shares, %) 

Parent Company For the Control Reason 

Parent Company’s Shareholding 
Information 

Parent Company Appointed 
Directors, Supervisors or 

Managerial Officer 

Shareholding % 
Share 

Pledged 
Title Name 

Yuan Ding Investment 
Co., Ltd. 
 

Indirect control over the 
management of the personnel, 
financial or business operation 
of Far EasTone 

1,066,657,614 32.73 11,306,686 Chairman Douglas Hsu

Vice Chairman & 
Managing director  

Peter Hsu

Managing director Jan Nilsson

Yuan Ding Co., Ltd. Indirect control over the 
management of the personnel, 
financial or business operation 
of Far EasTone 

4,163,500 0.13 - Director 
 
Director 

Champion
Lee 
Jeff Hsu 

Fu Kwok Knitting & 
Garment Corporation 

Indirect control over the 
management of the personnel, 
financial or business operation 
of Far EasTone 

520,000 0.01 - - -

Ding Yuan 
International 
Investment Co., Ltd.  

Indirect control over the 
management of the personnel, 
financial or business operation 
of Far EasTone 

919,653 0.03 - Director Toon Lim

Far Eastern New 
Century Corporation 

Indirect control over the 
management of the personnel, 
financial or business operation 
of Far EasTone 

- - - - -

Yuan Tong Investment 
Co., Ltd. 

Indirect control over the 
management of the personnel, 
financial or business operation 
of Far EasTone 

100,237,031 3.08 30,015,000 - -

An Ho Garment Co., 
Ltd. 

Indirect control over the 
management of the personnel, 
financial or business operation 
of Far EasTone 

40,817,592 1.25 10,950,000 - -

Kai Yuan International 
Investment Co., Ltd. 

Indirect control over the 
management of the personnel, 
financial or business operation 
of Far EasTone 

34,149,031 1.05 16,100,000 - -
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SCHEDULE B 
FAR EASTONE TELECOMMUNICATIONS CO., LTD. 
 
PURCHASE (SALE) OF GOODS BETWEEN THE SUBORDINATE COMPANY AND THE PARENT COMPANY 
FOR THE YEAR ENDED DECEMBER 31, 2018 

                                                           (In Thousands of New Taiwan Dollars) 

 

Parent 
Company 

Transaction Details 
Transactions 

Between the Parent 
Company 

Normal 
Transactions

Difference 
Reason

Accounts 
Receivable or 

(Payable) 
Overdue 

Notes
Purchase 

(Sale) 
Amount 

% to 
Total 

Gross 
Profit 

Unit 
Price 

Payment 
Terms

Unit 
Price

Payment 
Terms

Ending 
Balance

% to 
Total

Amount 
Action 
Taken 

Allowance 
for 

Doubtful 
Accounts

Far Eastern 
New 
Century 
Corporation 

Sale $30 0.0002 - 

The terms and 
conditions 
conformed to 
normal 
transactions 

- - - - - - - -  

Yuan Ding 
Co., Ltd. 

Sale 86 0.0005 - 

The terms and 
conditions 
conformed to 
normal 
transactions 

- - - - - - - -  

 
 

SCHEDULE C 
FAR EASTONE TELECOMMUNICATIONS CO., LTD. 
ASSET LEASING BETWEEN THE SUBORDINATE COMPANY AND THE PARENT COMPANY 
FOR THE YEAR ENDED DECEMBER 31, 2018 

 (In Thousands of New Taiwan Dollars) 

Transaction 

Target Asset 

Period Type Rental 
Terms

Payment 
Method

Comparison 
with Ordinary 
Leasing Price 

Level 

Rental for 
This 

Period 

Other 
Special 

StipulationsName Location Lease 

Far Eastern 
New 
Century 
Corporation 

   

Leasing BTS0000
6744 

No. 180, Tu-Ti-Kung-Pu, 
Wen-Shan Li, Hsin-Pu 
Town, Hsin-Chu County 

1997.07.15-
2022.07.14

Operating Same as 
normal 
leasing

Bank 
remittance 
annually

Same $ 276 None

Leasing BTS0000
7807 

No. 3, King-Chen 6th Rd., 
Kuan-Ying, Industrial 
Area, Kuan-Yin District, 
Tao-Yuan City 

2008.11.15-
2019.11.14

Operating Same as 
normal 
leasing 

Bank 
remittance 
annually 

Same 234 None

Leasing Nei-Li 
MSC 

No. 759, Yuan-Tung 
Section, Nei-Li District, 
Tao-Yuan City 

2007.05.01-
2022.04.30

Operating Same as 
normal 
leasing

Bank 
remittance 
monthly

Same 2,980 None

Leasing BTS0000
7979 

No. 2, Alley 266, Desing 
Rd., Hu-Kuo Township, 
Hsin-Chu County 

2000.11.15-
2020.11.14

Operating Same as 
normal 
leasing

Bank 
remittance 
monthly

Same 681 None

Leasing BTS0005
1486 

2F., No.7, Gongye 4th Rd., 
Kuan-Ying, Industrial 
Area, Kuan-Yin 
District,Tao-YuanCity 

2012.02.01-
2022.01.31

Operating Same as 
normal 
leasing 

Bank 
remittance 
monthly 

Same 248 None

Total        $  4,419  

Yuan Ding 
Co., Ltd. 

    

Leasing The Mall 
retail 
sales 

1F., No.209, Sec. 2, 
Dunhua S. Rd., Taipei City 

1995.08.15-
2020.09.30

Operating Same as 
normal 
leasing

Bank 
remittance 
monthly

Same $6,315 None

Leasing The Mall 
stud 

1F., No.209, Sec. 2, 
Dunhua S. Rd., Taipei City 

2011.06.08-
2020.09.30

Operating Same as 
normal 
leasing

Bank 
remittance 
monthly

Same  360 None

Leasing The Mall 
Office 

28F., No.209, Sec. 2, 
Dunhua S. Rd., Taipei City 

2015.01.01-
2020.12.31

Operating Same as 
normal 
leasing

Bank 
remittance 
monthly

Same 183 None

Leasing BT00015
950 

7F., No.89, Sec. W., Daxue 
Rd., East Dist., Tainan City 

2013.09.15-
2023.09.14

Operating Same as 
normal 
leasing

Bank 
remittance 
monthly

Same 162 None
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Transaction 

Target Asset 

Period Type Rental 
Terms

Payment 
Method

Comparison 
with Ordinary 
Leasing Price 

Level 

Rental for 
This 

Period 

Other 
Special 

StipulationsName Location Lease 

Leasing BT00026
122 

23F., No.89, Sec. W., 
Daxue Rd., East Dist., 
Tainan City 

2013.03.15-
2023.03.14

Operating Same as 
normal 
leasing

Bank 
remittance 
monthly

Same 162 None

Leasing BT00015
319 

B1., No.203, Sec. 2, 
Dunhua S. Rd., Taipei City 

2013.09.01-
2023.08.31

Operating Same as 
normal 
leasing

Bank 
remittance 
annually

Same 680 None

Leasing BT00024
251 

No.201, Sec. 2, Dunhua S. 
Rd., Taipei City 

2013.09.01-
2022.08.31

Operating Same as 
normal 
leasing

Bank 
remittance 
annually

Same 782 None

Leasing BT00052
216 

No.16,18, Xinzhan Rd., 
Banqiao Dist., New Taipei 
City  

2014.10.01-
2019.09.30

Operating Same as 
normal 
leasing

Bank 
remittance 
annually

Same 1,518 None

Leasing BT00059
828 

No.207, Sec. 2, Dunhua S. 
Rd., Taipei City 

2016.11.01-
2019.10.31

Operating Same as 
normal 
leasing

Bank 
remittance 
annually

Same 1,548 None

Total        $  11,710  

 
 
 
 
 
 

None. 

 

 
 
 
 

None. 

 
 
 
 

None. 

 
 
 
 
 
    

None. 

 

2. Private Placement Securities from last year up to the Annual Report being Published 

3. The Company's Shares Held or Disposed by Subsidiaries from last year up to the Annual Report being 
Published 

4. Other Supplementary Information 

5. Material Event Impact, pursuant to Article 36-3-2 of the Securities and Exchange Act, on Shareholders' 
Equity or Share Price from last year up to the Annual Report being Published 
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VIII  Financial Information 
 

1. Condensed Financial Statement for 
Recent 5 Years 

2. Financial Analysis for Recent 5 Years 

3. 2018 Audit Committee’s Review Report 

4. 2018 Independent Auditors' Report, 
Consolidated Financial Statements and 
Notes 

5. 2018 Independent Auditors' Report, 
Standalone Financial Statements and 
Notes 
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1-1 Condensed Balance Sheet and Comprehensive Income Statement - International Financial Reporting 
Standards 

1-1-1 Condensed Balance Sheet - by Standalone 

2019/03/31; Unit: NT$' 000 

 
Year 

Item 

Financial Information In Recent 5 years 
2019/01/01 ~ 2019/03/31 

2014 2015 2016 2017 2018 

Current Assets 12,249,998 26,860,174 12,431,062 14,284,303 16,248,028 

Not 
Applicable 

Properties, Plants and 
Equipment 

31,895,203 33,288,032 32,184,965 28,927,960 24,980,931 

Intangible assets 46,286,658 44,399,748 51,207,871 54,904,817 51,971,395 

Other Assets 32,749,617 34,063,071 32,217,848 32,167,690 36,009,814 

Total Assets 123,181,476 138,611,025 128,041,746 130,284,770 129,210,168 

Current 
Liabilities 

Before 
Distribution 

23,745,078 24,926,487 27,599,086 29,247,064 29,255,380 

After 
Distribution 

35,964,456 37,145,865 39,818,464 41,466,442 (Note 1) 

Non-current Liabilities 26,688,748 41,778,173 29,436,642 31,279,294 26,637,290 

Total 
Liabilities 

Before 
Distribution 

50,433,826 66,704,660 57,035,728 60,526,358 55,892,670 

After 
Distribution 

62,653,204 78,924,038 69,255,106 72,745,736 (Note 1) 

Capital Stocks 32,585,008 32,585,008 32,585,008 32,585,008 32,585,008 

Capital 
Surplus 

Before 
Distribution 

14,009,061 12,058,158 10,166,874 8,143,345 5,820,041 

After 
Distribution 

12,109,355 10,181,262 8,143,345 5,820,034 (Note 1) 

Retained 
Earnings 

Before 
Distribution 

26,292,678 27,388,411 28,387,615 29,011,927 34,881,092 

After 
Distribution 

15,973,006 17,045,929 18,191,766 19,115,860 (Note 1) 

Other Equity  (139,097) (125,212) (133,479) 18,132 31,357 

Total 
Shareholders' 
Equity 

Before 
Distribution 

72,747,650 71,906,365 71,006,018 69,758,412 73,317,498 

After 
Distribution 

60,528,272 59,686,987 58,786,640 57,539,034 (Note 1) 

Note 1: The appropriation of 2018 earning has not been approved by the Shareholders’ Meeting.  

 

1-1-2 Condensed Comprehensive Income Statement – by Standalone  

2019/03/31; Unit: Except EPS is NT dollar; others are NT$'000 

Year 
Item 

Financial Information for Recent 5 Years 2019/01/01 ~
2019/03/31 2014 2015 2016 2017 2018 

Operating Revenues 78,403,544 80,765,722 78,838,895 72,945,992 65,909,728 

Not 
Applicable

Gross Profit 32,804,061 32,716,019 32,611,252 31,270,345 23,224,778 

Operating Income 12,127,124 12,098,334 11,841,655 12,191,454 9,977,652 

Non-Operating Income and Expenses 1,715,125 1,742,522 956,619 563,596 1,388,966 

Income before Tax 13,842,249 13,840,856 12,798,274 12,755,050 11,366,618 

Net Income from Operating Business 11,482,985 11,485,695 11,391,303 10,856,682 9,381,351 

Net Income (Loss) 11,482,985 11,485,695 11,391,303 10,856,682 9,381,351 

Other Comprehensive Income Loss 
(Net of income tax) 

12,634 (45,363) (43,443) 170,637 78,546 

Total Comprehensive Income 11,495,619 11,440,332 11,347,860 11,027,319 9,459,897 

Earnings Per Share 3.52 3.52 3.50 3.33 2.88 

1. Condensed Financial Statement for Recent 5 Years 
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1-1-3 Condensed Balance Sheet-by Consolidated 

2019/03/31; Unit: NT$' 000 

 
Year 

Item 

Financial Information In Recent 5 years 2019/01/01 ~ 
2019/03/31

(Note1) 2014 2015 2016 2017 2018 

Current Assets 20,806,012 34,299,373 26,557,388 26,284,153 23,940,125 24,118,711

Properties, Plants and Equipment 50,938,477 52,045,655 49,849,572 46,233,707 41,843,053 39,683,909

Intangible assets 47,703,750 45,677,996 52,458,457 56,109,371 53,122,685 52,843,542

Other Assets 4,259,948 4,858,147 3,941,905 4,079,124 7,910,646 17,039,522

Total Assets 123,708,187 136,881,171 132,807,322 132,706,355 126,816,509 133,685,684

Current 
Liabilities 

Before 
Distribution 

22,675,815 21,683,305 30,980,704 30,391,974 25,621,259 
25,835,906

After 
Distribution 

34,980,300 33,986,190 43,262,310 42,657,587 (Note 2) (Note 2)

Non-current Liabilities 27,479,371 42,538,970 30,104,017 31,868,168 27,159,067 31,469,055

Total Liabilities 

Before 
Distribution 

50,155,186 64,222,275 61,084,721 62,260,142 52,780,326 57,304,961

After 
Distribution 

62,459,671 76,525,160 73,366,327 74,525,755 (Note 2) (Note 2)

Equity 
Attributable to 
Owners of Far 
EasTone 

Before 
Distribution 

72,747,650 71,906,365 71,006,018 69,758,412 73,317,498 75,463,309

After 
Distribution 

60,528,272 59,686,987 58,786,640 57,539,034 (Note 2) (Note 2)

Capital Stocks 32,585,008 32,585,008 32,585,008 32,585,008 32,585,008 32,585,008

Capital Surplus 

Before 
Distribution 

14,009,061 12,058,158 10,166,874 8,143,345 5,820,041 5,820,041

After 
Distribution 

12,109,355 10,181,262 8,143,345 5,820,034 (Note 2) (Note 2)

Retained 
Earnings 

Before 
Distribution 

26,292,678 27,388,411 28,387,615 29,011,927 34,881,092 37,057,849

After 
Distribution 

15,973,006 17,045,929 18,191,766 19,115,860 (Note 2) (Note 2)

Other Equity (139,097) (125,212) (133,479) 18,132 31,357 411

Non-controlling 
Interest 

Before 
Distribution 

805,351 752,531 716,583 687,801 718,685 917,414

After 
Distribution 

720,244 669,024 654,355 641,566 (Note 2) (Note 2)

Total 
Shareholders' 
Equity 

Before 
Distribution 

73,553,001 72,658,896 71,722,601 70,446,213 74,036,183 76,380,723

After 
Distribution 

61,248,516 60,356,011 59,440,995 58,180,600 (Note 2) (Note 2)

Note:1 The financial statements for the first quarter of 2019 have been reviewed by CPA. 

Note:2 The distribution of the 2018 earnings has not been approved by the Shareholders’ Meeting.  
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1-1-4 Condensed Comprehensive Income Statement – by Consolidated 
 

2019/03/31; Unit: Except EPS is NT dollar; others are NT$'000 

 
Year 

Item 

Financial Information in Recent 5 Years  
2019/01/01 ~  
2019/03/31 

(Note1) 
2014 2015 2016 2017 2018 

Operating Revenues 94,175,600 97,293,218 94,344,266 92,069,681 86,634,971 20,819,459

Gross Profit 38,022,308 38,509,786 38,151,119 35,762,919 28,002,420 6,667,772

Operating Income 15,052,589 15,393,037 15,024,350 14,216,298 12,373,173 3,068,215

Non-Operating Income and 
Expenses 

(1,068,930) (1,455,171) (1,235,015) (1,053,726) (503,743) (206,193)

Income before Tax 13,983,659 13,937,866 13,789,335 13,162,572 11,869,430 2,862,022

Net Income from Operating 
Business 

11,565,631 11,534,251 11,410,675 10,853,643 9,424,776 2,250,997

Net Income (Loss) 11,565,631 11,534,251 11,410,675 10,853,643 9,424,776 2,250,997

Other Comprehensive Income 
Loss 
(Net of income tax ) 

12,734 (45,367) (42,178) 171,098 79,024 (31,112)

Total Comprehensive Income 11,578,365 11,488,884 11,368,497 11,024,741 9,503,800 2,219,885

Net Income Attributable to 
Owners of Far EasTone 

11,482,985 11,485,695 11,391,303 10,856,682 9,381,351 2,231,542

Net Income Attributable to 
Non-Controlling Interest 

82,646 48,556 19,372 (3,039) 43,425 19,455

Comprehensive Income 
Attributable to Owners of Far 
EasTone 

11,495,619 11,440,332 11,347,860 11,027,319 9,459,897 2,200,596

Comprehensive Income 
Attributable to Non-Controlling 
Interest 

82,746 48,552 20,637 (2,578) 43,903 19,289

Earning Per Share 3.52 3.52 3.50 3.33 2.88 0.68

Note 1: The financial statements for the first quarter of 2019 have been reviewed by CPA.  
 
 

1-2 Independent Auditor's Names and Auditor's Opinions for Past 5 Years 

Year Audit Firm Auditors' Name Opinion 

2014 Deloitte and Touche Co. Ching-Fu Chang, Cheng-Hung Kuo Modified Unqualified opinion 

2015 Deloitte and Touche Co. An-Hwei Lin, Cheng-Hung Kuo Unqualified opinion 

2016 Deloitte and Touche Co An-Hwei Lin, Cheng-Hung Kuo Unqualified opinion 

2017 Deloitte and Touche Co An-Hwei Lin, Cheng-Hung Kuo Unqualified opinion 

2018 Deloitte and Touche Co An-Hwei Lin, Cheng-Hung Kuo Unqualified opinion 

Reason of Auditor change: Due to the internal job adjustment and arrangement in Deloitte and Touche Co., the auditor Ching-Fu Chang was replaced by 

An-Hwei Lin in 2015. 
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Financial Ratio Analysis -International Financial Reporting Standards 

2-1. Financial Ratio Analysis- by Standalone 

2019/03/31 

 
Year 

Item 

Financial Ratio Analysis for Recent 5 years 
2019/01/01 ~ 2019/03/31

2014 2015 2016 2017 2018 

Financial 
Structure (%) 

Debt to Asset Ratio 40.94 48.12 44.54 46.46 43.26  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Not 
Applicable 

Long-term Funds to 
Properties, Plants and 
Equipment Ratio 

311.76 341.52 312.08 349.27 400.12 

Liquidity 
Analysis (%) 

Current Ratio (%) 51.59 107.76 45.04 48.84 55.54 

Quick Ratio (%) 40.81 91.80 36.67 34.37 43.46 

Times Interest Earned 
(times) 

38.47 30.34 28.22 27.97 26.49 

Operating 
Performance 

Accounts Receivable 
Turnover (times) 

11.22 11.47 11.09 10.21 9.59 

Average Collection Days  32.53 31.82 32.91 35.74 38.06 

Inventory Turnover (times) 12.77 11.00 10.20 7.19 5.92 

Accounts Payable Turnover 
(times) 

11.44 13.70 16.40 11.96 12.46 

Inventory Turnover Days  28.58 33.18 35.78 50.76 61.65 

Properties, Plant and 
Equipment Turnover (times) 

2.57 2.48 2.41 2.39 2.45 

Total Assets Turnover 
(times) 

0.65 0.62 0.59 0.56 0.51 

Profitability 
Analysis 

Return on Assets (%) 9.72 9.07 8.84 8.71 7.51 

Return on Equity (%) 15.71 15.88 15.94 15.43 13.11 

Income before Tax to 
Capital ratio  

42.48 42.48 39.28 39.14 34.88 

Net Income Ratio (%) 14.65 14.22 14.45 14.88 14.23 

Earnings per share (NT$)  3.52 3.52 3.50 3.33 2.88 

Cash flow 

Cash Flow Ratio (%) 93.95 72.27 90.41 80.93 71.07 

Cash Flow Equivalent Ratio 
(%) 

72.89 75.24 71.98 69.36 89.84 

Cash Reinvestment Ratio 
(%) 

4.88 2.82 6.68 7.57 5.68 

Leverage 
Ratio 

Operating Leverage (times) 2.34 2.46 2.60 2.57 2.96 

Financial Leverage (times) 1.03 1.04 1.04 1.04 1.05 

Analysis of variation plus - minus (+/-)20% in recent 2 years:  

(1) Quick Ratio (%): The main reason for this variation is the increase in Current Assets due to recognition of contract 
assets under IFRS 15” Revenue from Contracts with Customers”.  

(2) Inventory Turnover Days: The main reason for this variation is the decrease in Inventory Turnover compared to 
last year. 

(3) Cash Flow Equivalent Ratio (%): The main reason for this variation is the decrease in Capital Expenditure. 
(4) Cash Reinvestment Ratio: The main reason for this variation is the decrease in net cash flow from operating 

activities compared to last year. 
  

2. Financial Analysis for Recent 5 Years 
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2-1-2. Financial Ratio Analysis- by Consolidated 
                                                                                         2019/03/31 

Year 
Item 

Financial Ratio Analysis for Recent 5 years 2019/01/01 ~ 
2019/03/31 

(Note) 2014 2015 2016 2017 2018 

Financial 
Structure (%) 

Debt to Asset Ratio 40.54 46.92 45.99 46.92 41.62 42.87

Long-term Funds to Properties, 
Plants and Equipment Ratio 

198.34 221.34 204.27 221.30 241.84 271.77

Liquidity 
Analysis (%) 

Current Ratio (%) 91.75 158.18 85.72 86.48 93.44 93.35

Quick Ratio (%) 73.40 131.59 73.85 67.94 74.87 81.57

Times Interest Earned (times) 41.49 32.49 32.21 29.50 28.79 27.33

Operating 
Performance 

Accounts Receivable Turnover 
(times) 

11.23 11.67 11.26 10.43 9.74 9.78

Average Collection Days  32.50 31.27 32.41 34.99 37.47 37.32

Inventory Turnover (times) 7.59 7.97 7.56 7.27 6.96 9.44

Accounts Payable Turnover (times) 10.85 12.06 12.94 10.52 10.64 11.76

Inventory Turnover Days 48.08 45.79 48.28 50.20 52.44 38.66

Properties, Plant and Equipment 
Turnover (times) 

1.90 1.89 1.85 1.92 1.97 2.04

Total Assets Turnover (times) 0.77 0.75 0.70 0.69 0.67 0.64

Profitability 
Analysis 

Return on Assets (%) 9.72 9.13 8.73 8.46 7.53 7.18

Return on Equity (%) 15.65 15.78 15.81 15.27 13.05 11.97

Income before Tax to Capital ratio 
(%) 

42.91 42.77 42.32 40.39 36.43 35.13

Net Income Ratio (%) 12.28 11.86 12.09 11.79 10.88 10.81

Earnings per share (NT$)  3.52 3.52 3.50 3.33 2.88 0.68

Cash flow 

Cash Flow Ratio (%) 112.83 97.09 87.39 81.76 90.02 30.99

Cash Flow Equivalent Ratio (%) 85.04 79.19 75.75 71.86 92.38 96.66

Cash Reinvestment Ratio (%) 5.74 3.78 6.79 7.02 6.06 4.30

Leverage 
Ratio 

Operating Leverage  2.11 2.13 2.25 2.41 2.64 2.53

Financial Leverage  1.02 1.03 1.03 1.03 1.04 1.04

Note: The financial statements for the first quarter of 2019 have been reviewed by CPA. 

 
Analysis of variation plus - minus (+/-)20% in recent 2 years:  

(1) Cash Flow Equivalent Ratio (%): The main reason for this variation is the decrease in Capital Expenditure. 
 

The formulas for the above table: 
1. Financial Structure 

(1)Debts to Assets Ratio = Total Liabilities / Total Assets 

(2) Long-term Funds to Properties, Plants and Equipment Ratio = (Total Shareholders' Equity plus Noncurrent Liabilities) / Net of 

Properties, Plants and Equipment 

2. Liquidity Analysis 

(1) Current Ratio = Current Assets / Current Liabilities 

(2) Quick Ratio = (Current Assets - Inventory - Prepaid Expense) / Current Liabilities 

(3) Times Interest Earned Ratio = (Net Income before Income Tax and Interest Expenses) / Interest Expense 

3. Operating Performance 

(1) Account Receivable* Turnover = Net Sales / Average Accounts Receivable*  
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 (* including Accounts Receivable and Notes Receivable originated from operating) 

(2) Average Collection Days = 365/ Accounts Receivable Turnover 

(3) Inventory Turnover = Costs of Good Sold / Average Inventory 

(4) Accounts Payable** Turnover = Costs of Good Sold / Average Accounts Payable** 

 (** including Accounts payable and Notes Payable originated from operating) 

(5) Inventory Turnover Days = 365 / Inventory Turnover 

(6) Properties, Plants and Equipment Assets Turnover Ratio = Net Sales / Average of Net Properties, Plants and Equipment. 

(7) Total Assets Turnover Ratio = Net Sales / Average of Total Assets 

4. Profitability Analysis 

(1) Return on Assets =[Net Income +Interest Expense×(1-Tax Rate)] / Average Total Assets 

(2) Return on Shareholders' Equity =Net Income / Average Shareholders' Equity 

(3) Net Income Ratio = Net Income / Net Sales 

(4) Earnings per Share = (Net Income Attributable to Owners of Far Eastone - Preferred Stock Dividend) / Weighted average Number of 

Outstanding Shares 

5. Cash Flow 

(1) Cash Flow Ratio = Cash Flows from Operating Activities / Current Liabilities 

(2) Cash Flow Equivalent Ratio = Net Cash Flow from Operating Activities for the past 5 years / (Capital Expenditure + Increase in 

Inventory + Cash Dividends) for the past 5 years 

(3) Cash Reinvestment Ratio = (Net Cash Flow from Operating Activities - Cash Dividends) / (Gross Properties, Plants and Equipment + 

Long-term Investment + Other Noncurrent Assets + Working Capital) 

6. Leverage Ratio 

(1) Operating Leverage = (Net Sales - Variable Operating Costs and Expenses) / Operating Income 

(2) Financial Leverage = Operating Income / (Operating Income-Interest Expenses) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



129

 

 

 
 

 
 
 
 
 
 
 

Audit Committee’s Review Report 
 
 
 

The Board of Directors has prepared the Company’s 2018 Business Report, the Financial Statements and the Proposal for 

Profit Distribution. The CPAs of Deloitte & Touche, An-Hwei Lin and Cheng-Hung Kuo have audited the Financial 

Statements (including the Stand-alone & the Consolidated Financial Reports) and issued the audit opinions. The Business 

Report, Financial Statements, and the Proposal for Profit Distribution have been reviewed and determined to be correct and 

accurate by the Audit Committee members of Far EasTone Telecommunications Co., Ltd. According to Article 14-4 of the 

Securities and Exchange Act and Article 219 of the Company Act, we hereby submit this report. 

 

 

 

 

 

 

 

 
Far EasTone Telecommunications Co., Ltd. 
 
 
Chairman of the Audit Committee:  
 
 
 
                                    
       Lawrence Juen-Yee LAU 
 
 
March 4, 2019 
 

3. 2018 Audit Committee’s Review Report 
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FAR EASTONE TELECOMMUNICATIONS CO., LTD. AND SUBSIDIARIES 
 
CONSOLIDATED BALANCE SHEETS 
DECEMBER 31, 2018 AND 2017 
(In Thousands of New Taiwan Dollars) 
 
 
  2018  2017 
ASSETS  Amount  %  Amount  % 
         
CURRENT ASSETS         

Cash and cash equivalents (Notes 4, 6 and 35)    $ 4,248,345     3    $ 8,347,304     6 
Financial assets at fair value through profit or loss - current (Notes 4, 34 and 35)     732,898     1     595,200     - 
Derivative financial assets for hedging - current (Notes 4, 34 and 35)     -     -     1,700     - 
Financial assets at amortized cost - current (Notes 4, 8 and 35)     543,600     1     -     - 
Financial assets for hedging - current (Notes 4, 34 and 35)     1,868     -     -     - 
Contract assets - current (Notes 3, 4 and 25)     3,762,170     3     -     - 
Debt investments with no active market - current (Notes 4, 9 and 35)     -     -     658,765     1 
Notes receivable, net (Notes 4 and 11)     42,717     -     70,321     - 
Accounts receivable, net (Notes 4 and 11)     7,747,548     6     7,706,352     6 
Accounts receivable - related parties (Notes 4, 11 and 35)     259,108     -     251,910     - 
Inventories (Notes 4 and 12)     3,760,419     3     4,776,547     4 
Prepaid expenses (Note 3)     996,001     1     859,512     1 
Other financial assets - current (Notes 4, 35 and 36)     1,730,485     1     2,856,693     2 
Other current assets (Note 35)     114,966     -     159,849     - 

                     
Total current assets     23,940,125     19     26,284,153     20 

                     
NONCURRENT ASSETS         

Financial assets at fair value through other comprehensive income - noncurrent (Notes 4, 7 and 34)     432,111     -     -     - 
Financial assets measured at cost (Notes 4 and 10)     -     -     263,308     - 
Investments accounted for using the equity method (Notes 4, 14 and 35)     1,353,441     1     1,205,015     1 
Contract assets - noncurrent (Notes 3, 4 and 25)     1,535,757     1     -     - 
Property, plant and equipment, net (Notes 3, 4, 15 and 35)     41,843,053     33     46,233,707     35 
Investment properties (Notes 4 and 16)     992,546     1     1,082,453     1 
Concessions, net (Notes 1, 4 and 17)     38,688,253     30     41,820,510     31 
Goodwill (Notes 4 and 17)     10,806,128     9     10,808,901     8 
Other intangible assets (Notes 4 and 17)     3,628,304     3     3,479,960     3 
Deferred income tax assets (Notes 4 and 27)     854,022     1     759,909     - 
Incremental costs of obtaining a contract - noncurrent (Notes 3, 4 and 25)     1,802,163     1     -     - 
Other noncurrent assets (Notes 4, 11, 18, 23, 35 and 36)     940,606     1     768,439     1 

                     
Total noncurrent assets     102,876,384     81     106,422,202     80 

                     
TOTAL    $ 126,816,509     100    $ 132,706,355     100 
         
         
LIABILITIES AND EQUITY         
         
CURRENT LIABILITIES         

Short-term borrowings (Notes 4 and 19)    $ 2,120,000     2    $ 864,000     1 
Short-term bills payable (Notes 4 and 19)     1,269,373     1     299,681     - 
Contract liabilities - current (Notes 3, 4 and 25)     2,256,000     2     -     - 
Notes payable     16,899     -     45,637     - 
Accounts payable (Note 35)     4,438,923     3     6,515,052     5 
Other payables (Notes 3 and 21)     6,860,347     5     7,531,030     6 
Current tax liabilities (Notes 3 and 4)     3,362,323     3     2,033,857     1 
Provisions - current (Notes 4 and 22)     169,739     -     227,536     - 
Unearned revenue (Notes 3 and 4)     -     -     2,806,802     2 
Current portion of long-term borrowings (Notes 4, 19 and 20)     3,199,112     3     8,998,533     7 
Guarantee deposits received - current     191,666     -     246,344     - 
Other current liabilities (Notes 3, 21 and 35)     1,736,877     1     823,502     1 

                     
Total current liabilities     25,621,259     20     30,391,974     23 

                     
NONCURRENT LIABILITIES         

Contract liabilities - noncurrent (Notes 3, 4, 21 and 25)     208,272     -     -     - 
Bonds payable (Notes 4 and 20)     22,175,150     17     20,373,820     15 
Long-term borrowings (Notes 4 and 19)     700,000     1     7,600,000     6 
Provisions - noncurrent (Notes 4 and 22)     911,333     1     887,441     1 
Deferred income tax liabilities (Notes 4 and 27)     2,172,598     2     1,730,452     1 
Deferred revenue - noncurrent (Notes 3 and 21)     -     -     185,766     - 
Net defined benefit liabilities - noncurrent (Notes 4 and 23)     661,240     1     728,162     1 
Guarantee deposits received - noncurrent     283,214     -     296,738     - 
Other noncurrent liabilities (Notes 3 and 4)     47,260     -     65,789     - 

                     
Total noncurrent liabilities     27,159,067     22     31,868,168     24 

                     
    Total liabilities     52,780,326     42     62,260,142     47 

                     
EQUITY ATTRIBUTABLE TO OWNERS OF FAR EASTONE         

Capital stock         
Common stock     32,585,008     26     32,585,008     25 

Capital surplus     5,820,041     5     8,143,345     6 
Retained earnings         

Legal reserve     18,487,851     15     17,405,561     13 
Special reserve     626,328     -     783,467     1 
Unappropriated earnings     15,766,913     12     10,822,899     8 

Total retained earnings     34,881,092     27     29,011,927     22 
Other equity     31,357     -     18,132     - 

                     
Total equity attributable to owners of Far EasTone     73,317,498     58     69,758,412     53 

                     
NONCONTROLLING INTERESTS     718,685     -     687,801     - 
                     

    Total equity     74,036,183     58     70,446,213     53 
                     
TOTAL    $ 126,816,509     100    $ 132,706,355     100 
 
 
The accompanying notes are an integral part of the consolidated financial statements. 
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 p
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su

re
d 

an
d 

de
riv

at
iv

es
 th

at
 a

re
 li

nk
ed

 to
 a

nd
 m

us
t b

e 
se

ttl
ed

 b
y 

de
liv

er
y 

of
 s

uc
h 

un
qu

ot
ed

 e
qu

ity
 in

ve
st

m
en

ts
 a

re
 m

ea
su

re
d 

at
 c

os
t l

es
s 

an
y 

id
en

tif
ie

d 
im

pa
irm

en
t 

lo
ss

 a
t 

th
e 

en
d 

of
 e

ac
h 

re
po

rti
ng

 p
er

io
d 

an
d 

pr
es

en
te

d 
as

 a
 s

ep
ar

at
e 

lin
e 

ite
m

 a
s 

fin
an

ci
al

 a
ss

et
s 

m
ea

su
re

d 
at

 c
os

t. 
If,

 in
 a

 s
ub

se
qu

en
t p

er
io

d,
 th

e 
fa

ir 
va

lu
e 

of
 th

e 
fin

an
ci

al
 a

ss
et

s 
ca

n 
be

 r
el

ia
bl

y 
m

ea
su

re
d,

 t
he

 f
in

an
ci

al
 a

ss
et

s 
ar

e 
re

m
ea

su
re

d 
at

 f
ai

r 
va

lu
e.

 T
he

 d
iff

er
en

ce
 

be
tw

ee
n 

th
e 

ca
rr

yi
ng

 a
m

ou
nt

 a
nd

 th
e 

fa
ir 

va
lu

e 
of

 s
uc

h 
fin

an
ci

al
 a

ss
et

s 
is

 r
ec

og
ni

ze
d 

in
 o

th
er

 
co

m
pr

eh
en

si
ve

 in
co

m
e.

 A
ny

 im
pa

irm
en

t l
os

s i
s r

ec
og

ni
ze

d 
in

 p
ro

fit
 a

nd
 lo

ss
. 

c)
 

Lo
an

s a
nd

 re
ce

iv
ab

le
s 

Lo
an

s 
an

d 
re

ce
iv

ab
le

s 
(in

cl
ud

in
g 

ac
co

un
ts

 
re

ce
iv

ab
le

, 
ca

sh
 

an
d 

ca
sh

 
eq

ui
va

le
nt

s, 
de

bt
 

in
ve

st
m

en
ts

 w
ith

 n
o 

ac
tiv

e 
m

ar
ke

t a
nd

 o
th

er
 f

in
an

ci
al

 a
ss

et
s)

 a
re

 m
ea

su
re

d 
us

in
g 

th
e 

ef
fe

ct
iv

e 
in

te
re

st
 m

et
ho

d 
at

 a
m

or
tiz

ed
 c

os
t l

es
s 

an
y 

im
pa

irm
en

t, 
ex

ce
pt

 f
or

 s
ho

rt-
te

rm
 r

ec
ei

va
bl

es
 w

he
n 

th
e 

ef
fe

ct
 o

f d
is

co
un

tin
g 

is
 im

m
at

er
ia

l. 

C
as

h 
eq

ui
va

le
nt

s i
nc

lu
de

 ti
m

e 
de

po
si

ts
 w

ith
 o

rig
in

al
 m

at
ur

iti
es

 w
ith

in
 3

 m
on

th
s f

ro
m

 th
e 

da
te

 o
f 

ac
qu

is
iti

on
, 

w
hi

ch
 a

re
 h

ig
hl

y 
liq

ui
d,

 r
ea

di
ly

 c
on

ve
rti

bl
e 

to
 a

 k
no

w
n 

am
ou

nt
 o

f 
ca

sh
 a

nd
 a

re
 

su
bj

ec
t 

to
 a

n 
in

si
gn

ifi
ca

nt
 r

is
k 

of
 c

ha
ng

es
 i

n 
va

lu
e.

 T
he

se
 c

as
h 

eq
ui

va
le

nt
s 

ar
e 

he
ld

 f
or

 t
he

 
pu

rp
os

e 
of

 m
ee

tin
g 

sh
or

t-t
er

m
 c

as
h 

co
m

m
itm

en
ts

. 

2)
 

Im
pa

irm
en

t o
f f

in
an

ci
al

 a
ss

et
s a

nd
 c

on
tra

ct
 a

ss
et

s
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Th
e 

G
ro

up
 r

ec
og

ni
ze

s 
a 

lo
ss

 a
llo

w
an

ce
 f

or
 e

xp
ec

te
d 

cr
ed

it 
lo

ss
es

 o
n 

fin
an

ci
al

 a
ss

et
s 

at
 a

m
or

tiz
ed

 
co

st
 (i

nc
lu

di
ng

 a
cc

ou
nt

s r
ec

ei
va

bl
e)

, a
s w

el
l a

s c
on

tra
ct

 a
ss

et
s. 

 

Th
e 

G
ro

up
 a

lw
ay

s r
ec

og
ni

ze
s l

ife
tim

e 
ex

pe
ct

ed
 c

re
di

t l
os

se
s (

i.e
. E

C
Ls

) f
or

 a
cc

ou
nt

s r
ec

ei
va

bl
e 

an
d 

co
nt

ra
ct

 a
ss

et
s. 

Fo
r a

ll 
ot

he
r f

in
an

ci
al

 in
st

ru
m

en
ts

, t
he

 G
ro

up
 r

ec
og

ni
ze

s 
lif

et
im

e 
EC

Ls
 w

he
n 

th
er

e 
ha

s b
ee

n 
a 

si
gn

ifi
ca

nt
 in

cr
ea

se
 in

 c
re

di
t r

is
k 

si
nc

e 
in

iti
al

 re
co

gn
iti

on
. I

f, 
on

 th
e 

ot
he

r h
an

d,
 th

e 
cr

ed
it 

ris
k 

on
 a

 f
in

an
ci

al
 i

ns
tru

m
en

t 
ha

s 
no

t 
in

cr
ea

se
d 

si
gn

ifi
ca

nt
ly

 s
in

ce
 i

ni
tia

l 
re

co
gn

iti
on

, t
he

 G
ro

up
 

m
ea

su
re

s t
he

 lo
ss

 a
llo

w
an

ce
 fo

r t
ha

t f
in

an
ci

al
 in

st
ru

m
en

t a
t a

n 
am

ou
nt

 e
qu

al
 to

 1
2-

m
on

th
 E

C
Ls

. 

Ex
pe

ct
ed

 c
re

di
t 

lo
ss

es
 r

ef
le

ct
 t

he
 w

ei
gh

te
d 

av
er

ag
e 

of
 c

re
di

t 
lo

ss
es

 w
ith

 t
he

 r
es

pe
ct

iv
e 

ris
ks

 o
f 

de
fa

ul
t o

cc
ur

rin
g 

as
 th

e 
w

ei
gh

ts
. L

ife
tim

e 
EC

Ls
 re

pr
es

en
t t

he
 e

xp
ec

te
d 

cr
ed

it 
lo

ss
es

 th
at

 w
ill

 re
su

lt 
fr

om
 a

ll 
po

ss
ib

le
 d

ef
au

lt 
ev

en
ts

 o
ve

r 
th

e 
ex

pe
ct

ed
 l

ife
 o

f 
a 

fin
an

ci
al

 i
ns

tru
m

en
t. 

In
 c

on
tra

st,
 

12
-m

on
th

 E
C

Ls
 re

pr
es

en
t t

he
 p

or
tio

n 
of

 li
fe

tim
e 

EC
Ls

 th
at

 is
 e

xp
ec

te
d 

to
 re

su
lt 

fr
om

 d
ef

au
lt 

ev
en

ts 
on

 a
 fi

na
nc

ia
l i

ns
tru

m
en

t t
ha

t a
re

 p
os

si
bl

e 
w

ith
in

 1
2 

m
on

th
s a

fte
r t

he
 re

po
rti

ng
 d

at
e.

 

Th
e 

G
ro

up
 re

co
gn

iz
es

 a
n 

im
pa

irm
en

t g
ai

n 
or

 lo
ss

 in
 p

ro
fit

 o
r l

os
s 

fo
r a

ll 
fin

an
ci

al
 in

st
ru

m
en

ts
 w

ith
 

a 
co

rr
es

po
nd

in
g 

ad
ju

st
m

en
t t

o 
th

ei
r c

ar
ry

in
g 

am
ou

nt
 th

ro
ug

h 
a 

lo
ss

 a
llo

w
an

ce
 a

cc
ou

nt
. 
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 Fi

na
nc

ia
l a

ss
et

s, 
ot

he
r t

ha
n 

th
os

e 
at

 F
V

TP
L,

 a
re

 a
ss

es
se

d 
fo

r i
nd

ic
at

or
s 

of
 im

pa
irm

en
t a

t t
he

 e
nd

 o
f 

ea
ch

 r
ep

or
tin

g 
pe

rio
d.

 F
in

an
ci

al
 a

ss
et

s 
ar

e 
co

ns
id

er
ed

 t
o 

be
 i

m
pa

ire
d 

w
he

n 
th

er
e 

is
 o

bj
ec

tiv
e 

ev
id

en
ce

, 
as

 a
 r

es
ul

t 
of

 o
ne

 o
r 

m
or

e 
ev

en
ts

 t
ha

t 
oc

cu
rr

ed
 a

fte
r 

th
e 

in
iti

al
 r

ec
og

ni
tio

n 
of

 s
uc

h 
fin

an
ci

al
 a

ss
et

s, 
th

at
 th

e 
es

tim
at

ed
 fu

tu
re

 c
as

h 
flo

w
s o

f t
he

 in
ve

st
m

en
t h

av
e 

be
en

 a
ff

ec
te

d.
 

 Fi
na

nc
ia

l a
ss

et
s 

at
 a

m
or

tiz
ed

 c
os

t, 
su

ch
 a

s 
ac

co
un

ts
 r

ec
ei

va
bl

e,
 a

re
 a

ss
es

se
d 

fo
r 

im
pa

irm
en

t o
n 

a 
co

lle
ct

iv
e 

ba
si

s 
ev

en
 if

 th
ey

 w
er

e 
as

se
ss

ed
 n

ot
 to

 b
e 

im
pa

ire
d 

in
di

vi
du

al
ly

. O
bj

ec
tiv

e 
ev

id
en

ce
 o

f 

pa
ym

en
ts

, a
s w

el
l a

s o
bs

er
va

bl
e 

ch
an

ge
s i

n 
na

tio
na

l o
r l

oc
al

 e
co

no
m

ic
 c

on
di

tio
ns

 th
at

 c
or

re
la

te
 w

ith
 

de
fa

ul
ts

 o
n 

re
ce

iv
ab

le
s. 

 Fo
r 

a 
fin

an
ci

al
 a

ss
et

 a
t 

am
or

tiz
ed

 c
os

t, 
th

e 
am

ou
nt

 o
f 

th
e 

im
pa

irm
en

t 
lo

ss
 r

ec
og

ni
ze

d 
is

 t
he

 

ca
sh

 fl
ow

s, 
di

sc
ou

nt
ed

 a
t t

he
 fi

 
 Fo

r a
 fi

na
nc

ia
l a

ss
et

 a
t a

m
or

tiz
ed

 c
os

t, 
if,

 in
 a

 su
bs

eq
ue

nt
 p

er
io

d,
 th

e 
am

ou
nt

 o
f t

he
 im

pa
irm

en
t l

os
s 

de
cr

ea
se

s a
nd

 th
e 

de
cr

ea
se

 c
an

 b
e 

re
la

te
d 

ob
je

ct
iv

el
y 

to
 a

n 
ev

en
t o

cc
ur

rin
g 

af
te

r t
he

 im
pa

irm
en

t w
as

 
re

co
gn

iz
ed

, 
th

e 
pr

ev
io

us
ly

 r
ec

og
ni

ze
d 

im
pa

irm
en

t 
lo

ss
 i

s 
re

ve
rs

ed
 t

hr
ou

gh
 p

ro
fit

 o
r 

lo
ss

 t
o 

th
e 

ex
te

nt
 th

at
 th

e 
ca

rr
yi

ng
 a

m
ou

nt
 o

f 
th

e 
in

ve
st

m
en

t a
t t

he
 d

at
e 

on
 w

hi
ch

 th
e 

im
pa

irm
en

t i
s 

re
ve

rs
ed

 
do

es
 n

ot
 e

xc
ee

d 
w

ha
t t

he
 a

m
or

tiz
ed

 c
os

t w
ou

ld
 h

av
e 

be
en

 h
ad

 th
e 

im
pa

irm
en

t n
ot

 b
ee

n 
re

co
gn

iz
ed

. 
 Fo

r a
va

ila
bl

e-
fo

r-s
al

e 
eq

ui
ty

 in
ve

st
m

en
ts

, a
 s

ig
ni

fic
an

t o
r p

ro
lo

ng
ed

 d
ec

lin
e 

in
 th

e 
fa

ir 
va

lu
e 

of
 th

e 
se

cu
rit

y 
be

lo
w

 it
s c

os
t i

s c
on

si
de

re
d 

to
 b

e 
ob

je
ct

iv
e 

ev
id

en
ce

 o
f i

m
pa

irm
en

t. 
 Fo

r 
al

l o
th

er
 f

in
an

ci
al

 a
ss

et
s, 

ob
je

ct
iv

e 
ev

id
en

ce
 o

f 
im

pa
irm

en
t c

ou
ld

 in
cl

ud
e 

si
gn

ifi
ca

nt
 f

in
an

ci
al

 
di

ff
ic

ul
ty

 o
f 

th
e 

is
su

er
 o

r 
co

un
te

rp
ar

ty
, 

br
ea

ch
 o

f 
co

nt
ra

ct
 s

uc
h 

as
 a

 d
ef

au
lt 

or
 d

el
in

qu
en

cy
 i

n 
in

te
re

st
 o

r 
pr

in
ci

pa
l 

pa
ym

en
ts

, 
it 

be
co

m
in

g 
pr

ob
ab

le
 t

ha
t 

th
e 

bo
rr

ow
er

 w
ill

 e
nt

er
 b

an
kr

up
tc

y 
or

 
fin

an
ci

al
 re

or
ga

ni
za

tio
n,

 o
r t

he
 d

is
ap

pe
ar

an
ce

 o
f a

n 
ac

tiv
e 

m
ar

ke
t f

or
 th

os
e 

fin
an

ci
al

 a
ss

et
s 

be
ca

us
e 

of
 fi

na
nc

ia
l d

iff
ic

ul
tie

s. 
 W

he
n 

an
 a

va
ila

bl
e-

fo
r-s

al
e 

fin
an

ci
al

 a
ss

et
 is

 c
on

si
de

re
d 

to
 b

e 
im

pa
ire

d,
 c

um
ul

at
iv

e 
ga

in
s 

or
 lo

ss
es

 
pr

ev
io

us
ly

 re
co

gn
iz

ed
 in

 o
th

er
 c

om
pr

eh
en

si
ve

 in
co

m
e 

ar
e 

re
cl

as
si

fie
d 

to
 p

ro
fit

 o
r l

os
s i

n 
th

e 
pe

rio
d.

 
 In

 re
sp

ec
t o

f a
va

ila
bl

e-
fo

r-
sa

le
 e

qu
ity

 s
ec

ur
iti

es
, i

m
pa

irm
en

t l
os

s 
pr

ev
io

us
ly

 re
co

gn
iz

ed
 in

 p
ro

fit
 o

r 
lo

ss
 is

 n
ot

 r
ev

er
se

d 
th

ro
ug

h 
pr

of
it 

or
 lo

ss
. A

ny
 in

cr
ea

se
 in

 f
ai

r 
va

lu
e 

su
bs

eq
ue

nt
 to

 im
pa

irm
en

t i
s 

re
co

gn
iz

ed
 in

 o
th

er
 c

om
pr

eh
en

si
ve

 in
co

m
e.

 
 Fo

r 
a 

fin
an

ci
al

 a
ss

et
 m

ea
su

re
d 

at
 c

os
t, 

th
e 

am
ou

nt
 o

f 
th

e 
im

pa
irm

en
t 

lo
ss

 i
s 

m
ea

su
re

d 
as

 t
he

 

ca
sh

 f
lo

w
s 

di
sc

ou
nt

ed
 a

t 
th

e 
cu

rr
en

t 
m

ar
ke

t 
ra

te
 o

f 
re

tu
rn

 f
or

 a
 s

im
ila

r 
fin

an
ci

al
 a

ss
et

. 
Su

ch
 

im
pa

irm
en

t l
os

s w
ill

 n
ot

 b
e 

re
ve

rs
ed

 in
 su

bs
eq

ue
nt

 p
er

io
ds

. 
 Th

e 
ca

rr
yi

ng
 a

m
ou

nt
 o

f a
 fi

na
nc

ia
l a

ss
et

 is
 re

du
ce

d 
by

 th
e 

im
pa

irm
en

t l
os

s 
di

re
ct

ly
 fo

r a
ll 

fin
an

ci
al

 
as

se
ts

, w
ith

 th
e 

ex
ce

pt
io

n 
of

 a
cc

ou
nt

s 
re

ce
iv

ab
le

, w
he

re
 th

e 
ca

rr
yi

ng
 a

m
ou

nt
 is

 re
du

ce
d 

th
ro

ug
h 

th
e 

us
e 

of
 a

n 
al

lo
w

an
ce

 a
cc

ou
nt

. 
W

he
n 

ac
co

un
ts

 r
ec

ei
va

bl
e 

an
d 

ot
he

r 
re

ce
iv

ab
le

s 
ar

e 
co

ns
id

er
ed

 
un

co
lle

ct
ib

le
, t

he
y 

ar
e 

w
rit

te
n 

of
f a

ga
in

st
 th

e 
al

lo
w

an
ce

 a
cc

ou
nt

. S
ub

se
qu

en
t r

ec
ov

er
ie

s 
of

 a
m

ou
nt

s 
pr

ev
io

us
ly

 w
rit

te
n 

of
f 

ar
e 

cr
ed

ite
d 

ag
ai

ns
t t

he
 a

llo
w

an
ce

 a
cc

ou
nt

. C
ha

ng
es

 in
 th

e 
ca

rr
yi

ng
 a

m
ou

nt
 

of
 t

he
 a

llo
w

an
ce

 a
cc

ou
nt

 a
re

 r
ec

og
ni

ze
d 

in
 p

ro
fit

 o
r 

lo
ss

 e
xc

ep
t 

fo
r 

un
co

lle
ct

ib
le

 a
cc

ou
nt

s 
re

ce
iv

ab
le

 th
at

 a
re

 w
rit

te
n 

of
f a

ga
in

st
 th

e 
al

lo
w

an
ce

 a
cc

ou
nt
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D
er

ec
og

ni
tio

n 
of

 fi
na

nc
ia

l a
ss

et
s 

 Th
e 

G
ro

up
 d

er
ec

og
ni

ze
s 

a 
fin

an
ci

al
 a

ss
et

 o
nl

y 
w

he
n 

th
e 

co
nt

ra
ct

ua
l r

ig
ht

s 
to

 th
e 

ca
sh

 f
lo

w
s 

fr
om

 
th

e 
as

se
t e

xp
ire

 o
r w

he
n 

it 
tra

ns
fe

rs
 th

e 
fin

an
ci

al
 a

ss
et

 a
nd

 s
ub

st
an

tia
lly

 a
ll 

th
e 

ris
ks

 a
nd

 re
w

ar
ds

 o
f 

ow
ne

rs
hi

p 
of

 th
e 

as
se

t t
o 

an
ot

he
r p

ar
ty

. 
 ca

rr
yi

ng
 a

m
ou

nt
 a

nd
 th

e 
su

m
 o

f t
he

 c
on

si
de

ra
tio

n 
re

ce
iv

ed
 a

nd
 re

ce
iv

ab
le

 a
nd

 th
e 

cu
m

ul
at

iv
e 

ga
in

 
or

 lo
ss

 w
hi

ch
 h

ad
 b

ee
n 

re
co

gn
iz

ed
 in

 o
th

er
 c

om
pr

eh
en

si
ve

 in
co

m
e 

is
 r

ec
og

ni
ze

d 
in

 p
ro

fit
 o

r 
lo

ss
. 

Fr
om

 2
01

8,
 o

n 
de

re
co

gn
iti

on
 o

f 
a 

fin
an

ci
al

 a
ss

et
 a

t 
am

or
tiz

ed
 c

os
t 

in
 i

ts
 e

nt
ire

ty
, t

he
 d

iff
er

en
ce

 
co

ns
id

er
at

io
n 

re
ce

iv
ed

 a
nd

 r
ec
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 b.

 
Eq

ui
ty

 in
st

ru
m

en
ts

 
 D

eb
t a

nd
 e

qu
ity

 in
st

ru
m

en
ts

 is
su

ed
 b

y 
a 

gr
ou

p 
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 d
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 p
ro

ce
ed

s 
re

ce
iv

ed
, n

et
 o

f d
ire

ct
 is

su
e 

co
st

s. 
 

 d
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ed
 c
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 l
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at
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r l
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 d.
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f d
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 m
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ra
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 c
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 c
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 d
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 r
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ir 
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 p
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 d
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 p

ro
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iv
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fin
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ci
al
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; w

he
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e 
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ir 
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e 
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e 
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e 
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st
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m

en
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iv
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l l
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y.
 

 

2018 ANNUAL REPORT146



- 3
3 

- 

H
ed

ge
 A
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ou
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in

g 
 Th

e 
G

ro
up

 d
es

ig
na

te
s 

ce
rta

in
 h

ed
gi

ng
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st
ru

m
en

ts
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ch

 in
cl

ud
e 
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riv

at
iv

es
, a

s 
ei

th
er

 fa
ir 

va
lu

e 
he

dg
es

 o
r 

ca
sh

 fl
ow

 h
ed

ge
s. 

 a.
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ir 

va
lu
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es
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ha
ng
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n 
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ir 
va
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e 
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 d
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iv
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iv
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t 
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e 
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gn
at

ed
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nd
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 f
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lu
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he
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gn
iz

ed
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 p
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fit
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ny
 c

ha
ng

es
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ir 
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 c

ha
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ed
gi
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ru
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an
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 th

e 
he

dg
ed
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ttr
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 th

e 
he

dg
ed
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gn
iz

ed
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 p
ro

fit
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r 
lo
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 re
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e 
he

dg
ed

 it
em

. 
 B

ef
or

e 
20

18
, h

ed
ge

 a
cc

ou
nt

in
g 

w
as

 d
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 re
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re
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 f
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un
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n 
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e 
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re
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; f
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r e
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f c
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 d
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 c
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s r
el

at
in

g 
to

 th
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re
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 p
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 o
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w
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 c
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 d
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 re
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re
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r 
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e 
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ru

m
en

t n
o 

lo
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 th
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 f
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in
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 F

ro
m

 2
01

8,
 th
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G
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up
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e 

ac
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un
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he
n 

th
e 

he
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re
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en

t 
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m
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iv
e 
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e 

he
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in
g 
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ru
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en
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us

ly
 

re
co

gn
iz

ed
 

in
 

ot
he

r 
co

m
pr
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m
e 
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e 
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e 

w
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e 
re
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at
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a 
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re
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n 
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he
 

ga
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s o
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se
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 re
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iz

ed
 im

m
ed

ia
te

ly
 in

 p
ro

fit
 o

r l
os

s. 
 

Pr
ov

is
io

ns
 

 Pr
ov

is
io

ns
 a

re
 m

ea
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re
d 

at
 th
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 c
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w
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se
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e 
th

e 
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t o
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 p
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nt
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e 
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at
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en
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at
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en
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 c
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h 
flo

w
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e 
ef
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ct
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f t
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m
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e 
of

 m
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 m
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D
ec

om
m

is
si

on
in
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st
or

at
io

n 
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d 
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m
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r l
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lit

ie
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t c
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 p
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r d
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 c
os

ts
 d

ire
ct

ly
 a

ttr
ib

ut
ab

le
 to

 b
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 c
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 m
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 c
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e 
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 r
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at
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 d
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at
io

n.
 

 R
ev

en
ue

 R
ec

og
ni

tio
n 

 20
18

 
 Th

e 
G

ro
up

 i
de

nt
ifi

es
 c

on
tra

ct
s 

w
ith

 c
us

to
m

er
s, 

al
lo

ca
te

s 
th

e 
tra

ns
ac

tio
n 

pr
ic

e 
to

 t
he

 p
er

fo
rm

an
ce

 
ob

lig
at

io
ns

, a
nd

 re
co

gn
iz

es
 re

ve
nu

e 
w

he
n 

pe
rf

or
m

an
ce

 o
bl

ig
at

io
ns

 a
re

 sa
tis

fie
d.

 
 a.

 
R

ev
en

ue
 fr

om
 th

e 
sa

le
 o

f g
oo

ds
 

 R
ev

en
ue

 fr
om

 th
e 

sa
le

 o
f g

oo
ds

 c
om

es
 fr

om
 sa

le
s o

f m
ob

ile
 te

le
co

m
m

un
ic

at
io

n 
de

vi
ce

s a
nd

 a
cc

es
so

rie
s 

an
d 

in
te

rn
et

 s
al

es
 o

f g
oo

ds
. S

al
es

 o
f m
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d 
or

 d
el

iv
er

ed
 to

 th
e 

cu
st

om
er

 b
ec

au
se

 th
at

 is
 th

e 
tim

e 
w

he
n 

th
e 

cu
st

om
er

 h
as

 f
ul

l 
di

sc
re

tio
n 

ov
er

 th
e 

m
an

ne
r 

of
 d

is
tri

bu
tio

n 
an

d 
pr

ic
e 

to
 s

el
l t

he
 g

oo
ds

, h
as

 p
rim

ar
y 

re
sp

on
si

bi
lit

y 
fo

r s
al

es
 to

 fu
tu

re
 c

us
to

m
er

s, 
an

d 
be

ar
s t

he
 ri

sk
s o

f o
bs

ol
es

ce
nc

e.
 A

cc
ou

nt
s r

ec
ei

va
bl

e 
ar

e 
re

co
gn

iz
ed

 c
on

cu
rr

en
tly

. 
Fo

r 
in

te
rn

et
 s

al
es

 o
f 

go
od

s, 
re

ve
nu

e 
is

 r
ec

og
ni

ze
d 

w
he

n 
th

e 
go

od
s 

ar
e 

th
e 

tra
ns

ac
tio

n 
pr

ic
e 

re
ce

iv
ed

 is
 re

co
gn

iz
ed

 a
s 

a 
co

nt
ra

ct
 li

ab
ili

ty
 u

nt
il 

th
e 

go
od

s 
ha

ve
 b

ee
n 

de
liv

er
ed

 to
 

th
e 

cu
st

om
er

. 
 

 b.
 

R
ev

en
ue

 fr
om

 th
e 

re
nd

er
in

g 
of

 se
rv

ic
es

 
 

R
ev

en
ue

 fr
om

 th
e 

re
nd

er
in

g 
of

 s
er

vi
ce

s 
co

m
es

 fr
om

 te
le

co
m

m
un

ic
at

io
ns

 s
er

vi
ce

s, 
va

lu
e-

ad
de

d 
se

rv
ic

es
 

an
d 

en
te

rp
ris

e 
pr

oj
ec

t s
er

vi
ce

s. 
 U

sa
ge

 re
ve

nu
e 

fr
om

 fi
xe

d 
ne

tw
or

k 
se

rv
ic

es
, c

el
lu

la
r s

er
vi

ce
s 

an
d 

in
te

rc
on

ne
ct

io
n 

an
d 

ca
ll 

tra
ns

fe
r f

ee
s 

fr
om

 o
th

er
 te

le
co

m
m

un
ic

at
io

ns
 c

om
pa

ni
es

 a
nd

 c
ar

rie
rs

 a
re

 b
ill

ed
 in

 a
rr

ea
rs

 a
nd

 a
re

 r
ec

og
ni

ze
d 

ba
se

d 
up

on
 m

in
ut

es
 o

f t
ra

ff
ic

 p
ro

ce
ss

ed
 w

he
n 

th
e 

se
rv

ic
es

 a
re

 p
ro

vi
de

d 
in

 a
cc

or
da

nc
e 

w
ith

 c
on

tra
ct

 te
rm

s. 
 O

th
er

 te
le

co
m

m
un

ic
at

io
n 

re
ve

nu
e 

is
 re

co
gn

iz
ed

 a
s 

fo
llo

w
s:

 (a
) m

on
th

ly
 fe

es
 a

re
 re

co
gn

iz
ed

 a
s 

in
co

m
e 

w
he

n 
se

rv
ic

es
 a

re
 re

nd
er

ed
 a

t t
he

 a
m

ou
nt

 a
llo

ca
te

d 
fr

om
 th

e 
tra

ns
ac

tio
n 

pr
ic

e 
of

 th
e 

re
la

te
d 

co
nt

ra
ct

s o
n 

a 
re

la
tiv

e 
st

an
d-

al
on

e 
se

lli
ng

 p
ric

e 
ba

si
s, 

an
d 

(b
) 

pr
ep

ai
d 

an
d 

re
ch

ar
ge

 s
er

vi
ce

s 
ar

e 
re

co
gn

iz
ed

 a
s 

in
co

m
e 

ba
se

d 
up

on
 a

ct
ua

l u
sa

ge
 b

y 
cu

st
om

er
s. 

 A
s 

th
e 

G
ro

up
 p

ro
vi

de
s 

te
le

co
m

m
un

ic
at

io
n 

va
lu

e-
ad

de
d 

se
rv

ic
es

, t
he

 c
us

to
m

er
 s

im
ul

ta
ne

ou
sl

y 
re

ce
iv

es
 

an
d 

co
ns

um
es

 t
he

 b
en

ef
its

 p
ro

v
re

co
gn

iz
ed

 w
he

n 
se

rv
ic

es
 a

re
 r

en
de

re
d.

 T
he

 e
ff

or
t 

of
 t

ec
hn

ic
al

 p
er

so
nn

el
 i

s 
re

qu
ire

d 
to

 p
er

fo
rm

 
en

te
rp

ris
e 

pr
oj

ec
t s

er
vi

ce
s, 

an
d 

th
er

ef
or

e,
 th

e 
G

ro
up

 m
ea

su
re

s 
pr

og
re

ss
 o

n 
th

e 
ba

si
s 

of
 c

os
ts

 i
nc

ur
re

d 
re

la
tiv

e 
to

 th
e 

to
ta

l e
xp

ec
te

d 
co

st
s. 

Th
e 

G
ro

up
 r

ec
og

ni
ze

s 
re

ve
nu

e 
ov

er
 ti

m
e 

ba
se

d 
on

 th
e 

pr
og

re
ss

 o
f 

th
e 

pr
oj

ec
t. 

Pa
ym

en
ts

 f
or

 e
nt

er
pr

is
e 

pr
oj

ec
t 

se
rv

ic
es

 a
re

 m
ad

e 
at

 s
ev

er
al

 ti
m

e 
po

in
ts

 s
pe

ci
fie

d 
in

 th
e 

se
rv

ic
e 

co
nt

ra
ct

. A
 c

on
tra

ct
 a

ss
et

 is
 re

co
gn

iz
ed

 o
ve

r t
he

 p
er

io
d 

in
 w

hi
ch

 th
e 

en
te

rp
ris

e 
pr

oj
ec

t s
er

vi
ce

s 
ar

e 
pe

rf
or

m
ed

 a
nd

 is
 re

cl
as

si
fie

d 
to

 a
cc

ou
nt

s r
ec

ei
va

bl
e 

w
he

n 
ea

ch
 m

ile
st

on
e 

pa
ym

en
t i

s d
ue

. 
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A
 b

un
dl

e 
sa

le
 c

on
tra

ct
 c

on
si

st
s o

f t
he

 re
nd

er
in

g 
of

 a
ir 

tim
e 

se
rv

ic
es

 a
nd

 th
e 

sa
le

 o
f g

oo
ds

. T
he

 re
nd

er
in

g 
of

 s
er

vi
ce

s 
an

d 
th

e 
sa

le
 o

f 
go

od
s 

ar
e 

ac
co

un
te

d 
fo

r 
as

 d
is

tin
ct

 p
er

fo
rm

an
ce

 o
bl

ig
at

io
ns

. T
he

 G
ro

up
 

al
lo

ca
te

s 
th

e 
tra

ns
ac

tio
n 

pr
ic

e 
to

 e
ac

h 
pe

rf
or

m
an

ce
 o

bl
ig

at
io

n 
id

en
tif

ie
d 

in
 a

 b
un

dl
e 

sa
le

 c
on

tra
ct

 o
n 

a 
re

la
tiv

e 
st

an
d-

al
on

e 
se

lli
ng

 p
ric

e 
ba

si
s 

an
d 

re
co

gn
iz

es
 s

al
es

 a
nd

 s
er

vi
ce

 re
ve

nu
e 

in
 a

cc
or

da
nc

e 
w

ith
 th

e 
af

or
es

ai
d 

pr
in

ci
pl

es
 o

f r
ev

en
ue

 re
co

gn
iti

on
. 

 pu
rc

ha
se

 g
oo

ds
 o

r 
se

rv
ic

es
. T

he
 a

w
ar

d 
cr

ed
its

 p
ro

vi
de

 a
 m

at
er

ia
l r

ig
ht

 to
 c

us
to

m
er

s. 
Th

e 
tra

ns
ac

tio
n 

pr
ic

e 
al

lo
ca

te
d 

to
 t

he
 a

w
ar

d 
cr

ed
its

 i
s 

re
co

gn
iz

ed
 a

s 
a 

co
nt

ra
ct

 l
ia

bi
lit

y 
w

he
n 

co
lle

ct
ed

 a
nd

 w
ill

 b
e 

re
co

gn
iz

ed
 a

s r
ev

en
ue

 w
he

n 
th

e 
aw

ar
d 

cr
ed

its
 a

re
 re

de
em

ed
 o

r h
av

e 
ex

pi
re

d.
 

 20
17

 
 R

ev
en

ue
 is

 m
ea

su
re

d 
at

 th
e 

fa
ir 

va
lu

e 
of

 th
e 

co
ns

id
er

at
io

n 
re

ce
iv

ed
 o

r r
ec

ei
va

bl
e.

 R
ev

en
ue

 is
 r

ed
uc

ed
 f

or
 

es
tim

at
ed

 c
us

to
m

er
 r

et
ur

ns
, 

re
ba

te
s 

an
d 

ot
he

r 
si

m
ila

r 
al

lo
w

an
ce

s. 
Si

nc
e 

th
e 

fu
tu

re
 v

al
ue

s 
of

 o
pe

ra
tin

g 
re

ve
nu

e 
re

su
lti

ng
 fr

om
 re

ce
iv

ab
le

s 
w

ith
in

 o
ne

 y
ea

r a
pp

ro
xi

m
at

e 
th

e 
fa

ir 
va

lu
es

 o
f t

he
se

 re
ce

iv
ab

le
s, 

th
e 

fa
ir 

va
lu

es
 a

re
 n

ot
 r

ec
al

cu
la

te
d 

us
in

g 
th

e 
pr

o 
fo

rm
a 

in
te

re
st

 r
at

e 
m

et
ho

d.
 R

ev
en

ue
 i

s 
re

co
gn

iz
ed

 w
he

n 
th

e 
ea

rn
in

gs
 p

ro
ce

ss
 i

s 
co

m
pl

et
ed

 o
r 

vi
rtu

al
ly

 c
om

pl
et

ed
 a

nd
 t

he
 r

ev
en

ue
 i

s 
re

al
iz

ab
le

 a
nd

 m
ea

su
ra

bl
e.

 T
he

 
co

st
s o

f p
ro

vi
di

ng
 se

rv
ic

es
 a

re
 re

co
gn

iz
ed

 a
s i

nc
ur

re
d.

 R
el

at
ed

 re
ve

nu
e 

is
 re

co
gn

iz
ed

 a
s f

ol
lo

w
s:

 
 a.

 
Se

rv
ic

es
 re

ve
nu

e 
 

U
sa

ge
 re

ve
nu

e 
fr

om
 fi

xe
d 

ne
tw

or
k 

se
rv

ic
es

, c
el

lu
la

r s
er

vi
ce

s 
an

d 
in

te
rc

on
ne

ct
io

n 
an

d 
ca

ll 
tra

ns
fe

r f
ee

s 
fr

om
 o

th
er

 te
le

co
m

m
un

ic
at

io
ns

 c
om

pa
ni

es
 a

nd
 c

ar
rie

rs
 a

re
 b

ill
ed

 in
 a

rr
ea

rs
 a

nd
 a

re
 re

co
gn

iz
ed

 b
as

ed
 o

n 
m

in
ut

es
 o

f t
ra

ff
ic

 p
ro

ce
ss

ed
 w

he
n 

th
e 

se
rv

ic
es

 a
re

 p
ro

vi
de

d 
in

 a
cc

or
da

nc
e 

w
ith

 c
on

tra
ct

 te
rm

s.
 

 O
th

er
 re

ve
nu

e 
is

 re
co

gn
iz

ed
 a

s 
fo

llo
w

s:
 (a

) m
on

th
ly

 fe
es

 a
re

 a
cc

ru
ed

 e
ve

ry
 m

on
th

, a
nd

 (b
) p

re
pa

id
 a

nd
 

re
ch

ar
ge

 se
rv

ic
es

 a
re

 re
co

gn
iz

ed
 a

s i
nc

om
e 

ba
se

d 
up

on
 a

ct
ua

l u
sa

ge
 b

y 
cu

st
om

er
s. 

 
 b.

 
Sa

le
 o

f g
oo

ds
 

 
R

ev
en

ue
 f

ro
m

 th
e 

sa
le

 o
f g

oo
ds

 is
 r

ec
og

ni
ze

d 
w

he
n 

th
e 

go
od

s 
ar

e 
de

liv
er

ed
 a

nd
 ti

tle
s 

ha
ve

 p
as

se
d,

 a
t 

w
hi

ch
 ti

m
e 

al
l t

he
 fo

llo
w

in
g 

co
nd

iti
on

s a
re

 sa
tis

fie
d:

 
 1)

 
Fa

r 
Ea

sT
on

e 
ha

s 
tra

ns
fe

rr
ed

 t
o 

th
e 

bu
ye

r 
th

e 
si

gn
ifi

ca
nt

 r
is

ks
 a

nd
 r

ew
ar

ds
 o

f 
ow

ne
rs

hi
p 

of
 t

he
 

go
od

s. 
 2)

 
Fa

r 
Ea

sT
on

e 
re

ta
in

s 
ne

ith
er

 c
on

tin
ui

ng
 m

an
ag

er
ia

l 
in

vo
lv

em
en

t 
to

 t
he

 d
eg

re
e 

us
ua

lly
 a

ss
oc

ia
te

d 
w

ith
 o

w
ne

rs
hi

p 
no

r e
ff

ec
tiv

e 
co

nt
ro

l o
ve

r t
he

 g
oo

ds
 so

ld
. 

 3)
 

Th
e 

am
ou

nt
 o

f r
ev

en
ue

 c
an

 b
e 

m
ea

su
re

d 
re

lia
bl

y.
 

 4)
 

It 
is

 p
ro

ba
bl

e 
th

at
 th

e 
ec

on
om

ic
 b

en
ef

its
 a

ss
oc

ia
te

d 
w

ith
 th

e 
tra

ns
ac

tio
n 

w
ill

 fl
ow

 to
 F

ar
 E

as
To

ne
. 

 5)
 

Th
e 

co
st

s i
nc

ur
re

d 
or

 to
 b

e 
in

cu
rr

ed
 in

 re
sp

ec
t o

f t
he

 tr
an

sa
ct

io
n 

ca
n 

be
 m

ea
su

re
d 

re
lia

bl
y.

 
 W

he
re

 t
he

 G
ro

up
 e

nt
er

s 
in

to
 t

ra
ns

ac
tio

ns
 w

hi
ch

 i
nv

ol
ve

 b
ot

h 
th

e 
se

rv
ic

e 
of

 a
ir 

tim
e 

bu
nd

le
d 

w
ith

 
pr

od
uc

ts
, 

re
ve

nu
e 

fo
r 

se
rv

ic
es

 a
nd

 p
ro

du
ct

s 
ar

e 
re

co
gn

iz
ed

 b
as

ed
 o

n 
th

e 
al

lo
ca

tio
n 

of
 t

he
 t

ot
al

 
co

ns
id

er
at

io
n 

re
ce

iv
ed

 f
ro

m
 c

us
to

m
er

s 
us

in
g 

th
e 

re
la

tiv
e 

fa
ir 

va
lu

es
 a

nd
 t

he
 s

al
es

 o
f 

pr
od

uc
ts

 a
re

 
lim

ite
d 

to
 th

e 
am

ou
nt

 th
at

 c
us

to
m

er
s h

av
e 

pa
id

 fo
r. 
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sc
he

m
e,

 a
re

 a
cc

ou
nt

ed
 f

or
 a

s 
m

ul
tip

le
 e

le
m

en
t 

re
ve

nu
e 

tra
ns

ac
tio

ns
 a

nd
 t

he
 f

ai
r 

va
lu

e 
of

 t
he

 
co

ns
id

er
at

io
n 

re
ce

iv
ed

 o
r r

ec
ei

va
bl

e 
is

 a
llo

ca
te

d 
be

tw
ee

n 
th

e 
se

rv
ic

es
 a

nd
 in

ve
nt

or
ie

s 
su

pp
lie

d 
an

d 
th

e 
aw

ar
d 

cr
ed

its
 g

ra
nt

ed
. T

he
 c

on
si

de
ra

tio
n 

al
lo

ca
te

d 
to

 th
e 

aw
ar

d 
cr

ed
its

 is
 m

ea
su

re
d 

by
 re

fe
re

nc
e 

to
 th

ei
r 

fa
ir 

va
lu

e,
 th

e 
am

ou
nt

 f
or

 w
hi

ch
 th

e 
aw

ar
d 

cr
ed

its
 c

ou
ld

 b
e 

so
ld

 s
ep

ar
at

el
y.

 S
uc

h 
co

ns
id

er
at

io
n 

is
 n

ot
 

re
co

gn
iz

ed
 a

s 
re

ve
nu

e 
at

 t
he

 t
im

e 
of

 t
he

 i
ni

tia
l 

sa
le

 t
ra

ns
ac

tio
n 

bu
t 

is
 d

ef
er

re
d 

an
d 

re
co

gn
iz

ed
 a

s 
tio

ns
 h

av
e 

be
en

 fu
lfi

lle
d.

 
 c.

 
D

iv
id

en
d 

an
d 

in
te

re
st

 in
co

m
e 

 be
en

 e
st

ab
lis

he
d 

pr
ov

id
ed

 th
at

 it
 is

 p
ro

ba
bl

e 
th

at
 th

e 
ec

on
om

ic
 b

en
ef

its
 w

ill
 fl

ow
 to

 th
e 

G
ro

up
 a

nd
 th

e 
am

ou
nt

 o
f i

nc
om

e 
ca

n 
be

 m
ea

su
re

d 
re

lia
bl

y.
 

 In
te

re
st

 in
co

m
e 

fr
om

 a
 fi

na
nc

ia
l a

ss
et

 is
 re

co
gn

iz
ed

 w
he

n 
it 

is
 p

ro
ba

bl
e 

th
at

 th
e 

ec
on

om
ic

 b
en

ef
its

 w
ill

 
flo

w
 to

 th
e 

G
ro

up
 a

nd
 th

e 
am

ou
nt

 o
f i

nc
om

e 
ca

n 
be

 m
ea

su
re

d 
re

lia
bl

y.
 In

te
re

st
 in

co
m

e 
is

 a
cc

ru
ed

 o
n 

a 
tim

e 
ba

si
s, 

by
 re

fe
re

nc
e 

to
 th

e 
pr

in
ci

pa
l o

ut
st

an
di

ng
 a

nd
 a

t t
he

 e
ff

ec
tiv

e 
in

te
re

st
 ra

te
 a

pp
lic

ab
le

. 
 

L
ea

si
ng

 
 Le

as
es

 a
re

 c
la

ss
ifi

ed
 a

s f
in

an
ce

 le
as

es
 w

he
ne

ve
r t

he
 te

rm
s o

f t
he

 le
as

e 
tra

ns
fe

r s
ub

st
an

tia
lly

 a
ll 

th
e 

ris
ks

 a
nd

 
re

w
ar

ds
 o

f o
w

ne
rs

hi
p 

to
 th

e 
le

ss
ee

. A
ll 

ot
he

r l
ea

se
s a

re
 c

la
ss

ifi
ed

 a
s o

pe
ra

tin
g 

le
as

es
. 

 a.
 

Th
e 

G
ro

up
 a

s a
 le

ss
or

 
 R

en
ta

l i
nc

om
e 

fr
om

 o
pe

ra
tin

g 
le

as
es

 is
 re

co
gn

iz
ed

 o
n 

a 
st

ra
ig

ht
-li

ne
 b

as
is

 o
ve

r t
he

 te
rm

 o
f t

he
 re

le
va

nt
 

le
as

e.
 

 b.
 

Th
e 

G
ro

up
 a

s a
 le

ss
ee

 
 A

ss
et

s 
he

ld
 u

nd
er

 fi
na

nc
e 

le
as

es
 a

re
 in

iti
al

ly
 re

co
gn

iz
ed

 a
s 

as
se

ts
 o

f t
he

 G
ro

up
 a

t t
he

ir 
fa

ir 
va

lu
e 

at
 th

e 
in

ce
pt

io
n 

of
 t

he
 l

ea
se

 o
r, 

if 
lo

w
er

, 
at

 t
he

 p
re

se
nt

 v
al

ue
 o

f 
th

e 
m

in
im

um
 l

ea
se

 p
ay
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FAR EASTONE TELECOMMUNICATIONS CO., LTD. 

BALANCE SHEETS 
DECEMBER 31, 2018 AND 2017 
(In Thousands of New Taiwan Dollars) 

2018 2017
ASSETS Amount % Amount %

CURRENT ASSETS 
Cash and cash equivalents (Notes 4, 6 and 28)  $ 1,251,405 1  $ 1,093,018 1 
Financial assets at amortized cost - current (Notes 4 and 28) 45,999 - - - 
Contract assets - current (Notes 3, 4 and 20) 3,762,170 3 - -
Debt investments with no active market - current (Notes 4 and 28) - - 42,488 - 
Notes receivable (Notes 4, 8 and 28) 21,848 - 35,465 -
Accounts receivable, net (Notes 4 and 8) 5,955,063 5 5,755,169 4
Accounts receivable - related parties (Notes 4, 8 and 28) 210,399 - 252,976 - 
Other receivables - related parties (Note 28) 42,253 - 261,960 -
Inventories (Notes 4 and 9) 2,692,121 2 3,550,840 3
Prepaid expenses (Note 3) 842,127 1 679,833 1
Other financial assets - current (Notes 4, 28 and 29) 1,409,962 1 2,575,508 2 
Other current assets 14,681 - 37,046 - 

Total current assets 16,248,028 13 14,284,303 11 

NONCURRENT ASSETS 
Financial assets at fair value through other comprehensive income - noncurrent (Notes 4, 7 and 27) 191,245 - - - 
Financial assets measured at cost (Note 4) - - 195,000 -
Investments accounted for using the equity method (Notes 3, 4, 10 and 28) 30,191,630 23 30,093,290 23 
Contract assets - noncurrent (Notes 3, 4 and 20) 1,535,757 1 - -
Property, plant and equipment, net (Notes 3, 4, 11 and 28) 24,980,931 19 28,927,960 22 
Investment properties (Notes 4 and 12) 739,771 1 761,492 1
Concessions, net (Notes 1, 4 and 13) 38,688,253 30 41,820,510 32
Computer software, net (Notes 4 and 13) 3,000,111 2 2,801,276 2
Goodwill (Notes 4 and 13) 10,283,031 8 10,283,031 8
Deferred income tax assets (Notes 4 and 22) 701,459 1 675,336 1
Refundable deposits (Note 28) 543,268 - 442,572 -
Incremental costs of obtaining a contract - noncurrent (Notes 3, 4 and 20) 2,106,684 2 - - 

Total noncurrent assets  112,962,140 87  116,000,467 89 

TOTAL  $ 129,210,168 100  $ 130,284,770 100 

LIABILITIES AND EQUITY 

CURRENT LIABILITIES 
Short-term borrowings (Notes 4 and 14)  $ 1,500,000 1  $ 400,000 - 
Short-term bills payable (Notes 4 and 14) 999,720 1 - -
Contract liabilities - current (Notes 3, 4 and 20) 2,075,984 2 - -
Notes payable 11,530 - 12,056 -
Accounts payable 1,895,115 1 2,661,505 2
Accounts payable - related parties (Note 28) 665,327 1 1,607,562 1
Other payables (Notes 3 and 16) 5,824,899 5 6,455,120 5
Other payables - related parties (Notes 3 and 28) 8,408,279 7 3,757,966 3
Current tax liabilities (Notes 4 and 22) 3,004,824 2 1,894,767 1
Unearned revenue (Notes 3 and 4) - - 2,615,961 2
Current portion of long-term borrowings (Notes 4, 14 and 15) 3,199,112 2 8,998,533 7
Guarantee deposits received - current 146,250 - 200,885 -
Other current liabilities (Notes 3, 4, 16 and 17) 1,524,340 1 642,709 1 

Total current liabilities 29,255,380 23 29,247,064 22 

NONCURRENT LIABILITIES 
Bonds payable (Notes 4 and 15) 22,175,150 17 20,373,820 16
Long-term borrowings (Notes 4 and 14) 700,000 1 7,600,000 6
Provisions - noncurrent (Notes 4 and 17) 352,975 - 335,304 -
Deferred income tax liabilities (Notes 4 and 22) 2,072,265 2 1,629,888 1
Net defined benefit liabilities - noncurrent (Notes 4 and 18) 660,374 - 727,479 1
Guarantee deposits received - noncurrent 224,255 - 246,199 -
Other noncurrent liabilities (Notes 3, 4, 10 and 16) 452,271 - 366,604 - 

Total noncurrent liabilities 26,637,290 20 31,279,294 24 

 Total liabilities 55,892,670 43 60,526,358 46 

EQUITY 
Capital stock 

Common stock 32,585,008 25 32,585,008 25 
Capital surplus 5,820,041 5 8,143,345 6 
Retained earnings 

Legal reserve 18,487,851 14 17,405,561 14
Special reserve 626,328 1 783,467 1
Unappropriated earnings 15,766,913 12 10,822,899 8 

Total retained earnings 34,881,092 27 29,011,927 23 
Other equity 31,357 - 18,132 - 

Total equity 73,317,498 57 69,758,412 54 

TOTAL  $ 129,210,168 100  $ 130,284,770 100 

The accompanying notes are an integral part of the financial statements. 
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iv
es

, r
es

id
ua

l v
al

ue
s 

an
d 

de
pr

ec
ia

tio
n 

m
et

ho
d 

ar
e 

re
vi

ew
ed

 a
t t

he
 e

nd
 o

f e
ac

h 
re

po
rti

ng
 p

er
io

d,
 w

ith
 th

e 
ef

fe
ct

 o
f a

ny
 c

ha
ng

es
 in

 
es

tim
at

e 
ac

co
un

te
d 

fo
r o

n 
a 

pr
os

pe
ct

iv
e 

ba
si

s. 
 O

n 
de

re
co

gn
iti

on
 o

f 
an

 it
em

 o
f 

pr
op

er
ty

, p
la

nt
 a

nd
 e

qu
ip

m
en

t, 
th

e 
di

ff
er

en
ce

 b
et

w
ee

n 
th

e 
sa

le
s 

pr
oc

ee
ds

 
an

d 
th

e 
ca

rr
yi

ng
 a

m
ou

nt
 o

f t
he

 a
ss

et
 a

nd
 is

 re
co

gn
iz

ed
 in

 p
ro

fit
 o

r l
os

s. 
 In

ve
st

m
en

t P
ro

pe
rt

ie
s 

 In
ve

st
m

en
t p

ro
pe

rti
es

 a
re

 p
ro

pe
rti

es
 h

el
d 

to
 e

ar
n 

re
nt

al
 a

nd
/o

r f
or

 c
ap

ita
l a

pp
re

ci
at

io
n.

 
 In

ve
st

m
en

t 
pr

op
er

tie
s 

ar
e 

m
ea

su
re

d 
in

iti
al

ly
 a

t 
co

st,
 i

nc
lu

di
ng

 t
ra

ns
ac

tio
n 

co
st

s,
 a

nd
 a

re
 s

ub
se

qu
en

tly
 

m
ea

su
re

d 
us

in
g 

th
e 

fa
ir 

va
lu

e 
m

od
el

. C
ha

ng
es

 in
 t

he
 f

ai
r 

va
lu

e 
of

 i
nv

es
tm

en
t 

pr
op

er
tie

s 
ar

e 
in

cl
ud

ed
 i

n 
pr

of
it 

or
 lo

ss
 fo

r t
he

 p
er

io
d 

in
 w

hi
ch

 th
ey

 a
ris

e.
 

 O
n 

de
re

co
gn

iti
on

 o
f 

an
 i

nv
es

tm
en

t 
pr

op
er

ty
, 

th
e 

di
ff

er
en

ce
 b

et
w

ee
n 

th
e 

ne
t 

di
sp

os
al

 p
ro

ce
ed

s 
an

d 
th

e 
ca

rr
yi

ng
 a

m
ou

nt
 o

f t
he

 a
ss

et
s i

s i
nc

lu
de

d 
in

 p
ro

fit
 o

r l
os
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 G

oo
dw

ill
 

 G
oo

dw
ill

 a
ris

in
g 

fr
om

 th
e 

ac
qu

is
iti

on
 o

f a
 b

us
in

es
s i

s c
ar

rie
d 

at
 c

os
t a

s e
st

ab
lis

he
d 

at
 th

e 
da

te
 o

f a
cq

ui
si

tio
n 

of
 th

e 
bu

si
ne

ss
 le

ss
 a

cc
um

ul
at

ed
 im

pa
irm

en
t l

os
s. 

 
-g

en
er

at
in

g 
un

its
 o

r 
gr

ou
ps

 o
f 

ca
sh

-g
en

er
at

in
g 

un
its

 (
re

fe
rr

ed
 to

 a
s 

ca
sh

 g
en

er
at

in
g 

un
its

) 
th

at
 is

 e
xp

ec
te

d 
to

 b
en

ef
it 

fr
om

 th
e 

sy
ne

rg
ie

s o
f t

he
 c

om
bi

na
tio

n.
 

 A
 c

as
h-

ge
ne

ra
tin

g 
un

it 
to

 w
hi

ch
 g

oo
dw

ill
 h

as
 b

ee
n 

al
lo

ca
te

d 
is

 te
st

ed
 f

or
 im

pa
irm

en
t 

an
nu

al
ly

, o
r 

m
or

e 
fr

eq
ue

nt
ly

 w
he

n 
th

er
e 

is
 a

n 
in

di
ca

tio
n 

th
at

 th
e 

un
it 

m
ay

 b
e 

im
pa

ire
d,

 b
y 

co
m

pa
rin

g 
its

 c
ar

ry
in

g 
am

ou
nt

, 
in

cl
ud

in
g 

th
e 

at
tri

bu
te

d 
go

od
w

ill
, 

w
ith

 i
ts

 r
ec

ov
er

ab
le

 a
m

ou
nt

. 
H

ow
ev

er
, 

if 
th

e 
go

od
w

ill
 a

llo
ca

te
d 

to
 a

 
ca

sh
-g

en
er

at
in

g 
un

it 
w

as
 a

cq
ui

re
d 

in
 a

 b
us

in
es

s 
co

m
bi

na
tio

n 
du

rin
g 

th
e 

cu
rr

en
t 

an
nu

al
 p

er
io

d,
 t

ha
t 

un
it 

sh
al

l b
e 

te
st

ed
 fo

r i
m

pa
irm

en
t b

ef
or

e 
th

e 
en

d 
of

 th
e 

cu
rr

en
t a

nn
ua

l p
er

io
d.
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 th

e 
re

co
ve

ra
bl

e 
am

ou
nt

 o
f t

he
 

ca
sh

-g
en

er
at

in
g 

un
it 

is
 le

ss
 t

ha
n 

its
 c

ar
ry

in
g 

am
ou

nt
, t

he
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m
pa

irm
en

t l
os

s 
is

 a
llo

ca
te

d 
fir

st
 t

o 
re

du
ce

 t
he

 
ca

rr
yi

ng
 a

m
ou

nt
 o

f a
ny

 g
oo

dw
ill
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ca
te

d 
to

 th
e 

un
it 

an
d 

th
en
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 th

e 
ot

he
r a

ss
et

s 
of

 th
e 

un
it 

pr
o 

ra
ta

 b
as

ed
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 th

e 
ca

rr
yi

ng
 a

m
ou

nt
 o

f 
ea

ch
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ss
et
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 th

e 
un

it.
 A
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 im

pa
irm

en
t l

os
s 
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 r

ec
og

ni
ze

d 
di

re
ct

ly
 in

 p
ro

fit
 o

r 
lo
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. A

n 
im

pa
irm

en
t l

os
s r

ec
og

ni
ze

d 
fo

r g
oo

dw
ill
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 n

ot
 re

ve
rs

ed
 in

 su
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eq
ue

nt
 p

er
io

ds
. 
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go

od
w

ill
 h
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 b

ee
n 

al
lo

ca
te

d 
to

 a
 c

as
h-

ge
ne

ra
tin

g 
un

it 
an

d 
th

e 
en

tit
y 

di
sp

os
es

 o
f a

n 
op

er
at

io
n 

w
ith

in
 th

at
 

un
it,

 t
he

 g
oo

dw
ill

 a
ss

oc
ia

te
d 

w
ith

 t
he

 o
pe

ra
tio

n 
di

sp
os

ed
 o

f 
is

 i
nc

lu
de

d 
in

 t
he

 c
ar

ry
in

g 
am

ou
nt

 o
f 

th
e 

op
er

at
io

n 
w

he
n 

de
te

rm
in

in
g 

th
e 

ga
in

 o
r l

os
s 

on
 d

is
po

sa
l, 

an
d 

is
 m

ea
su

re
d 

on
 th

e 
ba

si
s 

of
 th

e 
re

la
tiv

e 
va

lu
es

 
of

 th
e 

op
er

at
io

n 
di

sp
os

ed
 o

f a
nd

 th
e 

po
rti

on
 o

f t
he

 c
as

h-
ge

ne
ra

tin
g 

un
it 

re
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ed
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In
ta

ng
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le
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et

s 
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In

ta
ng

ib
le

 a
ss

et
s a

cq
ui
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d 

se
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te

ly
 

 In
ta

ng
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le
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ss
et

s 
w
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 u
se
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l l

iv
es
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cq
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d 
se
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te
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ly

 m
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su
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d 
at

 c
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t a
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su
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ly
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re
d 

at
 c
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t 

le
ss

 a
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ed

 a
m

or
tiz

at
io

n.
 A

m
or

tiz
at

io
n 

is
 r

ec
og

ni
ze

d 
on

 a
 

st
ra

ig
ht

-li
ne

 b
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is
. T

he
 e

st
im

at
ed

 u
se

fu
l l

ife
, r

es
id

ua
l v

al
ue

, a
nd

 a
m

or
tiz

at
io

n 
m

et
ho

d 
ar

e 
re

vi
ew

ed
 a

t 
th

e 
en

d 
of

 e
ac

h 
re

po
rti

ng
 p

er
io

d,
 w

ith
 t

he
 e

ff
ec

t 
of

 a
ny

 c
ha

ng
es

 i
n 

es
tim

at
e 

ac
co

un
te

d 
fo

r 
on

 a
 

pr
os

pe
ct

iv
e 

ba
si

s. 
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s c
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 a
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 b
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m
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d 
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gn

iz
ed

 s
ep

ar
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fr
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oo

dw
ill
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iti
al
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 r

ec
og

ni
ze

d 
at

 t
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ir 
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ir 
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lu
e 
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 t

he
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cq
ui

si
tio

n 
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te
 (

w
hi

ch
 i

s 
re

ga
rd

ed
 a

s 
th

ei
r 

co
st

). 
Su

bs
eq

ue
nt

 t
o 

in
iti

al
 r

ec
og

ni
tio

n,
 t

he
y 

ar
e 

m
ea

su
re

d 
on

 t
he

 s
am

e 
ba

si
s 

as
 i

nt
an

gi
bl

e 
as

se
ts

 t
ha

t 
ar

e 
ac

qu
ire

d 
se

pa
ra

te
ly
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c.
 

D
er

ec
og

ni
tio

n 
of

 in
ta

ng
ib

le
 a

ss
et

s 
 O

n 
de

re
co

gn
iti

on
 o

f 
an

 i
nt

an
gi

bl
e 

as
se

t, 
th

e 
di

ff
er

en
ce

 b
et

w
ee

n 
th

e 
ne

t 
di

sp
os

al
 p

ro
ce

ed
s 

an
d 

th
e 

ca
rr

yi
ng

 a
m

ou
nt

 o
f t

he
 a

ss
et

 is
 re

co
gn

iz
ed

 in
 p

ro
fit

 o
r l

os
s. 

 
A

ss
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s r
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at
ed

 to
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on
tr

ac
t c

os
ts

 
 

W
he
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a 

sa
le
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nt
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 is

 o
bt

ai
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d,
 c

om
m

is
si

on
 a

nd
 s

ub
si
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es

 p
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d 
to

 d
ea

le
rs

 u
nd

er
 s

al
es

 a
gr

ee
m

en
ts

 a
re

 
re

co
gn

iz
ed

 a
s 

as
se

ts
 (i

nc
re

m
en

ta
l c

os
ts

 o
f o

bt
ai

ni
ng

 a
 c

on
tra

ct
) t

o 
th

e 
ex

te
nt

 th
at

 th
e 

co
st

s 
ar

e 
ex

pe
ct

ed
 to
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 r
ec

ov
er

ed
 a

nd
 a

re
 a

m
or

tiz
ed

 c
on

si
st

en
tly

 w
ith

 th
e 

re
co

gn
iti

on
 o

f 
te

le
co

m
m

un
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at
io

ns
 s

er
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ce
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ev
en

ue
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H
ow

ev
er
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th

e 
C

om
pa

ny
 e

le
ct

s 
no

t 
to

 c
ap

ita
liz

e 
th

e 
in

cr
em

en
ta

l 
co

st
s 

of
 o

bt
ai

ni
ng

 a
 c

on
tra

ct
 i

f 
th

e 
am

or
tiz

at
io

n 
pe

rio
d 

of
 su

ch
 a

ss
et

s, 
w

hi
ch

 th
e 

C
om

pa
ny

 o
th

er
w

is
e 

w
ou

ld
 h

av
e 

re
co

gn
iz

ed
, i

s e
xp

ec
te

d 
to

 b
e 

on
e 

ye
ar

 o
r l

es
s. 

 Im
pa

ir
m

en
t o

f T
an

gi
bl

e 
an

d 
In

ta
ng

ib
le

 A
ss

et
s (

O
th

er
 T

ha
n 

G
oo

dw
ill

) a
nd

 A
ss

et
s R

el
at

ed
 to

 
C

on
tr

ac
t C

os
ts

 
 A

t 
th

e 
en

d 
of

 e
ac

h 
re

po
rti

ng
 p

er
io

d,
 t

he
 C

om
pa

ny
 r

ev
ie

w
s 

th
e 

ca
rr

yi
ng

 a
m

ou
nt

s 
of

 i
ts

 t
an

gi
bl

e 
an

d 
in

ta
ng

ib
le

 a
ss

et
s, 

ex
cl

ud
in

g 
go

od
w

ill
, t

o 
de

te
rm

in
e 

w
he

th
er

 th
er

e 
is

 a
ny

 in
di

ca
tio

n 
th

at
 th

os
e 

as
se

ts
 h

av
e 

su
ff

er
ed

 a
n 

im
pa

irm
en

t l
os

s. 
If 

an
y 

su
ch

 in
di

ca
tio

n 
ex

is
ts

, t
he

 re
co

ve
ra

bl
e 

am
ou

nt
 o

f t
he

 a
ss

et
 is

 e
st

im
at

ed
 

in
 o

rd
er

 to
 d

et
er

m
in

e 
th

e 
ex

te
nt

 o
f t

he
 im

pa
irm

en
t l

os
s. 

W
he

n 
it 

is
 n

ot
 p

os
si

bl
e 

to
 e

st
im

at
e 

th
e 

re
co

ve
ra

bl
e 

am
ou

nt
 o

f a
n 

in
di

vi
du

al
 a

ss
et

, t
he

 C
om

pa
ny

 e
st

im
at

es
 th

e 
re

co
ve

ra
bl

e 
am

ou
nt

 o
f t

he
 c

as
h-

ge
ne

ra
tin

g 
un

it 
to

 
w

hi
ch

 t
he

 a
ss

et
 b

el
on

gs
. 

C
or

po
ra

te
 a

ss
et

s 
ar

e 
al

lo
ca

te
d 

to
 t

he
 i

nd
iv

id
ua

l 
ca

sh
-g

en
er

at
in

g 
un

its
 o

n 
a 

re
as

on
ab

le
 a

nd
 c

on
si

st
en

t b
as

is
 o

f a
llo

ca
tio

n.
 

 In
ta

ng
ib

le
 a

ss
et

s 
w

ith
 in

de
fin

ite
 u

se
fu

l l
iv

es
 a

nd
 in

ta
ng

ib
le

 a
ss

et
s 

no
t y

et
 a

va
ila

bl
e 

fo
r 

us
e 

ar
e 

te
st

ed
 f

or
 

im
pa

irm
en

t a
t l

ea
st

 a
nn

ua
lly

, a
nd

 w
he

ne
ve

r t
he

re
 is

 a
n 

in
di

ca
tio

n 
th

at
 th

e 
as

se
t m

ay
 b

e 
im

pa
ire

d.
 

 Th
e 

re
co

ve
ra

bl
e 

am
ou

nt
 is

 th
e 

hi
gh

er
 o

f 
fa

ir 
va

lu
e 

le
ss

 c
os

ts
 to

 s
el

l a
nd

 v
al

ue
 in

 u
se

. I
f 

th
e 

re
co

ve
ra

bl
e 

am
ou

nt
 o

f 
an

 a
ss

et
 o

r 
ca

sh
-g

en
er

at
in

g 
un

it 
is

 e
st

im
at

ed
 to

 b
e 

le
ss

 th
an

 it
s 

ca
rry

in
g 

am
ou

nt
, t

he
 c

ar
ry

in
g 

am
ou

nt
 o

f 
th

e 
as

se
t 

or
 c

as
h-

ge
ne

ra
tin

g 
un

it 
is

 r
ed

uc
ed

 t
o 

its
 r

ec
ov

er
ab

le
 a

m
ou

nt
, 

w
ith

 t
he

 r
es

ul
tin

g 
im

pa
irm

en
t l

os
s r

ec
og

ni
ze

d 
in

 p
ro

fit
 o

r l
os

s. 
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B
ef

or
e 

th
e 

C
om

pa
ny

 r
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ze
s 

an
 im

pa
irm

en
t l

os
s 

fr
om

 a
ss

et
s 

re
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te
d 

to
 c

on
tra

ct
 c

os
ts

, a
ny

 im
pa

irm
en

t 
lo

ss
 o

n 
in

cr
em

en
ta

l 
co

st
s 

of
 o

bt
ai

ni
ng

 a
 c

on
tra

ct
 a

pp
lic

ab
le

 u
nd

er
 I

FR
S 

15
 s

ha
ll 

be
 r

ec
og

ni
ze

d 
in

 
ac

co
rd

an
ce

 w
ith

 a
pp

lic
ab

le
 s

ta
nd

ar
ds

. T
he

 im
pa

irm
en

t l
os

s 
fr

om
 th

e 
as

se
ts

 r
el

at
ed

 to
 th

e 
co

nt
ra

ct
 c

os
ts

 is
 

th
en

 r
ec

og
ni

ze
d 

to
 t

he
 e

xt
en

t 
th

at
 t

he
 c

ar
ry

in
g 

am
ou

nt
 o

f 
th

e 
as

se
ts

 e
xc

ee
ds

 t
he

 r
em

ai
ni

ng
 a

m
ou

nt
 o

f 
co

ns
id

er
at

io
n 

th
at

 th
e 

C
om

pa
ny

 e
xp

ec
ts

 to
 re

ce
iv

e 
in

 e
xc

ha
ng

e 
fo

r r
el

at
ed

 g
oo

ds
 o

r s
er

vi
ce

s 
le

ss
 th

e 
co

st
s 

w
hi

ch
 re

la
te

 d
ire

ct
ly

 to
 p

ro
vi

di
ng

 th
os

e 
go

od
s 

or
 se

rv
ic

es
 a

nd
 w

hi
ch

 h
av

e 
no

t b
ee

n 
re

co
gn

iz
ed

 a
s 

ex
pe

ns
es

. 
Th

e 
as

se
ts

 re
la

te
d 

to
 th

e 
co

nt
ra

ct
 c

os
ts

 a
re

 th
en

 in
cl

ud
ed

 in
 th

e 
ca

rr
yi

ng
 a

m
ou

nt
 o

f t
he

 c
as

h-
ge

ne
ra

tin
g 

un
it 

to
 w

hi
ch

 th
ey

 b
el

on
g 

fo
r t

he
 p

ur
po

se
 o

f e
va

lu
at

in
g 

im
pa

irm
en

t o
f t

ha
t c

as
h-

ge
ne

ra
tin

g 
un

it.
 

 W
he

n 
an

 i
m

pa
irm

en
t 

lo
ss

 i
s 

su
bs

eq
ue

nt
ly

 r
ev

er
se

d,
 t

he
 c

ar
ry

in
g 

am
ou

nt
 o

f 
th

e 
co

rr
es

po
nd

in
g 

as
se

t, 
ca

sh
-g

en
er

at
in

g 
un

it 
or

 a
ss

et
s 

re
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su

ch
 a

s 
ac

co
un

ts
 r

ec
ei

va
bl

e,
 a

re
 a

ss
es

se
d 

fo
r 

im
pa

irm
en

t o
n 

a 
co

lle
ct

iv
e 

ba
si

s 
ev

en
 if

 th
ey

 w
er

e 
as

se
ss

ed
 n

ot
 to

 b
e 

im
pa

ire
d 

in
di

vi
du

al
ly

. O
bj

ec
tiv

e 
ev

id
en

ce
 o

f 

pa
ym

en
ts

, a
s w

el
l a

s o
bs

er
va

bl
e 

ch
an

ge
s i

n 
na

tio
na

l o
r l

oc
al

 e
co

no
m

ic
 c

on
di

tio
ns

 th
at

 c
or

re
la

te
 w

ith
 

de
fa

ul
t o

n 
re

ce
iv

ab
le

s. 
 Fo

r 
fin

an
ci

al
 a

ss
et

s 
at

 a
m

or
tiz

ed
 c

os
t, 

th
e 

am
ou

nt
 o

f 
th

e 
im

pa
irm

en
t 

lo
ss

 r
ec

og
ni

ze
d 

is
 t

he
 

es
en

t v
al

ue
 o

f 
its

 e
st

im
at

ed
 f

ut
ur

e 
ca

sh
 

 
 Fo

r f
in

an
ci

al
 a

ss
et

s 
at

 a
m

or
tiz

ed
 c

os
t, 

if,
 in

 a
 s

ub
se

qu
en

t p
er

io
d,

 th
e 

am
ou

nt
 o

f t
he

 im
pa

irm
en

t l
os

s 
de

cr
ea

se
s a

nd
 th

e 
de

cr
ea

se
 c

an
 b

e 
re

la
te

d 
ob

je
ct

iv
el

y 
to

 a
n 

ev
en

t o
cc

ur
rin

g 
af

te
r t

he
 im

pa
irm

en
t w

as
 

re
co

gn
iz

ed
, 

th
e 

pr
ev

io
us

ly
 r

ec
og

ni
ze

d 
im

pa
irm

en
t 

lo
ss

 i
s 

re
ve

rs
ed

 t
hr

ou
gh

 p
ro

fit
 o

r 
lo

ss
 t

o 
th

e 
ex

te
nt

 th
at

 th
e 

ca
rr

yi
ng

 a
m

ou
nt

 o
f 

th
e 

in
ve

st
m

en
t a

t t
he

 d
at

e 
th

e 
im

pa
irm

en
t i

s 
re

ve
rs

ed
 d

oe
s 

no
t 

ex
ce

ed
 w

ha
t t

he
 a

m
or

tiz
ed

 c
os

t w
ou

ld
 h

av
e 

be
en

 h
ad

 th
e 

im
pa

irm
en

t n
ot

 b
ee

n 
re

co
gn

iz
ed

. 
 Fo

r 
al

l o
th

er
 f

in
an

ci
al

 a
ss

et
s, 

ob
je

ct
iv

e 
ev

id
en

ce
 o

f 
im

pa
irm

en
t c

ou
ld

 in
cl

ud
e 

si
gn

ifi
ca

nt
 f

in
an

ci
al

 
di

ff
ic

ul
ty

 o
f 

th
e 

is
su

er
 o

r 
co

un
te

rp
ar

ty
, 

br
ea

ch
 o

f 
co

nt
ra

ct
, 

su
ch

 a
s 

a 
de

fa
ul

t 
or

 d
el

in
qu

en
cy

 i
n 

in
te

re
st

 o
r 

pr
in

ci
pa

l 
pa

ym
en

ts
, 

it 
be

co
m

in
g 

pr
ob

ab
le

 t
ha

t 
th

e 
bo

rr
ow

er
 w

ill
 e

nt
er

 b
an

kr
up

tc
y 

or
 

fin
an

ci
al

 re
or

ga
ni

za
tio

n,
 o

r t
he

 d
is

ap
pe

ar
an

ce
 o

f a
n 

ac
tiv

e 
m

ar
ke

t f
or

 th
os

e 
fin

an
ci

al
 a

ss
et

 b
ec

au
se

 
of

 fi
na

nc
ia

l d
iff

ic
ul

tie
s. 

 Fo
r 

a 
fin

an
ci

al
 a

ss
et

 m
ea

su
re

d 
at

 c
os

t, 
th

e 
am

ou
nt

 o
f 

th
e 

im
pa

irm
en

t 
lo

ss
 i

s 
m

ea
su

re
d 

as
 t

he
 

ca
sh

 f
lo

w
s 

di
sc

ou
nt

ed
 a

t 
th

e 
cu

rr
en

t 
m

ar
ke

t 
ra

te
 o

f 
re

tu
rn

 f
or

 a
 s

im
ila

r 
fin

an
ci

al
 a

ss
et

. 
Su

ch
 

im
pa

irm
en

t l
os

s w
ill

 n
ot

 b
e 

re
ve

rs
ed

 in
 su

bs
eq

ue
nt

 p
er

io
ds

. 
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Th
e 

ca
rr

yi
ng

 a
m

ou
nt

 o
f a

 fi
na

nc
ia

l a
ss

et
 is

 re
du

ce
d 

by
 th

e 
im

pa
irm

en
t l

os
s 

di
re

ct
ly

 fo
r a

ll 
fin

an
ci

al
 

as
se

ts
, w

ith
 th

e 
ex

ce
pt

io
n 

of
 a

cc
ou

nt
s 

re
ce

iv
ab

le
, w

he
re

 th
e 

ca
rr

yi
ng

 a
m

ou
nt

 is
 re

du
ce

d 
th

ro
ug

h 
th

e 
us

e 
of

 a
n 

al
lo

w
an

ce
 a

cc
ou

nt
. 

W
he

n 
ac

co
un

ts
 r

ec
ei

va
bl

e 
ar

e 
co

ns
id

er
ed

 u
nc

ol
le

ct
ib

le
, 

th
ey

 a
re

 
w

rit
te

n 
of

f a
ga

in
st

 th
e 

al
lo

w
an

ce
 a

cc
ou

nt
. S

ub
se

qu
en

t r
ec

ov
er

ie
s 

of
 a

m
ou

nt
s 

pr
ev

io
us

ly
 w

rit
te

n 
of

f 
ar

e 
cr

ed
ite

d 
ag

ai
ns

t 
th

e 
al

lo
w

an
ce

 a
cc

ou
nt

. 
C

ha
ng

es
 i

n 
th

e 
ca

rr
yi

ng
 a

m
ou

nt
 o

f 
th

e 
al

lo
w

an
ce

 
ac

co
un

t a
re

 re
co

gn
iz

ed
 in

 p
ro

fit
 o

r l
os

s 
ex

ce
pt

 fo
r u

nc
ol

le
ct

ib
le

 a
cc

ou
nt

s 
re

ce
iv

ab
le

 th
at

 a
re

 w
rit

te
n 

of
f a

ga
in

st
 th

e 
al

lo
w

an
ce

 a
cc

ou
nt

. 
 3)

 
D

er
ec

og
ni

tio
n 

of
 fi

na
nc

ia
l a

ss
et

s 
 Th

e 
C

om
pa

ny
 d

er
ec

og
ni

ze
s a

 fi
na

nc
ia

l a
ss

et
 o

nl
y 

w
he

n 
th

e 
co

nt
ra

ct
ua

l r
ig

ht
s t

o 
th

e 
ca

sh
 fl

ow
s f

ro
m

 
th

e 
as

se
t e

xp
ire

, o
r w

he
n 

it 
tra

ns
fe

rs
 th

e 
fin

an
ci

al
 a

ss
et

 a
nd

 su
bs

ta
nt

ia
lly

 a
ll 

th
e 

ris
ks

 a
nd

 re
w

ar
ds

 o
f 

ow
ne

rs
hi

p 
of

 th
e 

as
se

t t
o 

an
ot

he
r p

ar
ty

. 
 B

ef
or

e 
20

18
, o

n 
de

r
ca

rr
yi

ng
 a

m
ou

nt
 a

nd
 th

e 
su

m
 o

f t
he

 c
on

si
de

ra
tio

n 
re

ce
iv

ed
 a

nd
 re

ce
iv

ab
le

 a
nd

 th
e 

cu
m

ul
at

iv
e 

ga
in

 
or

 lo
ss

 w
hi

ch
 h

ad
 b

ee
n 

re
co

gn
iz

ed
 in

 o
th

er
 c

om
pr

eh
en

si
ve

 in
co

m
e 

is
 r

ec
og

ni
ze

d 
in

 p
ro

fit
 o

r 
lo

ss
. 

Fr
om

 2
01

8,
 o

n 
de

re
co

gn
iti

on
 o

f 
a 

fin
an

ci
al

 a
ss

et
 a

t 
am

or
tiz

ed
 c

os
t 

in
 i

ts
 e

nt
ire

ty
, t

he
 d

iff
er

en
ce

 

re
co

gn
iz

ed
 in

 p
ro

fit
 o

r l
os

s. 
O

n 
de

re
co

gn
iti

on
 o

f a
n 

in
ve

st
m

en
t i

n 
an

 e
qu

ity
 in

st
ru

m
en

t a
t F

V
TO

C
I, 

th
e 

cu
m

ul
at

iv
e 

ga
in

 o
r 

lo
ss

 w
hi

ch
 h

ad
 b

ee
n 

re
co

gn
iz

ed
 i

n 
ot

he
r 

co
m

pr
eh

en
si

ve
 i

nc
om

e 
is 

tra
ns

fe
rr

ed
 d

ire
ct

ly
 to

 re
ta

in
ed

 e
ar

ni
ng

s, 
w

ith
ou

t r
ec

yc
lin

g 
th

ro
ug

h 
pr

of
it 

or
 lo

ss
. 

 
 b.

 
Eq

ui
ty

 in
st

ru
m

en
ts

 
 

D
eb

t a
nd

 e
qu

ity
 in

st
ru

m
en

ts
 is

su
ed

 b
y 

th
e 

C
om

pa
ny

 a
re

 c
la

ss
ifi

ed
 a

s 
ei

th
er

 f
in

an
ci

al
 li

ab
ili

tie
s 

or
 a

s 
eq

ui
ty

 i
n 

ac
co

rd
an

ce
 w

ith
 t

he
 s

ub
st

an
ce

 o
f 

th
e 

co
nt

ra
ct

ua
l 

ar
ra

ng
em

en
ts

 a
nd

 t
he

 d
ef

in
iti

on
s 

of
 a

 
fin

an
ci

al
 li

ab
ili

ty
 a

nd
 a

n 
eq

ui
ty

 in
st

ru
m

en
t. 

 Eq
ui

ty
 in

st
ru

m
en

ts
 is

su
ed

 b
y 

th
e 

C
om

pa
ny

 a
re

 re
co

gn
iz

ed
 a

t t
he

 p
ro

ce
ed

s 
re

ce
iv

ed
, n

et
 o

f d
ire

ct
 is

su
e 

co
st

s. 
 eq

ui
ty

. N
o 

ga
in

 o
r l

os
s 

is
 re

co
gn

iz
ed

 in
 p

ro
fit

 o
r l

os
s 

on
 th

e 
pu

rc
ha

se
, s

al
e,

 is
su

e 
or

 c
an

ce
lla

tio
n 

of
 th

e 
 

 
c.

 
Fi

na
nc

ia
l l

ia
bi

lit
ie

s 
 1)

 
Su

bs
eq

ue
nt

 m
ea

su
re

m
en

t 
 

 Fi
na

nc
ia

l l
ia

bi
lit

ie
s a

re
 m

ea
su

re
d 

at
 a

m
or

tiz
ed

 c
os

t u
si

ng
 th

e 
ef

fe
ct

iv
e 

in
te

re
st

 m
et

ho
d.

 
 

2)
 

D
er

ec
og

ni
tio

n 
of

 fi
na

nc
ia

l l
ia

bi
lit

ie
s 

 Th
e 

di
ff

er
en

ce
 b

et
w

ee
n 

th
e 

ca
rr

yi
ng

 a
m

ou
nt

 o
f 

th
e 

fin
an

ci
al

 l
ia

bi
lit

y 
de

re
co

gn
iz

ed
 a

nd
 t

he
 

co
ns

id
er

at
io

n 
pa

id
, i

nc
lu

di
ng

 a
ny

 n
on

ca
sh

 a
ss

et
s 

tra
ns

fe
rr

ed
 o

r l
ia

bi
lit

ie
s 

as
su

m
ed

, i
s 

re
co

gn
iz

ed
 in

 
pr

of
it 

or
 lo

ss
. 

 d.
 

D
er

iv
at

iv
e 

fin
an

ci
al

 in
st

ru
m

en
ts

 
 

Th
e 

C
om

pa
ny

 u
se

s 
de

riv
at

iv
e 

fin
an

ci
al

 i
ns

tru
m

en
ts

 t
o 

m
an

ag
e 

its
 e

xp
os

ur
e 

to
 f

or
ei

gn
 e

xc
ha

ng
e 

ra
te

 
ris

ks
, i

nc
lu

di
ng

 fo
rw

ar
d 

ex
ch

an
ge

 c
on

tra
ct

s. 
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D
er

iv
at

iv
es

 a
re

 in
iti

al
ly

 re
co

gn
iz

ed
 a

t f
ai

r v
al

ue
 a

t t
he

 d
at

e 
on

 w
hi

ch
 th

e 
de

riv
at

iv
e 

co
nt

ra
ct

s a
re

 e
nt

er
ed

 
in

to
 a

nd
 a

re
 s

ub
se

qu
en

tly
 r

em
ea

su
re

d 
to

 t
he

ir 
fa

ir 
va

lu
e 

at
 t

he
 e

nd
 o

f 
ea

ch
 r

ep
or

tin
g 

pe
rio

d.
 T

he
 

re
su

lti
ng

 g
ai

n 
or

 lo
ss

 is
 re

co
gn

iz
ed

 in
 p

ro
fit

 o
r l

os
s 

im
m

ed
ia

te
ly

 u
nl

es
s 

th
e 

de
riv

at
iv

e 
is

 d
es

ig
na

te
d 

an
d 

ef
fe

ct
iv

e 
as

 a
 h

ed
gi

ng
 in

st
ru

m
en

t, 
in

 w
hi

ch
 e

ve
nt

 th
e 

tim
in

g 
of

 th
e 

re
co

gn
iti

on
 in

 p
ro

fit
 o

r l
os

s 
de

pe
nd

s 
on

 th
e 

na
tu

re
 o

f 
th

e 
he

dg
e 

re
la

tio
ns

hi
p.

 W
he

n 
th

e 
fa

ir 
va

lu
e 

of
 th

e 
de

riv
at

iv
e 

fin
an

ci
al

 in
st

ru
m

en
t i

s 
po

si
tiv

e,
 th

e 
de

riv
at

iv
e 

is
 re

co
gn

iz
ed

 a
s 

a 
fin

an
ci

al
 a

ss
et

; w
he

n 
th

e 
fa

ir 
va

lu
e 

of
 th

e 
de

riv
at

iv
e 

fin
an

ci
al

 
in

st
ru

m
en

t i
s n

eg
at

iv
e,

 th
e 

de
riv

at
iv

e 
is

 re
co

gn
iz

ed
 a

s a
 fi

na
nc

ia
l l

ia
bi

lit
y.

 
 H

ed
ge

 A
cc

ou
nt

in
g 

 Th
e 

C
om

pa
ny

 d
es

ig
na

te
s 

ce
rta

in
 h

ed
gi

ng
 i

ns
tru

m
en

ts
 (

in
cl

ud
in

g 
de

riv
at

iv
e 

in
st

ru
m

en
ts

) 
as

 c
as

h 
flo

w
 

he
dg

es
. 

 Th
e 

ef
fe

ct
iv

e 
po

rti
on

 o
f c

ha
ng

es
 in

 th
e 

fa
ir 

va
lu

e 
of

 d
er

iv
at

iv
es

 th
at

 a
re

 d
es

ig
na

te
d 

an
d 

qu
al

ify
 a

s 
ca

sh
 fl

ow
 

he
dg

es
 is

 re
co

gn
iz

ed
 in

 o
th

er
 c

om
pr

eh
en

si
ve

 in
co

m
e.

 T
he

 g
ai

n 
or

 lo
ss

 re
la

tin
g 

to
 th

e 
in

ef
fe

ct
iv

e 
po

rti
on

 is
 

re
co

gn
iz

ed
 im

m
ed

ia
te

ly
 in

 p
ro

fit
 o

r l
os

s. 
 Th

e 
as

so
ci

at
ed

 g
ai

ns
 o

r 
lo

ss
es

 th
at

 w
er

e 
re

co
gn

iz
ed

 in
 o

th
er

 c
om

pr
eh

en
si

ve
 in

co
m

e 
ar

e 
re

cl
as

si
fie

d 
fr

om
 

eq
ui

ty
 to

 p
ro

fit
 o

r 
lo

ss
 a

s 
a 

re
cl

as
si

fic
at

io
n 

ad
ju

st
m

en
t i

n 
th

e 
lin

e 
ite

m
 r

el
at

in
g 

to
 th

e 
he

dg
ed

 it
em

 in
 th

e 
sa

m
e 

pe
rio

d 
w

he
n 

th
e 

he
dg

ed
 it

em
 a

ff
ec

ts
 p

ro
fit

 o
r l

os
s. 

If 
a 

he
dg

e 
of

 a
 fo

re
ca

st
 tr

an
sa

ct
io

n 
su

bs
eq

ue
nt

ly
 

re
su

lts
 in

 th
e 

re
co

gn
iti

on
 o

f a
 n

on
-fi

na
nc

ia
l a

ss
et

 o
r a

 n
on

-fi
na

nc
ia

l l
ia

bi
lit

y,
 th

e 
as

so
ci

at
ed

 g
ai

ns
 a

nd
 lo

ss
es

 
th

at
 w

er
e 

re
co

gn
iz

ed
 in

 o
th

er
 c

om
pr

eh
en

si
ve

 in
co

m
e 

ar
e 

re
m

ov
ed

 f
ro

m
 e

qu
ity

 a
nd

 in
cl

ud
ed

 in
 th

e 
in

iti
al

 
co

st
 o

f t
he

 n
on

-fi
na

nc
ia

l a
ss

et
 o

r n
on

-fi
na

nc
ia

l l
ia

bi
lit

y.
 

 B
ef

or
e 

20
18

, h
ed

ge
 a

cc
ou

nt
in

g 
w

as
 d

is
co

nt
in

ue
d 

pr
os

pe
ct

iv
el

y 
w

he
n 

th
e 

C
om

pa
ny

 re
vo

ke
d 

th
e 

de
si

gn
at

ed
 

he
dg

in
g 

re
la

tio
ns

hi
p;

 w
he

n 
th

e 
he

dg
in

g 
in

st
ru

m
en

t e
xp

ire
d 

or
 w

as
 s

ol
d,

 te
rm

in
at

ed
, o

r e
xe

rc
is

ed
; o

r w
he

n 
th

e 
he

dg
in

g 
in

st
ru

m
en

t n
o 

lo
ng

er
 m

et
 th

e 
cr

ite
ria

 fo
r h

ed
ge

 a
cc

ou
nt

in
g.

 T
he

 c
um

ul
at

iv
e 

ga
in

 o
r l

os
s 

on
 th

e 
he

dg
in

g 
in

st
ru

m
en

t t
ha

t 
ha

s 
be

en
 p

re
vi

ou
sl

y 
re

co
gn

iz
ed

 i
n 

ot
he

r 
co

m
pr

eh
en

si
ve

 i
nc

om
e 

fr
om

 t
he

 p
er

io
d 

w
he

n 
th

e 
he

dg
e 

w
as

 e
ff

ec
tiv

e 
re

m
ai

ns
 s

ep
ar

at
el

y 
in

 e
qu

ity
 u

nt
il 

th
e 

fo
re

ca
st

 tr
an

sa
ct

io
n 

oc
cu

rs
. W

he
n 

a 
fo

re
ca

st
 tr

an
sa

ct
io

n 
is

 n
o 

lo
ng

er
 e

xp
ec

te
d 

to
 o

cc
ur

, t
he

 g
ai

n 
or

 lo
ss

 a
cc

um
ul

at
ed

 in
 e

qu
ity

 is
 r

ec
og

ni
ze

d 
im

m
ed

ia
te

ly
 in

 p
ro

fit
 o

r l
os

s. 
 Pr

ov
is

io
ns

 
 Pr

ov
is

io
ns

 a
re

 m
ea

su
re

d 
at

 th
e 

be
st

 e
st

im
at

e 
of

 th
e 

di
sc

ou
nt

ed
 c

as
h 

flo
w

s 
of

 th
e 

co
ns

id
er

at
io

n 
re

qu
ire

d 
to

 
se

ttl
e 

th
e 

pr
es

en
t o

bl
ig

at
io

n 
at

 th
e 

en
d 

of
 th

e 
re

po
rti

ng
 p

er
io

d,
 ta

ki
ng

 in
to

 a
cc

ou
nt

 th
e 

ris
ks

 a
nd

 u
nc

er
ta

in
tie

s 
su

rr
ou

nd
in

g 
th

e 
ob

lig
at

io
n.

 W
he

n 
a 

pr
ov

is
io

n 
is

 m
ea

su
re

d 
us

in
g 

th
e 

ca
sh

 f
lo

w
s 

es
tim

at
ed

 t
o 

se
ttl

e 
th

e 
pr

es
en

t o
bl

ig
at

io
n,

 it
s 

ca
rr

yi
ng

 a
m

ou
nt

 is
 th

e 
pr

es
en

t v
al

ue
 o

f t
ho

se
 c

as
h 

flo
w

s (
w

he
re

 th
e 

ef
fe

ct
 o

f t
he

 ti
m

e 
va

lu
e 

of
 m

on
ey

 is
 m

at
er

ia
l).

 
 a.

 
D

ec
om

m
is

si
on

in
g,

 re
st

or
at

io
n 

an
d 

si
m

ila
r l

ia
bi

lit
ie

s 
 

Th
e 

co
st

 o
f a

n 
ite

m
 o

f p
ro

pe
rty

, p
la

nt
 a

nd
 e

qu
ip

m
en

t c
om

pr
is

es
: 

 1)
 

Its
 p

ur
ch

as
e 

pr
ic

e,
 in

cl
ud

in
g 

im
po

rt 
du

tie
s 

an
d 

no
n-

re
fu

nd
ab

le
 p

ur
ch

as
e 

ta
xe

s, 
af

te
r d

ed
uc

tin
g 

tra
de

 
di

sc
ou

nt
s a

nd
 re

ba
te

s;
 

 2)
 

A
ny

 c
os

ts
 d

ire
ct

ly
 a

ttr
ib

ut
ab

le
 to

 b
rin

gi
ng

 th
e 

as
se

t t
o 

th
e 

lo
ca

tio
n 

an
d 

co
nd

iti
on

 n
ec

es
sa

ry
 fo

r i
t t

o 
be

 c
ap

ab
le

 o
f o

pe
ra

tin
g 

in
 th

e 
m

an
ne

r i
nt

en
de

d 
by

 m
an

ag
em

en
t; 

an
d 

 3)
 

Th
e 

in
iti

al
 e

st
im

at
e 

of
 t

he
 c

os
ts

 o
f 

di
sm

an
tli

ng
 a

nd
 r

em
ov

in
g 

th
e 

ite
m

 a
nd

 r
es

to
rin

g 
th

e 
si

te
 o

n 
w

hi
ch

 it
 is

 lo
ca

te
d.
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b.
 

W
ar

ra
nt

ie
s 

 
Pr

ov
is

io
ns

 fo
r t

he
 e

xp
ec

te
d 

co
st

 o
f w

ar
ra

nt
y 

ob
lig

at
io

ns
 a

re
 re

co
gn

iz
ed

 a
t t

he
 d

at
e 

of
 sa

le
 o

f t
he

 re
le

va
nt

 

ob
lig

at
io

n.
 

 R
ev

en
ue

 R
ec

og
ni

tio
n 
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 Th

e 
Co

m
pa

ny
 i

de
nt

ifi
es

 c
on

tra
ct

s 
w

ith
 c

us
to

m
er

s, 
al

lo
ca

te
s 

th
e 

tra
ns

ac
tio

n 
pr

ic
e 

to
 t

he
 p

er
fo

rm
an

ce
 

ob
lig

at
io

ns
, a

nd
 re

co
gn

iz
es

 re
ve

nu
e 

w
he

n 
pe

rf
or

m
an

ce
 o

bl
ig

at
io

ns
 a

re
 sa

tis
fie

d.
 

 a.
 

R
ev

en
ue

 fr
om

 th
e 

sa
le

 o
f g

oo
ds

 
 R

ev
en

ue
 f

ro
m

 t
he

 s
al

e 
of

 g
oo

ds
 c

om
es

 f
ro

m
 s

al
es

 o
f 

m
ob

ile
 t

el
ec

om
m

un
ic

at
io

n 
de

vi
ce

s 
an

d 
ac

ce
ss

or
ie

s. 
Sa

le
s 

of
 m

ob
ile

 t
el

ec
om

m
un

ic
at

io
n 

de
vi

ce
s 

an
d 

ac
ce

ss
or

ie
s 

ar
e 

re
co

gn
iz

ed
 a

s 
re

ve
nu

e 
w

he
n 

th
e 

go
od

s a
re

 sh
ip

pe
d 

or
 d

el
iv

er
ed

 to
 th

e 
cu

st
om

er
 b

ec
au

se
 th

at
 is

 th
e 

tim
e 

w
he

n 
th

e 
cu

st
om

er
 h

as
 

fu
ll 

di
sc

re
tio

n 
ov

er
 th

e 
m

an
ne

r o
f d

is
tri

bu
tio

n 
an

d 
pr

ic
e 

to
 s

el
l t

he
 g

oo
ds

, h
as

 p
rim

ar
y 

re
sp

on
si

bi
lit

y 
fo

r 
sa

le
s 

to
 f

ut
ur

e 
cu

st
om

er
s, 

an
d 

be
ar

s 
th

e 
ris

ks
 o

f 
ob

so
le

sc
en

ce
. 

A
cc

ou
nt

s 
re

ce
iv

ab
le

 a
re

 r
ec

og
ni

ze
d 

co
nc

ur
re

nt
ly

. 
 

 
b.

 
R

ev
en

ue
 fr

om
 th

e 
re

nd
er

in
g 

of
 se

rv
ic

es
 

 R
ev

en
ue

 fr
om

 th
e 

re
nd

er
in

g 
of

 s
er

vi
ce

s 
co

m
es

 fr
om

 te
le

co
m

m
un

ic
at

io
ns

 s
er

vi
ce

s, 
va

lu
e-

ad
de

d 
se

rv
ic

es
 

an
d 

en
te

rp
ris

e 
pr

oj
ec

t s
er

vi
ce

s. 
 U

sa
ge

 r
ev

en
ue

 f
ro

m
 c

el
lu

la
r 

se
rv

ic
es

 a
nd

 c
al

l t
ra

ns
fe

r 
fe

es
 f

ro
m

 o
th

er
 te

le
co

m
m

un
ic

at
io

ns
 c

om
pa

ni
es

 
an

d 
ca

rr
ie

rs
 a

re
 b

ill
ed

 in
 a

rr
ea

rs
 a

nd
 a

re
 re

co
gn

iz
ed

 b
as

ed
 u

po
n 

m
in

ut
es

 o
f 

tra
ff

ic
 p

ro
ce

ss
ed

 w
he

n 
th

e 
se

rv
ic

es
 a

re
 p

ro
vi

de
d 

in
 a

cc
or

da
nc

e 
w

ith
 c

on
tra

ct
 te

rm
s.

 
 O

th
er

 te
le

co
m

m
un

ic
at

io
n 

re
ve

nu
e 

is
 re

co
gn

iz
ed

 a
s 

fo
llo

w
s:

 (a
) m

on
th

ly
 fe

es
 a

re
 re

co
gn

iz
ed

 a
s 

in
co

m
e 

w
he

n 
se

rv
ic

es
 a

re
 re

nd
er

ed
 a

t t
he

 a
m

ou
nt

 a
llo

ca
te

d 
fr

om
 th

e 
tra

ns
ac

tio
n 

pr
ic

e 
of

 th
e 

re
la

te
d 

co
nt

ra
ct

s o
n 

a 
re

la
tiv

e 
st

an
d-

al
on

e 
se

lli
ng

 p
ric

e 
ba

si
s, 

an
d 

(b
) 

pr
ep

ai
d 

an
d 

re
ch

ar
ge

 s
er

vi
ce

s 
ar

e 
re

co
gn

iz
ed

 a
s 

in
co

m
e 

ba
se

d 
up

on
 a

ct
ua

l u
sa

ge
 b

y 
cu

st
om

er
s. 

 A
s 

th
e 

C
om

pa
ny

 p
ro

vi
de

s 
te

le
co

m
m

un
ic

at
io

n 
va

lu
e-

ad
de

d 
se

rv
ic

es
, 

th
e 

cu
st

om
er

 s
im

ul
ta

ne
ou

sl
y 

re
ve

nu
e 

is
 r

ec
og

ni
ze

d 
w

he
n 

se
rv

ic
es

 a
re

 r
en

de
re

d.
 T

he
 e

ff
or

t 
of

 t
ec

hn
ic

al
 p

er
so

nn
el

 i
s 

re
qu

ire
d 

to
 

pe
rf

or
m

 e
nt

er
pr

is
e 

pr
oj

ec
t s

er
vi

ce
s, 

an
d 

th
er

ef
or

e,
 th

e 
C

om
pa

ny
 m

ea
su

re
s 

pr
og

re
ss

 o
n 

th
e 

ba
si

s o
f c

os
ts

 
in

cu
rr

ed
 r

el
at

iv
e 

to
 th

e 
to

ta
l e

xp
ec

te
d 

co
st

s. 
Th

e 
C

om
pa

ny
 r

ec
og

ni
ze

s 
re

ve
nu

e 
ov

er
 ti

m
e 

ba
se

d 
on

 th
e 

pr
og

re
ss

 o
f 

th
e 

pr
oj

ec
t. 

Pa
ym

en
ts

 f
or

 e
nt

er
pr

is
e 

pr
oj

ec
t 

se
rv

ic
es

 a
re

 m
ad

e 
at

 s
ev

er
al

 t
im

e 
po

in
ts

 
sp

ec
ifi

ed
 in

 th
e 

se
rv

ic
e 

co
nt

ra
ct

. A
 c

on
tra

ct
 a

ss
et

 is
 re

co
gn

iz
ed

 o
ve

r t
he

 p
er

io
d 

in
 w

hi
ch

 th
e 

en
te

rp
ris

e 
pr

oj
ec

t s
er

vi
ce

s 
ar

e 
pe

rf
or

m
ed

 a
nd

 is
 re

cl
as

si
fie

d 
to

 a
cc

ou
nt

s 
re

ce
iv

ab
le

 w
he

n 
ea

ch
 m

ile
st

on
e 

pa
ym

en
t 

is
 d

ue
. 

 A
 b

un
dl

e 
sa

le
 c

on
tra

ct
 c

on
si

st
s o

f t
he

 re
nd

er
in

g 
of

 a
ir 

tim
e 

se
rv

ic
es

 a
nd

 th
e 

sa
le

 o
f g

oo
ds

. T
he

 re
nd

er
in

g 
of

 s
er

vi
ce

s 
an

d 
th

e 
sa

le
 o

f g
oo

ds
 a

re
 a

cc
ou

nt
ed

 f
or

 a
s 

di
st

in
ct

 p
er

fo
rm

an
ce

 o
bl

ig
at

io
ns

. T
he

 C
om

pa
ny

 
al

lo
ca

te
s 

th
e 

tra
ns

ac
tio

n 
pr

ic
e 

to
 e

ac
h 

pe
rf

or
m

an
ce

 o
bl

ig
at

io
n 

id
en

tif
ie

d 
in

 a
 b

un
dl

e 
sa

le
 c

on
tra

ct
 o

n 
a 

re
la

tiv
e 

st
an

d-
al

on
e 

se
lli

ng
 p

ric
e 

ba
si

s 
an

d 
re

co
gn

iz
es

 s
al

es
 a

nd
 s

er
vi

ce
 re

ve
nu

e 
in

 a
cc

or
da

nc
e 

w
ith

 th
e 

af
or

es
ai

d 
pr

in
ci

pl
es

 o
f r

ev
en

ue
 re

co
gn

iti
on

. 
 

n 
cu

st
om

er
s 

pu
rc

ha
se

 g
oo

ds
 o

r 
se

rv
ic

es
. T

he
 a

w
ar

d 
cr

ed
its

 p
ro

vi
de

 a
 m

at
er

ia
l r

ig
ht

 to
 c

us
to

m
er

s. 
Th

e 
tra

ns
ac

tio
n 

pr
ic

e 
al

lo
ca

te
d 

to
 t

he
 a

w
ar

d 
cr

ed
its

 i
s 

re
co

gn
iz

ed
 a

s 
a 

co
nt

ra
ct

 l
ia

bi
lit

y 
w

he
n 

co
lle

ct
ed

 a
nd

 w
ill

 b
e 

re
co

gn
iz

ed
 a

s r
ev

en
ue

 w
he

n 
th

e 
aw

ar
d 

cr
ed

its
 a

re
 re

de
em

ed
 o

r h
av

e 
ex

pi
re

d.
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 R

ev
en

ue
 is

 m
ea

su
re

d 
at

 th
e 

fa
ir 

va
lu

e 
of

 th
e 

co
ns

id
er

at
io

n 
re

ce
iv

ed
 o

r r
ec

ei
va

bl
e.

 R
ev

en
ue

 is
 r

ed
uc

ed
 f

or
 

es
tim

at
ed

 c
us

to
m

er
 r

et
ur

ns
, 

re
ba

te
s 

an
d 

ot
he

r 
si

m
ila

r 
al

lo
w

an
ce

s. 
Si

nc
e 

th
e 

fu
tu

re
 v

al
ue

s 
of

 o
pe

ra
tin

g 
re

ve
nu

e 
re

su
lti

ng
 fr

om
 re

ce
iv

ab
le

s 
w

ith
in

 o
ne

 y
ea

r a
pp

ro
xi

m
at

e 
th

e 
fa

ir 
va

lu
es

 o
f t

he
se

 re
ce

iv
ab

le
s, 

th
e 

fa
ir 

va
lu

es
 a

re
 n

ot
 r

ec
al

cu
la

te
d 

us
in

g 
th

e 
pr

o 
fo

rm
a 

in
te

re
st

 r
at

e 
m

et
ho

d.
 R

ev
en

ue
 i

s 
re

co
gn

iz
ed

 w
he

n 
th

e 
ea

rn
in

gs
 p

ro
ce

ss
 i

s 
co

m
pl

et
ed

 o
r 

vi
rtu

al
ly

 c
om

pl
et

ed
 a

nd
 t

he
 r

ev
en

ue
 i

s 
re

al
iz

ab
le

 a
nd

 m
ea

su
ra

bl
e.

 T
he

 
co

st
s o

f p
ro

vi
di

ng
 se

rv
ic

es
 a

re
 re

co
gn

iz
ed

 a
s i

nc
ur

re
d.

 R
el

at
ed

 re
ve

nu
es

 a
re

 re
co

gn
iz

ed
 a

s f
ol

lo
w

s:
 

 a.
 

Se
rv

ic
es

 re
ve

nu
e 

 
U

sa
ge

 r
ev

en
ue

 f
ro

m
 c

el
lu

la
r 

se
rv

ic
es

 a
nd

 c
al

l t
ra

ns
fe

r 
fe

es
 f

ro
m

 o
th

er
 te

le
co

m
m

un
ic

at
io

ns
 c

om
pa

ni
es

 
an

d 
ca

rr
ie

rs
 a

re
 b

ill
ed

 i
n 

ar
re

ar
s 

an
d 

ar
e 

re
co

gn
iz

ed
 b

as
ed

 o
n 

m
in

ut
es

 o
f 

tra
ff

ic
 p

ro
ce

ss
ed

 w
he

n 
th

e 
se

rv
ic

es
 a

re
 p

ro
vi

de
d 

in
 a

cc
or

da
nc

e 
w

ith
 c

on
tra

ct
 te

rm
s. 

 
 O

th
er

 r
ev

en
ue

s 
ar

e 
re

co
gn

iz
ed

 a
s 

fo
llo

w
s:

 (
a)

 m
on

th
ly

 f
ee

s 
ar

e 
ac

cr
ue

d 
ev

er
y 

m
on

th
, a

nd
 (

b)
 p

re
pa

id
 

an
d 

re
ch

ar
ge

 se
rv

ic
es

 a
re

 re
co

gn
iz

ed
 a

s i
nc

om
e 

ba
se

d 
up

on
 a

ct
ua

l u
sa

ge
 b

y 
cu

st
om

er
s. 

 
 b.

 
Sa

le
 o

f g
oo

ds
 

 R
ev

en
ue

 f
ro

m
 th

e 
sa

le
 o

f g
oo

ds
 is

 r
ec

og
ni

ze
d 

w
he

n 
th

e 
go

od
s 

ar
e 

de
liv

er
ed

 a
nd

 ti
tle

s 
ha

ve
 p

as
se

d,
 a

t 
w

hi
ch

 ti
m

e 
al

l t
he

 fo
llo

w
in

g 
co

nd
iti

on
s a

re
 sa

tis
fie

d:
 

 1)
 

Th
e 

C
om

pa
ny

 h
as

 t
ra

ns
fe

rr
ed

 t
o 

th
e 

bu
ye

r 
th

e 
si

gn
ifi

ca
nt

 r
is

ks
 a

nd
 r

ew
ar

ds
 o

f 
ow

ne
rs

hi
p 

of
 t

he
 

go
od

s. 
 2)

 
Th

e 
C

om
pa

ny
 r

et
ai

ns
 n

ei
th

er
 c

on
tin

ui
ng

 m
an

ag
er

ia
l i

nv
ol

ve
m

en
t t

o 
th

e 
de

gr
ee

 u
su

al
ly

 a
ss

oc
ia

te
d 

w
ith

 o
w

ne
rs

hi
p 

no
r e

ff
ec

tiv
e 

co
nt

ro
l o

ve
r t

he
 g

oo
ds

 so
ld

. 
 3)

 
Th

e 
am

ou
nt

 o
f r

ev
en

ue
 c

an
 b

e 
m

ea
su

re
d 

re
lia

bl
y.

 
 4)

 
It 

is
 p

ro
ba

bl
e 

th
at

 th
e 

ec
on

om
ic

 b
en

ef
its

 a
ss

oc
ia

te
d 

w
ith

 th
e 

tra
ns

ac
tio

n 
w

ill
 fl

ow
 to

 th
e 

C
om

pa
ny

. 
 5)

 
Th

e 
co

st
s i

nc
ur

re
d 

or
 to

 b
e 

in
cu

rr
ed

 in
 re

sp
ec

t o
f t

he
 tr

an
sa

ct
io

n 
ca

n 
be

 m
ea

su
re

d 
re

lia
bl

y.
 

 W
he

re
 th

e 
C

om
pa

ny
 e

nt
er

s 
in

to
 tr

an
sa

ct
io

ns
 w

hi
ch

 in
vo

lv
e 

bo
th

 th
e 

se
rv

ic
e 

of
 a

ir 
tim

e 
bu

nd
le

d 
w

ith
 

pr
od

uc
ts

, 
re

ve
nu

e 
fo

r 
se

rv
ic

es
 a

nd
 p

ro
du

ct
s 

ar
e 

re
co

gn
iz

ed
 b

as
ed

 o
n 

th
e 

al
lo

ca
tio

n 
of

 t
he

 t
ot

al
 

co
ns

id
er

at
io

n 
re

ce
iv

ed
 f

ro
m

 c
us

to
m

er
s 

us
in

g 
th

e 
re

la
tiv

e 
fa

ir 
va

lu
es

 a
nd

 t
he

 s
al

es
 o

f 
pr

od
uc

ts
 a

re
 

lim
ite

d 
to

 th
e 

am
ou

nt
 th

at
 c

us
to

m
er

s h
av

e 
pa

id
 fo

r. 
 aw

ar
d 

sc
he

m
e,

 a
re

 a
cc

ou
nt

ed
 f

or
 a

s 
m

ul
tip

le
 e

le
m

en
t 

re
ve

nu
e 

tra
ns

ac
tio

ns
 a

nd
 t

he
 f

ai
r 

va
lu

e 
of

 t
he

 
co

ns
id

er
at

io
n 

re
ce

iv
ed

 o
r r

ec
ei

va
bl

e 
is

 a
llo

ca
te

d 
be

tw
ee

n 
th

e 
se

rv
ic

es
 a

nd
 in

ve
nt

or
ie

s 
su

pp
lie

d 
an

d 
th

e 
aw

ar
d 

cr
ed

its
 g

ra
nt

ed
. T

he
 c

on
si

de
ra

tio
n 

al
lo

ca
te

d 
to

 th
e 

aw
ar

d 
cr

ed
its

 is
 m

ea
su

re
d 

by
 re

fe
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 f
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 c
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 b
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 t
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l 
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 d
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d 
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d 

re
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w
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n 
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e 
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ed
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c.
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en

 e
st
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d 
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 it
 is

 p
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e 
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 m
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te
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 a
 fi
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n 
it 

is
 p

ro
ba

bl
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ic

 b
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e 
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e 
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te
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 in
co
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 re
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e 
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he
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ff
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. 

 L
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 Le
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 c
la
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ed
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 le
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r t
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f t
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r s
ub

st
an

tia
lly

 a
ll 

th
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ot
he

r l
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 c
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pe
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tin
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le
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Th
e 
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pa
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e 
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pe
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tin
g 
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 re
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iz
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n 
a 

st
ra

ig
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 b
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 re
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 b.
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C
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pa
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ee
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he
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 fi
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nc
e 

le
as

es
 a

re
 in
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s 
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f t
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 C
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t t
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ir 
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 p
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 p
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e 
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e 
ex

pe
ns

es
 i

m
pl

ic
it 

in
 le

as
e 

pa
ym

en
ts

 f
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d 
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 p

ro
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y 
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e 
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 c
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pe
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g 
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ra
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, c
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 o
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ra
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 b
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 p
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 d
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r c
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 p

ro
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en
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ov
er
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 c
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e 
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s a
tta

ch
ed
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nd
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 b
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 G
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og
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ze
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 p
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r 
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n 
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 b
as

is
 o

ve
r 
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e 
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ra
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 p
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 c
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e 
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s d
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e 
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 p
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n 
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l b
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 c
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 p
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 b
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en
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its
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ee

 b
en

ef
its

 
 

Li
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re
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iz
ed
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n 
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t 
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te
rm
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d 
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 b
e 
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e.
 

 b.
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et
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m

en
t b

en
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Pa
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en
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 t

o 
de
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ed

 c
on
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n 
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 p
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n 
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re
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 D
ef
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ed

 b
en

ef
it 
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g 
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e 
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m

ea
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en
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 d
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it 
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t b
en
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it 
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d 
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 c
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d 
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 b
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 b
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n 
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e 
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R
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l 
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 c
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 c
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 b
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 d
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 c
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 c
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 c
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 D
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 d
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e 

co
rr

es
po

nd
in

g 
ta

x 
ba

se
s u

se
d 

in
 th
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 D
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 d

ed
uc

tib
le

 te
m

po
ra

ry
 d
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 p
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 b
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f d
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